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v/;k; & 1 

 

t‚tZ ,YVu es;ks 

(GEORGE ELTON MAYO) 

 

**;fn gekjk rduhdh dkS'ky gekjs dk;Z djus ds rjhds esa Rofjr vkSj vkewypwy ifjorZu ykuk pkgrk gS rks 

gesa lkekftd dkS'ky dk fodkl djuk gksxk tks fd bu dk;ksaZ esa lUrqyu dj lds----- ge vius ,d iSj dks 

20oha lnh esa vkSj ,d dks 18oha lnh esa j[kdj u rks jg ldrs gSa vkSj u gh [kq'kgky gks ldrs gSaA** 

t‚tZ ,YVu es;ks mu çeq[k ç'kklfud fpUrdksa esa ls ,d gSa ftuds 'kks/k dk;ksaZ us yxHkx 3 n'kdksa rd 

viuk çHkko cuk, j[kk vkSj vkS|ksfxd lekt'kkL= ,oa euksfoKku ds fodkl esa egÙoiw.kZ ;ksxnku fn;kA es;ks 

dk uke g‚FkksuZ ç;ksxksa ds lkFk tqM+k gS tks fd *ekuoh; lEcU/k fopkj/kkjk* dh vk/kkjf'kyk FksA blh dkj.k es;ks 

dks ekuoh; lEcU/k fopkj/kkjk dk tud ekuk tkrk gSA ;gh ugha es;ks us mu vusd 'kks/kdrkZvksa dks Hkh çsj.kk 

nh ftuds dk;ksaZ dk çHkko çcU/k esa Li"V :i ls –f"Vxkspj gksrk gSA  

t‚tZ ,YVu es;ks dk tUe 1880 esa ,MhysM ¼v‚LVªsfy;k½ esa gqvkA vkius ,MhysM fo'ofo|ky; esa 

v/;;u fd;k vkSj 1899 esa ;gha ls rdZ'kkL= vkSj n'kZu'kkL= esa LukrdksÙkj mikf/k çkIr dhA blds i'pkr~ es;ks 

us ,fMucxZ] Ld‚VyS.M esa esfMflu dh i<+kbZ dhA blds i'pkr~ os baXyS.M vkSj if'peh vÝhdk x,A 1905 esa 

es;ks okil v‚LVªsfy;k vk x, vkSj fQj mUgksaus euksfoKku esa i<+kbZ dhA çFke fo'o;q) ds nkSjku es;ks us ?kk;y 

lSfudksa dh fpfdRlk djds dkQh çflf) ikbZA blds ckn os 1919 esa DohUlyS.M fo'ofo|kyk; esa n'kZu'kkL= 

foHkkx ds v/;{k cuk fn, x,A 1922 esa es;ks vesfjdk pys x, vkSj isuhflYokfu;k fo'ofo|ky; ds *okjVu 

Ldwy v‚Q QkbusUl ,.M d‚elZ* ds ladk; lnL; cu x,A 1926 esa es;ks gkoMZ fo'ofo|ky; esa vkS|ksfxd 

vuqla/kku ds çksQslj cusA ;gk¡ ds ckn gh es;ks rFkk muds lkfFk;ksa us çfl) g‚FkksuZ ç;ksx fd,A es;ks ds thou 

dh la/;k baXyS.M esa chrh vkSj 1949 esa] 69 o"kZ dh vk;q esa es;ks dk fu/ku gks x;kA  

es;ks us vusd iqLrdsa fy[kha vkSj dqN ys[k çdkf'kr djok,A es;ks dh egRoiw.kZ iqLrdsa o ys[k bl çdkj gSa & 

 Democracy and Freedom (1919)  

 The Human Problems of an Industrial Civilization (1933)  

 The Social Problems of an Industrial Civilization (1945) 

 The Political Problems of an Industrial Civilization (1947) 

 Mayo's Essays : “What is Monotony?”  

"Changing Methods in Industry"  

"Supervision and What it Means"  

es;ks us vusd ç;ksx fd, ftuesa lcls çfl) g‚FkksuZ ç;ksx ¼Hawthorne Experiments½ FksA es;ks ds ç;ksxksa rFkk 

muds fu"d"kksaZ dks tkuus ls igys ml le; dh lkekftd] vkfFkZd vkSj çkS|ksfxd ifjfLFkfr;ksa dh tkudkjh 

gksuk vko';d gS D;ksafd mUgha ifjfLFkfr;ksa us bu ç;ksxksa ds fy, jkLrk rS;kj fd;k FkkA  

Vsyj us Jfedksa dks fuf"Ø; çk.kh ekuk ftudks fd vkfFkZd çksRlkgu nsdj vfHkçsfjr fd;k tk ldrk 

gSA blds foijhr vkSj çfrfØ;kLo:i ekuoh; lEcU/k fopkj/kkjk dk fodkl gqvkA es;ks rFkk muds lkfFk;ksa us 
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vius ç;ksxksa rFkk v/;;uksa esa euksoSKkfud] 'kkjhfjd] vkfFkZd vk;keksa dks /;ku esa j[krs gq, Jfedksa ds O;ogkjksa 

vkSj mRiknu {kerkvksa ij /;ku fn;kA es;ks bls *Dyhfudy vçksp* dgrs gSaA bUgha ç;ksxksa ds i'pkr~ vkS|ksfxd 

laxBuksa esa ekuoh; rÙo dks egÙo fn;k tkus yxk vkSj Jfed dks e'khu dk iqtkZ u ekudj ,d thoUr çk.kh 

ekuk tkus yxk ftls vukSipkfjd lk/kuksa ls Hkh vfHkçsfjr fd;k tk ldrk gSA bl çdkj g‚FkksuZ ç;ksxksa us 

Vsyjokn dh ekU;rkvksa dks >qByk fn;kA bl çdkj og i`"BHkwfe Li"V gS ftUgksaus ekuoh; lEcU/k fopkjdksa dks 

çksRlkfgr fd;kA  

es;ks ds ç;ksx ¼Mayo's Experiments½  

;g ckr ugha gS fd es;ks us dsoy g‚FkksuZ ç;ksx gh fd,A buds vykok Hkh dbZ vU; ç;ksxksa ds lkFk es;ks dk 

uke tqM+k gqvk gSA es;ks ds ç;ksxksa dks ge rhu Hkkxksa esa foHkDr dj ldrs gSaA çFke 1923 esa fQykMsfYQ;k dh 

,d VsDlVkby fey esa fd, x, ç;ksx] nwljs g‚FkksuZ ç;ksx vkSj rhljs 1943 esa fd, x, ç;ksxA blesa lokZf/kd 

egÙoiw.kZ ç;ksx g‚FkksuZ IykUV es fd, x, ç;ksx FksA  

 loZçFke es;ks ds vkjfEHkd ç;ksxksa dks la{ksi esa tku ysuk lehphu gksxkA es;ks us 1923 esa fQykMsfYQ;k 

ds fudV ,d VsDlVkby fey esa viuk 'kks/k dk;Z çkjEHk fd;kA ml le; fey dkQh vPNh fLFkfr esa Fkh 

D;ksafd og vius Jfedksa dks dkQh vPNh lqfo/kk,¡ çnku dj jgh Fkh vkSj bl dkj.k og vkn'kZ laxBu ekuh 

tkrh FkhA ml fey ds fu;ksDrk dkQh [kq'k Fks vkSj dkQh ekuoh; Hkh Fks ijUrq fey dk v/;{k vkSj dkfeZd 

funs'kd fey ds nkseqgh&cqukbZ foHkkx ¼Mule-Spinning Department½ esa mRiUu leL;kvksa dk lkeuk dj jgs 

FksA pw¡fd fey ds vPNs ls pyrs jgus ds fy, vko';d Fkk fd fey dk ;g foHkkx Bhd ls pyrk jgsA 

çcU/kdksa us deZpkfj;ksa dks yqHkkus ds fy, dkQh ;kstuk,a pykbZa ij lc O;FkZ tk jgk FkkA dqN yksxksa ls 

lykg&e'kfojk fd;k x;kA muds crk, mik;ksa dks ykxw Hkh fd;k x;k ij dksbZ Qk;nk ugha gqvkA vkf[kjh 

mik; ds rkSj ij fey us ;g leL;k gkoZMZ fo'ofo|ky; dks lkSai nhA es;ks ml le; gkoZMZ fo'ofo|ky; esa gh 

i<+krs Fks vkSj ;g mudk lcls igyk cM+k dk;Z Fkk ftls *çFke vUos"k.k* ¼The First Inquiry½ uke fn;k x;kA 

es;ks us foHkkx dh leL;k dk xgu v/;;u fd;kA es;ks us lajf{kr lgHkkxh voyksdu fof/k ls v/;;u fd;k 

vkSj ik;k fd nkseqgh&cqukbZ foHkkx esa dk;Zjr çR;sd dkjhxj iSj dh rdyhQ ls xzflr Fkk vkSj ml rdyhQ 

dk dksbZ rRdky mipkj Hkh ugha FkkA ml rdyhQ ds dkj.k Jfedksa }kjk xfy;kjs esa pyuk FkkA Jfedksa dks 

foHkkx esa pyus okyh e'khuksa ij utj j[kuh gksrh Fkh vkSj çR;sd O;fDr dh fuxjkuh esa 10 ls 14 e'khusa FkhaA 

deZpkjh blls dkQh nq%[kh FksA blds vykok es;ks us ,d ulZ ds tfj, dbZ vkSj ckrsa Hkh tkuhA es;ks us ik;k 

fd e'khuksa ds 'kksj&'kjkcs ds dkj.k dkjhxjksa ds chp lapkj ugha gks ikrk FkkA lkFk gh deZpkjh brus Fkd tkrs 

Fks fd 'kke dks os lkekftd dk;ZØe esa Hkh fgLlk ugha ys ikrs FksA  

 es;ks us Lo;a vkSj ulZ dh lgk;rk ls tks lwpuk,¡ ,d= dh Fkha muds vk/kkj ij es;ks us çcU/k ls 

btktr çkIr djds deZpkfj;ksa ds fy, *vkjke ds le;* ¼Rest Period½ dh O;oLFkk djds ç;ksx çkjEHk fd;kA 

es;ks us lqcg vkSj nksigj esa 10&10 feuV ds nks ckj *vkjke ds le;* dh O;oLFkk dhA blls dkQh 

mRlkgtud ifj.kke vk,A /khjs&/khjs vU; lHkh Jfedksa ds fy, Hkh vkjke ds le; dh O;oLFkk dh xbZA blls 

mnklh ds y{k.k xk;c gks x, vkSj mRiknu c<+us yxk rFkk Jfedksa dk eukscy Å¡pk gks x;kA bl çdkj 

'kkjhfjd Fkdku lekIr djus esa *vkjke ds le;* dh O;oLFkk dkQh Qk;nseUn gqbZA blds lkFk&lkFk cksul dh 

O;oLFkk Hkh dh xbZ ftlds rgr ;fn Jfed fu/kkZfjr çfr'kr ls vf/kd mRiknu djrs gSa rks mudks mRiknu 

vkf/kD; ds vuqikr esa cksul fn;k tk,xkA foJke vkSj cksul dh O;oLFkk ls Jfed dkQh [kq'k FksA ij 

i;Zos{kdksa dks ;g lc ilUn ugha vk;kA mUgksaus Jfedksa dks vkjke dk le; *dekus* dk lq>ko fn;k ftlds 

rgr ;fn Jfed viuk dk;Z fuf'pr le; esa dj ysa rks mUgsa vkjke djus dk le; fn;k tk,xkA bl ubZ 
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;kstuk ds rgr Jfed fnu esa 3&4 ckj *foJke* çkIr djus yxsA ;g O;oLFkk dqN le; rks pyrh jgh ij 

oLrqvksa dh mPp ek¡x dks /;ku esa j[krs gq, i;Zos{kdksa us ubZ O;oLFkk dks lekIr dj fn;k ftlds dkj.k 'kh?kz 

gh mRiknu fxj x;k vkSj Jfed fQj ls nq%[kh jgus yxsA vc iqu% es;ks vkSj muds lkfFk;ksa ds lkFk ckrphr 

dh xbZ vkSj fey ds v/;{k us lHkh ds fy, iqu% vkjke ds le; dh O;oLFkk djok nhA blls fujk'kk feV xbZ] 

mRiknu c<+k vkSj Jfed cksul dekus yxsA bl çdkj es;ks us vius igys gh v/;;u esa leL;k dh tk¡p djus 

vkSj mlds mipkj lq>kus esa dke;kch gkfly dhA bl lQyrk ds ckn ls gh *HkhM+&ifjdYiuk* ij ç'u mBus 

'kq# gks x,A  

 es;ks ds lokZf/kd çfl) v/;;u *g‚FkksuZ ç;ksxksa* ¼Hawthorne Studies½ ds uke ls tkus tkrs gSaA ;s 

g‚FkksuZ ç;ksx gh ekuoh; lEcU/k fopkj/kkjk dh vk/kkjf'kyk ekus tkrs gSaA ;s ç;ksx es;ks rFkk muds lg;ksfx;ksa 

}kjk vesfjdk ds f'kdkxks 'kgj dh osLVuZ bysfDVªd dEiuh ds g‚FkksuZ IykaV esa 1924 ls 1932 ds chp fd, x, 

FksA bu ç;ksxksa dk mís'; bl ckr dks tkuuk Fkk fd ;fn laxBu ds deZpkfj;ksa dks vPNh dk;Z n'kk,¡ miyC/k 

djkbZ tk,¡ rks muds O;ogkj vkSj vfHko`fÙk;ksa ij budk D;k çHkko iM+rk gSA Jfedksa dh dk;Z&n{krk vkSj 

mRikndrk dks çHkkfor djus okys dkjd dkSu&ls gSa] bldk irk yxkuk Hkh çeq[k mís'; FkkA g‚FkksuZ 

ç;ksxksa@v/;;uksa esa es;ks ds lg;ksfx;ksa esa ,Q- jksFkfylctZj] MCY;w- fMDlu] Vh- OgkbVgSM vkfn FksA ml le; 

dEiuh esa yxHk 25 gtkj deZpkjh dk;Zjr FksA dEiuh vius deZpkfj;ksa dks vPNh lsok n'kk,¡ çnku dj jgh Fkha 

fQj Hkh deZpkjh lUrq"V ugha FksA dEiuh esa vlqj{kk vkSj ruko dk okrkoj.k O;kIr FkkA çcU/kdksa us fLFkfr dks 

lq/kkjus ds fy, deZpkfj;ksa dks vf/kd lqfo/kk,¡ çnku dh vkSj dk;Z ds HkkSfrd okrkoj.k esa dkQh lq/kkj fd,A 

ij blds ckotwn dksbZ ldkjkRed ifj.kke ugha vkus ij 1924 esa dEiuh us *us'kuy ,dsMeh v‚Q lkbUlst* ls 

enn ek¡xh vkSj bl laLFkk us es;ks dh v/;{krk esa vusd v/;;u fd,A g‚FkksuZ ç;ksxksa ds ifj.kkeksa dks vusd 

iqLrdksa esa çdkf'kr djok;k x;k ftuesa lcls egÙoiw.kZ Fkh 1939 esa çdkf'kr iqLrd *eSustesUV ,.M n odZj* 

¼Management and the Worker½ ftlds ys[kd jksFkfylctZj rFkk fMDlu FksA 

 g‚FkksuZ ç;ksx 1924 ls 1932 rd pysA bl chp es;ks rFkk muds lg;ksfx;ksa us vusd v/;;u fd, 

ftudks ge fuEu 'kh"kZdksa esa ck¡Vdj v/;;u djsaxs %& 

1- çdk'k ç;ksx ¼Illumination Experiment½ -  

 g‚FkksuZ ç;ksxksa dh igyh dM+h esa *çdk'k ç;ksx* fd, x,A ;s ç;ksx 1924 esa çkjEHk fd, x,A bl ç;ksx 

dk eq[; mís'; bl ckr dk ijh{k.k djuk Fkk fd çdk'k O;oLFkk esa ifjorZu dk deZpkjh dh n{krk vkSj 

mRikndrk ij D;k çHkko iM+rk gS A bl ç;ksx ls igys n{krk&fo'ks"kKksa dk ;g ekuuk Fkk fd vf/kd çdk'k 

gksus ls mRiknu c<+rk gSA bl ckr dk ijh{k.k djus ds fy, deZpkfj;ksa ds nks lewg pqus x,A ,d lewg 

ç;ksxkRed ;k ijh{k.kkRed lewg ;k ftldks fd çdk'k dh ifjofrZr gksrh ek=k ds v/khu dk;Z djuk Fkk rFkk 

nwljk lewg fu;fU=r lewg Fkk ftldks IykaV dh lkekU; çdk'k O;oLFkk esa gh dk;Z djuk FkkA bl ç;ksx ds 

nkSjku tSls gh çdk'k c<+k;k x;k oSls gh iwokZuqekfur ç;ksxkRed ;k ijh{k.kkRed lewg dk mRiknu c<+ x;kA 

ij vk'p;Ztud :i ls fcuk çdk'k c<+k, gh fu;fU=r lewg dk mRiknu Hkh c<+ x;k ftldks fd fdlh us 

ugha lkspk FkkA bl ç?kVuk dh vyx&vyx O;k[;k,¡ ckn esa dh xbZA 

1- ekuoh; deZpkjh lEHkor% iw.kZr;k e'khuksa ds leku ugha gSaA  

2- osLVuZ bysfDVªd dEiuh ds deZpkjh çdk'k ;k çdk'k dh vuqifLFkfr ds vykok Hkh vU; pjksa 

¼Variables½ ds çfr çfrfØ;k dj jgs gSa tks fd mUgsa vfHkçsfjr djrs gSaA 
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3- os detksj dk;Z n'kkvksa ds ckotwn vf/kd mRiknu dj jgs Fks D;ksafd os tkurs Fks fd mudks ns[kk tk 

jgk gSA  

es;ks rFkk muds lg;ksxh bu çkjfEHkd ubZ ckrksa ls brus çHkkfor gq, fd mUgksaus yxkrkj dbZ vkSj ç;ksx fd,A 

2- *fjys vlSEcyh* VsLV #e ç;ksx  

 çdk'k ç;ksxksa ds ifj.kke pkSadkus okys FksA mUgksaus ik;k fd çkS|ksfxdh vkSj HkkSfrd ifjorZuksa ds 

lkFk&lkFk dqN O;kogkfjd ckrksa ij Hkh /;ku fn;k tkuk pkfg, vkSj blds fy, es;ks vkSj muds lkfFk;ksa dks 

dgk x;kA  

es;ks rFkk muds lg;ksfx;ksa us viuk ç;ksx VsyhQksu ds iqtsZ tksM+us okyh efgyk Jfedksa ds lewg ds 

lkFk çkjEHk fd;kA bl ç;ksx ds nkSjku es;ks rFkk lkFkh 'kks/kdrkZvksa us efgyk Jfedksa dh dk;Z dh n'kkvksa esa 

lq/kkj fd, tSls db ;kstuk,¡ ykxw dh xbZaA mnkgj.k ds fy, foJke dk le; vuqlwfpr dj fn;k x;k] dEiuh 

dh vksj ls nksigj ds Hkkstu dh O;oLFkk dh xbZ vkSj dk;Z&lIrkg dks NksVk dj fn;k x;kA bu lcdk ifj.kke 

ldkjkRed gqvk vkSj mRiknu c<+ x;kA blds ckn 'kks/kdrkZvksa us efgyk Jfedksa dks çnku dh tk jgh lHkh 

lqfo/kk,¡ lekIr dj nh vkSj dk;Z dh n'kk,¡ iqu% os gh gks xbZ tks fd ç;ksx djus ls igys miyC/k FkhaA bl 

çdkj ds vkewy&pwy ifjorZu ds dkj.k ;g lkspk x;k fd blls udkjkRed euksoSKkfud çHkko iM+sxk vkSj 

efgyk Jfedksa }kjk fd;k tk jgk mRiknu de gks tk,xkA ij vk'p;Z dh ckr ;g jgh fd mRiknu de gksus 

ds ctk, mRiknu dkQh Å¡pk mNykA ,slk D;ksa gqvk\  

bl ç'u dk mÙkj ç;ksx ds mRiknu lEcU/kh vk;keksa vFkkZr~ HkkSfrd dk;Z n'kkvksa esa ifjorZu esa ugha 

cfYd ekuoh; vk;keksa esa [kkstk x;kA ç;ksxdrkZvksa }kjk efgyk Jfedksa ij tks /;ku fn;k x;k mlls efgyk 

Jfedksa dks yxk fd os Hkh dEiuh dk egÙoiw.kZ fgLlk FkhaA mUgksaus ;g lkspuk 'kq# fd;k fd os ,dkUr O;fDr 

¼Isolated Individual½ ugha gSa vkSj flQZ blfy, lkFk dke ugha dj jgha fd os HkkSfrd :i ls ikl ikl FkhaA 

blds foijhr os ,d lg;ksxh vkSj lEc) dk;Z lewg dh lgHkkxh lnL; FkhaA bl çdkj tks çcU/k fodflr gks 

x, Fks muds dkj.k muesa yxko] {kerk rFkk miyfC/k dh Hkkouk,¡ iSnk gks xbZA bl çdkj mudh ;s 

vko';drk,¡ tks dk;Z LFky ij dHkh Hkh iwjh ugha gksrh Fkha vc lUrq"V gks xbZ FkhaA blls efgyk Jfedksa us 

dBksj ifjJe fd;k vkSj igys ls vf/kd çHkko'kkyh <ax ls dk;Z fd;kA bl çdkj bl ç;ksx ls ;g rks Li"V 

gks x;k fd dk;Z ds HkkSfrd vkSj rduhdh igyqvksa dh rqyuk esa ekuoh; igyqvksa dk deZpkjh ds O;ogkj ij 

vf/kd xgjk çHkko iM+rk gSA  

blds ckn lewg cksul ds çHkkoksa dks tk¡pus lEcU/kh ç;ksx Hkh fd;k x;k ftldk ifj.kke ;g Fkk fd 

lewg cksul fn, tkus ls deZpkfj;ksa dh mRiknu {kerk c<+rh gSA   lkFk gh *ekbdk fLifyfVax xzqi ç;ksx* }kjk 

Hkh lEc) lewg dh egÙkrk dks Lohdkj fd;k x;kA bl ç;ksx us *vukSipkfjd lewg* dh vo/kkj.kk dks 

egÙoiw.kZ cuk;kA  

3- lk{kkRdkj v/;;u % ekuoh; Hkkouk,¡ vkSj vfHko`fÙk;k¡  

 g‚FkksuZ ç;ksxksa dh dM+h esa ekuoh; Hkkoukvksa vkSj vfHko`fÙk;ksa dks tkuus ds fy, 1927 ls 1932 ds chp 

lk{kkRdkj ç;ksx fd, x,A blds fy, dEiuh ds çR;sd foHkkx ds dqy feykdj 21]000 ls Hkh vf/kd 

deZpkfj;ksa dk lk{kkRdkj fy;k x;kA lk{kkRdkj ç;ksxksa dk mís'; 'kks/kdrkZvksa dh bl ckr dks tkuus esa enn 

djuk Fkk fd deZpkjh vius dk;Z] viuh dk;Z n'kkvksa] vius i;Zos{kdksa] viuh dEiuh vkSj mu lc ckrksa esa tks 

mudks ijs'kku djrh gSa rFkk fdl çdkj mudh bu Hkkoukvksa dk mudh mRikndrk ij çHkko iM+rk gS] D;k 
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lksprs gSaA igys es;ks rFkk vU; 'kks/kdrkZvksa us lajfpr ç'u ,oa mÙkj çdkj ds lk{kkRdkjksa dk ç;ksx fd;k 

ftlesa fd igys ls gh ç'u cuk fy, tkrs Fks vkSj mUgsa ckjh ckjh ls deZpkfj;ksa ls iwNk tkrk FkkA ij 

'kks/kdrkZvksa us ik;k fd *lajfpr&ç'u&mÙkj çdkj* ds lk{kkRdkjksa ls mudks os lwpuk,¡ ugha fey jgh Fkha tks fd 

os pkgrs FksA blds foijhr deZpkjh fcYdqy LorU= gksdj cksyuk pkgrs FksA blfy, iwoZ fu/kkZfjr ç'uksa dks 

R;kx fn;k x;k vkSj lk{kkRdkjnkrkvksa dks ;g NwV ns nh xbZ fd os tks pkgsa iwN ldrs gSaA  

 bu lk{kkRdkjksa dk dbZ –f"V;ksa ls Qk;nk gqvk vkSj dbZ egÙoiw.kZ ckrksa dk [kqyklk gqvkA loZçFke ;s 

lk{kkRdkj uSnkfud ¼FkSjsisfVd½ lkfcr g,A buls deZpkfj;ksa dks ;g ekSdk fey x;k fd os vius vkidks 

vfHkO;Dr dj ldsaA cgqrksa us ;g lkspk fd bl çdkj ds lk{kkRdkj dEiuh }kjk vc rd fd, x, lHkh dk;ksaZ 

esa lcls cf<+;k dke FkkA blds ifj.kkeLo:i vfHko`fÙk;ksa esa O;kid ifjorZu vk;kA deZpkfj;ksa }kjk fn, x, 

cgqr ls lq>koksa dks çcU/k us fØ;kfUor fd;k vkSj blls deZpkjh ;g eglwl djus yxs fd çcU/k us mudks 

O;fDrxr vkSj lkewfgd :i ls egÙoiw.kZ ekuk gSA vc os dEiuh ds dk;Z ifjpkyu vkSj Hkfo"; esa Hkkxhnkj cu 

x, FksA nwljs] es;ks us ik;k fd tc vukSipkfjd lewgksa dks çcU/k egÙo nsuk 'kq# dj nsrk gS rks mRiknu c<+rk 

gSA rhljs] es;ks us ;g Hkh i;k fd tc deZpkjh ;g lkspus yxrk gS fd mlds y{; vkSj çcU/k ds y{; fojks/kh 

gSa rks mRikndrk dkQh fuEu Lrjh; jgrh gSA ,slk ml le; gksrk gS tc fd deZpkfj;ksa ds dk;ksaZ dk dM+k 

i;Zos{k.k fd;k tkrk gS rFkk tc mudk dk;Z o i;kZoj.k ij dksbZ fu;U=.k ugha gksrk gSA pkSFks] bu ç;ksxksa ls 

mu ç'uksa dks lqy>kus esa enn feyh tks çcU/kdksa dks lkeU;r;k ijs'kku djrs Fks fd D;ksa dqN lewg vf/kd 

mRiknd gksrs gSa vkSj dqN ughaA blus çcU/kdksa dks bl ckr ds fy, Hkh çksRlkfgr fd;k fd deZpkfj;ksa dks vius 

dk;Z ds fu;kstu] laxBu vkSj fu;U=.k esa 'kkfey fd;k tk, rkfd mudk ldkjkRed lg;ksx çkIr fd;k tk 

ldsA ik¡posa] ;g eglwl fd;k x;k fd tc rd deZpkfj;ksa dh Hkkoukvksa vksj laosxksa dks u le>k tk, rc rd 

mudh okLrfod leL;kvksa dks ugha le>k tk ldrkA lk{kkRdkj ds ek/;e ls deZpkfj;ksa dks viuh Hkkouk,¡] 

f'kdos&f'kdk;rsa vkfn vfHkO;Dr djus dk volj fey x;kA  

4- cSad ok;fjax voyksdu ç;ksx  

g‚FkksuZ ç;ksxksa ds vfUre pj.k esa 1931&32 esa lkewfgd O;ogkj dk v/;;u djus ds fy, ;s ç;ksx fd, 

x,A buesa voyksdu fof/k dk mi;ksx fd;k x;kA v/;;u ds fy, deZpkfj;ksa dk ,d lewg pquk x;kA bl 

ç;ksx ds v/khu lewg çksRlkgu&;kstuk ds rgr etnwjh dk Hkqxrku fd;k tkrk Fkk vkSj lewg ds dqy mRiknu 

esa vius fgLls ds vuqlkj çR;sd deZpkjh viuk Hkkx ys ysrk FkkA ;g ik;k x;k fd deZpkfj;ksa us mRiknu ds 

ekud ¼Standard½ r; dj fy, Fks tks çcU/k }kjk fu/kkZfjr y{; ls de FkkA bl fu/kkZfjr ekud ls de ;k 

T;knk mRiknu dh vuqefr lewg ugha ns ldrk Fkk A ;|fi os mRiknu c<+k ldrs Fks ij mUgksaus mRiknu esa 

,d:irk j[khA ;s deZpkjh vius lkekftd lewg ls ,drkc) Fks rFkk vukSipkfjd ncko dk ç;ksx fd;k tkrk 

FkkA lewg lq–<+rk ds fy, fuEu vkpkj lafgrk dk bLrseky fd;k x;kA 

1- çR;sd O;fDr dks vkSlru fu/kkZfjr dke iwjk djus dh nj cuk, j[kuk FkkA ;g nj Lo;a lewg }kjk r; 

dh xbZ Fkh u fd çcU/kdksa }kjk tks Hkh O;fDr ml vukSipkfjd <ax ls r; dh xbZ nj ls de dke 

djrk mls *fplyj* ¼Chiseller½ dgk tkrkA  

2- nwljk fu;e igys esa gh fufgr gS ij ml ij fo'ks"k /;ku nsus dh vko';drk gSA fu;e ;g Fkk fd 

çR;sd O;fDr ;g /;ku j[ks fd og lewg }kjk fuf'pr dh xbZ dke dh nj ls vkxs u c<+sA bl fu;e 

dks rksM+us okyk *jsV&cLVj* ¼Rate-Buster½ dgykrkA 

3- rhljk fu;e ;g Fkk fd dksbZ Hkh O;fDr çcU/kdksa ds çfrfuf/k ls ,slh dksbZ ckr u dgs ftlls fdlh 

vU; lnL; dks gkfu igq¡psA bl fu;e dks rksM+us okyk *LDohyj* ¼Squealer½ ;k pqxy[kksj fxuk tkrkA  
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 es;ks rFkk muds lg;ksfx;ksa }kjk fd;k x;k ;g ç;ksx vukSipkfjd laxBu ;k lkekftd laxBu ds 

egÙo dk çfriknu djrk gSA cSad ok;fjax voyksdu lewga ç;ksx g‚FkksuZ ç;ksxksa dh vfUre dM+h FkkA  

 ;|fi 1932 ds ckn leLr g‚FkksuZ ç;ksx iw.kZ gks pqds Fks rFkk 1939 esa jksFkfyalctZj o fMDlu dh 

iqLrd *eSustesUV ,.M n odZj* esa muds ifj.kke Hkh çdkf'kr gks pqds Fks fQj Hkh 1943 esa es;ks }kjk fd, x, 

v/;;u Hkh la{ksi esa ;gk¡ tku ysuk mfpr gksxk D;ksafd muesa g‚FkksuZ ç;ksxksa ds Kku dk mi;ksx fd;k x;k FkkA 

f}rh; fo'o;q) ds nkSjku ,;jØk¶V cukus okyh rhu QSfDVª;ksa esa Jfedksa dh vuqifLFkfrokn ¼Absenteecism½ 

dk v/;;u djus ds ckn es;ks us fu"d"kZ fudkyk fd bl çdkj dh leL;k dks jksdk tk ldrk gS] ;fn çcU/k 

vukSipkfjd lewgksa ds xBu dks çksRlkfgr djs rFkk deZpkfj;ksa dh leL;kvksa dks ekuoh; le> ds vk/kkj ij 

lqy>k,A çcU/k dks pkfg, fd og m|ksx esa ekuoh; lEcU/kksa dk fodkl djs vkSj deZpkfj;ksa dks igy djus ds 

fy, çksRlkfgr djsA 

g‚FkksuZ ç;ksxksa ds ifj.kke rFkk çHkko ¼Results and Impact of Howthorne Experiments½  

es;ks ds g‚FkksuZ ç;ksxksa dk ç'kklfud fopkj/kkjk ds fodkl esa egÙoiw.kZ ;ksxnku gSA g‚FkksuZ ç;ksxksa dk çHkko 

yEcs le; rd ns[kus dks feyrk gS vkSj vkt Hkh ç;ksxksa ds ifj.kke çklafxdrk j[krs gSaA g‚FkksuZ ç;ksxksa dks 

*ekuoh; lEcU/k fopkj/kkjk* dh vk/kkj'khyk ekuk tkrk gSA bUgha ç;ksxksa ds ckn ekuoh; lEcU/kksa ij /;ku fn;k 

tkuk çkjEHk gqvkA bl çdkj g‚FkksuZ ç;ksxksa dk loZçFke ifj.kke m|ksx esa *ekuoh; rÙo* dh LFkkiuk jgkA vc 

m|ksx esa ekuoh; rÙo dk egÙo le>k x;kA bu ç;ksxksa }kjk *HkhM+ ifjdYiuk* ;k *jScy gk;iksFksfll* dk 

[k.Mu fd;k x;kA *jScy ifjdYiuk* ds vUrxZr euq"; dks mu vlaxfBr yksxksa dk >q.M ekuk tkrk gS tks 

dsoy vius LokFkksaZ ds fy, gh dk;Z djrs gSaA Vsyj dk oSKkfud çcU/k vkUnksyu euq"; dks blh –f"Vdks.k ls 

ns[krk gSA HkhM+&ifjdYiuk vfHkçsj.kk dk vfr ladqfpr fopkj gSA es;ks us vius g‚FkksuZ v/;;uksa }kjk ;g n'kkZ;k 

fd HkhM+ ifjdYiuk oS/k ugha gS vkSj bls mUgksaus *gMZ ifjdYiuk* ¼Herd Hypothesis½ }kjk cnykA mUgksaus 

laxBu esa ekuoh; rÙo ds egÙo dks mtkxj fd;k vkSj n'kkZ;k fd mRikndrk Jfed dh dsoy 'kkjhfjd {kerk 

ij gh fuHkZj ugha gksrhA g‚FkksuZ ç;ksxksa ds ckn gh m|e esa deZpkjh dks e'khu ds iqtsZ ds LFkku ij *,d O;fDr* 

dh igpku feyhA es;ks us ;g Hkh çnf'kZr fd;k fd euq"; dsoy *vkfFkZd çk.kh* ugha gS tks fd vkfFkZd rÙoksa ls 

gh vfHkçsfjr gksrk gksA  

 g‚FkksuZ ç;ksxksa dk ,d vU; egÙoiw.kZ ifj.kke gS vukSipkfjd lewgksa dk egÙo A ;g Li"V gS fd laxBu 

,d vkSipkfjd lewg gksrk gS ftlesa fHkUu&fHkUu O;fDr vyx&vyx Hkwfedk,¡ fuHkkrs gSaA es;ks us ik;k fd tc 

deZpkjh vkil esa lEc) lewg dk fuekZ.k dj ysrs gSa rks os lUrqf"V eglwl djrs gSa rFkk mRiknu esa c<+ksrjh 

gksrh gSA es;ks ds fjys vlsEcyh VsLV :i ç;ksxksa ls Li"V gqvk fd mRiknu o`f) esa HkkSfrd vkSj rduhdh 

vk;keksa ds lkFk&lkFk ekuoh; vk;ke Hkh vfr egÙoiw.kZ Hkwfedk fuHkkrs gSaA blh çdkj cSad ok;fjax voyksdu 

lewg ç;ksxksa ls Hkh mRiknu ij vukSipkfjd nckoksa dk egÙo Li"V gks x;kA lkFk gh es;ks dk ekuuk Fkk fd 

m|e esa lkekftd lEcU/kksa dh LFkkiuk dk ç;kl çcU/k }kjk fd;k tkuk pkfg,A os mRiknu dks lkekftd 

ç.kkyh ekurs gSaA  

 vfHkçsj.kk dks ,d u, –f"Vdks.k ls Li"V djuk Hkh g‚FkksuZ ç;ksxksa dk ,d egÙoiw.kZ ifj.kke gSA Vsyj us 

O;fDr ls vf/kd dke ysus ds fy, vkfFkZd çsj.kkvksa dks lokZf/kd egÙo fn;kA es;ks dk ekuuk Fkk fd O;fDr dks 

dsoy vkfFkZd çk.kh ugha ekuk tkuk pkfg,A og ,d lkekftd çk.kh gSA lkekftd lEcU/kksa dks egÙo] 

vukSipkfjd laxBu dh LFkkiuk] deZpkjh dh Hkkoukvksa] mldh leL;kvksa ij /;ku] mlds lq>koksa dks egÙo 

nsdj Hkh mls vf/kd dk;Z djus ds fy, vfHkçsfjr fd;k tk ldrk gSA lk{kkRdkj }kjk deZpkfj;ksa us vius eu 
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dh ckr çcU/k dks crkbZ vkSj lq>ko fn,A tc çcU/kdksa us bu lq>koksa dks ykxw fd;k rks deZpkfj;ksa dks viuk 

egÙo Li"V gqvk vkSj os vf/kd dk;Z djus dks ço`Ùk gq,A 

 eukscy dk lEcU/k Hkh laxBu ds mRiknu ls tksM+k tk ldrk gSA es;ks ds vuqlkj vesfjdh v|ksxksa esa 

dk;Z djus dk eryc gS vieku ;k yTtk ¼Humiliation½ D;ksafd uSfR;d] ÅckÅ vkSj vfrljyh—r dk;Z y{;ksa 

dk] ml i;kZoj.k esa ftl ij fdlh dk fu;U=.k ugha Fkk] fu"iknu djuk iM+rk FkkA bl i;kZoj.k esa O;fDr dh 

lEeku vkSj vkRe fodkl dh vko';drk,¡ dHkh lUrq"V ugha gksrh FkhaA bl çdkj vko';drkvksa dh iwfrZ ugha 

gksus ds dkj.k ruko] fpUrk vkSj fujk'kk iSnk gksrh FkhA es;ks us bu vlk/;rkiw.kZ Hkkoukvksa dks *,ukseh* dgkA ;g 

fLFkfr og Fkh ftlesa Jfed vius gh i;kZoj.k ds f'kdkj FksA es;ks us vius ç;ksxksa ls fu"d"kZ fudkyk fd 

deZpkfj;ksa ds eukscy dks c<+kus ds fy, mudh lEeku vkSj vkRe&fodkl dh vko';drkvksa dh iwfrZ ds volj 

Hkh çnku djus pkfg,A  

 g‚FkksuZ çHkko ¼Hawthorne Effect½ dk ikyu djds Hkh deZpkjh dks vf/kd dk;Z djus ds fy, vfHkçsfjr 

fd;k tk ldrk gSA g‚FkksuZ çHkko dk vk'k; ;g gS fd tc deZpkjh dks bl ckr dk irk pyrk gS fd mldk 

voyksdu fd;k tk jgk gS rFkk çcU/kd muesa #fp ys jgs gSa rks os loksZÙke vuqfØ;k ¼fjLiksal½ nsrs gSa rFkk viuk 

vf/kdre le; nsus dks rS;kj gks tkrs gSaA bl rjg es;ks çcU/kdksa dks lykg nsrs gSa fd deZpkfj;ksa esa mUgsa #fp 

j[kuh pkfg, vkSj muds lq>koksa dks egÙo nsuk pkfg,A  

 **g‚uksFkZ ç;ksxksa dk lUns'k rst vkSj Li"V Fkk& lkekftd vkSj euksoSKkfud dkjd deZpkjh dh 

mRikndrk fu/kkZj.k esa egÙoiw.kZ Hkwfedk fuHkkrs gSaA ç;ksx ds ifj.kke çnf'kZr djrs gSa fd tc deZpkjh dks 

ekuoh; çk.kh ekudj ml ij vf/kd /;ku fn;k tkrk gS rks blls mlds vkRe&lEeku esa o`f) gksrh gS vkSj og 

vf/kd mRiknu ds fy, ço`Ùk gksrk gSA** la{ksi esa] g‚FkksuZ ç;ksxksa ds fuEu ifj.kke mYys[kuh; gSa& 

1- mRikndrk ij dsoy 'kkjhfjd {kerk vkSj lkeFkZ~; dk gh çHkko ugha iM+rk vfirq lkekftd vkSj 

euksoSKkfud ?kVd Hkh bls çHkkfor djrs gSaA 

2- xSj&vkfFkZd iqjLdkj vkSj n.M deZpkjh ds vfHkçsj.kk vkSj dk;Z lUrqf"V ds Lrj dks fu/kkZfjr djrs gSaA 

3- fo'ks"khdj.k ij dk;Z&foHkktu dks dBksjrk ls vk/kkfjr ekuuk vf/kd çHkkoh  ǹf"Vdks.k ugha gSA 

4- deZpkjh vukSipkfjd laxBuksa ds lnL; ds :i esa çcU/k ls vuqfØ;k djrs gSa u fd O;fDrxr :i lsA 

,YVu es;ks vkSj ÝsMfjd Vsyj dh rqyuk ¼Comparison between Elton Mayo and Frederick Taylor½  % 

ç'kklfud fpUru esa ,YVu es;ks vkSj ÝsMfjd Vsyj nks ,sls uke gSa tks fd vej gSaA nksuksa fpUrdksa dh fopkj/kkjk 

us çcU/k txr ij vfeV Nki NksM+h gSA Vsyj *oSKkfud çcU/k fopkj/kkjk* ds tud Fks rFkk es;ks *ekuoh; 

lEcU/k* fopkj/kkjk ds tudA es;ks ,d vkS|ksfxd euksoSKkfud ¼Industrial Psgchologist½ Fks rFkk Vsyj ,d 

bathfu;j FksA nksuksa dh eq[; #fp bl ckr esa Fkh fd m|ksxksa esa *vf/kdre mRiknu* dSls gks\ bl fo"k; ds 

lEcU/k esa nksuksa us viuh&viuh fopkj/kkjkvksa dk çfriknu fd;kA es;ks dk –f"Vdks.k ekuo lEcU/k&vfHkeq[kh 

rFkk euks&lkekftd ¼Psycho-Social½ Fkk tcfd Vsyj dk –f"Vdks.k rduhdh vkSj HkkSfrdokn] ç—fr dk Fkk A 

es;ks *lkekftd O;fDRk* dh vo/kkj.kk dk leFkZu djrs Fks rFkk m|ksx dks ,d *lkekftd ç.kkyh* ekurs FksA 

muds er esa euq"; *lk/;* ¼End½ gS rFkk m|ksx esa mldk egÙoiw.kZ LFkku gSA blds foijhr Vsyj us ekuo dh 

ç—fr ds lUnHkZ esa fHkUu –f"Vdks.k viuk;k rFkk *mRiknu* dks vf/kd egÙo nsrs gq, *O;fDr* dks xkS.k rÙo 

LohdkjkA gkykafd ;g ckr iwjh rjg ls lgh ugha ekuh tk ldrh D;ksafd Vsyj ds –f"Vdks.k esa Hkh ekuoh; rÙo 

Fks rFkk os Jfedksa ds fy, dk;Z dh vPNh n'kkvksa dk leFkZu djrs FksA cgjgky mudk er Fkk fd foÙkh; 

çksRlkguksa dh enn ls Jfed dks vf/kd dk;Z ¼mRiknu½ djus ds fy, vfHkçsfjr fd;k tk ldrk gSA es;ks ds 
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foijhr Vsyj us laxBu ds *vukSipkfjd* i{kksa ij vf/kd /;ku ugha fn;kA os iw.kZ :i ls rkfdZd vkSj oSKkfud 

rjhdksa ls Jfedksa ds p;u vkSj çf'k{k.k ds lkFk&lkFk dk;Z ds vkoaVu esa Hkh rkfdZd o oSKkfud fof/k;ksa dk 

leFkZu djrs FksA bl çdkj mudk –f"Vdks.k *;kaf=d* ¼Mechanistic½ ekuk tk ldrk gSA ;gh dkj.k gS fd 

dqN fo}ku~ *oSKkfud çcU/k fopkj/kkjk* dh x.kuk laxBu dh *'kkL=h; fopkj/kkjk* ds :i esa djrs gSaA es;ks us 

Vsyj ds leku *iw.kZ ekufld ØkfUr* dk leFkZu ugha fd;kA gkykafd xEHkhjrk ls fo'ys"k.k djsa rks ge ik,¡xs fd 

es;ks Hkh Jfedksa ds lEcU/k esa çcU/kdksa dk –f"Vdks.k cnyus dh lykg nsrs gSa vkSj dgrs gSa fd çcU/kdksa dks 

pkfg, fd os Jfedksa ds çfr *ekuoh; –f"Vdks.k* j[ksaA Vsyj dk –f"Vdks.k mxz ekufld ØkfUr ds fopkj ij 

vk/kkfjr FkkA es;ks ;g ekurs Fks fd tc Jfed lUrq"V gksrs gSa rks os vf/kd mRiknu dks çsfjr gksrs gSaA blds 

foijhr Vsyj ekurs Fks fd ;fn mRiknu vf/kd gksxk rks Jfedksa esa lUrqf"V c<+sxh D;ksafd blls mudks foÙkh; 

ykHk gksaxsA bl çdkj Vsyj dk n'kZu HkhM+ ifjdYiuk ¼Rebble Hypothesis½ ds utnhd Fkk tcfd es;ks us 

bldk [k.Mu fd;kA  

 ;g ç'u fd;k tk ldrk gS fd *ekuoh; lEcU/k fopkj/kkjk* vf/kd mi;qDr gS ;k Vsyj dk –f"Vdks.kA 

oLrqr% nksuksa gh –f"Vdks.kksa dks ,d lkFk lko/kkuh vkSj dq'kyrk ds lkFk ykxw djus ls mRikndrk c<+rh gSA 

çcU/kdksa dks pkfg, fd os Jfedksa ds çfr ekuoh; –f"Vdks.k rks j[ks gh] lkFk gh lkFk Vsyj }kjk lq>k, x, 

mRikndrk o`f) ds mik;ksa dks Hkh lko/kkuh ls ykxw djsaA  

vkykspukRed ewY;kadu ¼Critical Evaluation½ % g‚FkksuZ ç;ksx *ekuoh; lEcU/k fopkj/kkjk* dh vk/kkj'khyk FksA 

bu ç;ksxksa us ,YVu es;ks dks dkQh çflf) fnykbZ vkSj es;ks dks *ekuoh; lEcU/k fopkj/kkjk* dk tud dgk 

x;kA bl fopkj/kkjk us tgk¡ çcU/k txr dks yEcs le; rd çHkkfor fd;k ogha bldh dkQh vkykspuk,¡ Hkh 

gqbZA MCY;w-,p-OgkbV es;ks dh ;g dgdj vkykspuk djrs gSa fd mUgksaus deZpkfj;ksa ¼Jfedksa½ ds O;fDrxr thou 

esa fu;ksDrkvksa ds gLr{ksi dks çksRlkgu fd;k gSA  

 Msfu;y lSy ¼Daniel Sell½] ,ysDl dkjs ¼Alex Carey½] MsyoVZ feyj rFkk fofy;e Q‚eZ vkfn fo}ku~ 

g‚FkksuZ ç;ksxksa dh oSKkfudrk rFkk i)fr'kkL= ¼Methodology½ dk ijh{k.k djrs gSaA Msfu;y lSy ekurs gSa fd 

es;ks vkSj muds lkfFk;ksa us ç;ksxksa ds nkSjku tks eSFMksy‚th viukbZ Fkh og nks"kiw.kZ FkhA ,ysDl dkjs ;g rdZ 

nsrs gSa fd es;ks us vius ç;ksxksa esa 5 ;k 6 Jfedksa dks çfrp;u ¼Sampling½ esa ysuk vkSj muds vk/kkj ij dksbZ 

lkekU; fu"d"kZ fudkyuk mfpr ugha tku iM+rk D;ksafd ;s fo'oluh; çfrn'kZu ¼fun'kZu½ ugha ekuk tk ldrkA 

dkjs ;g Hkh ekurs gSa fd g‚FkksuZ ç;ksxksa ds nkSjku tks vk¡dM+s ,df=r fd, x, mudh g‚FkksuZ ifj.kkeksa ls dkQh 

fHkUurk FkhA ;s vk¡dM+s rks vfHkçsj.kk dh ijEijkxr fopkj/kkjk ¼ekSfæd çksRlkgu½ dk vf/kd leFkZu djus okys 

gSaA dkjs g‚FkksuZ vUos"k.kksa dh ;g dgdj Hkh vkykspuk djrs gSa fd mudk dksbZ oSKkfud vk/kkj ugha gSA MsycVZ 

feyj rFkk fofy;e Q‚eZ ¼Delbert Miller and William Form½ ds er esa g‚FkksuZ ç;ksxksa dh fof/k;k¡ nks"kiw.kZ FkhA 

ihVj Mªdj es;ks dh vkykspuk djrs gSa vkSj dgrs gSa fd ekuo&lEcU/koknh fopkjdksa esa vkfFkZd vk;keksa ds çfr 

tkx#drk dh deh gSA O;kid lkekftd vkSj çkS|ksfxdh; O;oLFkkvksa ds izfr Hkh os tkx#d ugha FksA vkj-ts-

,l- csdj viuh iqLrd *,MfefuLVªsfVo F;ksjh ,.M ifCyd ,MfefuLVªs'ku* esa es;ks ds fopkjksa dh leh{kk djrs 

gq, dgrs gSa fd es;ks us laxBu esa dke djus okyksa ds çfr HkkoukRed yxko j[kk vkSj muesa dkQh uehZ rFkk 

fn'kk dk vHkko ns[kus dks feyrk gSA lkFk gh es;ks dh ;g Hkh vkykspuk dh tkrh gS fd mUgksaus laxBukRed 

thou esa *la?k"kZ* ds rÙo dh vfr ljy O;k[;k dhA cM+h gh lgtrk ls mUgksaus eku fy;k fd laxBu esa 

lkeatL; dh LFkkiuk vklku dk;Z gS] tcfd okLro esa laxBukRed thou esa lkeatL; dh LFkkiuk bruh 

vklku ugha gSA es;ks ij vkSipkfjd laxBuksa dh mis{kk rFkk lkekftd lEcU/kksa ij vko'drk ls vf/kd cy nsus 

dk vkjksi Hkh yxk;k tkrk gSA es;ks dk ;g ekuuk fd ;fn Jfed lUrq"V gksrk gS rks og vf/kd mRiknu djrk 
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gS] Hkh fLFkfr dh ljy O;k[;k gS D;ksafd mldk mRiknu djuk vusd vU; tfVy dkjdksa ls çHkkfor gksrk gSA 

g‚FkksuZ 'kks/kdrkZvksa dks *xk; lekt'kkL=h* ¼Cow Sociologists½ dgdj Hkh budh vkykspuk  

dh tkrh gSA  gsjYM 'kSiMZ ¼Harold Sheppard½] yksjsu ckfjt ¼Loren Baritz½ vkfn fo}ku~ ;wfu;u ¼Je&la?k½ 

ds lEcU/k esa es;ks ds fopkjksa dk ijh{k.k djrs gSaA 'kSiMZ es;ks ij vkjksi yxkrs gSa fd mUgksaus LorU= lekt esa 

;wfu;uksa dh Hkwfedk dks le>k gh ughaA ,slk ekuk tkrk gS fd es;ks us ;wfu;uksa dks vius fopkjksa esa ,dh—r 

djus dk dHkh ç;kl gh ugha fd;kA ;gh dkj.k gS fd y‚jsu ckfjt vkfn fo}kuksa us *es;ksokfn;ksa* dks 

*;wfu;u&fojks/kh* rFkk *çcU/k dh vksj >qds gq,* dgkA 

 mi;qZDr vkykspukvksa ds ckotwn es;ks ds ç;ksx ç'kklfud fopkj/kkjk esa *ehy dk iRFkj* lkfcr gqbZA 

mfoZd o czsp fy[krs gSa] *vUos"k.k ¼g‚FkksuZ ç;ksx½ fdlh Hkh :i esa çcU/k ds O;ogkj dh ,d ikBîiqLrd ls de 

ugha FksA* gsujh yS.MlcxZj rks ;gk¡ rd dgrs gSa fd g‚FkksuZ ç;ksxksa ds ckn gh lokZf/kd vk'p;Zpfdr dj nsus 

okyh vdknfed yM+kbZ lkeus vkbZA g‚FkksuZ v/;;u vkt Hkh ekuoh; lEcU/kksa ds {ks= esa loZJs"B] lokZf/kd 

mUur vkSj lokZf/kd iw.kZ dk;Z gSA fu%lUnsg ;s 'kks/k çcU/k dks mldh leL;kvksa dks lqy>kus esa enn djus ds 

fy, gh fd;s x;s FksA 
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pssLVj bjfoax cjukMZ 

(CHESTER IRVING BARNARD) 

 

**cjukMZ lHkh txg laxBukRed&fl)kUr ds {ks= esa iFk&çn'kZd ;ksxnku ds fy, tkus tkrs gSaA** 

 & vksfyoj fofy;elu 

cjukMZ dk tUe 1886 esa vesfjdk esa ,d xjhc ifjokj esa gqvkA dke djus ds lkFk&lkFk i<+kbZ tkjh jghA 

ekm.V gjeu vdkneh ls vkjfEHkd f'k{kk ysus ds ckn cjukMZ us 1906 esa gkoMZ fo'ofo|ky; esa ços'k fy;kA 

mUgksaus ogk¡ vFkZ'kkL= i<+k vkSj fjdkMZ 3 lkyksa esa gh cjukMZ us lHkh ikBîØe vko';drk,¡ iwjh dj yhaA ijUrq 

cjukMZ dks gkoMZ fo'ofo|ky; ls mikf/k çkIr ugha gks ldh vkSj 1909 esa vkius fo'ofo|ky; NksM+ fn;kA ckn 

esa mUgksaus vesfjdh VsyhQksu vkSj Vsyhxzke flLVe ds lkaf[;dh foHkkx esa ços'k fy;kA os DydZ cuk, x,A 1927 

esa cjukMZ U;wth cSy ds v/;{k cu x, vkSj viuh lsokfuo`fÙk rd blh laxBu esa dk;Z djrs jgsA cjukMZ 4 o"kksaZ 

ds fy, *jksdsQsyj Qkm.Ms'ku* ds v/;{k Hkh jgsA os U;wtlhZ fjyhQ ,MfefuLVªs'ku] tks fd ,d ljdkjh laxBu 

Fkk] ds jkT; Lrjh; Mk;jsDVj Hkh cusA f}rh; fo'o;q) ds nkSjku cjukMZ us ;wukbVsM lfoZl v‚xsZukbts'ku esa 

dk;Z fd;kA bl çdkj vyx&vyx txgksa ij dk;Z djus ls cjukMZ dks cM+s&cM+s fuxeksa] ljdkjh laxBuksa rFkk 

lsok laxBuksa dh vkUrfjd dk;Z&ç.kkyh dk ijh{k.k djus dk ekSdk feykA mUgksaus laxBukRed xfrfof/k;ksa dk 

voyksdu fd;k rFkk laxBu esa dk;Zjr yksxksa ds ikjLifjd lEcU/kksa dks ns[kkA ;gh dkj.k gS fd cjukMZ us iwjh 

{kerk ds lkFk laxBuksa ij fy[kkA  

 cjukMZ fo}ku~ ys[kd FksA lu~ 1938 esa mudh ,d fdrkc çdkf'kr gqbZ ftldk 'kh"kZd Fkk *n QaD'kUl 

v‚Q n ,DtsD;wfVo* ¼The Functions of the Executive½A ;g fdrkc laxBukRed fopkj/kkjk dh 'kkL=h; —fr 

ekuh tkrh gSA yksd&ç'kklu ds vuq'kklu ds fodkl pj.kksa esa Hkh ;g fdrkc dkQh egÙoiw.kZ lkfcr gqbZA 

cjukMZ us vusd ys[k Hkh fy[ks tks fofHkUu if=dkvksa esa çdkf'kr gq,A muds ys[k ckn esa 1948 esa *v‚xsZukbts'ku 

,.M eSustesUV* ¼Organization and Management½ 'kh"kZd ls ,d iqLrd esa çdkf'kr gq,A  

 cjukMZ us viuh e`R;q rd ¼1961 rd½ viuk le; çcU/k ds fo'ys"k.k vkSj mls le>us esa yxk;kA 

vksfyoj 'ksYMu] ,YVu es;ks] QkSysV vkfn fopkjdksa us cjukMZ dks çsj.kk nhA lfØ; çcU/kd gksus ds dkj.k 

cjukMZ dks vusd fo'ofo|ky;ksa esa i<+kus dk ekSdk feyk ftlus mudh laxBukRed le> dks vkSj xgjk fd;kA 

cjukMZ us çcU/k ds fl)kUr vkSj O;ogkj nksuksa dks dkQh çHkkfor fd;k vkSj lkbeu tSls fopkjd dks çsj.kk nhA 

lkbeu lnSo cjukMZ ds _.kh jgsaxsA bl lEcU/k esa ÝSad 'ksjoqM dgrs gSa] **;g loZJs"B çdkj dh Ld‚yjf'ki gS 

ftlesa ,d O;fDr dh cqf) vkSj vuqHko çR;{kr% fdlh nwljs dks LFkkukUrfjr fd, x,A** ;gh dkj.k gS fd 

lkbeu vkSj cjukMZ dks lkFk&lkFk tksM+k tkrk gSA lkbeu us cjukMZ ds dkQh fopkj m/kkj fy,A cjukMZ ds 

çeq[k fopkjksa esa ge bl v/;k; esa laxBu] dk;Zikfydk ds dk;Z] lÙkk dh vo/kkj.kk] usr`Ro] fu.kZ;u] çksRlkgu 

vkfn ij muds fopkjksa dk ewY;kadu djsaxsA  
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laxBu % ,d lgdkjh O;oLFkk ¼Organization : A Cooperative System½  

psLVj cjukMZ ds laxBukRed fo'ys"k.k ij fopkj dkQh egÙo j[krs gSaA cjukMZ us laxBu] laxBu vkSj O;fDr] 

laxBu lgdkjh O;oLFkk ds :i esa] vkSipkfjd laxBu] vukSipkfjd laxBu vkfn fofo/k vk;keksa ij dkQh dqN 

fy[kkA 1938 esa çdkf'kr mudh iqLrd *n QUD'kUl v‚Q fn ,DthD;wfVo* cjukMZ ds laxBu lEcU/kh fopkjksa 

dks Li"V djrh gSA bl iqLrd esa laxBu ¼;k dk;Zikfydk½ ds dk;Z] çfØ;k] vko';d leL;kvksa] lgdkjh 

O;oLFkk ds çcU/k vkfn ij muds O;fDrxr vuqHko o voyksdu ij vk/kkfjr lkexzh miyC/k gSA iqLrd ds 

yxHkx vk/ks Hkkx esa lgdkj vkSj laxBu lEcU/kh fopkj/kkjk ij cjukMZ dh O;k[;k gSA 'ks"k vk/ks Hkkx esa gj 

çdkj ds laxBuksa esa dk;Zjr dk;Zikfydk ds dk;ksaZ rFkk dk;Zikfydk dh lQyrk ds fy, vko';d xq.kksa dh 

ppkZ dh xbZ gSA lR; gh ;g iqLrd ç'kklfud lkfgR; dh vewY; /kjksgj gSA  

 cjukMZ laxBu dh ifjHkk"kk bl çdkj djrs gSa& 

 laxBu nks ;k nks ls vf/kd O;fDr;ksa dh lpsr :i ls lefUor xfrfof/k;ksa ;k dk;ksaZ dh ,d O;oLFkk gSA  

 Li"V gS fd cjukMZ laxBu dks O;fDr;ksa dh xfrfof/k;ksa dh lefUor O;oLFkk ds :i esa ns[krs gSaA bl 

ifjHkk"kk esa cjukMZ *O;oLFkk* rFkk *O;fDr;ksa* ij vf/kd tksj nsrs gSaA cjukMZ laxBu dh 'kkL=h; fopkj/kkjk ds 

iDds vkykspd Fks rFkk mls vR;f/kd o.kZukRed rFkk lrgh crkdj bldh dM+h vkykspuk djrs gSaA cjukMZ 

laxBu dks ,d *O;oLFkk* ;k ç.kkyh ds :i esa ns[krs gSa rFkk blesa O;fDr;ksa dh fØ;kvksa dks tku&cw>dj 

lefUor fd;k tkrk gS A bl çdkj laxBu lgdkjh ç.kkyh gSA cjukMZ dh laxBu dh ;g ifjHkk"kk lHkh çdkj 

ds laxBuksa ij ykxw gksrh gSA mudk er gS fd dksbZ laxBu rHkh rd vfLrRo esa jgrk gS tc rd fd og fuEu 

'krsZ iwjh djrk jgs &  

¼1½ yksx ijLij lapkj djrs jgsa % cjukMZ vkSipkfjd laxBu ds fy, lEçs"k.k dks lokZf/kd egÙoiw.kZ rÙo ds 

:i esa Lohdkj djrs gSaA lapkj ls yksxks ds fopkjksa esa ikjLifjd vknku&çnku gksrk jgsxk vkSj os 

laxBu ds mís';ksa rFkk dk;ZØeksa ds ckjs esa tkurs jgsaxsA  

¼2½ lg;ksx dh bPNk gks % laxBu ds fy, vko';d gS fd yksxksa esa lg;ksx dh bPNk gksA laxBu ds fy, 

dk;Z djus dh bPNk gh laxBu dks tUe nsrh gSA  

¼3½ lkekU; mís';ksa dh çkfIr % laxBu dh LFkkiuk ds fy, ;k mlds vfLrRo ds fy, lHkh lnL;ksa dh 

laxBu ds lkekU; mís';ksa dh tkudkjh gksuh pkfg, vkSj mu mís';ksa dks çkIr djus dh bPNk Hkh gksuh 

pkfg,A cjukMZ dgrs gSa fd] **os lHkh lkekU; çfu;e ¼Principles½ tks fd ljy laxBuksa dks pykrs gSa] 

os gh mu tfVy laxBuksa ds fy, gksrs gSa tks fd fefJr O;oLFkk okys gksrs gSaA** cjukMZ laxBu dks ,d 

*thoUr fudk;* ds :i esa ns[krs gSa vkSj mudh #fp laxBu ds lrgh y{k.kksa dk v/;;u djus esa u 

gksdj laxBuksa dh vkUrfjd dk;Zç.kkyh dks tkuus esa FkhA os dgrs gSa] ÞlaxBuksa ds lrgh y{k.kksa ds 

fooj.k vkSj fo'ys"k.k ds fy, Js"B dk;Z fd, x, gSaA ;g egÙoiw.kZ gS ij ;g Bhd oSlk gh gS tSls fd 

fooj.kkRed Hkwxksy ftlesa HkkSfrdh] jlk;u'kkL=] Hkw&xHkZ'kkL= rFkk tho foKku u gksA  

cjukMZ dk ekuuk gS fd ,d laxBu ml i;kZoj.k ls vyx gksrk gS ftlesa fd og dk;Z djrk gSA O;fDr 

laxBu dks lsokvksa dk ;ksxnku nsrs gSa rFkk nks fHkUu&fHkUu rjg dh Hkwfedk,¡ fuHkkrs gSa& ,d O;fDrxr Hkwfedk 

vkSj ,d laxBukRed HkwfedkA laxBu dks O;fDr }kjk ;ksxnku dh xbZ lsokvksa dks vo'; igpkuuk pkfg, vkSj 

iqjLdkj o lUrks"k ds chp esa ,d lkE; ¼Equilibrium½ dh LFkkiuk djuh pkfg,A cjukMZ Lo;a fy[krs gSa fd 

laxBu dh {kerk dk ewY;kadu bl ckr ls yxk;k tk ldrk gS fd og fdl gn rd lkE; dh LFkkiuk dj 

ldrk gSA 



12 ç'kklfud fopkj–II 

 

fp= 1- & cjukMZ dh lkE; fopkj/kkjk 

 ;g fo'ks"k :i ls mYys[kuh; gS fd cjukMZ dh lkE; dh fopkj/kkjk fLFkj ugha gSA lkE; dsoy O;fDr;ksa 

ij gh fuHkZj ugha djrk vfirq laxBu vkSj lekt ij Hkh fuHkZj djrk gSA lkekftd ifjorZu vkSj vFkZO;oLFkk 

ds ifjorZu laxBu esa Hkh ifjorZu ykrs gSaA cjukMZ ds er esa laxBu vkSj i;kZoj.k ds chp lEcU/k çdk;kZRed 

gksrs gSaA cjukMZ dgrs gSa& bl cká lekt esa nks ckrsa gSa& çFke gS laxBu dh çHkko'khyrk tks fd laxBu o 

O;fDr;ksa ds chp vUrjifjorZu ls le>kSrk djrh gSA bl çdkj mYysf[kr rÙo cká dkjdksa ds lkFk cny tkrs 

gSa vkSj blh le; os vUrfuZHkZj ¼Inter-Dependent½ gksrs gSaA  

 cjukMZ viuh laxBu fopkj/kkjk dh O;k[;k djrs gq, vkxs crkrs gSa fd laxBu dh ijEijkxr 

fopkj/kkjk tks fd vkfFkZd çksRlkguksa ij cy nsrh gS] mfpr ugha gSA os lUrqf"V ds cgq&çdkjksa dk mYys[k djrs 

gSa vkSj pkj çdkj ds çyksHkuksa dks fxukrs gSa& ¼1½ HkkSfrd çyksHku tSls& /ku] phtsa ;k fQj HkkSfrd n'kk,¡] ¼2½ 

O;fDrxr xSj&HkkSfrd çyksHku tSls foHksn dk volj] çfr"Bk] O;fDrxr 'kfDr vkfn] ¼3½ okaNuh; dk;Z dh 

HkkSfrd n'kk,¡] rFkk ¼4½ vkn'kZ ifjykHk tSls& dkjhxjh ij xoZ] i;kZIrrk dh Hkkouk] ifjokj o vU;ksa ds fy, 

ijkFkhZ lsok,¡] laxBu ds fy, fo'okl] /kkfeZd Hkkouk,¡ vkfnA buds vykok cjukMZ dqN lkekU; çksRlkgd 

dkjdksa dk mYys[k djrs gSa& ¼1½ la?kh;rk dk vkd"kZ.k ftls cjukMZ *lkekftd laxrrk* dgrs gS a] ¼2½ dk;Z 

n'kkvksa dh vknru fof/k;ksa vkSj vfHko`fÙk;ksa ls vuqdwyu] ¼3½ O;kid Hkkxhnkjh dk volj] ¼4½ nwljksa ds lkFk 

HkkbZpkjs dh fLFkfrA cjukMZ dk er gS fd lHkh çdkj ds O;fDr;ksa dks lHkh LFkkuksa ij ,d leku çksRlkgdksa ls 

çsfjr ugha fd;k tk ldrkA muds er esa vf/kdka'k laxBu lHkh çdkj ds ;k i;kZIr çksRlkgd çLrqr gh ugha 

dj ikrsA  

 cjukMZ laxBu vkSj O;fDr;ksa ds ikjLifjd lEcU/kksa dk ijh{k.k djrs gSaA laxBu dk fuekZ.k O;fDr;ksa ls 

gh gksrk gS rFkk O;fDr gh laxBu dks ;ksxnku nsrs gSaA blh çdkj laxBu Hkh O;fDr dks iqjLdkj vkSj lUrqf"V 

nsdj ml ;ksxnku ls lkE; LFkkfir djus dh dksf'k'k djrk gSA laxBu esa dk;Zjr fofHkUu O;fDr;ksa ds chp 

ikjLifjd vUr%fØ;k,¡ gksrh jgrh gSa ftlls muds chp lEcU/kksa dh LFkkiuk gks tkrh gSA ;s vUr%fØ;k,¡ vius 

O;fDrxr fgrksa dh iwfrZ ds fy, gksrh gSaA ;s vUr%fØ;k,¡ laxBu esa lrr~ :i ls tkjh jgrh gSa vkSj tc ;s 

O;ofLFkr gks tkrh gSa rks blds ifj.kkeLo:i vukSipkfjd laxBu dk tUe gksrk gSA cjukMZ dgrs gSa fd 

vukSipkfjd laxBu O;fDrxr lEidksaZ rFkk vUr%fØ;kvksa dk ;ksx rFkk O;fDr;ksa ds lEcfU/kr lewg dks dgk 

tkrk gSA bl çdkj ds vukSipkfjd laxBu vuUr] lajpukghu rFkk vk—frfoghu gksrs gSaA ;g vukSipkfjd 
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laxBu vkSipkfjd laxBu dks dkQh çHkkfor djrk gS vkSj bu nksuksa esa yxkrkj vUr%fØ;k,¡ gksrh jgrh gSaA 

vukSipkfjd laxBuksa dk vkdkj dbZ ckrksa ij fuHkZj djrk gS tSls lapkj dh lhek,¡] mís';ksa dh tfVyrk] 

rduhdh n'kk,¡] O;fDrxr lEcU/kksa dh tfVyrk vkfnA ;s vukSipkfjd laxBu Lo;a Hkh ijLij lEcfU/kra gksrs 

gSaA budh la[;k esa c<+ksrjh gksus ls lewg ds lEcU/kksa esa tfVyrk Hkh c<+ tkrh gSA ;s vukSipkfjd laxBu 

O;fDr;ksa dh lksp vkSj fØ;kvksa dks çHkkfor djus esa egÙoiw.kZ Hkwfedk fuHkkrs gSaA vkSipkfjd laxBu tgk¡ bUgsa 

O;oLFkk] vkdkj rFkk laxrrk çnku djrs gSa ogha vukSipkfjd laxBu Hkh vkSipkfjd laxBu dks egÙoiw.kZ 

;ksxnku nsrs gSaA ;s nksuksa çdkj ds laxBu ,d&nwljs ij fuHkZj gks tkrs gSaA buds chp yxkrkj ikjLifjd fØ;k 

pyrh jgrh gSA cjukMZ dk er Fkk fd vkSipkfjd laxBuksa dks çHkko'kkyh :i ls pykus ds fy, mUgsa 

vukSipkfjd laxBuksa dh jpuk djuh pkfg,A vukSipkfjd laxBu cjukMZ ds er esa lapkj ds lk/ku ds :i esa] 

laxBu esa lEc)rk ¼Cohesion½ ykus vkfn esa egÙoiw.kZ Hkwfedk fuHkkrs gSaA la{ksi esa] cjukMZ vukSipkfjd laxBu 

ds fuEu dk;Z crkrs gSa  %& lapkjkRed dk;Z] lEc)rk cuk, j[kuk] O;fDrxr ,drk] vkRe&lEeku rFkk LorU= 

p;u dh Hkkoukvksa dks cuk, j[kuk] lEcU/kksa dh lkekftd fjärk lekIr djukA  

 cjukMZ laxBu esa çHkko'khyrk rFkk n{krk ds fopkj ij Hkh /;ku nsrs gSaA os çHkkodkfjrk ;k çHkko'khyrk 

¼Effectiveness½ rFkk n{krk ¼Efficiency½ esa Hksn djrs gSa vkSj dgrs gSa& çHkkodkfjrk ml lgdkjh mís'; dh 

çkfIr ls lEcU/k j[krh gS tks fd pfj= esa lkekftd rFkk xSj&O;fDrd gksrk gSA n{krk O;fDrxr y{;ksa dh 

lUrqf"V ls lEcU/k j[krh gS vkSj ;g pfj= esa O;fDrxr gksrh gSA çHkkodkfjrk dk ijh{k.k fdlh mís'; ;k 

mís';ksa dh çkfIr ls lEcfU/kr gS vkSj çHkkodkfjrk dks ekik tk ldrk gSA  

 bl çdkj cjukMZ laxBu ds fofo/k igyqvksa ij fopkj djrs gSa vkSj vukSipkfjd laxBuksa ds egÙo dk 

çfriknu djrs gSaA lEHkor% vukSipkfjd laxBuksa dks muds }kjk egÙo fn;k tkuk es;ks rFkk g‚FkksuZ ç;ksxksa dk 

çHkko gSA  

dk;Zikfydk ds dk;Z ¼The Functions of the Executive½  

 cjukMZ us 1938 esa çdkf'kr viuh 'kkL=h; iqLrd dk 'kh"kZd *n QaD'kUl v‚Q n ,DlD;wfVo* ¼The 

Functions of the Executive½ j[kk vkSj laxBu esa dk;Zikfydk ;k fu"iknu ds dk;ksaZ dk fo'kn~ fo'ys"k.k fd;kA 

os dgrs gSa fd dk;Zikfydk dk dk;Z laxBu ugha gS cfYd laxBu ds ifjpkyu dks cuk, j[kus ds fy, fof'k"V 

dk;Z djuk gSA os dgrs gSaA cjukMZ }kjk dk;Zikfydk ds fuEu dk;ksaZ dk çfriknu fd;k x;k %  

¼1½ laxBukRed lapkj dh O;oLFkk cuk, j[kuk % cjukMZ laxBu esa lapkj O;oLFkk cuk, j[kus dks dk;Zikfydk 

dk egÙoiw.kZ dk;Z crkrs gSaA ;g dk;Z rhu pj.kksa esa fd;k tkrk gSA çFke pj.k gS *laxBu dh ;kstuk* 

¼Scheme of Organization½ dks Li"Vr% ifjHkkf"kr djukA bl pj.k esa laxBu dh ç'kklfud lajpuk rFkk 

drZO;ksa vkSj mÙkjnkf;Roksa dk fu/kkZj.k] 'kfDr;ksa dk fu/kkZj.k] leUo; vkfn 'kkfey gSaA nwljk pj.k gS *mfpr 

deZpkfj;ksa dh HkrhZ'*A dksbZ ç'kklfud lajpuk rc rd dksbZ egÙo ugha j[krh tc rd fd leqfpr ek=k esa 

dkfeZd u gksa D;ksafd fu.kZ; ysus dk dk;Z rks dkfeZd gh djrs gSaA tks dkfeZd laxBu ds fy, HkrhZ fd, tkrs gSa 

os fo'oklik= gksus pkfg, vkSj muesa dqN oS;fDrxr xq.k gksus pkfg,A ;s xq.k lkekU; rFkk fof'k"V gks ldrs gSaA 

lkekU; xq.kksa esa 'kkfey gSa& lrdZrk] fgrksa dh le>] yphykiku] lkeatL;] lkgl vkfnA fof'k"V xq.k ;k 

;ksX;rk,¡ vfHko`fÙk;ksa rFkk rduhdksa ls lEcU/k j[krh gSA bl çdkj *laxBu dh ;kstuk* vkSj *dkfeZdksa dh 

O;oLFkk* ds pj.k vkil esa Hkh ?kfu"B :i ls tqM+s gq, gSaA blh çfØ;k dk rhljk pj.k gS *vukSipkfjd laxBu 

dh LFkkiuk djuk*A cjukMZ vukSipkfjd laxBuksa ds egÙo dks mtkxj djrs gq, mldh LFkkiuk dks vko';d 

crkrs gSaA vukSipkfjd laxBu cjukMZ ds er esa fuEu dk;Z djrs gSa& lapkjkRed dk;Z] lEc)rk cuk, j[kuk] 
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O;fDrxr ,drk] vkRe&lEeku rFkk LorU= p;u dh Hkkoukvksa dks cuk, j[kuk rFkk lEcU/kksa dh lkekftd 

fjärk dks lekIr djukA  

 cjukMZ lapkj dks laxBu dh çsjd 'kfDr ds :i esa ns[krs gSaA muds er esa lapkj laxBu dks ,d 

xfr'khy lgdkjh O;oLFkk cukrk gSA og dgrs gSa& 

 lapkj dh mi;qDr rduhd ds vHkko ds dkj.k laxBu ds vk/kkj ds :i esa dqN mís';ksa dks Lohdkj 

djus dh lEHkkouk lekIr gks tkrh gSA lapkj rduhd laxBu ds vkdkj vkSj vkUrfjd vFkZO;oLFkk dk fu/kkZj.k 

djrh gSA  

 cjukMZ lapkj dks lÙkk ls tksM+ dj ns[krs gSaA mudk er Fkk fd lÙkk dk lapkj djus ls iwoZ vko';d 

gS fd vf/kdkjh vkSj v/khuLFk ds chp ikjLifjd le> gksA laxBu esa fo"k;fu"B lÙkk dks cuk, j[kus ds fy, 

cjukMZ lkr fof'k"V lapkj dkjdksa dk mYys[k djrs gSa % 

1- lapkj ds pSuy ¼ek/;e½ dh Li"V tkudkjh gksuh pkfg,A  

2- laxBu ds çR;sd lnL; ds fy, lapkj dk ,d fuf'pr pSuy gksuk pkfg,A  

3- lapkj dh js[kk tgk¡ rd lEHko gks] lh/kh vkSj NksVh gksuh pkfg,A  

4- lapkj dh iw.kZ vkSipkfjd js[kk dks lkekU;r;k mi;ksx esa ysuk pkfg,A  

5- lapkj dsUæksa ds :i esa dk;Z djus okys O;fDr leFkZ gksus pkfg,A  

6- tc laxBu dk;Z dj jgk gks rks lapkj dh js[kk esa dksbZ #dkoV ugha vkuh pkfg,A 

7- gj lapkj çkf/k—r ¼vksFksfUVd½ gksuk pkfg,A 

bl rjg laxBu esa lapkj O;oLFkk cuk, j[kuk dk;Zikfydk dk çFke dk;Z gSA  

2- O;fDr;ksa ls vko';d dk;Z&lsok,¡ çkIr djuk % cjukMZ dk;Zikfydk dk nwljk dk;Z mu yksxksa ls vko';d 

lsok,¡ çkIr djuk crkrs gSa tks laxBu esa dk;Z djrs gSaA blds fy, dk;Zikfydk dks nks dk;Z djus gksrs gSa& 

çFke dk;Z gS] yksxksa dks laxBu dh lgdkjh lEcU/k O;oLFkk esa ykuk vkSj nwljk dk;Z gS] lEcU/kksa dh O;oLFkk esa 

vk tkus ds ckn deZpkfj;ksa ls vko';d lsok,¡ çkIr djukA blds fy, çyksHkuksa rFkk çksRlkguksa dh O;oLFkk dh 

tkrh gSA eukscy dks cuk, j[kuk] çsj.kkvksa] çksRlkgdksa] i;Zos{k.k] fu;U=.k] f'k{k.k] çf'k{k.k vkfn Hkh bl dk;Z 

gsrq vko';d gSaA dgus dk vk'k; ;g gS fd laxBu dsoy O;fDRk;ksa dk ,d=hdj.k gh ugha gS cfYd çR;sd 

O;fDr dk vko';d dk;Z vkSj Hkwfedk gksrh gS vkSj dk;Zikfydk dk dk;Z laxBu ds lapkyu ds fy, mlesa 

dk;Zjr O;fDr;ksa ls lsok,¡ çkIr djuk gSA  

3- laxBu ds ç;kstu o mís';ksa dk fu/kkZj.k % cjukMZ dk;Zikfydk dk rhljk dk;Z laxBu ds ç;kstu 

¼Purpose½ rFkk mís';ksa ds fu/kkZj.k dks crkrs gSaA dksbZ Hkh laxBu fu#ís';h; ugha gks ldrkA bldh LFkkiuk 

fdlh ç;kstu dh iwfrZ vkSj mís';ksa dh çkfIr ds fy, dh tkrh gSA dk;Zikfydk dk dk;Z budk fu/kkZj.k gS A 

laxBu ds mís'; fcYdqy Li"V gksus pkfg, rFkk mudks laxBu ds çR;sd O;fDr }kjk Lohdkjk tkuk pkfg,A 

laxBu ds mís'; lkekftd] vkfFkZd ;k vU; gks ldrs gSaA lkFk gh vko';drk iM+us ij laxBu ds mís';ksa dh 

iquiZfjHkk"kk Hkh vko';d gks tkrh gSA ;g mYys[kuh; gS fd ç;kstu dk fu/kkZj.k vkSj ifjHkk"khdj.k O;kid :i 

ls forfjr dk;Z gksrk gS vkSj mldk dsoy lkekU; Hkkx gh dk;Zikfydk ls tqM+k gksrk gSA ç;kstu ds fu/kkZj.k 

vkSj iquiZfjHkkf"kdj.k ds fy, lapkj] dYiuk] vuqHko vkSj foospuk dh laosnu'khy O;oLFkkvksa dh vko';drk 

gksrh gSA cjukMZ ds er esa dk;Zikfydk ds ;s dk;Z ,d *lko;oh lexz* ¼v‚xsZfud gksy½ ds rÙo gSa vkSj muds 

la;kstu ls laxBu curk gSA 
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çkf/kdkj % feFkd vkSj ;FkkFkZrk ¼Authority : Myth and Reality½  

 cjukMZ dk laxBukRed fopkj/kkjkvksa dks ,d vU; vfr&egÙoiw.kZ ;ksxnku mudh lÙkk dh fopkj/kkjk 

¼Theory of Authority½ gSA lÙkk ij cjukMZ ds fopkj ekSfyd vkSj xEHkhj ç—fr ds gSaA cjukMZ lÙkk dks 

ifjHkkf"kr djrs gq, fy[krs gSa & lÙkk vkSipkfjd laxBu esa lapkj ¼vkns'k½ dk og xq.k gS ftlds dkj.k laxBuksa 

dks ;ksxnku djus okys vFkok lnL; mls Lohdkj djrs gSaA ;g ml fØ;k dks 'kkflr djrh gS tks lnL; 

;ksxnku djrk gSA  

 lkekU;r;k ;g ekuk tkrk gS fd lÙkk dh mRifÙk laxBu ds 'kh"kZ ij gksrh gS vkSj ;g Åij ls uhps 

dh vksj çokfgr gksrh gSA cjukMZ gh igys O;fDr Fks ftUgksaus bl fopkj/kkjk dk çfriknu fd;k fd lÙkk 

v/khuLFkksa dh Loh—fÙk vFkok lgefr ij fuHkZj djrh gSA og dgrs gSa& ;fn dksbZ funsZf'kr djus okyk lapkj 

ml O;fDr }kjk Lohdkj dj fy;k tkrk gS ftldks fd lEcksf/kr djrs gq, og çlkfjr fd;k tkrk gS rks 

bldk vFkZ gS og lapkj lÙkk gS ;k lÙkk dh LFkkiuk dh tkrh gSA ;gh fØ;k dk vk/kkj curk gSA bl çdkj 

ds lapkj dh voKk dk vFkZ gksxk fd mlus lÙkk dks vLohdkj dj fn;k gSA  

 cjukMZ mu pkj ifjfLFkfr;ksa dk mYys[k djrs gSa ftuds ,d lkFk ik, tkus ds dkj.k gh laxBu dk 

dksbZ O;fDr lÙkk dks Lohdkj djrk gS ;k djsxkA 

1- ;fn og lapkj dks le> ldrk gS % cjukMZ dgrs gSa fd laxBuksa esa vf/kdka'k lapkj lkekU; vkSj 

vLi"V gksrs gSa blfy, vf/kdka'k le; bu vkns'kksa dh O;k[;k] iquoZ~;k[;k esa gh O;rhr gks tkrk gSA 

dgus dk vk'k; ;gh gS fd tc fn;k x;k vkns'k ;k lapkj O;fDr le> ysrk gS rHkh og mls Lohdkj 

djrk gS vkSj ;gh lÙkk dgykrk gSA  

2- laxBu ds ç;kstu ls dksbZ vlaxrrk u gks %& ;fn laxBu esa fn;k x;k vkns'k ;k lapkj laxBu ds 

mís';ksa ls dksbZ Hkh vlaxrrk j[krk gS rks lnL; mls Lohdkj ugha djrs gSa vkSj bl çdkj og vkns'k 

;k lapkj lÙkk ugha cu ik,xkA ;fn vkns'k ;k lapkj laxBu ds mís';ksa ls laxrrk ¼Consistency½ 

j[krk gS rks gh lnL; mls Lohdkj djrk gS vkSj lÙkk dh LFkkiuk gksrh gSA  

3- ;fn og O;fDrxr fgrksa ds vuq:i gks % dksbZ Hkh O;fDr ml vkns'k dks 'kk;n gh Lohdkj djrk gS 

ftlls fd mlds O;fDrxr fgrksa dks gkfu igq¡pus dh lEHkkouk gksA vr% ogh vkns'k O;fDr Lohdkj 

djrk gS tks mlds fgrksa ds vuqdwy gksrk gS vkSj bl çdkj lÙkk dh LFkkiuk gksrh gSA  

4- ;fn og 'kkjhfjd o ekufld :i ls vkKk ekuus esa leFkZ gks % ;fn O;fDr vkns'k dk ikyu djus dh 

{kerk gh ugha j[krk rks ml vkns'k dh lkekU;r;k voKk gks tkrh gSA blfy, cjukMZ lq>krs gSa fd 

vkns'k O;fDr dh 'kkjhfjd vkSj ekufld {kerk@;ksX;rk ls ijs ugha gksuk pkfg,A la{ksi esa] bu 'krksaZ dks 

bl çdkj çdV fd;k tk ldrk gSA  

 

fp=&2 % cjukMZ % *O;fDr vkns'k dks dc Lohdkj djrk gS\ 
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cjukMZ dgrs gSa fd lÙkk dk fu/kkZj.k v/khuLFkksa esa fufgr gksrk gS u fd mPpkf/kdkfj;ksa esaA ,slk bl 

dkj.k gksrk gS D;ksafd O;fDr fuEu rhu fLFkfr;ksa ds v/khu fu.kZ; djrs gSa&  

1- tks vkns'k laxBu esa tkjh fd, tkrs gSa os Åij of.kZr pkjksa 'krksaZ dks iwjk djrs gSaA 

2- tks vkns'k *mnklhurk ds {ks=* ¼Zone of Indifference½ esa ls gksdj xqtjrs gSaA  

3- tc lewg O;fDr dks çHkkfor djrk gS vkSj blls *mnklhurk ds {ks=* esa fLFkjrk vkrh gSA  

bu rhuksa 'krksaZ esa ls *mnklhurk ds {ks=* dh 'krZ dk cjukMZ fo'ks"k :i ls mYys[k djrs gSaA lÙkk dh Loh—fr 

ds lUnHkZ esa *mnklhurk ds {ks=* dh vo/kkj.kk cjukMZ dk ekSfyd fopkj gSA cjukMZ dgrs gSa& **;fn dk;Z ds 

fy, vkns'kksa dks mudh Loh—fr ds fglkc ls O;ofLFkr fd;k tk, rks ,d lewg ,slk gksxk ftudks Li"Vr;k 

dHkh Hkh Lohdkj ugha fd;k tkrk vFkkZr~ mudh dHkh ikyuk ugha gksrhA nwljs lewg ds vkns'k fujis{krk dh js[kk 

ds vkl&ikl gksrs gSa vkSj budks 'kk;n gh Lohdkj ;k vLohdkj fd;k tkrk gS vkSj vkns'kksa ds rhljs lewg dks 

fcuk fdlh loky ds Lohdkj dj fy;k tkrk gSA ;g vfUre lewg gh mnklhurk ds {ks= ls lEcfU/kr gksrk 

gSA** cjukMZ ds er esa ogh vkns'k Lohdkj fd, tkrs gSa tks mnklhurk ds {ks= ls lEcfU/kr gksrs gSaA O;fDr bl 

{ks= ls xqtjus okys vkns'kksa ds çfr mnklhu gksrs gSa vkSj ;g tkuus dk ç;kl ugha djrs fd vkns'k D;k gSA os 

mUgsa lgt :i ls Lohdkj dj ysrs gSaA ^mnklhurk dk {ks=* O;kid Hkh gks ldrk gS vkSj ladqfpr HkhA ;g ml 

ek=k ij fuHkZj djrk gS tcfd O;fDr }kjk fd, x, *cfynku* rFkk *cks>* ls laxBu }kjk mls çnku fd, x, 

çyksHkuksa dh ek=k vf/kd gksrh gSA tc çyksHku ;k çksRlkgu vf/kd gksrs gSa rks mu vkns'kksa dh la[;k c<+ tkrh 

gS ftUgsa fd O;fDr Lohdkj djrk gS vkSj bl çdkj *mnklhurk dk {ks=* O;kid gks tkrk gSA laxBu esa os gh 

vkns'k tkjh fd, tkus pkfg, tks blh {ks= esa vkrs gksaA laxBu esa og mPpkf/kdkjh vf/kd [kq'kh dh fLFkfr esa 

gksrk gS ftlds v/khuLFkksa dk ;g {ks= O;kid gksrk gSA  

 bl çdkj ;g Li"V gS fd laxBu dh n{krk bl ckr ls çHkkfor gksrh gS fd fdl gn rd mlds 

O;fDr vkns'kksa ls lgefr j[krs gSaA bl rjg lÙkk dh çHkkodkfjrk v/khuLFkksa ij vk/kkfjr gksrh gS u fd 

mPpkf/kdkfj;ksa ijA fQj Hkh] lÙkk dh bl *dYiuk* ¼Fiction½ dks fd lÙkk Åij ls uhps dh vksj çokfgr gksrh 

gS] cuk, j[kk tkrk gSA lÙkk dh dYiuk O;fDr;ksa ds chp bl ekU;rk dks LFkkfir djrh gS fd os vius 

mPpkf/kdkfj;ksa ds vkns'kksa dks blfy, Lohdkj djrs gSa D;ksafd bu vkns'kksa dk dksbZ eqík ugha cukuk pkgrs gSaA 

cjukMZ ds er esa ;fn dkbZ O;fDRk tku cw>dj vius drZO; ugha fuHkkrk gS rks og 'k=qrkiw.kZ dk;Z gksrk gS vkSj 

dksbZ Hkh laxBu bldh btktr ugha ns ldrk rFkk leqfpr n.M nsdj çfrfØ;k djrk gSA laxBu dks 

yM+[kM+krk gqvk NksM+k tkuk dHkh Hkh lgu ugha fd;k tk ldrkA  

usr`Ro ¼Leadership½  

 psLVj cjukMZ ds vuqlkj] Þusr`Ro dk vk'k; O;fDr ds O;ogkj ds ml xq.k ls gS ftlds }kjk vU; yksxksa 

dks laxfBr ç;klksa ls lEcfU/kr dk;Z djus esa ekxZn'kZu djrk gSA cjukMZ dk dguk gS fd tula[;k dh rqyuk 

esa usrkvksa dk vuqikr vR;f/kd c<+ x;k gSA os dgrs gSa] **lpeqp eSaus ,slk dksbZ usrk dHkh ugha ns[kk tks lpeqp 

jhfr ls ;k cqf)eÙkkiwoZd ;g crk ldrk gks fd og usrk cuus ;ksX; D;ksa gS vkSj u eq>s ml usrk ds vuq;kf;;ksa 

dk gh dksbZ ,slk dFku feyk gS ftlesa mUgksaus ;g çdV fd;k gks fd os usrk dk vuqlj.k D;ksa djrs gSaA vFkkZr~ 

cjukMZ usr`Ro dh ifjHkk"kk dh dfBukbZ dks n'kkZus dk ç;kl djrs gSaA cjukMZ dgrs gSa fd dk;Zdkjh usrk dks 

pqurs le; rduhdh n{krk dks vf/kd egÙo ugha fn;k tkuk pkfg,A  

os ladqfpr fo'ks"khdj.k dks vLohdkj djrs gSaA muds er esa dk;Zdkjh usrk }kjk fuEu pkj çdkj dh xyfr;ksa 

ds djus dh lEHkkouk gksrh gS %  
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1- laxBu ds thou dh vFkZO;oLFkk dk vfr ljyhdj.k]  

2- vukSipkfjd laxBu dh okLrfodrk vkSj mldh vko';drk dk lEeku ugha djuk] 

3- lÙkk dh oLrqfu"B vkSj O;fDrfu"B vk;keksa ij tksj nsus dk çfrykse djuk] rFkk 

4- mÙkjnkf;Ro ds lkFk uSfrdrk dh my>uA  

 cjukMZ usrk ds fuEu pkj dk;ksaZ dk mYys[k djrs gSa  

1- usrk dk çFke dk;Z laxBu ds mís';ksa dk fu/kkZj.k gSA vuq;k;h bUgha mís';ksa dk vuqlj.k djrs gSaA 

2- usrk dk nwljk dk;Z lk/kuksa dh O;oLFkk djuk gSA dksbZ Hkh y{; fcuk lk/kuksa ds çkIr ugha fd;k tk 

ldrkA  

3- usrk dk rhljk dk;Z fØ;k ds midj.kksa ij fu;U=.k LFkkfir djuk gSA 

4- usrk dk pkSFkk dk;Z fØ;k esa leUo; dh LFkkiuk djuk gSA 

 cjukMZ usrk ds vko';d xq.kksa dh lwph cukrs gSaA muds er esa usrk esa fuEu xq.k gksus pkfg, & thou 

'kfDr vkSj lgu'khyrk] fu.kZ; ysus dh {kerk] çksRlkfgr djus dh {kerk] mÙkjnkf;Ro vkSj ckSf)d {kerkA 

 ;s xq.k egÙo ds Øekuqlkj gSaA cqf) dh lhekvksa ij cjukMZ ds fopkj euksjatd gSaA os vkt dh bl 

ço`fr dks nks"kiw.kZ ekurs gSa fd lÙkk/kkfj;ksa dk pquko djrs le; ckSf)d miyfC/k;ksa ij vf/kd /;ku fn;k tkuk 

pkfg,A os dgrs gSa % 

 usr`Ro ds fy, vR;f/kd cqf) O;FkZ gksrh gS ;fn og ekeyksa esa 'kh?kz fu.kZ; ugha dj ikrhA blhfy, 

vf/kdka'k yksx vfoosd ds f'kdkj gksrs gSaA vr% çksRlkgu nsrs le; ;g vo'; gh /;ku esa jguk pkfg, fd 

mÙkjnkf;Ro ,d uSfrd Hkkouk ç/kku fLFkfr gksrh gSA  

cjukMZ us fu"ikndksa ds fy, vko';d ckrksa dk ekfeZd fo'ys"k.k fd;k gS vkSj bu vko';drkvksa ds fodkl dh 

fuEu jhfr;k¡ lq>kbZ gSa %  

1- foLr`r fgrksa] O;kid fopkj vkSj le> dh vko';drk %& lkekU; f'k{kk dh ,slh i)fr }kjk ;g {kerk 

fodflr dh tk ldrh gS ,oa blesa fu"iknd dh vkRe&f'k{kk Hkh 'kkfey dh tkuh pkfg,A cjukMZ rks 

;gk¡ rd dgrs gSa fd fu"ikndksa dks ,d fnu dk vodk'k fn;k tkuk pkfg, rkfd ml fnu os vius 

Kku dks >kM+&iksaNdj lkekU; Kku ds foLr`r pjkxkg esa gjh&rkth ?kkl dk jlkLoknu dj ldsaA  

2- Js"B ckSf)d {kerkvksa dk fodkl fd;k tkuk pkfg,A ;g lEHkor% vkSipkfjd f'k{kk rFkk çf'k{k.k ij 

vk/kkfjr gksrk gSA  

3- fu"iknu ds fy, bl le> dh vko';drk dk çFke egÙo gS fd og ekuoh; lEcU/kksa dk Kku j[ks 

D;ksafd ekuo lEcU/k gh çcU/kdh; deZpkfj;ksa vkSj lkoZtfud rFkk jktuhfrd lEcU/kksa dk lkj gS vkSj 

vf/kdka'k foKku] çkS|ksfxdh] dkuwu ;k foÙk dh vis{kk ekuo lEcU/k gh fu"ikndh; dk;ksaZ ds {ks= gSaA  

4- ekuoh; ekeyksa esa vuqu; dk egÙo % ç'kklfud usr`Ro dk lkj eq[;r% vuqu; gS u fd lekns'kA  

cjukMZ dgrs gSa fd] **usr`Ro dh ;ksX;rk esa lkekU; rFkk fof'k"V Kku lfEefyr gSA vkSipkfjd çfØ;kvksa ds 

fy, bl ckSf)d ;ksX;rk esa ,d fo'ks"k çdkj dh çkjfEHkd çf'k{k.k dh vko';drk gksrh gSA** cjukMZ Kku vkSj 

dkS'ky esa ls dkS'ky dks vf/kd egÙo nsrs gSaA muds er esa dkS'ky og çHkko'khy O;ogkj gS ftlds }kjk ;FkkFkZ 

dk vlhe tfVyrkvksa ds lkFk leqfpr lek;kstu LFkkfir fd;k tkrk gS vkSj ;g lek;kstu vuqHko ;k çKk ij 

vf/kdre fuHkZj gksrk gSA cjukMZ usr`Ro ds uSfrd igyw ij Hkh tksj nsrs gSa vkSj lq>krs gSa fd fuEu Lrjh; 

uSfrdrk ls usr`Ro vf/kd le; rd ugha jg ldrkA  
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fu.kZ;&fuekZ.k ¼Decision-making½  

 fu.kZ; fuekZ.k çfØ;k esa viuk egÙoiw.kZ ;ksxnku djus okys fo}kuksa esa ,d uke psLVj cjukMZ dk Hkh 

gSA fu.kZ; ij muds loZçFke fopkj 1936 esa fn, x, muds ,d O;k[;ku esa ns[kus dks feyrs gSa tks ckn esa *fn 

QUD'kUl v‚Q fn ,DthD;wfVo* iqLrd esa foosfpr fd, x,A cjukMZ O;fDrxr vkSj laxBukRed fu.kZ;ksa esa Hksn 

djrs gSaA fu.kZ; u ysuk Hkh cjukMZ fu.kZ; gh ekurs gSaA muds er esa fu.kZ; ysus ds le; *voljokfnrk* ds 

fl)kUr dks /;ku esa j[kuk pkfg,A cjukMZ dgrs gSa % O;fDr;ksa ds dk;ksaZ dks dqN çfu;eksa esa foHksfnr fd;k tk 

ldrk gS tSls os tks fd lpsruk] tksM+&ckdh ¼ifjx.kuk½ rFkk lksp&fopkj ds ifj.kke gksrs gSa vkSj tks vnZ~/k 

lpsruk] Lopkfyr] mÙkjnkf;Ro ds ifj.kke gksrs gSaA bl çdkj dksbZ Hkh ;g fu"d"kZ fudky ldrk gS fd fu.kZ; 

fuekZ.k rkfdZd vkSj xSj rkfdZd lksp dk feJ.k gSA fu.kZ;u ds {ks= esa cjukMZ lkbeu ds vxz.kh jgsA  

çksRlkgu ¼Incentives½  

 cjukMZ vius ;ksxnku&lUrqf"V e‚My esa n'kkZrs gSa fd O;fDr laxBu dks ;ksxnku nsrk gS rFkk cnys esa 

laxBu O;fDr dks lUrqf"V lfgr vU; çksRlkgu miyC/k djkrk gSA O;fDr rHkh ;ksxnku djrk gS tc fd 

laxBu mlds fy, i;kZIr çksRlkguksa ¼Incentives½ dh O;oLFkk djrk gSA os HkkSfrd çksRlkguksa ds lkeF;Z ls 

lger ugha gSaA os dgrs gSa %  

 dkfeZdksa dks çsfjr djus ds fy, thfor jgus ds fy, vko';d U;wure HkkSfrd iqjLdkjksa ls Åij 

xSj&HkkSfrd ç—fr ds çksRlkguksa dh vf/kd egÙoiw.kZ Hkwfedk gksrh gSA lgdkjh ç;kl ds fy, ;g vko';d gSA 

okf.kfT;d laxBuksa ds fodkl esa HkkSfrd iqjLdkjksa dh rqyuk esa vf/kd egÙoiw.kZ fuEu ckrsa gSa& foHksn dk volj] 

çfr"Bk] O;fDrxr 'kfDr] çHkqRo okyh in fLFkfr dh çkfIrA  

 dgus dk vk'k; ;g gS fd cjukMZ HkkSfrd çksRlkguksa ls vf/kd egÙoiw.kZ xSj HkkSfrd çksRlkguksa dks ekurs 

gSaA os viuh vfHkçsj.kk dh fopkj/kkjk dk fodkl fuEu pkj vk/kkjHkwr rÙoksa ds vuqlkj djrs gSa %  

 çFke rÙo gS lg;ksx djus dh bPNkA ;g laxBu ds fy, vk/kkjHkwr vko';drk gSA 

 nwljk rÙo gS fd O;fDr dks viuh O;fDrxr ojh;rkvksa ¼Preferences½ dk leiZ.k dj nsuk pkfg,A  

 fn;k x;k vkns'k deZpkjh ds *mnklhurk ds {ks=* ds Hkhrj gksuk pkfg,A  

 çksRlkgu vkSj çsj.kk gh ;g fu/kkZfjr djrs gSa fd mnklhurk dk {ks= fdruk foLrr̀ gksxkA lg;ksx djus 

dh bPNk HkkSfrd vkSj xSj&HkkSfrd ¼vHkkSfrd½ çksRlkguksa ij fuHkZj djrh gSA 

cjukMZ us fuEu çksRlkguksa dh igpku dh %  

1- HkkSfrd çksRlkgu tSls & /kuA 

2- 2 vHkkSfrd çksRlkgu %& foHksn dk volj] çfr"Bk] O;fDrxr 'kfDr] çHkqRo okyk in vkfnA 

3- 3 okaNuh; dk;Z dh HkkSfrd n'kk,¡A 

4- 4 vkn'kZ ifjykHkA  



pssLVj bjfoax cjukMZs 19 

ewY;kadu ¼Evaluation½ %  ç'kklfud fopkj/kkjk ds fodkl esa cjukMZ dk ;ksxnku dkQh fof'k"Vrk j[krk 

gSA muds fopkjksa dh xEHkhjrk vkSj ekSfydrk ds dkj.k mudh x.kuk Js"B ç'kklfud fopkjdksa esa dh tkrh gSA 

*fn QUD'kUl v‚Q fn ,DthD;wfVo* mudh loZJs"B —fr gS ftldk ç'kklfud lkfgR; esa mPp LFkku gSA  

 cjukMZ ds fopkjksa dh Hkh dkQh vkykspkuk,¡ gqbZ gSaA dSuFk ,UMª;wt ftUgksaus cjukMZ dh iqLrd dh 

*çLrkouk* fy[kh Fkh] Hkh cjukMZ dh iqLrd dh fuEu dfe;k¡ crkrs gSa çLrqrhdj.k dh vewrZrk] mnkgj.kksa dh 

deh vkSj mudh uhjlrk rFkk dfBu 'kSyhA cjukMZ dh lgdkjh O;oLFkk ds :i esa laxBu dh fopkj/kkjk dh 

vkykspuk ;g dgdj dh tkrh gS fd laxBu esa gj le; vkSj gj fLFkfr esa *lgdkjh O;oLFkk* ugha jg ldrhA 

usr`Ro ds fy, ckSf)d xq.kksa dks de djds vkaduk Hkh cjukMZ dh detksjh jghA *mnklhurk dk {ks=* bruh 

vklkuh ls fu/kkZfjr ugha fd;k tk ldrk tSlk ç;kl cjukMZ us fd;k gSA ukbYl ds er esa cjukMZ ds fopkj 

dsoy if'peh –'; esa gh Bhd ls ykxw gks ldrs gSaA  

 bu vkykspukvksa ds ckotwn cjukMZ dk ;ksxnku lnSo ekxZn'kZu djrk jgsxkA muds ekSfyd fopkjksa us 

laxBu dks ,d uohu fn'kk çnku dh gSA 

 



 

v/;k; & 3 

 

gjcVZZ ,- lkbeuZ 

(HERBERT A. SIMON) 

 

 **viuh iqLrd ¼,MfefuLVªsfVo fcgsfo;j½ esa çksQslj lkbeu vkSipkfjd laxBu vkSj ç'kklu ds 

lkekftd foKku dks egÙoiw.kZ ;ksxnku nsrs gSaA mudk mís';-----midj.kksa dk ,d lsV& vo/kkj.kkvksa vkSj 

'kCnkoyh dk lsV& cukuk gS tks fd fdlh laxBu dk o.kZu djus ds fy, mi;qDr gks vkSj ml jkLrs dk o.kZu 

djuk gS ftlds }kjk ,d ç'kklfud laxBu dk;Z djrk gSA mudk dk;Z gj çdkj ds laxBuksa ds ç'kklfud 

O;ogkj dk o.kZu djus ds fy, mi;ksxh gSA**            &psLVj cjukMZ  

 gjcVZ lkbeu dk tUe lu~ 1916 esa foUldksflu la;qDr jkT; vesfjdk esa gqvkA 1936 esa xzstq,'ku djus 

ds ckn lkbeu dks 1943 esa M‚DVjsV dh mikf/k çkIr gqbZA 1965 esa lkbeu fiV~lcxZ dh dkusZth&esyu 

;wfuoflZVh esa dEI;wVj foKku vkSj euksfoKku ds çksQslj cusA ;sy fo'ofo|ky; us lkbeu dks Mh-,llh- dh 

ekun mikf/k çnku dhA lkbeu dks 1978 dk vFkZ'kkL= dk ukscy iqjLdkj çkIr gqvkA 2001 esa lkbeu dk 

fu/ku gks x;kA lkbeu us vusd iqLrdsa fy[kha vkSj dbZ ys[k çdkf'kr djok,A çeq[k jpuk,¡ bl çdkj gSa & 

Administrative Behaviour (1947), Public Administration (Co-author) (1950), Models of Man : Social 

and Rational (1954), Organizations (1958) (Co-authorship), The Shape of Automation (1960), The New 

Science of Management Decisions (1960),  Sciences of Artificial (1969), Human Problems Solving 

(1972), Models of Discovery (1977), Models of Thought (1979 and 1989),  Models of Bounded 

Rationality (1982), Reasons in Human Affairs (1983)  

 bu iqLrdksa esa egÙoiw.kZ o çfl) iqLrd 1947 esa çdkf'kr *,MfefuLVªsfVo fcgsfo;j* ¼Administrative 

Behaviour½ gSA ;g iqLrd bruh egÙoiw.kZ cu xbZ fd yxHkx ckjg vyx&vyx Hkk"kkvksa esa bldk vuqokn 

fd;k tk pqdk gSA 1947 ds ckn ls yxkrkj iqLrd çdkf'kr gksrh jgh gSA bl iqLrd dk rhljk laLdj.k 1976 

esa çdkf'kr gqvk ftldk 'kh"kZd Fkk] *,MfefuLVªsfVo fcgsfo;j* % , LVMh v‚Q fMfltu&eSfdax çkslslst bu 

*,MfefuLVªsfVo v‚xsZukbts'ku*A iqLrd dh vUroZLrq bl çdkj gS % 

 v/;k;      'kh"kZd  

 igyk      fu.kZ;&fuekZ.k vkSj ç'kklfud laxBu  

 nwljk      ç'kklfud fl)kUr dh dqN leL;k,¡  

 rhljk      fu.kZ;&fuekZ.k esa rF; vkSj ewY;  

 pkSFkk      ç'kklfud O;ogkj esa rkfdZdrk  

 ik¡pok¡      ç'kklfud fu.kZ;ksa dk euksfoKku  

 NBk      laxBu dk lkE;  

 lkrok¡      çkf/kdkj dh Hkwfedk   

 vkBok¡      lapkj  

 uok¡      n{krk dh dlkSVh  
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 nlok¡      fu"Bk,¡ vkSj laxBukRed igpku  

 X;kjgok¡     laxBu dh ,u‚Vkeh  

 ifjf'k"V % Hkkx 1 dk    ç'kklfud foKku D;k gS\  

 ckjgok¡      laxBukRed y{; dh vo/kkj.kk ij  

 rsjgok¡      lwpuk çlaLdj.k çkS|ksfxdh dk Hkfo";  

 pkSngok¡     laxBukRed fMtkbu ij lwpuk&çkS|ksfxdh dks    

      ykxw djuk  

 iUægok¡     p;fur fopkj % dk;Zikfydkvksa dh igpku    

      ¼MhjckuZ ds lkFk½  

 lksygok¡     ,d laxBu dk tUe  

 l=gok¡     O;kikj Ldwy % laxBu fMtkbu esa ,d leL;k  

fu.kZ;&fuekZ.k çfØ;k % fu.kZ;u esa rkfdZdrk rFkk fu.kZ;&fuekZ.k e‚My 

¼Decision-making Process : Rationality in Decision-making and Model of Decision-making½  

gjcVZ lkbeu dk lcls Js"B ;ksxnku ç'kklfud laxBu esa fu.kZ;&fuekZ.k çfØ;k dk fo'kn~ fo'ys"k.k gSA 

lkbeu us viuh fofHkUu jpukvksa esa fu.kZ;&fuekZ.k çfØ;k ij vius fopkj çdV fd, gSaA os fu.kZ;&fuekZ.k 

çfØ;k ds fofo/k pj.kksa] fu.kZ;u esa rF; vkSj ewY;] fu.kZ;u esa rkfdZdrk] fu.kZ;&fuekZ.k e‚My] ç'kklfud ekuo 

¼lSfVlfQflax ekuo½] fu.kZ;u dh rduhdsa vkfn fofo/k igyqvksa ij /;ku nsrs gSaA lkbeu fu.kZ;&çfØ;k dks 

çcU/k dk i;kZ;okph ekurs gSaA muds er esa **fu.kZ;u fuekZ.k ç'kklu dk ân; gSA** lkbeu dgrs gSa % ;g 

mYys[kuh; gS fd ç'kklfud çfØ;k,¡ fu.kZ;kRed çfØ;k,¡ gksrh gSaA  

 lkbeu dgrs gSa fd laxBu O;fDr;ksa ls mudh dqN fu.kZ;kRed Lok;Ùkrk ys ysrk gS vkSj blds cnys esa 

laxBukRed fu.kZ;&fuekZ.k çfØ;k çfrLFkkfir dj nh tkrh gSA tks fu.kZ; laxBu O;fDRk;ksa ds fy, ysrk gS 

mudk lEcU/k lkekU;r;k fuEu ckrksa ls gksrk gS % 

1- mlds dk;ksaZ dks Li"V djuk vFkkZr~ mlds drZO;ksa ds lkekU; {ks= vkSj ç—fr dk fu/kkZj.k djukA  

2- lÙkk vkoafVr djuk vFkkZr~ ;g fu/kkZfjr djuk fd laxBu esa os dkSu gksaxs tks vkxs ds fu.kZ;ksa ds fy, 

'kfä j[ksaxsA  

3- vU; lhek,¡ r; djukA  

lkbeu dgrs gSa fd %  

 -----gj fu.kZ; esa nks çdkj ds rÙo fufgr gksrs gSa] ftudks Øe'k% *rF;kRed* vkSj *ewY;* rÙo dgk tkrk gSA  

 os dgrs gS fd *rF;kRed* vkSj *ewY;* rÙoksa esa vUrj le>uk ç'kklu ds fy, ,d vk/kkjHkwr vko';drk 

gSA ;g gesa lcls igys bl ckr dks le>us dh vksj ys tkrk gS fd vkf[kj *lgh* ç'kklfud fu.kZ; ls D;k 

vk'k; gSA nwljs ;g ml vUrj dks Li"V djrk gS tks lkekU;r;k ç'kklu ds lkfgR; esa uhfr ç'uksa vkSj 

ç'kklfud ç'uksa ds chp fd;k tkrk gSA rF;kRed dFku ¼Propositions½ lkbeu ds vuqlkj voyksduh; fo'o 

ds ckjs esa dFku ¼Statements½ gksrs gSaA rF;kRed dFku dk ijh{k.k fd;k tk ldrk gS fd D;k os lgh gSa ;k 

xyrA fu.kZ; rF;kRed dFkuksa ls dqN vf/kd gksrs gSaA la{ksi esa] os uSfrd ¼,fFkdy½ vkSj rF;kRed lkexzh ;qDr 

gksrs gSaA rF; tgk¡ *D;k gS* dks Li"V djrs gSa ogha *ewY;* ojh;rk n'kkZrs gSa vkSj *vPNk*] *cqjk* vkfn uSfrd ckrksa 

ls tqM+ tkrs gSaA lkbeu fu.kZ; dks bu rF;kRed vkSj ewY; rÙoksa dk gh ;ksx ekurs gSaA  
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 fu.kZ;&fuekZ.k çfØ;k ds pj.kksa dk mYys[k djrs gq, lkbeu bls rhu pj.kksa esa ck¡Vrs gSa% &vklwpuk 

fØ;k ¼Intelligence Activity½] fMtkbu fØ;k ¼Design Activity½] p;u fØ;k ¼Choice Activity½] 

 vklwpuk fØ;k fu.kZ; çfØ;k dk çFke pj.k gS vkSj bl pj.k esa fu.kZ; ds voljksa dh ryk'k dh tkrh 

gSA fu.kZ; dc fy;k tk, vkSj dgk¡ fy;k tk, vkfn dk fu/kkZj.k Hkh blh pj.k esa fd;k tkrk gSA leL;k ds 

ckjs esa leqfpr le> dk fodkl blh pj.k esa fd;k tkrk gSA fu.kZ; ds mfpr okrkoj.k dh ryk'k Hkh blh 

pj.k esa dh tkrh gSA fu.kZ; çfØ;k dk nwljk pj.k fMtkbu fØ;k dgykrk gSA bl pj.k esa dk;Z dh lEHkkfor 

fØ;kfof/k;ksa dks [kkstk tkrk gS rFkk mudk fodkl fd;k tkrk gSA fMtkbu fØ;k fu.kZ; çfØ;k dk e/;orhZ 

pj.k gS vr% bl Lrj rd igq¡prs&igq¡prs O;fDr lEHkkfor fodYiksa dh Hkh FkksM+h tkudkjh çkIr dj ysrk gSA 

rhljk pj.k ftls lkbeu p;u fØ;k dgrk gS] esa dk;Z dh fofHkUu fØ;k fof/k;ksa ds fodYiksa esa ls fdlh ,d 

dks pqu fy;k tkrk gSA lkbeu bu rhuksa pj.kksa ds i'pkr~ fu.kZ; ds fØ;kUo;u dks Hkh egÙoiw.kZ fØ;k ekurs gSa 

A fu.kZ;u dh vklwpuk fØ;k] fMtkbu fØ;k dh vksj c<+rh gS vkSj fMtkbu fØ;k] p;u fØ;k dh vksjA ;s 

rhuksa fØ;k,¡ ijLij tqM+h gksrh gSa rFkk tfVy gksrh gSaA ;s rhuksa pj.k fdlh leL;k lek/kku dh çfØ;k tSls gh 

gSa & 

 leL;k D;k gS\     & vklwpuk fØ;k  

 leL;k ds fodYi D;k gS\    & fMtkbu fØ;k  

 loZJs"B fodYi dkSu&lk gS\    & p;u fØ;k  

 lkbeu nks çdkj ds fu.kZ; crkrs gSaA dk;ZØfer fu.kZ; ¼Programmed½ rFkk vdk;ZØfer fu.kZ; ¼Non-

programmed½A lkbeu dk;ZØfer vkSj vdk;ZØfer fu.kZ;ksa dks iSekus ds ,d&,d Nksj ij j[krs gSaA ,d Nksj 

ij dk;ZØfer fu.kZ; gksrs gS rFkk nwljs Nksj ij vdk;ZØferA 'ks"k fu.kZ; bl LiSDVªe ds chp esa gksrs gSaA os 

fu.kZ; dk;ZØfer gksrs gSa tks uSfR;d ç—fr ds gksrs gSa rFkk laxBu esa ftudh iqujko`fÙk gksrh jgrh gSA bl 

çdkj ds fu.kZ; ysus dh çfØ;k iwoZ fu/kkZfjr gksrh gSA blds foijhr os fu.kZ; vdk;ZØfer gksrs gSa tks uohu] 

vlajfpr rFkk vkdfLed ç—fr ds gksrs gSaA bu fu.kZ;ksa dks ysus ds fy, dksbZ iwoZ fu/kkZfjr çfØ;k ugha gks 

ldrhA lkbeu dgrs gSa fd dk;ZØfer vkSj vdk;ZØfer fu.kZ;ksa esa leL;kvksa ds lek/kku ds fy, vyx&vyx 

rduhdksa dk ç;ksx fd;k tkrk gSA fu.kZ;u dh rduhdksa esa lkbeu us fuEu rduhdksa dks 'kkfey fd;k gS %  

fu.kZ;ksa ds çdkj fu.kZ;u rduhdsa 

ijEijkxr vk/kqfud 

 dk;ZØfer 

fu.kZ;  

  

1- vknr 

2- DySfjdy :Vhu] ekud ifjpkyu 

fof/k;k¡ 

3- laxBukRed lajpuk] lkekU; 

vis{kk,¡] mi&y{;ksa dh iz.kkyh 

lqifjHkkf’kr lapkj pSuy 

1- vkWijs”ku fjlpZ] xf.krh; fo”ys’k.k 

ekWMy] dEI;wVj fleqys”ku 

2- bySDVªksfud MSVk izkslSflax 

 vdk;ZØfer 

fu.kZ; 

1- QSlyk ¼ttesaV½] vUrizKk] rFkk 

l`tukRedrkA 

2- vaxwBs dk fu;e 

3- dk;Zdkjh dkk pquko o izf”k{k.k 

leL;k] lek/kku dh rduhdsa& 

1- ekuo fu.kZ; fuekZ.kdÙkkZvksa dks 

izf”k{k.k 

2- g~;wfjfLVd dEI;wVj dk;ZØeksa dk 

fuekZ.k 
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lkbeu fu.kZ;&fuekZ.k çfØ;k esa rkfdZdrk ;k foosd'khyrk ¼Rationality½ dh foLrkj ls foospuk djrs gSaA 

lkbeu fu.kZ;&fuekZ.k esa rkfdZdrk dh odkyr djrs gSaA ,d fu.kZ; bl fLFkfr esa rkfdZd dgk tkrk gS tcfd 

okafNr y{;ksa dh çkfIr ds fy, mi;qDr lk/kuksa dk p;u fd;k tk,A lkbeu dgrs gSa % rF; vkSj ewY;] tSlk 

fd igys mYys[k fd;k tk pqdk gS lk/kuksa vkSj lk/;ksa ¼Means and Ends½ ls tqM+s gksrs gSaA fu.kZ; çfØ;k esa mu 

fodYiksa dks pquk tkrk gS tks fd okafNr@lk/;ksa dh çkfIr ds fy, mi;qDr lk/ku ekus tkrs gSaA ---rkfdZdrk dk 

lEcU/k blh çdkj dh lk/ku&lk/; J̀a[kyk ¼psu½ ds fuekZ.k ls gSA  

 lkbeu ds vuqlkj lk/ku&lk/; fo'ys"k.k djrs le; fuEu ckrksa ij vo'; /;ku fn;k tk, % 

1- fof'k"V O;ogkj fodYiksa ds p;u ls tks lk/; çkIr fd, tkrs gSa os çk;% viw.kZ vkSj vlR; of.kZr gksrs 

gSaA  

2- okLrfod fLFkfr esa lk/kuksa dks lk/;ksa ls vyx fd;k tkuk vlEHko gSA  

3- lk/ku&lk/; rduhd ds dkj.k fu.kZ;&fuekZ.k çfØ;k esa le; rÙo dh Hkwfedk /kqa/kyh gks xbZ gSA 

lkbeu fu.kZ; çfØ;k esa rkfdZdrk ds fofHkUu çdkjksa dk mYys[k djrs gSa %  

oS"kf;d rkfdZdrk ¼Objective Rationality½ % ,d fu.kZ; oS"kf;d :i ls rkfdZd gks ldrk gS ;fn ;g 

,d fu/kkZfjr fLFkfr esa fuf'pr ewY;ksa dks vf/kdre djus dk lgh O;ogkj gksrk gSA  

O;fDRfu"B rkfdZdrk ¼Subjective Rationality½ % ,d fu.kZ; O;fDrfu"B gks ldrk gS ;fn O;fDr ds 

Kku ds vuqlkj miyfC/k c<+sA  

lpsr rkfdZdrk ¼Conscious Rationality½ % ,d fu.kZ; lpsrd rkfdZd gks ldrk gS tcfd lk/ku o 

lk/; dk lek;kstu ,d lpsru ¼Conscious½ çfØ;k gksA  

tku&cw>dj LFkkfir rkfdZdrk ¼Delibcrate Rationality½ % ,d fu.kZ; ml le; rd tku&cw>dj 

LFkkfir rkfdZd gks ldrk gS tcfd lk/ku vkSj lk/;ksa ds chp lkeatL; dh LFkkiuk tku&cw>dj 

¼Deliberately½ dh tk,A  

laxBukRed rkfdZdrk ¼Organisational Rationality½ % ,d fu.kZ; ml le; laxBukRed :i ls rkfdZd gks 

ldrk gS tc fd ;g laxBu ds y{;ksa dh vksj vfHkeq[k gksA  

 O;fDrxr rkfdZdrk ¼Personal Rationality½ % ,d fu.kZ; ml le; O;fäDr :i ls rkfdZd gksrk gS 

tcfd ;g O;fDrxr y{;ksa dh vksj vfHkeqf[krk j[krk gksA  

 lkbeu dk fopkj Fkk fd dksbZ Hkh fu.kZ; iw.kZr% rkfdZd ugha gks ldrkA os iw.kZ rkfdZdrk ds fopkj dk 

[k.Mu djrs gSa vkSj mlds LFkku ij *e;kZfnr rkfdZdrk* ;k *lhfer rkfdZdrk* ¼Bounded Rationality½ ds 

fopkj dk çfriknu djrs gSaA muds er esa u rks dksbZ ekuoh; O;ogkj iw.kZr% rkfdZd gks ldrk gS vkSj u gh 

og iw.kZr% vrkfdZd gksrk gSA lkbeu ds er esa O;fDr dh rkfdZdrk *e;kZfnr* gksrh gSA lkbeu iw.kZ rkfdZdrk 

ds LFkku ij *Satisficing’ fopkj j[krs gSa tks 'Satisfiction' o *Sufficing' ls feydj cuk gksrk gS ftuds 

Øe'k% vFkZ *lUrks"k* vkSj *i;kZIr* gksrs gSaA rkfdZdrk dh lhekvksa dk mYys[k djrs gq, lkbeu fuEu lhek,¡ 

crkrs gSa %  

 Kku dh viw.kZrk % lkbeu ds vuqlkj rkfdZdrk ds fy, çR;sd fodYi ds ifj.kkeksa ds iw.kZ Kku dh 

vko';drk gksrh gSA ,d O;fDr vius pkjksa vksj dh fLFkfr;ksa ds ckjs esa [kf.Mr Kku gh j[krk gSA bl çdkj 

Kku ds vHkko esa iw.kZ rkfdZdrk lEHko ugha gSA  
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iwokZuqeku dh dfBukbZ % iwokZuqeku dh dfBukbZ iw.kZ rkfdZdrk dh nwljh lhek gSA lkbeu ds er esa ;g lEHko 

ugha gS fd O;fDr çR;sd fodYi ds ifj.kke dk lgh lgh iwokZuqeku dj ysA bldh vuqifLFkfr esa dksbZ Hkh 

fu.kZ; iw.kZ :i ls rkfdZd ugha gks ldrkA 

 tSfodh; dfBukb;k¡ % pw¡fd çR;sd fodYi ds fHkUu&fHkUu ifj.kke gksrs gSa vkSj çR;sd ifj.kke dk 

ewY;kadu O;fDr ds fy, lEHko ugha gS A ;s tSfodh; leL;k,¡ fu.kZ; dh iw.kZ rkfdZdrk dks lhfer dj nsrh gSA  

 bl çdkj lkbeu ds er esa iw.kZ rkfdZdrk dh viuh lhek,¡ gksrh gSaA muds er esa laxBu esa O;fDRk 

lnSo *vuqdwyre* lek/kkuksa dks [kkstus dk ç;kl djrs gSa ijUrq *e;kZfnr rkfdZdrk* ds dkj.k mudks i;kZIr 

:i ls Bhd&Bkd lek/kku ls gh lUrq"V gksuk iM+rk gSA cgqr&lh ck/kkvksa ds dkj.k gh ,slk gksrk gSA  

 lkbeu fu.kZ;&çfØ;k ds *ç'kklfud&ekuo e‚My* ;k *e;kZfnr&rkfdZdrk e‚My* dh foospuk djrs gSa 

lkbeu dk *ç'kklfud&ekuo e‚My* *lSfVlfQflax e‚My* Hkh dgykrk gSA bl e‚My ds vuqlkj laxBu esa 

O;fDr fu.kZ; ysrs le; iw.kZ :i ls rkfdZd ugha gks ldrkA ;|fi O;fDr loZJs"B fodYi dh [kkst djuk 

pkgrk gS vkfFkZd euq"; ls foijhr ç'kklfud ekuo e;kZfnr rkfdZdrk ds dkj.k Bhd&Bkd fu.kZ; ls gh 

lUrq"V gks tkrk gSA  

lkbeu *ç'kklfud O;fDr* ds O;ogkj dh fuEu fo'ks"krk,¡ crkrs gSa%  

1- fodYiksa dk p;u djrs le; ç'kklfud O;fDr i;kZIr :i ls Bhd&Bkd ;k lUrks"ktud ls gh lUrq"V 

gks tkrk gSA  

2- og ekurk gS fd ftl lalkj dks og ns[k jgk gS og okLrfod lalkj dk Hk;kud :i ls ljyh—r 

e‚My gSA og bl ljyrk ls lUrq"V Hkh gks tkrk gSA  

3- pw¡fd og mPpre djus ds ctk; gh lUrq"V gks tkrk gS blfy, og lHkh lEHkkfor O;ogkjh; fodYiksa 

dks fu/kkZfjr fd, gh viuk p;u dj ysrk gSA  

4- pw¡fd og lalkj dks ,d [kkyh lalkj ekurk gS blfy, og *vaxwBs ds fu;e* ;k *O;kikj dh vVdyksa* ;k 

*vknrksa ds cyksa* ds vk/kkj ij gh fu.kZ; ysus ds ;ksX; gksrk gSA  

lkbeu dgrs gSa % vkfFkZd ekuo lHkh miyC/k fodYiksa esa ls loZJs"B dk p;u djds *mPpre* çkIr djrk gS] 

mldk ppsjk HkkbZ] ç'kklfud ekuo i;kZIr :i ls Bhd&Bkd ls gh lUrq"V gks tkrk gSA ----vkfFkZd ekuo 

*okLrfod lalkj* ls lEcU/k j[krk gSA ç'kklfud ekuo ekurk gS fd lalkj] tks og ns[krk gS] og Hk;kud 

e‚My gS tks fd lj pdjk nsus okys o ijs'kku djus okyh fo'ks"krkvksa dk e‚My gksrk gS tks fd okLrfod 

lalkj dk fuekZ.k djrk gSA lkbeu ds *ç'kklfud&ekuo e‚My* ds fuEu pj.k gSa % 

1- y{; fu/kkZfjr djuk ;k ftl leL;k dk lek/kku djuk gS mldks Li"V :i ls ifjHkkf"kr fd;k tkrk 

gSA lqifjHkkf"kr leL;k dk lek/kku vf/kd Bhd <ax ls fd;k tkuk lEHko gSA  

2- nwljs pj.k esa fu.kZ;drkZ vfHkyk"kk ds Lrj dk fu/kkZj.k djrk gSA  

3- *áwfjfLVd* fof/k dk ç;ksx djrs gq, ,d vk'kktud fodYi dh [kkst dk ç;kl rhljk pj.k gSA  

4- ;fn dksbZ O;kogkfjd fodYi ugha feyrk gks rks vfHkyk"kk ds Lrj dk lek;kstu fd;k tkrk gS vkSj u, 

fodYiksa dh [kkst dh tkrh gSA  

5- O;kogkfjd fodYi dh [kkst djus ds i'pkr~ bldh Lohdk;Zrk ;k vLohdk;Zrk dk ewY;kadu fd;k tkrk 

gSA  

6- ;fn [kkstk x;k fodYi vLohdk;Z gks rks fQj u, fljs ls u, fodYi dh [kkst dh tkrh gSA  

7- ;fn [kkstk x;k fodYi Lohdk;Z gks rks lek/kku dks fØ;kfUor fd;k tkrk gSA 
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8- Hkfo"; esa blls feyrs&tqyrs ekeyksa esa blds fØ;kUo;u ds vuqHko ds vk/kkj ij vfHkyk"kk ds Lrj dks 

mPp ;k fuEu djus dh vko';drk gksrh gSA  

js[kkfp= ds :i esa lkbeu ds bl *ç'kklfud&ekuo* e‚My dks bl çdkj çdV fd;k tk ldrk gS % 

 

fp=&1 % lkbeu dk *ç'kklfud&ekuo* e‚My 

 

g~;wfjfLVd fof/k % g~;wfjfLVd fof/k lkbeu ds fu.kZ; çfØ;k e‚My ds fy, vko';d gSA ;g og fu;e gS tks 

lUrks"ktud oSdfYid lk/kuksa dks mRiUu djus dh mPp lEHkkouk okys {ks=ksa dh [kkst dk ekxZn'kZu djrk gSA 

bl fof/k esa vrhr dk vuqHko dke vkrk gSA bls *fu.kZ;kRed&NksVs&jkLrs* ¼Judgmental Short-cuts½ Hkh dgk 

tk ldrk gSA  
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bl çdkj lkbeu ç'kklfud laxBu esa fu.kZ; çfØ;k dk xgu fo'ys"k.k djrs gSaA muds bl {ks= esa ekxZn'kZd 

;ksxnku ds fy, mudks 1978 dk vFkZ'kkL= dk ukscy iqjLdkj fn;k x;kA ;g ge lHkh ds fy, xoZ dk fo"k; 

gSA  

ç'kklfud fl)kUr % dqN leL;k,¡ ¼Administrative Theory : Some Problems½  

gjcVZ lkbeu yksd&ç'kklu ds fl)kUrksa ds dVq vkykspd FksA os ç'kklu ds çfu;eksa ¼Principles½ dh 

vkykspuk viuh iqLrd *ç'kklfud O;ogkj* ds nwljs v/;k; esa djrs gSa ftldk 'kh"kZd gS *ç'kklfud fl)kUr* 

¼Theory½ dh dqN leL;k,¡A  

P.A.R. ¼ifCyd ,MfefuLVªs'ku fjO;w½ esa çdkf'kr vius ys[k *nh çksoClZ v‚Q ,MfefuLVªs'ku* esa bu çfu;eksa dh 

vkykspuk djrs gSaA lkbeu dgrs gSa %  

 vkt ds ç'kklu ds çfu;eksa dh ;g ?kkrd detksjh gS fd os dgkorksa ¼çksoC~lZ½ dh Hkk¡fr ;qXeksa esa ik, 

tkrs gSaA gj ,d çfu;e ds fojks/kkHkkl okyk leku :i ls lR; vkSj Lohdk;Z çfu;e ge ik ldrs gSaA 

 lkbeu ç'kklu ds lkfgR; esa lkekU; :i ls Lohdkj fd, x, fuEu fl)kUrksa dk mYys[k djrs gSa % 

1- lewg ds chp dk;Z&y{; dk fo'ks"khdj.k ç'kklfud n{krk esa o`f) djrk gSA  

2- lÙkk ds fu/kkZfjr inlksiku esa lewg ds lnL;ksa dks O;ofLFkr dj nsus ls ç'kklfud n{krk esa o`f) gksrh 

gSA  

3- FkksM+h la[;k okys inlksiku esa fdlh Hkh fcUnq ij fu;U=.k ds foLrkj ¼;k {ks=½ dks lhfer djds 

ç'kklfud n{krk c<+kbZ tk ldrh gSA  

4- ç'kklfud n{krk c<+ tkrh gS tc fu;U=.k ds ç;kstu ls deZpkfj;ksa dk lewgh dj.k fuEu vk/kkjksa ij 

fd;k tk,& ¼1½ ç;kstu] ¼2½ çfØ;k] ¼3½ O;fä] rFkk ¼4½ LFkku A  

lkbeu bu lHkh fl)kUrksa dk ckjh&ckjh ls ijh{k.k djrs gSa vkSj buesa vUrfuZfgr dfe;ksa] budh vLi"Vrk rFkk 

cgqvFkZ ç—fr dk mYys[k djrs gSaA lkbeu lcls igys *fo'ks"khdj.k* ds çfu;e ;k fl)kUr dks ysrs gSaA os 

ekurs gS fd ,slk ekuk tkrk gS fd fo'ks"khdj.k esa o`f) ls ç'kklfud n{krk ¼Administrative Efficiency½ 

c<+rh gSA ij D;k mldk vFkZ ;g gS fd fo'ks"khdj.k esa dh xbZ dksbZ Hkh o`f) n{krk c<+krh gS\ os mnkgj.k nsdj 

le>krs gSa fd fo'ks"khdj.k dk fl)kUr ;g ugha crkrk fd ;s *LFkku* ds vk/kkj ij fd;k tk, ;k fQj *dk;Z* ds 

vk/kkj ijA fo'ks"khdj.k nks fodYiksa esa ls fdlh ,d dks pquus esa gekjh enn ugha djrk gSA  

lkbeu fQj fy[krs gSa % ,slk yxrk gS fd fo'ks’khdj.k ds fl)kUr dh lknxh /kks[ks ls Hkjh gqbZ lknxh 

¼Deceptive Simplicity½ gS& ,slh lknxh tks vk/kkjHkwr vLi"Vrk dks fNik ysrh gSA 

 fo'ks"khdj.k ds i'pkr~ lkbeu *vkns'k dh ,drk* ds fl)kUr dk ijh{k.k djrs gSaA lkbeu bldk 

ijh{k.k djus ls iwoZ lÙkk dh vo/kkj.kk dks Li"V djuk mfpr le>rs gSaA os dgrs gSa fd ,d v/khuLFk us lÙkk 

Lohdkj dj yh rks bldk vFkZ gS fd mlus vius O;ogkj dks fdlh nwljs O;fDr }kjk fy, x, fu.kZ; ds 

vuqlkj funsZf'kr djuk çkjEHk dj fn;k gSA os dgrs gSa fd ,d vFkZ esa fo'ks"khdj.k ds fl)kUr dh Hkk¡fr vkns'k 

dh ,drk ds fl)kUr dks Hkh NksM+k ugha tk ldrk D;ksafd ;g fdlh Hkh O;fDRk ds fy, 'kkjhfjd :i ls 

vlEHko gksrk gS fd og nks fojks/kkHkklh vkns'kksa dk ikyu djsA lkbeu dgrs gSa %  

 bl fl)kUr dh okLrfod detksjh ;g gS fd ;g fo'ks"khdj.k ds fl)kUr ds foijhr gS ;k mlls 

vlaxr gSA lkbeu ywFkj xqfyd }kjk bl fl)kUr dh vko';drk ij fn, x, cy dks udkjrs gSa vkSj bldh 

ladqfprrk dks Li"V djrs gSaA  
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ç'kklfud n{krk c<+ tkrh gS ;fn laxBukRed Lrjksa dh la[;k dks lhfer j[kk tk,A  

 bldk vFkZ ;g gqvk fd ;fn *fu;U=.k ds {ks=* ds fl)kUr dks lhfer j[kk tk, rks bldk vFkZ gksxk 

laxBu ds Lrjksa esa o`f) D;ksafd ,d mPpkf/kdkjh ds v/khu v/khuLFkksa dh la[;k de gksxhA blds foijhr nwljh 

vksj ;g dgk tkrk gS fd ;fn ç'kklu esa laxBukRed Lrj de gks tk, rks n{krk c<+ tkrh gSA bl çdkj ;s 

nksuksa fl)kUr fojks/kkHkklh gSA bls bl fp= }kjk çnf'kZr fd;k x;k gS 

 

lhfer fu;U=.k ds {ks= ls ykyQhrk'kkgh esa c<+ksrjh gks tkrh gSA yksx ;g rks crk ldrs gSa fd v/khuLFkksa dh 

la[;k rhu gks ;k ik¡p ;k X;kjg ;k dksbZ vU; fuf'pr la[;k ij os blds dkj.k dh O;k[;k ugha dj ikrs gSa 

ftlds vk/kkj ij mUgksaus og fuf'pr la[;k gh pquh gSA 

 lkbeu vUr esa deZpkfj;ksa ds ç;kstu] çfØ;k] O;fDr rFkk LFkku ds vk/kkj ij lewghdj.k ds fl)kUr 

dk ijh{k.k djrs gSaA lkbeu dgrs gSa % -------bl fl)kUr ¼çfu;e½ esa vkUrfjd vlaxfr ikbZ tkrh gS D;ksafd 

ç;kstu] çfØ;k] O;fDr vkSj LFkku laxBu ds çfrLi/khZ vk/kkj gSaA vkSj foHkktu ds fdlh Hkh fcUnq ij rhu 

vk/kkjksa ds Qk;nksa dk gesa cfynku djuk gksxk ;fn ge pkSFks vk/kkj dk Qk;nk ysuk pkgrs gSA 

 lkbeu bldk mnkgj.k nsrs gq, dgrs gSa fd ;fn fdlh 'kgj ds eq[; foHkkxksa dks ç;kstu ;k ijit ds 

vk/kkj ij laxfBr fd;k tkrk gS rks bldk vFkZ ;g gksxk fd lHkh fQthf'k;u] lHkh odhy] lHkh bathfu;j 

vkSj lHkh lkaf[;dh 'kkL=h fdlh ,d foHkkx ds v/khu ugha jg ik,¡xs vkSj fofHkUu foHkkxksa esa forfjr gks tk,axsA 

bl çdkj ç;kstu ds vk/kkj ij laxBu ds Qk;nksa dks ge vkaf'kd :i ls [kks nsaxsA lkbeu LokLF; foHkkx dk 

mnkgj.k nsrs gq, ç;kstu vkSj O;fDr;ksa ds vk/kkjksa ds chp ds la?k"kZ dk mYys[k djrs gSaA  

 lkbeu Lo;a dgrs gSa fd n{krk ds *fl)kUrksa* dks fl)kUr ekuus ds ctk; mUgsa ifjHkk"kk gh ekuk tkuk 

pkfg,A bldk vFkZ gS fd ;g bl ckr dh ifjHkk"kk gS fd *vPNk* ;k *lgh* ç'kklfud O;ogkj D;k gSA ;s bl 

ckr ds ckjs esa dqN ugha crkrs fd *çkfIr;ksa* ;k *miyfC/k;ksa* dks fdl çdkj *mPpre* fd;k tk, cfYd flQZ 

bruk crkrs gSa fd *mPpre* djuk ç'kklfud fØ;k dk y{; gSA  

 blds i'pkr~ lkbeu mu dkjdksa dk ijh{k.k djrs gSa tks fd ml n{krk ds Lrj dks fu/kkZfjr djrs gSa 

ftls fd dksbZ ç'kklfud laxBu çkIr djuk pkgrk gS A blds fy, os dgrs gSa fd ;fn ç'kklfud laxBu ds 

fdlh lnL; ls ;g iwNk tk, fd mlds mRiknu dh ek=k vkSj fdLe dh D;k lhek,¡ gSa\ rks blesa fuEu lhek,¡ 

gksaxh % 
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1- fu"iknu djus dh mldh lhek  

2- lgh fu.kZ; ysus dh mldh {kerk dh lhek  

;fn bu lhekvksa dks gVk fn;k tk, rks laxBu mPp Lrj dh n{krk çkIr dj ldrk  

laxBukRed lkE; ¼Orgnizational Equilibrium½  

 *,MfefuLVªsfVo fcgsfo;j* iqLrd ds NBs v/;k; esa lkbeu *laxBu esa lkE;* dh foLrr̀ foospuk djrs 

gSaA bl v/;k; esa lkbeu fuEu ckrksa dk mYys[k djrs gSa % çyksHku] laxBu lgHkkfx;ksa ds çdkj] laxBukRed 

y{; çyksHku ds :i esa] deZpkfj;ksa dh Hkkxhnkjh ds fy, çksRlkgu] laxBu ds vkdkj o o`f) ls fudkys x, 

ewY;] laxBu lkE; vkSj n{krk]  

fu"d"kZ  

lkbeu dk laxBukRed lkE; dk fopkj psLVj cjukMZ ds fopkjksa ls çHkkfor gSA loZçFke cjukMZ us gh *lkE; 

e‚My* dk ç;ksx fd;k FkkA lkbeu dgrs gSa fd O;fDr laxBu dh lnL;rk ysus dks bPNqd gksrs gSa D;ksafd os 

vius O;fDrxr y{;ksa dks çkIr djuk pkgrs gSaA bu O;fDr;ksa dh fØ;k,¡ laxBu dks çR;{k ;k ijks{k :i ls 

;ksxnku djrh gSA ;g ;ksxnku çR;{k ml fLFkfr esa gksrk gS tc laxBu ds y{; O;fDr ds O;fDrxr y{; gksrs 

gSaA ppZ dh lnL;rk bldk Li"V mnkgj.k gSA ;ksxnku ml le; vçR;{k gksrk gS tc laxBu mu O;fDr;ksa 

dks iqjL—r djrk gS tks viuh xfrfof/k;ksa ls laxBu dks ;ksxnku djus dh bPNk j[krs gSaA fdlh O;olk; esa 

jkstxkj çkIr djuk bldk mnkgj.k gSA lkbeu dgrs gSa fd dHkh&dHkh ;s O;fDrxr iqjLdkj laxBu ds vkdkj 

vkSj o`f) ls çR;{kr% lEcfU/kr gks tkrs gSa tSls fd O;kikj ds LV‚dgksYMlZ ds ekeys esaA  

lkbeu laxBu esa lgHkkfxrk djus okys O;fDr;ksa dks muds ;ksxnkuksa ds vk/kkj ij 3 oxksaZ esa ck¡Vrs gSa&  

1- fof'k"V lsok,¡ çnku djus okys ( vFkkZr~ lkexzh dh vkiwfrZ djus okys]  

2- xzkgd] rFkk 3- le; vkSj ç;kl djus okys vFkkZr~ deZpkjhA 

 lkbeu dgrs gS fd O;kikfjd laxBu esa ;g loky mBk;k tkrk gS fd mldk mís'; *lsok djuk* gksrk 

gS ;k *ykHk dekuk*A fuf'pr :i ls xzkgd laxBu dks blfy, ;ksxnku djrk gS D;ksafd laxBu mldks lsok,a 

çnku djrk gS] nwljh rjQ m|edrkZ blfy, ;ksxnku djrk gS D;ksafd blls mldks ykHk dh çkfIr gksrh gSA 

lkbeu dgrs gSa fd O;kikfjd laxBu dk laxBukRed y{; vFkkZr~ mRiknu O;fDr;ksa ds fy, O;fDrxr y{; 

cu tkrk gSA blls fHkUu ljdkjh ,tsUlh ds ekeys esa laxBukRed y{; laxBu dh vfUre fu;U=.kdkjh laLFkk 

vFkkZr~ fo/kkue.My rFkk ukxfjdksa ds fy, O;fDRkxr y{; cu tkrk gSA Lo;alsoh laxBuksa esa laxBukRed mís'; 

og çR;{k çyksHku gh gksrk gS tks fd laxBu ds lnL;ksa ls lsok,¡ çkIr djrk gSA lkbeu laxBukRed y{; dh 

vfLFkj ç—fr dh Hkh foospuk djrs gSaA  

 lkbeu mu çksRlkguksa ¼Incentives½ dh Hkh ppkZ djrs gSa tks fd O;fDr dks laxBu esa Hkkxhnkjh djus 

vkSj viuk ;ksxnku djus ds fy, çsfjr djrs gSaA lkbeu dgrs gSa % 

,d xSj&Lo;alsoh laxBu ¼Non-volunteer½ ds deZpkjh ds fy, lcls Li"V çksRlkgu  

og osru ;k etnwjh gksrh gS tks fd laxBu mls çnku djrk gSA  

 blds vykok lkbeu çksRlkguksa ds :i esa ml çfLFkfr vkSj çfr"Bk dks Hkh 'kkfey djrs gSa tks fd 

laxBu O;fDr dks çnku djrk gSA inksUufr dk volj Hkh O;fDr dks lgHkkfxrk ds fy, çksRlkfgr djrk gS A 
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inksUufr] lkbeu ds er esa vkfFkZd vkSj çfr"Bklwpd çksRlkgu gSA blh çdkj dfri; vU; HkkSfrd vkSj 

vHkkSfrd çksRlkgu gks ldrs gSaA lkbeu dgrs gSa %  

 rhljs çdkj dk çksRlkgu tks fd O;fDr;ksa dks laxBu esa lgHkkfxrk ds fy, çksRlkfgr djrk gS og 

laxBu ds vkdkj vkSj lao`f) ls gksrk gSA bUgsa *laj{k.koknh* ewY; dg ldrs gSaA  

 bl çdkj osru] etnwjh] çfr"Bk] çfLFkfr] inksUufr] ^laj{k.koknh* ewY; rFkk vU; HkkSfrd vkSj vHkkSfrd 

çyksHkuksa dks lkbeu laxBu esa O;fDrxr lgHkkfxrk ds :i esa fxukrs gSaA O;fDr laxBu dks ;ksxnku nsrk gS 

vkSj cnys esa laxBu O;fDr dks mi;qDr çksRlkgu ;k ykHk çnku djrk gSA bl çdkj ,d laxBu vkSj O;fDr 

ds chp lkE; cu tkrk gS vkSj ;g laxBukRed lkE; gh laxBu dk vfLrRo cuk, j[krk gSA  

 

fp= % laxBukRed lkE; 

 lkbeu dgrs gSa fd laxBu esa lkE; cuk, j[kus ¼vFkkZr~ la/kkj.k½ dk dk;Z fu;U=.k lewg }kjk fd;k 

tkrk gSA O;kikfjd laxBuksa esa fu;U=.k lewg ykHk rFkk laj{k.k dh vksj vfHkeq[kh gksrk gSA os dbZ rjhdksa ls 

vkus okys ;ksxnkuksa vkSj tkus okys çyksHkuksa ds chp lUrqyu cuk, j[krk gSA ljdkjh ,tsfUl;ksa esa 

fu;U=d&lewg fo/kkue.My gksrk gSA ;g lewg laxBu ds fy, ;ksxnku dj ldrk gS pkgs blesa fdruk gh 

dks"k D;ksa u yxsA 

çkf/kdkj dh Hkwfedk ¼The Role of Authority½  

 lkbeu çkf/kdkj ;k lÙkk ds fofo/k vk;keksa dk mYys[k viuh iqLrd ds v/;k; lkr esa djrs gSaA 

lkbeu lÙkk dh ifjHkk"kk bl çdkj djrs gSa % lÙkk dks fu.kZ; djus dh 'kfDr ds :i esa ifjHkkf"kr fd;k tk 

ldrk gS tks fd vU;ksa dh fØ;kvksa dks funsZf'kr djrh gSA ;g nks O;fDr;ksa ds chp dk lEcU/k gS ftuesa ,d 

^mPpkf/kdkjh* vkSj ,d *v/khuLFk* gksrk gSA  

 lkbeu dgrs gSa fd mPpkf/kdkjh fu.kZ; ysrk gS vkSj v/khuLFkksa dks çlkfjr djrk gS vkSj vk'kk djrk gS 

fd mu fu.kZ;ksa dks v/khuLFk Lohdkj djsaxsA v/khuLFk ,sls fu.kZ;ksa dh vis{kk djrk gS vkSj mldk 

vkpkj&O;ogkj mUgha }kjk fu/kkZfjr gksrk gSA lkbeu dgrs gSa fd lÙkk ds lEcU/k dks oS"kf;d vkSj O;ogkjoknh 

inksa esa ifjHkkf"kr fd;k tk ldrk gSA blesa mPpkf/kdkfj;ksa vkSj v/khuLFkksa ds O;ogkj 'kkfey gksrs gSaA tc ;s 

O;ogkj ?kfVr ugha gksrs rc rd ogk¡ fdlh çdkj dh lÙkk ugha gksrhA lkbeu lÙkk vkSj çHkko esa Hksn djrs gSaA 

os dgrs gSa fd %  

 bu inksa esa my>u ¼du¶;wtu½ dk dkj.k ;g rF; gS fd Qqlykuk] lq>ko nsuk rFkk vkns'k nsuk] ;s 

rhu ç?kVuk,¡ fdlh ,d fLFkfr esa yxkrkj mifLFkfr gksrh gSaA  
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lkbeu lÙkk dks 'kkfLr;ksa ;k n.Mksa ¼lSad'ku½ ls tksM+rs gSaA os dgrs gSa fd laxBu esa lÙkk dk ikyu gks blds 

fy, cgqr ls dkjd gksrs gSaA O;kid vFkZ esa mudks *'kkfLr;k¡* dgk tk ldrk gSA ;|fi lkbeu ds er esa ;g 

'kCn n.M ds leku gks tkrk gSA lkbeu fuEu dkjdksa dk mYys[k djrs gSa &  

1- lkekftd 'kkfLr;ksa dk loZçFke mYys[k fd;k tkuk pkfg, D;ksafd ;s lcls vf/kd egÙoiw.kZ gksrh gSaA 

lekt O;fDr;ksa ls vkKkikyu dh vis{kk djrk gS rFkk tks viuh Hkwfedk ugha fuHkk ikrs gSa os vU;ksa }kjk 

fuUnk ds f'kdkj gksrs gSaA  

2- euksoSKkfud foHksn tks fofHkUu O;fDr;ksa ds chp ik, tkrs gSa]  

3- laxBu dk ç;kstu ;k mís'; Hkh ç'kklu ds fo|kFkhZ ds fy, çeq[k 'kkfLr gks ldrh gSA  

4- gekjs lekt esa vf/kd vkSipkfjd 'kkfLr;k¡ *dk;Z* ¼Job½ vkSj vkfFkZd lqj{kk o çfLFkfr ds chp ds 

lEcU/kksa ij vk/kkfjr gksrh gSaA  

5- mÙkjnkf;Ro ls cpus dh bPNk rFkk mnklhurk ds dkj.k Hkh yksx çkf/kdkj dks Lohdkj dj ysrs gSaA  

 lkbeu lÙkk dh lhekvksa dk mYys[k djrs gq, ^Loh—fr ds {ks=* ¼Zone of Acceptance½ dh vo/kkj.kk 

dk çfriknu djrs gSa tks psLVj cjukMZ dh ^mnklhurk ds {ks=* ¼Zone of Indefference½ ls yh xbZ gSA 

 lkbeu dgrs gSa fd ;fn lÙkk muds }kjk crk, x, ^Loh—fr ds {ks=* ls ckgj gksrh gS rks v/khuLFk mls 

vLohdkj dj nsrk gS vFkkZr~ lÙkk dk vkKkikyu ugha gksrkA lkbeu dgrs gSa & fdlh Hkh {k.k ;fn lÙkk dks 

,d fuf'pr fcUnq dh ifjf/k ¼ftls eSa *Loh—fr dk {ks=* dgrk gw¡½ ls ckgj gksdj ykxw dh tkrh gS rks 

vkKkikyu ugha gksxkA  *Loh—fr ds {ks=* dk ifjek.k mu 'kkfLr;ksa ¼Sanctions½ ij fuHkZj djrk gS ftldks fd 

lÙkk yxkrh gSA lkbeu laxBu esa lÙkk ds çdk;ksaZ vFkok mi;ksxksa dk foLrkj ls mYys[k djrs gSaA os lÙkk ds 

fuEu 3 dk;Z çeq[kr% crkrs gSa %  

1- lÙkk mu O;fDr;ksa dks mÙkjnkf;Ro lkSairh gS tks fd laxBu esa lÙkk dk miHkksx djrs gSaA  

2- lÙkk fu.kZ;&fuekZ.k dh çfØ;k esa fof'k"Vrk ykrh gS vkSj fu.kZ; ysus ds fy, fof'k"V dkS'ky 

¼Expertise½ çkIr djrh gSA  

3- lkbeu lÙkk dk rhljk dk;Z leUo; LFkkfir djus esa ;ksxnku ds :i esa crkrs gSaA lkbeu bls fof'k"V 

dkS'ky ls vyx djds ns[krs gSaA  

lkbeu lÙkk ds la?k"kksaZ ds lek/kku dh 4 fof/k;ksa dk Hkh mYys[k djrs gSa & ijEijkxr vFkZ esa vkns'k dh ,drk] 

ladqfpr vFkZ esa vkns'k dh ,drk ¼tc ,d v/khuLFk dqN mPpkf/kdkfj;ksa ls vkns'k çkIr djsA½] lÙkk dk 

foHkktu] inksa dh ç.kkyhA  

 lkbeu vkSipkfjd laxBuksa esa lÙkk dh ç—fr dh foospuk Hkh djrs gSaA  

lapkj ¼Communication½  

 lkbeu fu.kZ; çfØ;k esa lapkj ds egÙo dks Lohdkj djrs gSaA lapkj dks ifjHkkf"kr djrs g, lkbeu 

dgrs gSa& **lapkj dks vkSipkfjd :i ls ml çfØ;k ds :i esa ifjHkkf"kr fd;k tk ldrk gS ftlds }kjk fu.kZ; 

lEcU/kh vk/kkj okD;ksa ¼fMfltuy çsekblst½ dks laxBu ds ,d O;fDr ls nwljs O;fDr dks çlkfjr ¼VªkalfeV½ 

fd;k tkrk gSA** lkbeu dgrs gSa % 

;g Li"V gS fd fcuk lapkj ds dksbZ Hkh laxBu ugha gks ldrk D;ksafd rc O;fDr;ksa ds O;ogkj dks 

çHkkfor djus dh lewg dh 'kfDr dh dksbZ lEHkkouk ugha gksxhA ijUrq lapkj dh fdlh fof'k"V rduhd dh 
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miyC/krk ml rjhds dks fu/kkZfjr djus esa egÙoiw.kZ Hkwfedk fuHkk,xh ftlesa fu.kZ;&fuekZ.k dk;ksaZ dks lEiw.kZ 

laxBu esa forfjr fd;k tk ldrk gS ;k fd;k tkuk pkfg,A  

 lkbeu dgrs gSa fd laxBu esa lapkj f}ekxhZ çfØ;k gS rFkk ;g laxBu esa m/oZxkeh rFkk v/kksxkeh gks 

ldrh gSA mudk dguk gS fd fdlh laxBu esa vkSipkfjd lapkj dh O;oLFkk dk vFkZ gS lapkj ds os pSuy vkSj 

ehfM;k ftudh LFkkiuk lpsru o tku&cw>dj dh tkrh gSA lkFk gh lkbeu laxBu ds Hkhrj lkekftd 

lEcU/kksa ij vk/kkfjr vukSipkfjd lapkj usVodZ dks Hkh egÙoiw.kZ crkrs gSaA muds er esa lapkj ds lkekU; o 

Li"V ek/;eksa ¼ehfM;k½ esa dgs x, 'kCn vkSj Kkiu rFkk laxBu esa ,d O;fDr }kjk nwljs O;fDr dks lEcksf/kr 

djds fy[ks x, i= gSaA fjd‚MZ vkSj fjiksVZ dh O;oLFkk lHkh çdkj ds laxBuksa esa dk;Zjr yksxksa ds lkekftd 

lEcU/kksa ds ifj.kkeLo:i mRiUu gksrk gSA lkbeu ds er esa vukSipkfjd lapkj O;oLFkk dk ç;ksx laxBu ds 

lnL; vius O;fDrxr y{;ksa dks c<+kus ds fy, djrs gSaA blh ds *Dyhd* vFkkZr~ e.Myh cukus dh ç?kVuk dk 

mn; gksrk gSA bu e.Mfy;ksa esa çfrLi/kkZ ds dkj.k lkekftd lEcU/kksa esa dVqrk vkrh gS vkSj vukSipkfjd lapkj 

ç.kkyh ds mís';ksa dks gkfu gksrh gSA vkSipkfjd laxBu lajpuk e.Mfy;ksa ds fuekZ.k dks çksRlkfgr djrh gS ;k 

ck/kk igq¡pkrh gS ;k mu rduhdksa ftudks fd dk;Zikfydk bu e.Mfy;ksa ls fuiVus rFkk mudh gkfu;ksa dks de 

djus dh dksf'k'k djrh gS] O;ofLFkr fo'ys"k.k dk lkbeu vkxzg djrs gSaA lkbeu ds er esa *xzsiokbu* vFkkZr~ 

vukSipkfjd lapkj laxBuksa esa jpukRed Hkwfedk fuHkkrk gS fQj Hkh budh fuEu dfe;k¡ gSa & 

 ;g Li"Vokfnrk dks grksRlkfgr djrk gSA  

 tks lwpuk *xzsiokbu* çlkfjr djrk gS og çk;% v'kq) gksrh gSA  

lkbeu dgrs gSa fd vkt ds vf/kdka'k laxBu lapkj çdk;ksaZ ds fy, fof'k"Vh—r bdkb;ksa dk fodkl djrs gSaA 

buesa 'kkfey gSa& LVkQ lgk;d bdkb;k¡] Qkby] fjd‚MZ] iqLrdky; O;oLFkk] vUos"k.k bdkbZ vkfnA  

laxBukRed&çHkko ds rjhds@fof/k;k¡ ¼Modes of Organizational Influence½  

lkbeu bu rjhdksa dks eksVs rkSj ij nks Jsf.k;ksa esa ck¡Vrs gSa& ¼1½ çFke Js.kh esa fdlh dk;Zjr deZpkjh esa gh 

vfHko`fÙk;ksa] vknrksa rFkk ,d ,slh eu&fLFkfr dk fuekZ.k fd;k tkrk gS tks fd mls laxBu ds ykHk ds fy, 

fu.kZ; ysus dh vksj ys tkrs gSaA ¼2½ laxBu ds fu.kZ; dk;Zjr deZpkfj;ksa ij Fkksiuk ;k vkjksfir djukA lkbeu 

ds er esa çFke Js.kh ds çHkko] deZpkjh esa laxBukRed fu"Bk dh Hkkouk fodflr djds vkSj n{krk ds çfr fQØ 

iSnk djds vkSj vf/kd lkekU; :i ls mls çf'kf{kr djds iSnk fd, tk ldrs gSaA nwljh Js.kh ds çHkko ewyr% 

lÙkk rFkk ijke'kZnk=h o lapkjkRed lsokvksa ij fuHkZj djrk gSA lkbeu buesa ls lÙkk] laxBukRed fu"Bk] 

n{krk] lykg vkSj lwpuk rFkk çf'k{k.k dk foLrkj ls mYys[k djrs gSaA -  

1- lÙkk % ;g nks O;fDr;ksa ds chp dk lEcU/k gS ftlesa ,d mPpkf/kdkjh gksrk gS vkSj v/khuLFk gksrk gSA 

lÙkk laxBu esa deZpkfj;ksa ds O;ogkj dks çHkkfor djus dh 'kfDr gksrh gS vkSj O;fDr;ksa ds O;ogkj dks 

funsZf'kr djrh gSA lkbeu dgrs gSa fd lÙkk laxBu esa dsoy *v/kksxkeh* ¼Downward½ gh ugha gksrh 

vfirq m/oZxkeh ¼Upwards½ rFkk leLrjh; ¼Sidewise½ Hkh gksrh gSA  

2- laxBukRed fu"Bk,¡ % ¼Organizational Loyalties½ lkbeu dgrs gSa fd ;g ekuoh; O;ogkj dk 

lqLFkkfir y{k.k gS fd ,d laxfBr lewg ds lnL; ml lewg ds lkFk igpku cukus dh çòfÙk j[krs gSa 

ftlds fd os lnL; gksrs gSaA O;fDr fu.kZ; ysrs le; viuh laxBukRed fu"Bk dks /;ku esa j[krs gSa 

vkSj ;g fu"Bk mudks ,sls fodYi pquus dks çsfjr djrh gS ftuds ifj.kkeksa dk çHkko laxBu ij 

ldkjkRed gksA  
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3- n{krk dk ekin.M % vius O;kidre lUnHkZ esa n{k cuus ls lh/kk&lk vFkZ lcls NksVs jkLrs dks viukuk 

rFkk okafNr y{; dh çkfIr ds fy, lcls lLrs lk/kuksa dks viuk;kA ;g vkns'k fd *n{k cuks* ¼Be 

Efficient½ fdlh Hkh ç'kklfud ,tsUlh ds lnL;ksa ds fu.kZ;ksa ij lcls cM+k laxBukRed çHkko gksrk gSA  

4- ijke'kZ vkSj lwpuk % ijke'kZ ysuk ¼Advice½ rFkk lwpuk Hkh laxBukRed çHkko dh jhfr;k¡ gSaA lkbeu 

dgrs gSa fd ;s çHkko lokZf/kd ;FkkZFkoknh gSaA lwpuk rFkk ijke'kZ laxBu esa dsoy Åij ls uhps dh vksj 

gh ugha pyrs vfirq iwjs laxBu esa lHkh fn'kkvksa esa cgrs gSaA  

5- çf'k{k.k % laxBukRed fu"Bkvksa vkSj n{krk ds ekin.M dh rjg vkSj laxBu çHkko ds vU; rjhdksa ¼lÙkk 

rFkk ijke'kZ vkSj lwpuk½ ls fHkUu çf'k{k.k fu.kZ;ksa dks *vUnj ls ckgj dh vksj* ¼From the Inside Out½ 

çHkkfor djrk gSA lkbeu ds er esa çf'k{k.k laxBu ds lnL; dks lUrks"ktud fu.kZ; rd igq¡pus ds 

fy, rS;kj djrk gSA 

bl ç'u dk tokc nsrs gq, fd deZpkjh bu laxBukRed çHkkoksa dks D;ksa Lohdkj djrk gS] lkbeu laxBukRed 

lkE; ds fopkj dk çfriknu djrs gSaA  

n{krk dk ekin.M ¼The Criterion of Efficiency½  

vius O;kidre lUnHkZ esa n{k cuus dk lh/kk&lk vFkZ gS lcls NksVs jkLrs dks viukuk rFkk okafNr y{; dh 

çkfIr ds fy, lcls lLrk lk/ku pquukA  

 lkbue dgrs gSa fd n{krk dk ekin.M çR;sd rkfdZd xfrfof/k esa ik;k tkrk gSA n{krk dk ekin.M 

okf.kfT;d laxBuksa ij vklkuh ls ykxw fd;k tk ldrk gS tks fd ykHk ds y{;ksa ls T;knkrj ekxZnf'kZr gksrs 

gSaA bl çdkj ds laxBuksa ds fy, n{krk ds ekin.M dk lh/kk&lk lEcU/k bl ckr ls gksrk gS fd miyC/k 

leLr fodYiksa esa ls ml fodYi dks pquk tk, tks fd laxBu ds fy, lokZf/kd çkfIr ¼/ku½ djsA bu laxBuksa 

esa ykxr dks de djus vkSj vkenuh dks c<+kus ds ç;kl lkFk&lkFk fd, tkrs gSaA 

 lkbeu n{krk ds ekin.M dks vkSj ljy rjhds ls le>krs gq, dgrs gSa % n{krk dk ekin.M bl ckr 

dh ek¡x djrk gS fd ;fn leku ykxr ds nks fodYi gksa] rks ml fodYi dks pquuk pkfg, tks laxBu ds 

mís';ksa dh mPprj çkfIr djrk gksA tc nks fodYiksa ls leku ek=k esa çkIr gksrh gks rks ml fodYi dks pquuk 

pkfg, ftldh ykxr de gksA  

 lkbeu n{krk vkSj çHkkodkfjrk ¼Effectiveness½ esa Hksn djrs gSa vkSj dgrs gSa fd 19oha lnh ds vUr 

rd n{krk vkSj çHkkodkfjrk dks ç;kZ;okph le>k tkrk FkkA  

ekuo çfreku ¼Models of Man½ 

viuh jpuk *Models of Man' esa lkbeu lkekftd&euksoSKkfud –f"Vdks.k dk mi;ksxh fooj.k çLrqr djrs gSaA 

lkbeu ekuo ds fuEu rhu e‚Myksa dh ppkZ djrs gSa % 

 euksoSKkfud ekuo ;k Ýk;Moknh ekuo  

 rkfdZd ;k vkfFkZd ekuo  

 ç'kklfud ekuo  

euksoSKkfud ekuo e‚My euksoSKkfud }kjk mi;ksx esa fy;k tkrk gS ftlls O;fDr ds O;ogkj dk iwokZuqeku 

fd;k tk ldsA blds ckn lkbeu vkfFkZd ;k rkfdZd ekuo e‚My crkrs gSa tks vFkZ'kkfL=;ksa }kjk mi;ksx esa 

yk;k tkrk gSA vkfFkZd ekuo rkfdZdrk ds lkFk fu.kZ; ysrk gS vkSj bl fodYi dks pqurk gS ftlls fd mldks 
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lokZf/kd ykHk gks ldsA lkbeu rhljk ekuo ç'kklfud ekuo ekurs gSaA lkbeu bls euksoSKkfud vkSj vkfFkZd 

ekuo ds chp LFkkfir djrs gSaA  

 

fp= % lkbeu dk ç'kklfud ekuo 

fu.kZ; çfØ;k vkSj dEI;wVj ¼Decision Making Process and Computers½ 

lkbeu viuh iqLrd *,MfefuLVªsfVo fcgsfo;j* ds r`rh; laLdj.k dh çLrkouk vkSj *n U;w lkbUl v‚Q 

eSustesUV fMfltu* iqLrd esa fu.kZ;&fuekZ.k çfØ;k esa dEI;wVjksa ds mi;ksx rFkk lwpuk çlaLdj.k ds fofo/k 

vk;keksa dh ppkZ djrs gSaA lkbeu dgrs gSa % ge dEI;wVjksa dk ç;ksx dk;ksaZ dks rhozrk vkSj lLrs <ax ls 

lEikfnr djus ds fy, djrs gSaA ;gh dke ge igys e'khu vkSj VkbijkbVjksa }kjk djrs FksA -----dEI;wVjksa us 

dk;Zdkjh fu.kZ;&fuekZ.k çfØ;k dks cny fn;k gSA  

 lkbeu Lo;a dks çkS|ksfxdh; vkewy&pwyoknh rFkk vkfFkZd&laj{k.koknh ekurs gSaA os dEI;wVj ds vkxeu 

ls dkQh vkdf"kZr gksrs gSa vkSj fu.kZ;&fuekZ.k çfØ;k esa dEI;wVjksa ds çHkkoksa dk ewY;kadu djrs gSaA lkbeu 

dEI;wVj dks nks :iksa esa ns[krs gSa % Le`fr ds :i esa dEI;wVj] çkslslj ds :i esa dEI;wVj  

 lkbeu bl ckr dk mYys[k djrs gSa fd ifjpkyu] vuqlU/kku] O;oLFkk&fo'ys"k.k] ek=kRed lead 

çkslsflax] fleqys'ku] ØhM+k fl)kUr vkfn ubZ rduhdsa dEI;wVj çkS|ksfxdh ls dkQh çHkkfor gqbZ gSA dEI;wVjksa us 

bl ckr esa lgk;rk dh gS fd fu.kZ; dSls fy, tk,¡A dEI;wVjksa dh lgk;rk ls vkt laxBu esa fu.kZ;drkZ 

vf/kdkf/kd lwpuk,¡ 'kh?kzrk ls çkIr dj ysrk gSA viuh jpuk *nh U;w lkbUl v‚Q eSustesUV fMfltu* esa 

dEI;wVjksa ds fu.kZ; fuekZ.k çfØ;k ij iM+us okys çHkkoksa dk foLrkj ls mYys[k fd;k gSA muds çeq[k fu"d"kZ bl 

çdkj gSa % 

 lkbeu dk er gS fd dEI;wVjksa rFkk ubZ fu.kZ;&fuekZ.k rduhdksa ds mi;ksx ls ç'kklu esa 

iqudsZUæh;dj.k gksxkA vFkkZr~ dsUæh;dj.k dh ço`fÙk fQj tksj idM+sxh 

 dEI;wVjksa vkSj fleqys'ku rduhdksa ds mi;ksx ls fu.kZ; vf/kdkf/kd dk;ZØfer ç—fr ds gksrs tk jgs gSa 

vkSj fu.kZ;&fuekZ.k çfØ;k esa rkfdZdrk c<+ jgh gSA lkbeu fu.kZ; çfØ;k esa rkfdZdrk c<+kus ds fy, 

vf/kdkf/kd dEI;wVjhdj.k dk lq>ko nsrs gSaA  

 Le`fr ds :i esa dEI;wVj vkSj çkslslj ds :i esa dEI;wVjksa us ç'kklu esa fu.kZ; fuekZ.k çfØ;k esa 

rkfdZdrk dks c<+kok nsdj bls vf/kd lqfo/kktud o Rofjr djus esa enn dh gSA  

 lkbeu vkxkg djrs gSa fd dEI;wVjksa }kjk gesa çnku dh xbZ ubZ {kerkvksa ds lkFk vk'p;Z djus ds 

lkFk&lkFk gesa bl ckr dh lko/kkuh j[kuh pkfg, fd ge bl rF; dks u Hkwysa fd ekuoh; 

fu.kZ;drkZvksa ds ikl Hkh [kwc mYys[kuh; xq.k gSaA 
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vkykspukRed ewY;kadu ¼Critical Evaluation½  

lkbeu fu.kZ;&fuekZ.k çfØ;k ds fofHkUu pj.k crkrs gSa vkSj fu.kZ;u esa rkfdZdrk ds fopkj dk ijh{k.k djrs gSaA 

ijUrq lkbeu us ftl rjg fu.kZ;&fuekZ.k çfØ;k ds pj.k crk, gSa] ,slk yxrk gS fd os fu.kZ;u dh çfØ;k dk 

vfrljyhdj.k dj jgs gSaA lkbeu fu.kZ;drkZ ds euksfoKku dh vuns[kh djrs gSa vkSj lkekftd] vkfFkZd] 

jktuhfrd] lkaLd`frd vkfn dkjdksa dks ihNs NksM+ nsrs gSa tks fd fu.kZ;drkZ ds O;ogkj dks çHkkfor djrs gSaA 

D;ksa ç'kklfud ekuo i;kZIr :i ls Bhd&Bkd fodYi dks pqudj gh lUrq"V gks tkrk gS vkSj Js"Bre fodYi 

dks pquus dk ç;kl gh ugha djrk\ e;kZfnr rkfdZdrk dh vo/kkj.kk bl tfVy ç?kVuk dk lUrks"ktud tokc 

ugha ns ldrhA lkbeu rF;ksa ij vk/kkfjr ç'kklu dh odkyr vf/kd djrs gSa vkSj ç'kklfud ewY;ksa dks utj 

vUnkt djrs gSaA fQj ç'kklfud O;ogkj esa flQZ fu.kZ;u ij gh lkjk /;ku dsfUær djuk Hkh mfpr ugha dgk 

tk ldrkA ç'kklu flQZ fu.kZ;ksa ls gh rks py ugha ldrkA blds dbZ vU; vksj leku :i ls egÙoiw.kZ 

vk;ke gSaA fQj yksd&ç'kklu dks ewY;&eqDr foKku cukus dh mldh odkyr dh Hkh vkykspuk dh tkrh gSA 

oh- lqcze.;e lkbeu ds –f"Vdks.k ij fuEu vkjksi yxkrs gSa %  

1- ;g jktuhfr&ç'kklu }SrHkko dks iquthZfor djrk gSA  

2- fu.kZ;drkZvksa ij gkfudkjd çHkko Mkyrk gSA  

3- lkbeu ds eq[; fopkj ls vçklafxdrk j[krk gSA  

lkbeu ç'kklu ds fl)kUrksa ¼çfu;eksa½ dks *dgkorsa* crkdj mudh dVq vkykspuk djrs gSaA ,slk çrhr gksrk gS 

fd lkbeu yksd&ç'kklu ds çfr fdlh iwokZxzg ls xzflr FksA Lo;a lkbeu viuh iqLrdksa esa ckn esa bUgha 

fl)kUrksa dk ftØ djrs gSa ftudh fd dHkh os vkykspuk djrs FksA  

 *n{krk ds ekin.M* ij lkbeu ds fopkjksa dh dkQh vkykspuk dh tkrh gSA *n{krk* ç'kklu dk ,dek= 

mís'; u rks gks ldrh gS vkSj u gh gksuh pkfg,A lkbeu vius 'kq#vkrh ys[ku esa *n{krk* ij lokZf/kd tksj 

nsrs gSa] tcfd ckn esa os bls de egÙoiw.kZ ekuus yxrs gSaA *rkfdZdrk* dh lkbeu dh vo/kkj.kk dh Hkh 

vkykspuk dh tkrh gSA lkbeu ds er esa fu.kZ;u esa rkfdZdrk ml le; vkrh gS tc lk/;ksa dh çkfIr ds fy, 

mi;qDr lk/kuksa dk ç;ksx fd;k tk,A ;g Li"V vo/kkj.kk gS vkSj Lo;a lkbeu *lk/ku&lk/;* fopkj/kkjk dh 

lhekvksa ls ifjfpr FksA os rkfdZdrk ds pDdj esa O;fDr dh fu.kZ; ysrs le; Hkkoukvksa] fo'oklksa] ijEijkvksa rFkk 

vUr%çKk dh vuns[kh djrs gSaA  

 dqN fo}ku~ lkbeu dh ;g dgdj vkykspuk djrs gSa fd lkbeu us dqN Hkh u;k çfrikfnr ugha fd;k 

cfYd vius iwoZorhZ fopkjdksa ds fopkjksa dks gh u, fljs ls çLrqr dj fn;kA ;g ckr cjukMZ ds lUnHkZ esa rks 

vkSj Hkh vf/kd lgh lkfcr gksrh gSA çkf/kdkj] Loh—fr dk {ks=] n{krk] çHkkodkfjrk] ;ksxnku&lUrqf"V vkfn 

lEcU/kh fopkj lkbeu us cjukMZ ls gh xzg.k fd, gSaA vxhZfjl lkbeu ds rkfdZd ekuo fopkj/kkjk ds iDds 

vkykspd gSa] tks laxBu esa ;FkkfLFkfr dk leFkZu djrh gSA  

 mi;qZDr vkykspukvksa ds ckotwn lkbeu dk ç'kklfud fopkj/kkjk ds fodkl esa ;ksxnku lnSo ekxZn'kZd 

jgsxkA vUr esa psLVj cjukMZ ds 'kCnksa esa %  

 çksQslj lkbeu dh O;k[;k] tks mUgksaus lkekU; ikBd vkSj fØ;k'khy O;fDr;ksa ds fy, dh gS] dk eq[; 

xq.k mudh laxBu dh foospuk dh Li"Vrk] O;kidrk vkSj lkekU;rk esa fufgr gSaA ç'kklfud çfØ;k] fu.kZ; dh 

ç—fr rFkk fu.kZ;ksa esa ewY;ksa o rF;ksa ds feJ.k ds rÙo dh foospuk dh Li"Vrk O;kidrk o lkekU;rk esa fufgr 

gSA bl lUnHkZ esa mudh lQyrk mR—"V gSA  

 Ýsad 'ksjoqM lkbeu dh ^,MfefuLVªsfVo fcgsfo;j* iqLrd dks ç'kklu dks çHkkfor djus okyh loZJs"B 

iqLrd ekurs gSaA os dkQh gn rd lgh Hkh gSaA var esa ,MoMZ Qhtsuc‚e ds 'kCnksa esa dgk tk ldrk gS fd 

lkbeu chloha lnh ds egkure~ O;ogkjoknh oSKkfud FksA 



 

v/;k; & 4 

 

vczkge ,p- eSLyks 

(ABRAHAM H. MASLOW) 

 

**ekuo lEcU/kokfn;ksa dh vfHkçsj.kk vkSj dk;Z&lUrqf"V ij 'kks/k dk yksd&ç'kklu ij dkQh çHkko gSA 

buesa ls vf/kdka'k 'kks/k vczkge ,p- eSLyks }kjk fodflr ekuo vko';drkvksa dk inlksiku ds bnZ&fxnZ gh 

dsfUær gSA**      &fudksyl gsujh  

vczkge eSLyks dk tUe 1 vçSy] 1908 esa la;qDr jkT; vesfjdk esa gqvkA os ewyr% ,d euksoSKkfud FksA 

eSLyks us eSDl oFksZesj rFkk dqVZ dksQdk ds v/khu viuk v/;;u dk;Z fd;kA eSLyks us viuk vf/kd /;ku 

*O;fDrRo* ds v/;;u ij yxk;kA mudk er Fkk fd euksfoKku us vc rd viuk vf/kd /;ku ekuoh; 

detksfj;ksa ij yxk;k gS vkSj ekuoh; 'kfDr;ksa ¼LVªsUFk½ dks utjvUnkt fd;k gSA mudk er Fkk fd ekuoh; 

ç—fr LoHkkor% vPNh gksrh gSA tSls&tSls O;fDr ifjiDo gksrk tkrk gS mldh jpukRed {kerk,¡ Li"V gksrh 

tkrh gSaA mudk Li"V er Fkk fd ekuoh; O;ogkj fo/oalkRed ;k fgalkRed ugha gksrkA eSLyks us ekuoh; 

euksfoKku ij vk/kkfjr viuh vfHkçsj.kk dh fopkj/kkjk dk fodkl fd;kA **os vczkge eSLyks gh Fks ftUgksaus 1943 

esa bl {ks= esa egÙoiw.kZ lQyrk çkIr dh] tc tqykbZ] 1943 ds Þlkbd‚yksftdy fjO;w** esa *, F;ksjh v‚Q áweu 

eksfVos'ku* 'kh"kZd ls mudk ys[k NikA bl ys[k esa eSLyks us ekuoh; vko';drkvksa dh Øfedrk ¼gk;jkdhZ½ ds 

fopkj dk çfriknu fd;kA ekuo vkuUn pkgus okyk çk.kh gksrk gS vkSj mudh vko';drkvksa dks lUrq"V djds 

mudks vfHkçsfjr fd;k tk ldrk gSA 

eSLyks dh lokZf/kd egÙoiw.kZ iqLrd *eksVhos'ku ,.M ilZufyVh* gS tks 1954 esa çdkf'kr gqbZ FkhA blds 

vykok mUgksaus dqN vkSj iqLrdsa rFkk ys[k fy[ksA *nh lkbd‚yksth v‚Q fc;hax*] *nh lkbd‚yksth v‚Q lkbUl* 

vkfn mudh vU; egÙoiw.kZ iqLrdsa gSaA ;|fi eSLyks us viuh iqLrdksa esa dbZ egÙoiw.kZ vo/kkj.kkvksa vkSj fopkjksa 

dk mYys[k fd;k gS rFkkfi orZeku ç;kstu dh –f"V ls vfHkçsj.kk ds {ks= esa fn;k x;k mudk ;ksxnku gh 

mYys[kuh; gSA *eksVhos'ku ,.M ilZufyVh* iqLrd ds rhljs laLdj.k dk Hkkjrh; iqueqZæ.k o"kZ 2000 esa gqvkA 

;g mYys[kuh; gS fd bl iqLrd dks la'kksf/kr djus dk dk;Z jkscVZ Ýsxj] tSEl QSMheSu] flafFk;k eSØsuYMl 

rFkk :Fk dksDl us fd;k gSA  

esLyks dh vfHkçsj.kk fopkj/kkjk % vko';drk&Øfedrk fopkj/kkjk  

¼Motivation Theory of Maslow : Need-Hierarchy Theory½  

vczkge eSLyks dk vfHkçsj.kk dk fl)kUr *vko';drkvksa dh Øfedrk@lksikfudrk* fl)kUr dgykrk gSA 

eSLyks us vius v/;;u }kjk ekuoh; vko';drkvksa dh igpku dh vkSj mudks ,d iSekus ij Øec) :i ls 

O;ofLFkr fd;kA iSekus ds fupys fljs ij mUgksaus fuEu Lrjh; vko';drkvksa dks j[kk ftUgsa os 'kkjhfjd 

vko';drk,¡ dgrs gSaA iSekus ds f'k[kj ij mPp Lrjh; vko';drk dks j[kk ftUgsa og 

*vkRe&fo'ys"k.k@çcks/ku* ¼Self actualization½ dh vko';drk dgrs gSaA bu nksuksa fljksa ds chp os Øe'k% Åij 

dh vksj c<+rh gqbZ lqj{kk vko';drkvksa] lkekftd vko';drkvksa vkSj lEeku vko';drkvksa dh igpku djrs 

gSaA vko';drk,¡ fuEu Lrjh; rFkk mPp Lrjh; nksuksa çdkj dh gSaA fuEu Lrjh; vko';drkvksa dk lEcU/k 
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vfLrRo ¼Survival½ ls gS rFkk mPp Lrjh; vko';drk,¡ euksoSKkfud lUrqf"V ls tqM+h gSaA eSLyks dh bu 

vko';drkvksa dh Øfedrk@lksiku dks bl çdkj çdV fd;k tk ldrk gS % 

 

fp=&1 % *eSLyks dh vko';drkvksa* dh Øfedrk ¼lksiku½ 

eSLyks vko';drkvksa dh Øfedrk@lksikfudrk dh viuh bl vo/kkj.kk ds ihNs 3 çKfIr;k¡ igpkurs gSa %  

1- euq"; ,d pkgus okyk çk.kh gSA og dk;Z djus ds fy, lnSo dqN vko';drkvksa dks j[krk gSA  

2- vko';drkvksa dh ,d Øfedrk gksrh gSA budks çkFkfedrk ds lkFk O;ofLFkr fd;k tkrk gS lcls 

vk/kkjHkwr vko';drk dks lcls igys lUrq"V fd;k tkuk pkfg,A  

3- ,d lUrq"V gks pqdh vko';drk mls dHkh Hkh vfHkçsfjr ugha djrh gSA  

eSLyks }kjk vko';drkvksa dh Øfedrk@lksiku dk uhps ls Øe bl çdkj gS % 

'kkjhfjd vko';drk,¡ ¼Physiological Needs½ % eSLyks O;fDr;ksa dh loZçFke vkSj vk/kkjHkwr vko';drk ds :i 

esa 'kkjhfjd vko';drkvksa dh igpku djrs gSaA 'kkjhfjd vko';drk,¡ O;fDr dh tSfodh; vko';drk,a gksrh gS 

A ;s euq"; dh vk/kkjHkwr t#jrsa gksrh gSa vkSj tc rd bUgsa iwjk ugha fd;k tkrk vU; vko';drkvksa dk dksbZ 

egÙo ugha jg tkrk gSA tc rd O;fä dk isV gh [kkyh jgsxk rks og lEeku vkSj vU; vko';drkvksa ds ckjs 

esa dSls lksp ldrk gSA vr% loZçeq[k vko';drkvksa ds :i esa igys O;fä dh Hkkstu] oL=] vkokl] 'kkjhfjd 

lq[k vkfn dh vko';drkvksa dh iwfrZ vko';d gSA tc bu vko';drkvksa dh iwfrZ gks tkrh gS rHkh O;fä vkxs 

dh vko';drkvksa ds ckjs esa lkspuk çkjEHk djrk gS A tc 'kkjhfjd vko';drk,¡ lokZf/kd egÙoiw.kZ gksrh gSa rks 

vko';drkvksa dh Øfedrk bl çdkj jgrh gS  

 

fp=&2 % 'kkjhfjd vko';drk,¡ çHkkoh jgrh gSaA 
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lqj{kkRed vko';drk,¡ ¼Safety/Security Needs½ % 'kkjhfjd vko';drkvksa ds i'pkr~ lqj{kkRed vko';drk,¡ 

vkrh gSaA euq"; lnSo çk—frd foinkvksa] [krjksa vkSj oapuksa ls lqj{kk pkgrk gSA fu%lUnsg euq"; ,d lqj{kk 

pkgus okyk çk.kh gSA tc O;fDr dh 'kkjhfjd vko';drk,¡ iwjh gks tkrh gSa rks vc og viuh lqj{kkRed 

vko';drkvksa ds ckjs esa lkspuk çkjEHk djrk gSA lqj{kkRed vko';drkvksa dks cPpksa esa vf/kd vPNh rjg ls 

ns[kk tk ldrk gSA O;Ldksa esa Hkh lqj{kk dh vko';drk dkQh egÙo j[krh gSA tc rd O;fDr vius vkidks 

lqjf{kr eglwl ugha djrk rc rd og viuk dk;Z çHkkoh <ax ls ugha dj ikrk vkSj mldk lkjk /;ku viuh 

lqj{kk vko';drkvksa ij jgrk gSA ftu lektksa esa lqj{kk dh leqfpr O;oLFkk ljdkj }kjk gh dj nh tkrh gS 

muesa lqj{kk dh vko';drk vf/kd vfHkçsj.kkRed vko';drk ugha jgrhA fu%lUnsg gj O;fDr lqj{kk pkgrk gSA 

vkt gj O;fDr ,slh ukSdjh esa tkus dh pkg j[krk gS tks osru] dk;Zdky vkfn dh –f"V ls lqjf{kr gksA tc 

O;fDr dh lqj{kkRed vko';drk,¡ vko';drk&Øfedrk esa çHkqRo j[krh gS rks ;g Øfedrk fuEu Lo:i esa 

jgrh gS % 

 

fp=&3 % vko';drk Øfedrk esa lqj{kk vko';drk,¡ çHkqRo j[krh gSaA 

lkekftd vko';drk,¡ ¼Social Needs½ tc O;fä dh 'kkjhfjd vkSj lqj{kkRed vko';drk,¡ lUrq"V gks tkrh gSa 

rks lkekftd ;k yxko ¼Affiliation½ dh vko';drk,¡ egÙoiw.kZ cu tkrh gSaA pw¡fd euq"; ,d lkekftd çk.kh 

gS vr% vf/kdka'k O;fDr lekt ds vU; O;fDr;ksa ds lkFk vUr%fØ;k djuk pkgrs gSa vkSj pkgrs gSa fd lekt 

mudks Lohdkj djsA ;|fi ;g ,d lkekU; vko';drk gS rFkkfi fdlh&fdlh ds fy, vkSj fdUgha ifjfLFkfr;ksa 

esa ;g vU;ksa dh rqyuk esa vf/kd egÙoiw.kZ cu tkrh gSaA viuRo] dk;Z lewg }kjk Lohdkj fd;k tkuk] fe=rk] 

Lusg çkIr djuk vkfn euq"; dh lkekftd vko';drk,a gSaA ftu cPpksa dk lEcU/k VwVs ifjokjksa ls gksrk gS ;k 

ftu cPpksa dks muds ifjtuksa dk Lusg ugha feyk gks os Lusg vkSj viuRo dh T;knk vko';drk eglwl djrs 

gSaA ;s vko';drk,¡ mudks vfHkçsfjr djus esa lgk;d gksrh gSaA tc vko';drk&Øfedrk lajpuk esa lkekftd 

vko';drk,a çHkqRo esa gksrh gSa rks bldh lajpuk fuEu çdkj dh gksrh gSa %  

 

 

fp=&4 % tc lkekftd vko';drk,¡ çHkqRo esa gksrh gSaA 
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lEeku vko';drk,¡ ¼Esteem Needs½ % lkekftd vko';drkvksa dh lUrqf"V gks tkus ij O;fDr dh lEeku dh 

vko';drk,¡ egÙoiw.kZ gks tkrh gSaA lEeku vkSj igpku dh vkdka{kk gj O;fDr djrk gSA yksx lkekU;r;k 

vius vkidk ewY;kadu dkQh c<+k&p<+k dj djus dh ço`fÙk j[krs gSaA os vU;ksa ls lEeku vkSj igpku dh vis{kk 

j[krs gSaA O;fDr dh lEeku dh vko';drkvksa dh lUrqf"V ls og vkRe&fo'okl] çfr"Bk] 'kfDr vkSj fu;U=.k 

dh Hkkouk eglwl djrk gSA yksx ;g lkspus yxrs gSa fd os lekt ds fy, mi;ksxh gSa vkSj i;kZoj.k ij mudk 

dqN çHkko gSA tc O;fDr dh lEeku dh vko';drk,¡ viwfjr jgrh gSa rks og vius vkidks detksj] vlgk; 

vkSj v/khuLFk le>us yxrk gSA vr% lEeku dh vko';drk O;fä dks vfHkçsfjr djus okyh çeq[k 'kfDr gSA 

tc vko';drk&Øfedrk lajpuk esa *lEeku vko';drk,¡* çHkqRo esa gksrh gSa rks lajpuk dk Lo:i bl çdkj 

dk gksrk gSA 

 

fp=&5 % tc *lEeku vko';drk,¡* çHkqRo esa gksrh gSaA 

vkRe&çcks/ku dh vko';drk,¡ ¼Self-actualization½ % eSLyks us viuh vko';drk Øfedrk fopkj/kkjk esa 

lcls vfUre vko';drk ds :i esa vkRe&fo'ys"k.k@çcks/ku dh vko';drkvksa dh igpku dh gSA tc O;fDr 

dh lEeku vko';drk,¡ lUrq"V gks tkrh gSa rks O;fDr dh vkRe&fo'ys"k.k dh vko';drk,¡ çHkqRo esa vk tkrh 

gSaA *vkRe&fo'ys"k.k* in dk loZçFke ç;ksx xksYMLVhu us fd;k FkkA vkRe&fo'ys"k.k O;fDr dh viuh {kerkvksa 

¼Potentials½ dks vf/kdre djus dh vko';drk gSA **,d laxhrdkj dks vo'; laxhr ctkuk pkfg,] ,d dfo 

dks vo'; fy[kuk pkfg,] ,d tujy dks vo'; yM+kb;k¡ thruh pkfg,] ,d çksQslj dks vo'; i<+kuk 

pkfg,A** tSls dh eSLyks dgrs gSa& Þ,d euq"; D;k gks ldrk gS] mls vo'; gksuk pkfg, ¼What a man can be, 

he must be-½A bl çdkj vkRe&fo'ys"k.k og cuus dh bPNk gS tks og cuus dh {kerk j[krk gSA **O;fDr bl 

vko';drk dh lUrqf"V dbZ rjhdksa ls dj ldrk gSA fdlh esa ;g ,d vkn'kZ ek¡ cuus dh bPNk ds :i esa 

vfHkODr gks ldrh gS] fdlh vU; esa ;g fdlh laxBu ds çcU/k ds :i esa vfHkO;ä gks ldrh gS------A** eSLyks 

Lo;a fy[krs gSa fd vkRe&çcks/ku **O;fDr dh vkRe&iwfrZ ¼Self-fulfillment½ dh bPNk ls lEcU/k j[krk gS]-----bl 

ço`fDr dks O;fDr tks og gS dks vkSj vf/kd cuus dh bPNk ds :i esa ifjHkkf"kr dj ldrs gSa] {kerk ds vuqlkj 

ls vf/kd lc dqN cuukA vkRe&çcksf/kr O;fDr dh fo'k"krkvksa dk mYys[k djrs gq, eSLyks us v/;;u fd, 

vkSj crk;k fd ,d vkRe&çcksf/kr ¼Self-actualizated½ O;fDr fuEu fo'ks"krk,¡ j[krk gS& feF;k] udyh vkSj 

csbekuksa dks igpkuus dh vlk/kkj.k {kerk j[krk gS vkSj yksxksa dk vf/kd lgh vkSj çHkko'kkyh rjhds ls 

ewY;kadu dj ldrk gSA muesa vijk/k Hkkouk] 'keZ vkSj fpUrk dk vHkko gksrk gS] O;ogkj esa Lor% ço`fr gksrh gS] 

os leL;k ij dsfUær gksrs gSa u fd *vgEk~* ij] muds thou dk ç;kstu vkSj fe'ku gksrk gS] os ,dkdhiu vkSj 

futRo ilUn djrs gSa] lkFk gh os vxfjeke;h ifjfLFkfr;ksa esa Hkh xfjek cuk, j[krs gSa] os thou ds vuqHko ls 

vkuUn] çsj.kk vkSj 'kfDr çkIr djrs gSa] os O;fDr;ksa dks igpkuus dh xgjh Hkkouk j[krs gSa] os yksdrkfU=d gksrs 

gSa vkSj lk/kuksa vkSj lk/;ksa] vPNs o cqjs esa Hksn djuk tkurs gSa] muesa etkfd;k Hkkouk gksrh gS rFkk os 
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jpukRedrk vkSj ekSfydrk j[krs gSaA ,sls yksxksa ds ckjs esa eSLyks dgrs gSa fd& **os dke djrs gSa] os ç;kl djrs 

gSa vkSj os vlkekU; vFkZ esa Hkh egÙokdka{kh gksrs gSaA muds fy, vfHkçsj.kk flQZ pfj= o`f) gSA pfj= vfHkO;fDr 

gS] vfHkçsj.kk vkSj fodkl] dsoy ,d 'kCn gS vkRe&fo'ys"k.k tc vkRe&fo'ys"k.k dh vko';drk,¡ çHkqRo esa 

gksrh gSa rks vko';drk Øfedrk&lajpuk bl çdkj gksxh %  

 

fp=&6 % vkRe&çcks/ku dh vko';drk,¡ çHkqRo esa gksrh gSaA 

eSLyks dh vko';drkvksa dh O;oLFkk dks nks Jsf.k;ksa esa ck¡Vk tk ldrk gSA vk/kkjHkwr vko';drkvksa dh Js.kh dks 

*vHkko vko';drk,¡* ¼MsfQfl,Ulh uhM~l½ dgrs gSaA bu vHkko vko';drkvksa dks lUrq"V fd;k tkuk vko';d 

gksrk gSA eSLyks dh fopkj/kkjk esa çFke pkj vko';drk,¡ vHkko *vko';drk,¡* ;k *Mh* vko';drk,¡ gSaA tc 

O;fDr dh *Mh* vko';drk,¡ iwjh gks tkrh gSa rks O;fDr thou dh mPp Lrjh; vko';drkvksa dh vksj ns[krk gSA 

bl le; *vkRe&çcks/ku* dh vko';drk dk mn; gksrk gSA eSLyks bls *ch* ewY; ¼B-values½ vko';drk dgrs 

gSaA mUgksaus *ch* ewY;ksa dks nks Hkkxksa esa ck¡Vk gS %  

1- tkuus dh vko';drkA  

2- lkSUn;kZRed ç'kalk lEcU/kh vko';drk,¡A  

eSLyks tkuus rFkk le>us dh vko';drk rFkk lkSUn;kZRed vko';drkvksa dk foLrkj ls mYys[k djrs gSaA 

*eksVhos'ku ,.M ilZufyVh* iqLrd ds rhljs laLdj.k ds nwljs v/;k; esa budh foLrkj ls ppkZ dh xbZ gSA *Mh* 

vko';drkvksa vkSj *ch* ewY;ksa dks bl çdkj çdV fd;k tk ldrk gS % 

tkuus o le>us dh vko';drk,¡  

 

fp=&7 % 

ijUrq eSLyks dh ;g fopkj/kkjk vR;Ur dBksj ugha gSA Lo;a eSLyks ds 'kCnksa esa %  
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ge bl ckr ij cgqr cksy pqds gSa fd ;g Øfedrk ,d fuf'pr Øe ¼Fixed Order½ esa Fkha] ijUrq 

okLro esa ;g bruh –<+ ¼Rigid½ ugha gS ftruh fd geus bls ykxw fd;k gSA ;g lR; gS fd cgqr&ls yksx 

ftuds lkFk geus dke fd;k muesa ;s vk/kkjHkwr vko';drk,¡ mlh Øe esa Fkha ftlesa bUgsa n'kkZ;k x;k FkkA fQj 

Hkh blds cgqr&ls viokn gksrs gSaA** 

fu’d’kZ %& bl çdkj vko';drkvksa dh Øfedrk dk mYys[k djus ls ;g Li"V gks tkrk gS fd O;fDr dks 

vfHkçsfjr djus ds fy, loZçFke mldh vko';drkvksa dk vuqeku yxkuk vko';d gSA ftl le; O;fDr dh 

tks vko';drk gS mls igpku dj mldh lUrqf"V djds O;fDr dks vfHkçsfjr fd;k tk ldrk gSA og çcU/kd 

vius deZpkfj;ksa dks csgrj rjhds ls vfHkçsfjr dj ldrk gS tks mudh vko';drkvksa dks igpkuus dh {kerk 

j[krk gS vkSj mudh iwfrZ djrk gSA eSLyks Lo;a ;g ekurs gSa fd mudk ;g fl)kUr vf/kd dBksj ¼Rigid½ ugha 

gSA blesa fopyu Hkh ik, tkrs gSaA os ;g Hkh tkurs gSa fd euq"; dh vk/kkjHkwr vko';drk,a vkSj bPNk,¡ ftl 

lekt vkSj laL—fr esa jgrs gSa mlds fujis{k gksrh gSA  

vkykspukRed ewY;kadu ¼Critical Evaluation½  

vczkge eSLyks dk *vko';drk&Øfedrk fl)kUr* çcU/k txr~ esa dkQh yksdfç; gSA eSLyks dk ;g fl)kUr 

vusd vkykspukvksa dk f'kdkj Hkh gqvkA oLrqr% ;g ekuoh; O;ogkj dh vfr&ljyh—r O;k[;k gSA vkykspdksa 

dk er gS fd eSLyks dk ;g fl)kUr 'kks/k ij vk/kkfjr u gksdj dsoy euksfoKku rF;ksa dk ,df=dj.k gSA ,e-

,- okck rFkk ,y-th- fczMosy ¼M-A- Wahba and L-G- Bridwell½ us eSLyks ds fl)kUr dk leFkZu ugha fd;k 

gSA eSLyks dk ;g ekuuk fd vlUrq"V vko';drk vfHkçsfjr djrh gS ;k ,d lUrq"V vko';drk ,d u, 

vko';drk Lrj dks lfØ; djrh gS] lgh ugha gSA 

,-ds- dksjesu] ts-,p- xzhugk¡l rFkk vkbZ-ts- ckfMu ¼A-K- Korman, J-H-Greenhaus and I-J- Badin½ 

eSLyks ds fl)kUr dh leh{kk djrs gSa rFkk fu"d"kZ fudkyrs gSa fd ;|fi vko';drk inlksiku fl)kUr dks 

lekt esa dkQh yksdfç;rk çkIr gS ysfdu ,d fl)kUr ds :i esa bldks cgqr gh U;wu vkuqHkfod ¼ç;ksxfl)½ 

leFkZu çkIr gqvk gSA os ;g Hkh ekurs gSa fd fo|eku 'kks/k eSLyks ds inlksiku fl)kUr ds çHkko dks fcuk 'krZ 

ds Lohdkj djus dk fojks/k djrh gSA eSLyks dk fl)kUr viuh vLi"V] nk'kZfud vkSj vfr&ljy O;k[;k ds 

dkj.k Hkh vkykspukvksa dk f'kdkj gqvkA fl)kUr esa vkuqHkkfod ds LFkku ij nk'kZfud O;k[;kvksa dk ç;ksx fd;k 

x;k gS Qyr% ;s fl)kUr vLi"Vrkvksa ls ifjiw.kZ gSA *vkRe&çcks/ku* vko';drkvksa dh eSLyks dh O;k[;k dkQh 

vLi"V rFkk vfr lkekU; gSA lh-,u- d‚Qj rFkk ,e-,p- ,iyh ¼C-N- Cofer and M-H- Appley½ bldk 

ijh{k.k djrs gSa vkSj ikrs gSa fd *vkRe&çcks/ku* lEcU/kh O;k[;k vo/kkj.kkxr :i ls vLi"V ¼Vague½] viuh 

Hkk"kk dh –f"V ls <+hyh rFkk vius eq[; fopkjksa ls lEcfU/kr çek.kksa dh vi;kZIrrk ls ihfM+r gSA jSaMy Mquge 

¼Randall Dunham½ Hkh ekurs gSa fd vusd i)fr'kkL=h; dkj.kksa ls eSLyks dh vko';drk&Øfedrk fopkj/kkjk 

dh i;kZIr tk¡p ugha dh tk ldh gSA oLrqr% eSLyks us vius fl)kUr dks vuqlU/kkukRed vk/kkj çnku ugha 

fd;kA vko';d ugha gSa fd vko';drkvksa dk tks lksiku eSLyks us çLrqr fd;k og ges'kk blh :i esa jgsA 

oLrqr% ;g lksiku cnyrk jgrk gS A Lo;a eSLyks bl ckr ls ifjfpr FksA blh çdkj ;g Hkh dgk tk ldrk gS 

fd fofHkUu laL—fr;ksa esa dk;Zjr O;fDr;ksa dh vko';drkvksa dk Øe Hkh fHkUu&fHkUu gksrk gSA O;fDr dh fdl 

le; dkSu&lh vko';drk lokZf/kd egÙoiw.kZ gksrh gS bldh igpku djuk dkQh dfBu gSA eSLyks us 

vko';drkvksa dk tks lksiku çLrqr fd;k gS mlesa vko';drk,¡ ,d ds ckn nwljh vkrh gSA ijUrq O;ogkj esa 

,d lkFk ,d ls vf/kd vko';drk,¡ Hkh ikbZ tkrh gSA mi;qZDr lhekvksa ds dkj.k gh eSLyks dk fl)kUr 

detksj ekuk tkrk gSA cjukMZ ckl rFkk xsjkYM cSjsV rks ;g ekurs gSa fd eSLyks dk fl)kUr #fpdj vkSj 

yksdfç; rks gS ij lR; ughaA ekbdy uS'k Hkh blh çdkj ds fopkj j[krs gSa vkSj ekurs gSa fd eSLyks dk 



vczkge ,p- eSLyks 41 

fl)kUr #fpdj gS ij oS| ¼Valid½ ughaA uS'k] gtZcxZ vkSj eSLyks ds fl)kUrksa dks lokZf/kd xyr fl)kUr 

¼Major Wrong Theories½ ekurs gSaA  

mi;qZDr vkykspukvksa ds ckotwn eSLyks dk vfHkçsj.kk dk fl)kUr bl {ks= esa lnSo ekxZn'kZd cuk 

jgsxkA mudh vko';drk Øfedrk dh fopkj/kkjk vk/kqfud çcU/k ds vfHkçsj.kkRed –f"Vdks.k ij xtc dk 

çHkko j[krk gSA jkscVZ Ýsxj eSLyks dh iqLrd *eksVhos'ku ,.M ilZufyVh* ds rhljs laLdj.k ds çkDdFku esa 

fy[krs gSa& og ,d vxz.kh] ,d –f"V j[kus okys] foKku ds ,d nk'kZfud vkSj ,d vk'kkoknh O;fDr ekus tkrs 

gSaA og *ekuorkoknh* ;k *o`rh; cy* euksfoKkuksa ds lokZf/kd egÙoiw.kZ çoDrkvksa esa ls ,d Fks vkSj ewy :i ls 

1954 esa çdkf'kr *eksVhos'ku ,.M beks'ku* esa mudh ekuoh; euksfoKku ds çkjfEHkd [kkstsa o egÙoiw.kZ ç'u 

'kkfey gSaA *eksVhos'ku ,.M ilZufyVh* esa of.kZr muds fopkjksa us eSLyks ds thou&dk;Z dh vk/kkjf'kyk j[khA 

bl iqLrd dk ekuoh; ço`fÙk dk ldkjkRed o lexz –f"Vdks.k dh jpuk ij tcjnLr çHkko gSA ;g ,d 

vf}rh; çHkko iSnk djus okyh vkSj çHkko'kkyh lalk/ku ds :i esa vkt Hkh ekuh tkrh gSA  



 

v/;k; & 5 

 

Mxyl eSd~xzsxj 

(DOUGLAS MCGREGOR) 

 

**eq>s ;g Li"V :i ls çrhr gksrk gS fd çcU/kdksa dks cukus esa] çcU/k fodkl esa çcU/kdksa ds vkSipkfjd ç;klksa 

ds dkQh de Hkkx dk ifj.kke gksrk gSA ;g cgqr cM+s va'k esa çcU/kdksa dh muds dk;Z&y{;ksa dh ç—fr dh 

ladYiuk dk rFkk bl ladYiuk dks ykxw djus ds fy, tks uhfr;k¡ vkSj O;ogkj cuk, tkrs gSa mudk ifj.kke 

gksrk gSA**  

&Mxyl eSd~xzsxj  

çks- Mxyl eSd~xzsxj dk çcU/kdh; fpUrdksa esa egÙoiw.kZ LFkku gSA muds fopkjksa us çcU/k dh dyk vkSj foKku 

dks dkQh gn rd çHkkfor fd;k gSA çcU/k dk gj fo|kFkhZ *F;ksjh&X* vkSj *F;ksjh&Y* ls ifjfpr gSA bu 

fl)kUrksa ds çfriknd Mxyl eSd~xzsxj gh FksA *F;ksjh&X* vkSj *F;ksjh&Y* eSd~xzsxj dk çcU/k txr~ dks 

lokZf/kd egÙoiw.kZ ;ksxnku gSA  

 eSd~xzsxj dk tUe 1906 esa MsVªksbV] la;qDr vesfjdk esa gqvkA eSd~xzsxj çfrf"Br *eslkP;qlsV~l bULVhVîwV 

v‚Q VsDuksy‚th* ¼M-I-T½ esa vkS|ksfxd çcU/k ds çksQslj FksA eSd~xzsxj vius dk;ksaZ esa dkQh fuiq.k Fks rFkk 

ekuoh; ç—fr vkSj euksfoKku dks le>us esa mudh cM+h #ph FkhA 58 o"kZ dh vk;q esa vle; gh eSd~xzsxj dk 

fu/ku gks x;k vkSj çcU/k txr~ dks ,d viwj.kh; {kfr gqbZA eSd~xzsxj us dqN iqLrdsa fy[kha vkSj dbZ ys[k 

çdkf'kr djok,A lu~ 1960 esa eSd~xzsxj dh iqLrd *n áweu lkbM v‚Q ,UVjçkbt* ¼The Human Side of 

Enterprize½ çdkf'kr gqbZA ;g iqLrda çcU/k lkfgR; dh vewY; /kjksgj gSA blh iqLrd esa eSDxzsxj us ekuo ç—

fr ls lEcfU/kr vius tkus&ekus *fl)kUr&,Dl* vkSj *fl)kUr&okbZ* dk çfriknu fd;k A eSd~xzsxja dh vfUre 

iqLrd *n çksQs'kuy eSustj* ¼The Professional Manager] 1967½ FkhA bl iqLrd esa eSd~xzsxj us çcU/k dh 

ijEijkxr vo/kkj.kk dks pqukSrh nh vkSj ;g n'kkZ;k fd fdl çdkj çcU/kdh; gLr{ksi vkSj le> ls m|e esa 

ekuoh; i{k dk fodkl fd;k tk ldrk gSA bu iqLrdksa ds vykok Hkh eSd~xzsxj us vusd ys[k fy[ksA eSd~xzsxj 

dk çcU/k dks ;ksxnku vusd {ks=ksa esa gSA eq[;r% mudk ;ksxnku fuEu {ks=ksa esa gS& *fl)kUr&,Dl* rFkk 

*fl)kUr&okbZ*] erHksnksa dk çcU/k] Ldsuy‚u Iyku] O;kogkfjd fo'ys"k.k vkfnA ijUrq vfHkçsj.kk dk mudk 

fl)kUr gh lokZf/kd yksdfç; gSA eSDxzsxj ds vfHkçsj.kk ds blh fl)kUr dh foLr`r ppkZ bl v/;k; esa dh 

tk,xhA 

F;ksjh& X rFkk F;ksjh&Y ¼Theory-X and Theory-Y½  

vfHkçsj.kk dks çcU/k dk ân; dgk x;k gSA fdlh Hkh laxBu ds y{;ksa dks çkIr djus ds fy, vko';d gS fd 

mlds lnL;ksa dks bu y{;ksa dks çkIr djus ds fy, vfHkçsfjr fd;k tk,A ç'u ;g mBrk gS fd çcU/k vius 

deZpkfj;ksa dks fdl çdkj vfHkçsfjr dj ldrk gS\ vFkok çcU/kd D;k djuk pkfg,\ bl çdkj ds ç'uksa dk 

mÙkj vusd fopkjd vius&vius fl)kUrksa ¼fopkj/kkjkvksa½ ds tfj, nsus dk ç;kl djrs gSaA bUgha fopkj/kkjkvksa esa 

,d fopkj/kkjk gS& *F;ksjh&X rFkk F;ksjh&Y* ftudk çfriknu çks- Mxyl eSd~xzsxj us fd;kA eSDxzsxj vius 
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fl)kUr ds çfriknu esa vczkge ekLyks ls dkQh çHkkfor FksA eSd~xzsxj vius le; ds çcU/k ij vkjksi yxkrs 

gq, dgrs gSa % 

 funsZ'ku rFkk fu;U=.k }kjk çcU/k-----laxBukRed mís';ksa ds fy, çHkko'kkyh vfHkçsj.kk dks] vkt dh 

fLFkfr;ksa esa] çksRlkfgr djus esa foQy gksrk gSA ;g foQy blfy, gksrk gS D;ksafd funsZ'ku vkSj fu;U=.k mu 

yksxksa dks vfHkçsfjr djus dk csdkj rjhdk gS ftudh 'kkjhfjd vkSj lqj{kkRed vko';drk,¡ lUrq"V gksrh gSa rFkk 

lkekftd] vgeoknh vkSj vkRe&iwfrZ dh vko';drk,¡ çHkqRo esa gksrh gSaA  

 eSd~xzsxj us viuh iqLrd *nh áweu lkbM v‚Q ,UVjçkbt* esa F;ksjh&X vkSj F;ksjh&Y dk çfriknu 

fd;kA blls iwoZ es;ksa ds g‚FkksuZ ç;ksx fd, tk pqds FksA es;ks ds dk;ksaZ vkSj fo'ks"kdj *HkhM+ % ifjdYiuk* ¼jscy 

gk;iksFksfll½ esa eSd~xzsxj ds fl)kUr&X rFkk fl)kUr&Y ds fy, jkLrk rS;kj fd;kA eSd~xzsxj fy[krs gSa % 

ekuoh; O;ogkj dk iwokZuqeku yxk;k tk ldrk gS-----ge viuh fu;U=.k djus dh {kerk dks lq/kkj ldrs gSa 

;fn ;g igpku dj ysa fd fu;U=.k ekuoh; ç—fr ds p;fur vuqdwyu ls cuk gS ctk; blds fd ekuoh; 

ç—fr dks ge viuh bPNkvksa ds leku cukus dk ç;kl djsaA ;fn gekjs fu;U=.k ds ç;kl vlQy jgrs gSa rks 

bldk lkekU; dkj.k vuqi;qDr lk/kuksa ds p;u esa fufgr gSA  

 eSd~xzsxj dk er gS fd dsUæh;—r fu.kZ;u] inlksikukRed fijkfeM vkSj dk;Z ds cká fu;U=.k okys 

ijEijkxr laxBu ekuoh; ç—fr vkSj ekuoh; O;ogkj dh dfri; ekU;rkvksa ij vk/kkfjr gksrs gSaA bu 

ekU;rkvksa dks eSd~xzsxj *F;ksjh&X* dgdj iqdkjrs gSaA ;s ekU;rk,¡ dkQh dqN es;ks }kjk jScy ifjdYiuk ls 

lEcfU/kr ekU;rkvksa ls esy [kkrh gSaA blds foijhr eSd~xzSxj ekuoh; ç—fr dh ldkjkRed ço`fÙk;ksa dks /;ku esa 

j[krs gq, *F;ksjh&Y* dk çfriknu djrs gSaA  

eSDxzsxj dh *F;ksjh&X* dh eq[; ekU;rkvksa dks fuEu fcUnqvksa ls n'kkZ;k x;k gS % 

1- dk;Z dh v#fp % *F;ksjh&X* ;g ekudj pyrh gS fd vf/kdka'k yksxksa esa dk;Z ds çfr v#fp ikbZ tkrh 

gSA ;g yksxksa ds çfr udkjkRed lksp ij vk/kkfjr gS fd O;fDr dk;Z ugha djuk pkgrkA dk;Z ds çfr 

vUrfuZfgr v#fp ds dkj.k tgk¡ rd gks ldrk gS O;fDr dke ls cpus dh dksf'k'k djrk gSA blfy, 

O;fDr ls dke ysus ds fy, mls nf.Mr fd;k tkuk pkfg, rFkk /kefd;ksa dk lgkjk ysuk pkfg,A 

2- de egÙokdka{kk] mÙkjnkf;Ro ysus dh v#fp vkSj funsZ'ku dks ojh;rk % vf/kdka'k O;fDr egÙokdka{kh 

ugha gksrs gSa rFkk os viuh orZeku fLFkfr ls gh lUrq"V gksrs gSaA muesa mÙkjnkf;Ro xzg.k djus dh dkQh 

de bPNk ikbZ tkrh gS rFkk os funsZf'kr gksuk vf/kd ilUn djrs gSaA  

3- laxBukRed leL;kvksa dks lqy>kus esa jpukRed {kerk dh deh % laxBu dh leL;kvksa dk lek/kku 

lg;ksxh fØ;k }kjk gh lEHko gS ij bl fopkj/kkjk ds vuqlkj laxBu ds vf/kdka'k O;fä;ksa esa leL;k 

lek/kku dh l̀tukRed {kerk dh deh ikbZ tkrh gSA 

4- 'kkjhfjd vkSj lqj{kkRed vko';drk Lrj ij gh vfHkçsj.kk % ekuo dh vko';drkvksa esa lcls fuEu 

Lrjh; vko';drk,¡ 'kkjhfjd vkSj lqj{kkRed gksrh gSA *F;ksjh&X' dh ekU;rk gS fd vfHkçsj.kk dsoy 

'kkjhfjd vkSj lqj{kkRed vko';drkvksa dh iwfrZ djds gh mRiUu dh tk ldrh gSA O;fä dks /ku] fÝt 

ifjykHkksa rFkk lqj{kk çnku djds gh vfHkçsfjr fd;k tk ldrk gSA  

5- dBksj fu;U=.k vkSj n.M % pw¡fd O;fDr laxBu ds y{;ksa dh çkfIr esa vf/kd #fp ugha ysrk gS vr% 

vf/kdka'k yksxksa dks laxBukRed y{;ksa dks çkIr djus ds fy, mu ij dBksj fu;U=.k fd;k tkuk pkfg, 

rFkk mUgsa n.M Hkh fn;k tkuk pkfg,A  
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*F;ksjh&X’ dh foospuk djus ds i'pkr~ eSd~xzsxj bl ckr dk ijh{k.k djrs gSa fd D;k ekuoh; ç—fr ds ckjs esa 

fopkj lgh gSa vkSj D;k vkt dh ifjfLFkfr;ksa esa bl fopkj/kkjk ij vk/kkfjr çcU/kdh; O;ogkj mi;qDr gSa\ 

mudk ekuuk gS fd f'k{kk vkSj thou Lrj esa c<+ksrjh ds dkj.k D;k O;fDr vf/kd ftEesnkjkuk O;ogkj djus esa 

l{ke gS\ eSd~xzsxj us ckn esa ;g ekuk fd ekuoh; ç—fr ds ckjs esa *F;ksjh&X* dh ekU;rk,¡ lgh ugha gSa vkSj 

tks laxBu *F;ksjh&X’ ekU;rkvksa ij vk/kkfjr gksrs gSa os vius deZpkfj;ksa dks vfHkçsfjr ugha dj ldrsA mudk 

ekuuk gS fd funsZ'ku vkSj fu;U=.k }kjk çcU/k lQy ugha gks ldrk D;ksafd funsZ'ku vkSj fu;U=.k mu yksxksa 

dks vfHkçsfjr djus dk Qkyrw rjhdk gS ftldh 'kkjhfjd vkSj lqj{kkRed vko';drk,¡ rks lUrq"V gks pqdh gksrh 

gSa vkSj lkekftd] vgeoknh vkSj vkRe&fo'ys"k.k dh vko';drk,¡ çHkqRo esa gksrh gSaA eSd~xzsxj us eglwl fd;k 

fd çcU/k dh ekuoh; ç—fr vkSj vfHkçsj.kk dh vf/kd lgh le> j[kus okys O;ogkjksa dh vko';drk gSA 

blfy, mUgksaus ekuoh; O;ogkj dh ,d oSdfYid F;ksjh dk fodkl fd;k] ftls mUgksaus *F;ksjh&Y* dk uke 

fn;kA ;g fopkj/kkjk ekuoh; ç—fr dh ldkjkRed vkSj vk'kkoknh fopkj/kkjk gS tks ;g ekudj pyrh gS fd 

ç—fr ls yksx vkylh vkSj vfo'oluh; ugha gksrs gSaA ;g lq>ko nsrh gS fd ;fn yksxksa dks Bhd ls vfHkçsfjr 

fd;k tk, rks os dk;Z djus ds fy, vf/kd jpukRed gks lds gSaA eSd~xzsxj dh *F;ksjh&Y* fuEu ekU;rkvksa ij 

vk/kkfjr gS % 

1- dk;Z mruk gh LokHkkfod gksrk gS ftruk fd [ksyuk % *F;ksjh&Y* ;g ekudj pyrh gS fd dk;Z djuk 

mruk gh LokHkkfod gS ftruk fd [ksyuk vkSj vkjke djukA ftl çdkj [ksyus vkSj vkjke djus ls 

O;fDr vkufUnr gksrk gS mlh çdkj ;fn O;fDr dks vuqdy n'kk,¡ miyC/k djkbZ tk,¡ rks og dk;Z 

djus ls Hkh vkuUn çkIr djrk gSA bl çdkj *F;ksjh&Y* ldkjkRed /kkj.kk ij vk/kkfjr gS fd mi;qDr 

dk;Z n'kk,¡ feyus ij O;fDr dke djus dh ço`fr j[krs gSaA  

2- vkRe&fu;U=.k % *F;ksjh&Y* bl ekU;rk ij vk/kkfjr gS fd laxBukRed y{;ksa dks çkIr djus ds fy, 

vkRe&fu;U=.k vfr&vko';d gSA vkRe&fu;U=.k ;k Lo&fu;fU=r O;fDr laxBu ds y{;ksa dks çkIr 

djus esa vf/kd vfHkçsfjr gksrk gSA 

3- leL;k lek/kku ds fy, mPp l`tukRedrk % O;fDr;ksa esa laxBu dh leL;kvksa ds lek/kku dh mPp 

l`tukRedrk gksrh gSA ;g l`tukRedrk ladqfpr u gksdj tula[;k esa foLr`r :i ls forfjr gksrh gSA 

bl çdkj ;g ldkjkRed /kkj.kk gS vkSj yksxksa dh laxBukRed leL;kvksa ds lek/kku esa #fp dks 

çnf'kZr djrh gSA  

4- vfHkçsj.kk lHkh vko';drkvksa ij : *F;ksjh&Y* dh ekU;rk gS fd bu fuEu Lrjh; vko';drkvksa ds 

lkFk&lkFk mPp Lrjh; lkekftd] lEeku vkSj vkRe&fo'ys"k.k dh vko';drkvksa dh iwfrZ djds Hkh 

vfHkçsfjr fd;k tk ldrk gSA vFkkZr~ dsoy HkkSfrd ifjykHkksa }kjk gh ugha cfYd vukSipkfjd lk/kuksa 

}kjk Hkh O;fDr dks vfHkçfjr fd;k tk ldrk gSA 

5- Lo&funsZ'ku vkSj jpukRedrk % ;fn O;fDr dks Bhd <ax ls vfHkçsfjr fd;k tk, rks og Lo&funsZf'kr 

vkSj vf/kd jpukRed gks ldrk gSA  

6- mÙkjnkf;Ro Lohdkj djuk % lkekU;r;k O;fDr dks ;fn vPNh n'kk,¡ miyC/k djkbZ tk,¡ rks og u 

dsoy mÙkjnkf;Ro dks Lohdkj gh djrk gS vfirq mldh [kkst Hkh djrk gSA vFkkZr~ O;fDr mÙkjnkf;Roksa 

ls cprk ugha gS vkSj mUgsa LosPNk ls Lohdkj djrk gSA eSd~xzsxj Lo;a fy[krs gSa & 

*F;ksjh&X* gesa LokHkkfod :i ls fu;U=.k ds rjhdksa ij tksj nsus dh vksj ys tkrh gSA ;g mu çfof/k;ksa vkSj 

rduhdksa dh vksj ys tkrh gS tks yksxksa dks crkrh gSa fd D;k djuk gS] ;g fu/kkZfjr djuk] ;fn os dk;Z dj jgs 

gSa vkSj iqjLdkjksa rFkk n.M ds ç'kklu dh vksj ys tkrh gSA bldk dkj.k ;g mYys[kuh; ekU;rk gS fd m|e 
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dh lQyrk ds fy, yksxksa dks D;k djuk gSA ;g crkus ds fy, funsZ'ku rFkk fu;U=.k dh rduhdksa ij lh/kk 

/;ku nsuk t#jh gSA blds foijhr *F;ksjh&Y* lEcU/kksa dh ç—fr ij /;ku nsus dh vksj ys tkrh gSA og ,slk 

ml çdkj dk i;kZoj.k l̀ftr djds djrh gS tks laxBukRed mís';ksa ds çfr çfrc)rk dks çksRlkfgr djrk gS 

vkSj tks mu mís';ksa dh çkfIr esa igy] cqf) rFkk vkRe funsZ'ku ds vf/kdkf/kd O;ogkj esa ysus ds volj çnku 

djrk gSA**  

 bl çdkj *fl)kUr&Y* ekuoh; ç—fr ds ldkjkRed i{k dks egÙo nsrk gSA la{ksi esa] eSd~xzsxj dh 

*F;ksjh&X* vkSj *F;ksjh&Y* dks fuEu rkfydk }kjk çnf'kZr fd;k tk ldrk gS & 

*F;ksjh&X* *F;ksjh&Y* 

1- dk;Z vf/kdka”k yksxksa ds fy, v:fpdj gksrk 

gSA 

2- vf/kdka”k yksx egRokdka{kh ugha gksrs] 

mÙkjnkf;Ro ysus dh de bPNk gksrh gS rFkk 

funsZf”kr gksuk vf/kd ilUn djrs gSaA 

3- vf/kdka”k yksxksa esa laxBukRed leL;kvksa ds 

lek/kku ds fy, jpukRed {kerk dh deh gksrh 

gSA 

4- vfHkizsj.kk dsoy “kkjhfjd vkSj lqj{kkRed 

vko”;drk Lrjksa ij gh gksrh gSA 

5- laxBukRed m ŝ”;ksa dks izkIr djus ds fy, 

vf/kdka”k yksxksa ij dM+k fu;U=.k j[kk tkrk gS 

o n.MkRed gksuk iM+rk gSA 

1. dk;Z mruk gh LokHkkfod gS ftruk fd 

[ksyukA 

2. yksxks dks ;fn Bhd ls vfHkizsfjr fd;k tk, rks 

os Lo&funsZf”kr gks ldrs gSa vkSj dk;Z ds fy, 

vf/kd jpukRed gks ldrs gSaA 

3. laxBukRed leL;kvksa ds lek/kku dh 

jpukRed {kerk yksxksa ds O;kid :Ik ls 

forfjr gksrh gSA 

4. vfHkizsj.kk dsoy “kkjhfjd vkSj lqj{kkRed Lrj 

ij gh ugha cfYd lkekftd] lEeku o 

vkRe&fo”ys’k.k ij Hkh ?kfVr gksrh gSA 

5. ;fn fLFkfr;k¡ vuqdwy gksa rks laxBukRed 

y{;ksa dh izkfIr ds fy, Lo&fu;U=.k vko”;d 

gksrk gSA 

 vfr&la{ksi esa] eSd~xzsxj dh *F;ksjh&X* rFkk *F;ksjh&Y* dh fo'ks"krkvksa dks fudksyl gsujh ds 'kCnksa esa 

bl çdkj of.kZr fd;k tk ldrk gS %  

*F;ksjh&X* cUn e‚My fo'ks"kr;k ukSdj'kkgh fl)kUr ij ykxw gksrh gSA bldk eq[; fo'okl ;g ekuuk gS fd 

vf/kdka'k yksx dk;Z dks ilUn ugha djrs gSa] vf/kdka'k yksx cUn vkSj yxkrkj i;Zos{k.k dks ilUn djrs gSa] 

vf/kdka'k yksx laxBukRed leL;kvksa dks lqy>kus esa jpukRed ;ksxnku ugha dj ldrs] dk;Z dk vfHkçsj.k ,d 

O;fDrxr ekeyk gksrk gS vkSj vf/kdka'k yksxksa dks çR;{k /kedh vkSj n.M dks ykxw djds vfHkçsfjr fd;k tk 

ldrk gSA -----F;ksjh&Y] ftldks fd vU; 'kh"kZd fn, tk ldrs gSa] tSls ç.kkyh 4] vkRe&fo'ys’k.k] vUr 

vfHkçsj.kk vkSj *;wif'kfp;ku* çcU/k] vyx fo'okl lajpuk okyh gksrh gSA *F;ksjh&Y] ekurh gS fd ;fn vPNh 

n'kk,¡ çnku dh tk,¡] rks vf/kdka'k yksx dk;Z dks Hkh [ksy ds leku ets ls djrs gSa] vf/kdka'k yksx 

Lo&fu;U=.k ykxw dj ldrs gSa vkSj viuk dk;Z vius gh rjhds ls djuk ilUn djrs gSa] vf/kdka'k yksx 

jpukRed :i ls laxBukRed leL;kvksa dks lqy>krs gSa] dk;Z ij vfHkçsj.kk ,d lkewfgd ekeyk gS vkSj 

vf/kdka'k yksxksa dks lkekftd vkSj vge~ iqjLdkjksa }kjk vfHkçsfjr fd;k tk ldrk gSA  

 bl çdkj *F;ksjh&X* vkSj *F;ksjh&Y* dks tkuus ds ckn Hkh ;g fu"d"kZ fudky ldrk gS fd tks 

çcU/kd ekuoh; ç—fr dh *F;ksjh&X* ekU;rkvksa dks Lohdkj djrs gSa os yksxksa dks vf/kd funsZf'kr] fu;fU=r vkSj 

i;Zosf{kr djrs gSaA blds foijhr *F;ksjh&Y’ ds leFkZd çcU/kd lg;ksxh vkSj mRçsjd gksrs gSaA ijUrq iky glhZ] 

CysudkMZ ,oa t‚ulu vkxkg djrs gSa fd ;g fu"d"kZ ugha fudkyk tkuk pkfg, D;ksafd bldk vFkZ ;g gksxk fd 
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*F;ksjh&X* *cqjh* gS vkSj *F;ksjh&Y* *vPNh*A os dgrs gSa fd *F;ksjh&X* vkSj *F;ksjh&Y* yksxksa dh vfHko`fÙk;ksa ;k 

#fp;ksa ¼Predispositions½ dks n'kkZrh gSA blfy, ,d çcU/kd ds fy, *F;ksjh&Y* ls lEcfU/kr ekU;rk,¡ vPNh 

gks ldrh gSa ij gj le; bUgha ekU;rkvksa ds vk/kkj ij dk;Z djuk mi;qDr ugha gks ldrkA  

 ekuoh; ç—fr dk eSDxzsxjoknh lS)kfUrdj.k laxBuksa ds lapkyu esa dkQh mi;ksxh lkfcr gksrh gSA 

blus çcU/kdksa dks 'F;ksjh&Y'dh ekU;rkvksa ds vk/kkj ij deZpkfj;ksa dks vfHkçsfjr djus dk vkxzg fd;k gSA 

eSDxzsxj }kjk lq>kbZ xbZ j.kuhfr;k¡ tks *F;ksjh&Y* ls lEcfU/kr gSa vkt ds laxBuksa esa ykbu&LVkQ lEcU/kksa ds 

fy, dkQh çklafxdrk j[krh gSaA os lw= çcU/kd tks *F;ksjh&Y* ls lEcfU/kr lUnHkZ esa lg;ksx [kkstrs gSa] os 

vius vf/kuLFkksa] vius mPp vf/kdkfj;ksa rFkk vius lgdfeZ;ksa ds lkFk lEcU/k LFkkfir djus esa lQy gks tkrs 

gSaA eSd~xzsxj ds er esa *F;ksjh&Y* laxBu ds çR;sd Lrj ij Vhe Hkkouk ls dk;Z djus ij tksj nsrh gSA ;g 

ykbu&LVkQ lg;ksx c<+kus esa Hkh lgk;d gksrh gS A **vkt ds ç'kklu esa *F;ksjh&Y* dh vksj c<+us dh ço`fÙk gS 

rFkk Hkfo"; esa vksj vf/kd yksdrkfU=d ç'kklu gksxkA** eSDxzsxj Lo;a ekurs gSa fd *F;ksjh&X* vc O;kid :i 

ls vf/kd mi;qDr ugha gks ldrhA *F;ksjh&X* ekuoh; ç—fr dh udkjkRed Hkkoukvksa dh O;k[;k djrh gS 

tcfd *F;ksjh&Y* ldkjkRed Hkkouk,¡ n'kkZrh gSaA  

lEcU/k % eSDxzsxj dh *F;ksjh&X* rFkk *F;ksjh&Y* dh rqyuk vU; fopkjdksa dh fopkj/kkjkvksa ls dh tkrh gSA 

eSDxzsxj dh bu fopkj/kkjkvksa dh rqyuk jsfUll fydVZ dh ç.kkyh&1&4 ls dh tk ldrh gSA bl rqyuk dks 

fuEu js[kkfp= esa n'kkZ;k tk jgk  

 

fp=&1 % eSDxzsxj o fydVZ dh fopkj/kkjkvksa dh rqyuk 

 jsfUll fydVZ dh ç.kkyh&1 eSDxzsxj dh *F;ksjh&X* dh ekU;rkvksa ls lEcfU/kr gSA blds vuqlkj 

vf/kdka'k yksx funsZf'kr gksuk vf/kd ilUn djrs gSa] mÙkjnkf;Ro ysus esa dksbZ #fp ugha j[krs vkSj lqj{kk dks gh 

loksZPp çkFkfedrk nsrs gSaA blh çdkj ç.kkyh&4 *F;ksjh&Y* dh ekU;rkvksa ls esy [kkrh gSA  

 blh çdkj eSd~xzsxj] gtZcxZ rFkk eSLyks dh fopkj/kkjkvksa esa lEcU/k bl çdkj çdV fd, tk ldrs gSa  
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eSLyks gtZcxZ eSd~xzsxj 

 mPp Lrjh; t:jrsa 

 vkre&fo”ys’k.k 

 lEeku 

¼dqN gn rd lkekftd 

Hkh½ 

 

 fuEuLrjh; t:jrsa 

 lkekftd 

 lqj{kkRed 

 “kkjhfjd 

 vfHkizsjd 

 miyfC/k 

 izkfIr dh igpku 

 pqukSfriw.kZ dk;Z 

 c<+k gqvk mÙkjnkf;Ro 

 lao`f) vkSj fodkl 

 vkjksX; ?kVd 

 uhfr;k¡ vkSj iz”kklu 

 Ik;Zos{k.k 

 dk;Z&n”kk,¡ 

 vUroSZ;fDrd lEcU/k 

 /ku] izfLFkfr] lqj{kk 

 *F;ksjh&Y’ 

 Lo&funsZf”ku 

 Lo&fu;U=.k 

 mÙkjnkf;Ro 

 vge~ dh lUrqf’V 

 

 *F;ksjh&X’ 

 dk;Z dh vfuPNk 

 funsZ”ku ilUn 

 lqj{kk dks izkFkfedrk 

 n.M o /kedh dk 

mi;ksx 

 de jpukRedrkA 

ewY;kadu 

¼Evaluation½ 

*F;ksjh&X* rFkk *F;ksjh&Y* eSd~xzsxj dk çcU/k dks lokZf/kd egÙoiw.kZ ;ksxnku gSA ;|fi muds fopkjksa dh dkQh 

vkykspuk dh tkrh gS rFkkfi mudh mi;ksfxrk ekuoh; ç—fr dks le>kus esa dkQh lgk;d gSA eSd~xzsxj dh 

loZçFke vkykspuk ;g dh tkrh gS fd mudk lS)kUrhdj.k ek= ekU;rkvksa ij vk/kkfjr gS u fd fdlh 

vkuqHkfod 'kks/k dk;ksaZ ijA eSd~xzsxj dh *F;ksjh&X* rFkk *F;ksjh&Y* ekuoh; ç—fr dh O;k[;k ugha dj ldrh 

D;ksafd ekuoh; O;ogkj dkQh tfVy gksrk gS rFkk ;g ifjfLFkfr;ksa ds vuqlkj cnyrk jgrk gSA fl)kUr&X 

iw.kZr;k udkjkRed vkSj fujk'kkoknh –f"Vdks.k ij vk/kkfjr gksus ds dkj.k vkt ds le; esa dkQh lhfer egÙo 

j[krk gSA *;fn deZpkjh vkylh] rVLFk] vfuPNqd] ftEesnkjh ls drjkus okyk] gBh rFkk nqjkxzgh] vjpukRed o 

vlg;ksxh ç—fr okyk gS rks *F;ksjh&Y* ds vuqlkj blds dkj.k laxBu ds çcU/k dh rduhd o fu;U=.k 

O;ogkjksa esa [kksts tkus pkfg,A fQj Hkh ;s fl)kUr çcU/k ij vk'p;Ztud çHkko NksM+rs gSaA  



 

v/;k; & 6 

 

ÝsMfjd gtZcxZ 

(FREDERICK HERZBERG) 

 

**geus uksV fd;k gS fd tSls&tSls yksx fodflr gksrs tkrs gSa oSls&oSls lEeku vkSj vkRe&fo'ysi.k dh 

vko';drk,¡ vf/kd egÙoiw.kZ gks tkrh gSaA bu {ks=ksa ij viuk /;ku dsfUær djus okys cgqr ls v/;;uksa dh 

J`a[kyk esa ÝsMfjd gtZcxZ }kjk funsZf'kr v/;;u Jà[kyk gSA bu v/;;uksa ls dk;Z vfHkçsj.kk dh ,d fopkj/kkjk 

fodflr dh xbZ gS ftldk çcU/k ij O;kid çHkko gS vkSj ekuoh; lalk/kuksa ds çHkkoh mi;ksx ds fy, mi;ksxh 

gSA** 

&i‚y gh] CySudkMZ ,oa t‚ulu  

vfHkçsj.kk ds {ks= esa ;ksxnku nsus okys fo}kuksa esa ,d egÙoiw.kZ fo}ku~ ÝsMfjd gtZcxZ gSaA gtZcxZ ,d 

vejhdh euksoSKkfud Fks ftUgksaus vfHkçsj.kk dh *f}&?kVdh; fopkj/kkjk dk çfriknu fd;kA bls 

eksVhos'ku&gkbthu F;ksjh Hkh dgk tkrk gSA gtZcxZ dh vfHkçsj.kk dh fopkj/kkjk mu dk;Z vuqHkoksa ij vk/kkfjr 

gS tks vesfjdk ds fiV~lcxZ dh ukS dEifu;ksa ds vfHk;Urkvksa vkSj ys[kkdkjksa us vuqHko fd, FksA gtZcxZ us vius 

v/;;u esa vkykspukRed ?kVuk rduhd] lk{kkRdkj vkSj vUroZLrq fo'ys"k.k dh rduhd dks viuk;kA muds 

v/;;u ds eq[; mís'; Fks& igyk] mu dkjdksa dks igpkuuk tks fd dk;Z ds çfr O;fDr dh ldkjkRed ;k 

udkjkRed ço`fÙk;ksa dks tUe nsrs gSa rFkk nwljk] bu ço`fÙk;ksa dk dk;Z&fu"iknu] mRiknu] ekufld LokLF; vkSj 

fof'k"V ço`fÙk;ksa ij çHkkoksa dk v/;;u djukA 1923 esa vesfjdk esa tUes gtZcxZ us dqN iqLrdsa fy[kha ftuesa ls 

çeq[k gSa % The Motivation to Work (co-author) (1959),  Work and The Nature of Man (1966)  

bu iqLrdksa ds vykok gtZcxZ us dbZ ys[k fy[ks tks fofHkUu if=dkvksa esa NisAÝsMfjd gtZcxZ dk çcU/k 

dks ;ksxnku fof'k"V Js.kh dk gSA vfHkçsj.kk] dk;Z lef̀)dj.k vkfn ds {ks= esa mudk ekSfyd ;ksxnku gSA  

vfHkçsj.kk dk f}&dkjdh fl)kUr ¼Two-Factor Theory of Motivation½  

ÝsMfjd gtZcxZ dk vfHkçsj.kk dk fl)kUr *f}&dkjdh* ;k *f}&?kVdh* fl)kUr dgykrk gSA gtZcxZ us bu 

?kVdksa dh igpku Øe'k% vkjksX; ?kVd ¼gkbthu QSDVlZ½ rFkk vfHkçsjd ¼eksVhosVlZ½ ds :i esa dh gSA gtZcxZ 

ds v/;;uksa ls iwoZ çcU/kdksa dk T;knk /;ku laxBu esa vjksX; ?kVdksa dks lq/kkjus esa gh yxrk FkkA tc Hkh dksbZ 

xM+cM+ gksrh] rks os osru c<+kdj ;k dk;Z&n'kk,¡ lq/kkj dj leL;k dks gy djus dk ç;kl djrsA ijUrq bl 

çdkj ds mik;ksa ls os deZpkjh dks vfHkçsfjr ugha dj ikrs FksA gtZcxZ ds fl)kUr us u dsoy vfHkçsj.kk dh 

leL;k dh O;k[;k gh dh vfirq çcU/kdksa dks ;g Hkh le>k;k fd flQZ vkjksX; ?kVdksa ij /;ku nsus ds ctk; 

vfHkçsj.kkRed ?kVdksa ij Hkh /;ku fn;k tk,A gtZcxZ dgrs gSa % **,d O;fDr ds fy, mu cyksa dk v/;;u 

vf/kd [kq'kh vkSj vf/kd vkRe&eglwl dh Hkkouk ykrk gS tks mUur eukscy dh vksj ys tkrs gSaA**  

vius lkfFk;ksa ds lkFk fiV~lcxZ v/;;uksa esa fy, x, lk{kkRdkjksa esa mUgksaus lk{kkRdkjnkrkvksa ls iwNk fd 

fdl çdkj dh phtsa mudks dk;Z djrs le; uk[kq'k djrh gSa ;k vlUrqf"V ykrh gSa vkSj dkSu&lh phtsa mudks 

[kq'k djrh gSa ;k lUrqf"V nsrh gSaA vius lk{kkRdkjksa ls çkIr vk¡dM+ksa vkSj lwpukvksa ds vk/kkj ij gtZcxZ us 
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fu"d"kZ fudkyk fd yksxksa dh vko';drkvksa dh nks Jsf.k;k¡ gksrh gSa& vkjksX; ?kVd vkSj vfHkçsjdA ;s nksuksa 

Jsf.k;k¡ ,d&nwljs ls LorU= gksrh gSa vkSj O;ogkj dks fofHkUu rjhdksa ls çHkkfor djrh gSaA gtZcxZ vko';drkvksa 

dh çFke Js.kh dks vkjksX; ?kVd ;k la/kkj.k ?kVd dgrs gSaA vkjksX; blfy, D;ksafd os yksxksa ds- okrkoj.k dh 

O;k[;k djrs gSa vkSj dk;Z&vlUrqf"V dks jksdus dk çkFkfed dk;Z djrs gSaA budks la/kkj.k ?kVd blfy, dgk 

tkrk gS D;ksafd ;s dHkh Hkh iw.kZr% lUrq"V ugha gksrs vkSj mudk lnSo la/kkj.k ¼Maintinance½ fd;k tkrk gSA 

gtZcxZ vko';drkvksa dh nwljh Js.kh dks vfHkçsjd ¼Motivators½ dgrs gSa D;ksafd ;s yksxksa dks mPp fu"iknu ds 

fy, vfHkçsfjr djrs gSaA fuEu rkfydk ls vkjksX; ?kVdksa vkSj vfHkçsjdks dk laf{kIr :i Li"V gS % 

rkfydk & 1 % vkjksX; ?kVd rFkk vfHkizsjd 

vkjksX; ?kVd 

¼Ik;kZoj.k½ 

vfHkizsjd 

¼Lo;a dk;Z½ 

 uhfr;k¡ vkSj iz”kklu 

(Policies & Administration) 

 miyfC/k 

(Achievement) 

 Ik;Zos{k.k 
(Supervision) 

 izkfIr dh igpku 

(Recognition for Accomplishment) 

 dk;Z n”kk,¡ 

(Work Conditions) 

 pqukSrhiw.kZ dk;Z 

(Challenging Work) 

 vUroSZ;fDrd LkEcU/k 

(Interpersonal Relations) 

 c<+k gqvk mÙkjnkf;Ro 

(Increased Responsibility) 

 ?ku] izfLFkfr] lqj{kk 

(Money, Status, Security) 

 lao`f) vkSj fodkl 

(Growth and Development) 

1- vkjksX; ?kVd % gtZcxZ vius f}&?kVdh fl)kUr ds çFke ?kVdksa dks vkjksX; ?kVd ;k gkbthu ?kVd 

dgrs gSaA vkjksX; ?kVd os gSa tks O;fDr dks vfHkçsfjr rks ugha djrs ysfdu dk;Z dh vlUrqf"V dks jksdus 

dk çkFkfed dk;Z djrs gSaA ;s ?kVd O;fDr ds i;kZoj.k dh O;k[;k djrs gSaA gtZcxZ us vkjksX; ?kVdksa 

esa fuEu dks 'kkfey fd;k gS % 

 uhfr;k¡ vkSj ç'kklu % ;gk¡ dEiuh dh uhfr;ksa vkSj ç'kklu dk egÙo gSA O;fDr dks dEiuh dh uhfr;k¡ 

vkSj ç'kklu çHkkfor djrs gSaA ;fn dEiuh dh uhfr;k¡ vkSj ç'kklu vPNk gksrk gS] rks O;fDr vius 

dk;Z ls de vlUrqf"V eglwl djrk gSA 

 i;Zos{k.k % laLFkk esa çR;sd dk;Z dk i;Zos{k.k gksrk gSA vPNk i;Zos{k.k dEiuh ds dkfeZdksa dks vlUrq"V 

ugha gksus nsrkA  

 dk;Z&n'kk,¡ % ;fn dEiuh dh dk;Z&n'kk,¡ çfrdwy gksa rks O;fDr dk vlUrq"V gksuk LokHkkfod gSA vPNh 

dk;Z&n'kk,¡ O;fDr dh vlUrqf"V dks jksdrh gSaA  

 vUroSZ;fDrd lEcU/k % laLFkk dh O;fDr;ksa ds chp esa lEcU/k Hkh O;fDr dks çHkkfor djrs gSaA ;fn laLFkk 

esa vUroSZ;fDrd lEcU/k vPNs gksa rks O;fä de vlUrqf"V eglwl djrk gSA  

 /ku] çfLFkfr] lqj{kk % O;fDr viuh vko';drkvksa dh iwfrZ ds fy, osru ds :i esa laLFkk ls /ku çkIr 

djrk gSA lkFk gh O;fDr laLFkk esa viuh çfLFkfr ls Hkh çHkkfor gksrk gSA lqj{kk dh vko';drk Hkh 

bldh çkFkfed vko';drkvksa esa gSA budh deh esa og vius dk;Z ls vlUrqf"V eglwl djrk gSA  



50 ç'kklfud fopkj–II 

bl çdkj mijfyf[kr la/kkj.k ?kVd gksrs gSaA ;s mu n'kkvksa ls tqM+s gksrs gSa ftuesa fd O;fDr dk;Z djrk gSA 

gtZcxZ ds vuqlkj vkjksX; ?kVdksa dk egÙo bl çdkj gS %& LokLF; [krjksa dks jksdus esa dk;Z djrs gSa -----;s 

mipkjkRed ugha gksrs cfYd cpko djus okys gksrs gSa-----blh çdkj tc dk;Z lUnHkZ esa uqdlkunk;d ?kVd gksrs 

gSa rks detksj dk;Z ço`fÙk;k¡ ykrs gSaA bu vkjksX; ?kVdksa esa mUufr ykus ls dk;Z dh ldkjkRed çòfÙk;ksa ds ekxZ 

esa vkus okyh ck/kkvksa dks nwj fd;k tk ldrk gSA  

2- vfHkçsjd ¼eksVhosVlZ½ % vkjksX; ?kVdksa ds foijhr vfHkçsjd O;fDr dks mPp fu"iknu ds fy, vfHkçsfjr 

djrs gSaA vfHkçsjdksa esa gtZcxZ us fuEu dks 'kkfey fd;k gS %  

 miyfC/k % miyfC/k O;fDr dh leL;kvksa dks lqy>kus] dk;Z y{; dks çkIr djus rFkk vius ç;klksa ds 

ifj.kke çkIr djus ij feyus okyh lUrqf"V gSA O;fDr viuh miyfC/k;ksa ls vfHkçsfjr gksrk gSA  

 çkfIr ij igpku % tc O;fDr dksbZ ç;kl djrk gS vkSj mls dqN çkIr gksrk gS ¼Accomplishment½ rks 

O;fDr lUrq"V gksrk gS vkSj og vf/kd dk;Z djus dks vfHkçsfjr gksrk gSA  

 pqukSrhiw.kZ dk;Z % dk;Z dh ç—fr] mlesa #fp] mlesa vUrfuZfgr pqukSrh Hkh O;fDr dks vfHkçsfjr djrh 

gSA  

 c<+h gqbZ ftEesnkfj;k¡ % tc O;fDr ds nkf;Roksa esa c<+ksrjh dj nh tkrh gS rks O;fDr Lo;a dks dqN 

le>us yxrk gS vkSj og vfHkçsfjr gksrk gSA 

 lao`f) vkSj fodkl % O;fDr dks tc viuh lao`f) vkSj fodkl dh tkudkjh gks tkrh gS rks og vius 

dk;Z ds fy, vfHkçsfjr fd;k tk ldrk gSA  

gtZcxZ vfHkçsjdksa dks *vfHkçsjd* blfy, dgrs gSa D;ksafd ;s ?kVd dk;Z lUrqf"V ij ldkjkRed çHkko Mkyrs gSa 

vkSj blls lkekU;r;k O;fä dh mRiknu {kerk c<+ tkrh gSA  

gtZcxZ us vius ys[k] "One More Time : How Do You Motivate Employees" esa *lUrqf"V çnku 

djus okys ?kVdksa ¼Satisfiers½ rFkk **vlUrqf"V çnku djus okys ?kVdksa** ¼Dissatisfiers½ dk rqyukRed fooj.k 

çLrqr fd;k gSA  

 

gtZcxZ laxBu esa dk;Zjr O;fDr;ksa dks nks lewgksa esa ck¡Vrs gSa] ftUgsa os *vkjksX; [kksth* (Hygiene Seeker) rFkk 

*vfHkizsj.kk [kksth* (Motivation Seeker) dg dj iqdkjrs gSaA bu nksuksa izdkj ds yksxksa dh fo”ks’krkvksa dks fuEu 

lkj.kh esa iznf”kZr fd;k x;k gS % 
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vkjksX; & [kksth vfHkizsj.kk & [kksth 

1- Ik;kZoj.k dh izd̀fr ls vfHkizsfjr gksrs gSaA 

2- dk;Z lUnHkZ ds fofHkUu vk;keksa ds lkFk 

dkfyd ,o rhoz vlUrks’kizdV djrs gSa tSls 

osru] i;Zos{k.k] dk;Z&n”kk,¡] izfLFkfr] 

dk;Z&lqj{kk] dEiuh uhfr vkSj iz”kklu] lkFkh 

dkfeZdA 

3- vkjksX; ?kVdksa esa mUufr ds ckjs esa 

vfr&izfrfØ;kokfnrkA 

4- de vof/k dh lUrqf’V tc vkjksX; ?kVd 

mUur dj fn, tkrs gSaA 

5- tc vkjksX; ?kVdksa dks mUur ugha fd;k tkrk 

gS rks vfr&izfrfØ;kA 

6- miyfC/k;ksa ¼izkfIr;ksa½ ij de lUrqf’V eglwl 

djrs gSaA 

7- ftl dk;Zdks og djrk gS mlds izdkj vkSj 

fdLe ij de :fp fn[kkrk gSA 

8- dk;Z ds ldkjkRed xq.kksa vkSj thou ds izfr 

dM+okgVA 

9- vuqHko ls is”ksoj ykHk ugha ysrk gSA 

10- *lkaLd`frd* “kksj&”kjkcs ds fy, 

11- izfrHkk dh otg ls dk;Z ij lQy gks 

ldrs gSaA 

1- dk;Z&y{; ls vfHkizsfjr gksrs gSaA 

 

2- de vkjksX; ?kVdksa ij Hkh rhoz lgu”khyrk 

3- vkjksX; ?kVdksa esa mUufr ij de izfrfØ;kA 

4- blh ds lekuA 

5- tc vkjksX; ?kVdksa esa lq/kkj ¼mUufr½ 

vko”;d gks rks de vlUrks’kA 

 

6- miyfC/k;ksa ls mPp lUrqf’V eglwl djrs gSaA 

 

7- tks dke og djrk gS mldk vkUkUn ysus dh 

{kerk n”kkZrk gSA 

 

8- dk;Z vkSj thou ds izfr ldkjkRed Hkkouk,¡ 

j[krk gSA 

 

9- vuqHko ls is”ksoj ykHk ysrk gSA 

 

10- fo”okl iz.kkfy;k¡ lPph vkSj lqfopkfjrA 

 

11- vfr&miyfC/k ikus okyk gks ldrk gSA 

udkjkRed vkSj ldkjkRed *fdVk* ¼Negative and Positive 'KITA'½  

vfHkçsj.kk ds lUnHkZ esa gtZcxZ us KITA us dk ç;ksx fd;k gSA 'kkfCnd :i ls *fdVk* dk vFkZ gksrk gS *ew[kZ dks 

nf.Mr dhft,* Kick Somebody in the Ass ¼vesfjdk esa çpfyr dgkor½A gtZcxZ dgrs gSa fd *fdVk* vusd 

çdkj ds gksrs gSa ftuesa ls dqN Lo:i fuEu gSa& udkjkRed&'kkjhfjd *fdVk*] udkjkRed&euksoSKkfud *fdVk* 

rFkk ldkjkRed *fdVk*A vius ,d ys[k One More Time : How Do You Motivate Employees" esa gtZcxZ us 

bl lEcU/k esa fopkj çdV fd, gSa %  

1- udkjkRed&'kkjhfjd fdVk ¼Nagative Physical 'KITA'½ % gtZcxZ dgrs gSa fd ;g *in* ¼Term½ dh 

'kkfCnd ç;qfDr gS ftldk fd vrho esa dkQh ç;ksx gksrk FkkA vkius bldh rhu dfe;k¡ crkbZa gSa& ¼d½ 

;g rqPN ¼Inelegant½ gS ¼[k½ ;g vf/kdka'k laxBuksa dh ijksidkjh gksus dh ewY;oku *best* dh 

fojks/kkHkklh gS] rFkk ¼x½ pw¡fd ;g ,d 'kkjhfjd vkØe.k gS vr% ;g Lok;Ùk raf=dk rU= dks lh/ks 

mÙksftr djrk gS vkSj blds dkj.k dHkh&dHkh udkjkRed *QhMcSd* Hkh gks tkrk gS vFkkZr~ cnys esa 

deZpkjh vkidksa Hkh *ykr ekj* ldrk gSA mi;qZDr dkj.kksa ls gh udkjkRed 'kkjhfjd *fdVk* ds çfr 

dqN *fu"ks/k* ¼Taboos½ iuisA gtZcxZ dgrs gSa fd tks yksd udkjkRed 'kkjhfjd *fdVk* dks vksj vf/kd 

dke esa ugha ysuk pkgrs muds cpko ds fy, dbZ euksoSKkfud lkeus vk pqds gSaA  
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2- udkjkRed&euksoSKkfud *fdVk* ¼Negative Psychological 'KITA½ gtZcxZ dgrs gSa fd 

udkjkRed&euksoSKkfud *fdVk* ds igys okys *fdVk* ls csgrj ykHk gSaA Qk;nksa ds lEcU/k esa os dgrs gSa% 

----Øwjrk fn[krh ugha gS vkUrfjd :i ls [kwu cgrk gS vkSj nsjh ls [kwu cgrk gSA    --pw¡fd ;g viuh 

çfrcfU/kr 'kfDr;ksa }kjk efLr"d ds ckgjh dsUæksa dks çHkkfor fd;k tkrk gS vr% blls 'kkjhfjd {kfr 

dh lEHkkouk,¡ de gks tkrh gS-----pw¡fd euq"; }kjk vuqHko fd, tkus okys euksoSKkfud d"Vksa dh la[;k 

vuUr gS vr% *fdVk* dh fn'kk vkSj –'; lEHkkouk,¡ dbZ xquk c<+ tkrh gS----- ykr ekjus okyk O;fDr 

O;oLFkk ls xUnk dke Hkh çkIr djok ysrk gS-----tks yksx bls O;ogkj esa viukrs gSa] blls mudk *vgEk~* 

Hkh lUrq"V gks tkrk gSA vUr esa] ;fn deZpkjh dksbZ f'kdk;r djrk gS rks ges'kk mlh ij vkjksi yxk;k 

tk,xk fd mls *iSjsukbM* ¼O;fDr }kjk ;g ekuuk fd dksbZ mls uqdlku igq¡pkuk pkgrk gS½ gS D;ksafd 

blesa fdlh okLrfod vkØe.k dk dksbZ Li"V lcwr ugha gksrk gSA gtZcxZ ç'u iwNrs gSa fd udkjkRed 

*fdVk* ls D;k çkIr gksrk gS\ bldk mÙkj nsrs gq, os dgrs gSa fd udkjkRed fdVk dsoy gypy 

¼Movement½ iSnk djrk gS u fd vfHkçsfjrA  

3- ldkjkRed *fdVk* ¼Positive 'KITA'½ % gtZcxZ dgrs gSa fd ;fn os fdlh ls dgsa fd muds fy, ;k 

dEiuh ds fy, *veqd* dke dj nhft, vkSj blds cnys esa os vkidks iqjLdkj nsaxs] ,d çksRlkgu] 

mPp&çfLFkfr] inksUufr vkSj vU; lHkh oLrq,¡ tks ,d vkS|ksfxd laxBu esa gksrh gS rks D;k os mls 

vfHkçsfjr dj jgs gS\ ,d jk; esa ;gh dgk tk,xk fd gk¡ **;g vfHkçsj.kk gS**A gtZcxZ fy[krs gSa %esjs 

ikl ,d lky dk *'kukmtj* gSA tc ;s ,d NksVk&lk fiYyk Fkk rks bls pykus ds fy, eSa blds ihNs 

dh vksj ,d ykr ekjrk Fkk vkSj ;g py tkrkA vc tc bldh vkKkdkjh VªSfuax iwjh gks xbZ gS rks eSa 

,d dqÙkksa dks f[kyk;k tkus okyk fcLdqV ysdj 'kukmtj dks pyk ldrk gw¡A  

gtZcxZ iwNrs gSa fd bl mnkgj.k esa dkSu vfHkçsfjr gqvk gS& *os* ;k *og dqÙkk* **dqÙkk fcLdqV pkgrk gS 

ij og eSa gw¡ tks mls pykuk pkgrk gw¡A nqckjk dgsa rks] eSa og gw¡ tks vfHkçsfjr gqvk gSa vkSj dqÙkk og gS tks pyk 

gS ¼Move½A bl mnkgj.k esa tks dqN eSaus fd;k Fkk og *fdVk* dks lkeus ykxw djuk Fkk % eSaus [khapus ¼Push½ 

dk ç;ksx fd;k u fd */kDdk nsus dk* ¼Puly)’ gtZcxZ dgrs gSa fd tc m|ksx esa bl çdkj ds *ldkjkRed 

fdVkvksa* ¼Positive Kitas½ dk mi;ksx djus dh bPNk dh tkrh gS rks mlds ikl dqÙkksa ds [kkus okys fcLdqVksa 

dh vfo'oluh; la[;k vkSj oSjkbVh gS rkfd bUgsa deZpkfj;ksa ds lkeus fgyk;k tk lds vkSj deZpkjh dwnsaA  

 udkjkRed vkSj ldkjkRed *fdVk* ds chp vUrj crkrs gq, gtZcxZ dgrs gSa % 

-------- udkjkRed *fdVk* jSi ¼Rape½ ds leku gS rFkk ldkjkRed *fdVk* *cgykdj 'kkjhfjd lEcU/k 

cukus tSlk* ¼Seduction½ gSA -----igys okyh ,d nqHkkZX;iw.kZ ?kVuk gS tcfd nwljh okyh esa vki Lo;a vius iru 

esa Hkkxhnkj gksrs gSaA  

oLrqr% udkjkRed 'fdVk' 'kkjhfjd ;k euksoSKkfud :i ls nf.Mr djuk gS tcfd ldkjkRed *fdVk* 

deZpkfj;ksa dks çksRlkfgr djrk gSA udkjkRed *fdVk* tgk¡ cy ç;ksx ij /;ku nsrk gS ogha ldkjkRed *fdVk* 

cgdkus ;k çyksHku ls tqM+k gSA  

dk;Z le`f)dj.k ¼Job Enrichment½  

gtZcxZ ds dk;ksaZ ls iwoZ vusd O;ogkjokfn;ksa dk /;ku dkfeZdksa dh vfHkçsj.kk ij FkkA dbZ o"kksaZ rd *dk;Z 

o`f)dj.k* ¼tksc ,uykjtes.V½ vkSj *dk;Z jksVs'ku* ij dkQh tksj fn;k x;kA ekU;rk ;g Fkh fd deZpkfj;ksa ds 

dk;Z esa o`f) djus ls os vf/kd lUrqf"V eglwl djsaxsA bl fn'kk esa gtZcxZ us vius egÙoiw.kZ fopkj çdV 

fd,A mudk er Fkk fd vPNk dk;Z djus ds fy, dk;Z&le`f)dj.k ;k tksc ,ufjpeS.V vko';d gSA dk;Z 



ÝsMfjd gtZcxZ 53 

le`f)dj.k dk vFkZ gS dk;Z dh ftEesnkjh] {ks= vkSj pqukSrh dks tku&cq>dj mPp djuk vFkkZr~ Vertical 

Expansion of Jobs. 

gtZcxZ ds vuqlkj dk;Z le`f)dj.k og rduhd gS tks dEiuh vius deZpkfj;ksa dks dk;Z ds fy, 

vf/kdre vfHkçsfjr djus ds fy, dke esa ysrh gS rkfd dk;Z lUrqf"V c<+ ldsA gtZcxZ dgrs gSa fd dk;Z 

le`f)dj.k ls mu vusd leL;kvksa dk lek/kku fd;k tk ldrk gS ftudk fd lkeuk vkt çcU/kd dj jgs 

gSaA tSls fd deZpkfj;ksa ds O;ogkj esa rhoz ifjorZu] dke NksM+us dh izo`fÙk] vuqifLFkfrokn] <hykiu] gM+rkysa] 

Å¡ps çf'k{k.k [kpZ] fuEu mRiknu vkfnA  

gtZcxZ dgrs gSa fd vDlj çcU/kd deZpkjh ds O;fDrxr ;ksxnku dks de djus esa lQy gks tkrs gSa 

ij mldk orZeku dk;Z esa lao`f) djus dk volj çnku ugha dj ikrs gSaA gtZcxZ bls *{kSfrt dk;Z&Hkkj 

yknuk* dgrs gSaA blds foijhr *m/okZ/kj dk;Z&Hkkj yknus* ls vfHkçsjd ?kVd çkIr gksrs gSaA *m/okZ/kj dk;Z&Hkkj 

yknus* dk fl)kUr çfØ;k&ynku ¼Process Loading½ dks ,d dk;Z cukuk] vfrfjDr y{; vkSj mu 

mÙkjnkf;Roksa dks 'kkfey djrk gS tks vkjfEHkd dk;Z&y{;ksa dh rqyuk esa vf/kd lUrks"k çnku dj ldrs gSaA 

dk;Z le`f)dj.k dh çfØ;k esa QhMcSd çfØ;k dkQh egÙoiw.kZ gksrh gSA ;g igpku vfHkçsjd dks çHkkfor 

djrh gSA çHkkoh QhMcSd deZpkjh vkSj dk;Z&y{;ksa ds chp O;ogkj ds chp gksrk gS u fd deZpkjh vkSj 

i;Zos{kd ds chpA çHkkoh QhMcSd ds fuEu y{k.k gksrs gSa % 

1- ;g dk;Z&y{; fu"iknu ls tqM+k gksrk gS u fd O;fDrxr y{k.kksa lsA  

2- ;g O;fDrxr vk/kkj ij gksrk gS u fd lkewfgd vk/kkj ijA  

3- ;g vYi&vUrjky esa ?kfVr gksrk gSA  

4- ;g deZpkjh dks dk;Z&y{; ls fn;k tkrk gS u fd i;Zos{kd }kjkA  

tgk¡ ,d vksj *t‚c ,uyktZes.V* dh çfØ;k dk;ksaZ ¼Jobs½ ds {kSfrt foLrkj ¼Horizontal Expansion½ dk 

vkxzg djrh gS ogha *t‚c ,ufjpes.V* dk;ksaZ ds m/okZ/kj foLrkj ¼Veritical Expansion½ dh vksj ladsr djrk 

gSA fof'k"V vFkZ esa ,d *dk;Z* ml le; *,ufjPM* ekuk tkrk gS tc mldh ç—fr jksekapd ¼Exciting½] 

pqukSrhiw.kZ vkSj l̀tukRed gksA ;k ;w dgsa fd ,d *,ufjPM* dk;Z /kkjd ds ikl fu.kZ;&fuekZ.k] fu;kstu vkSj 

fu;U=.k dh vf/kd 'kfDr;k¡ gksrh gSA ç'u ;g mBrk gS fd çcU/kd vius deZpkfj;ksa ds dk;ksaZ dks fdl çdkj 

*le`)* djsa\ gtZcxZ ds vuqlkj ,d *,ufjPM t‚c* ds fuEu 8 y{k.k gksrs gSa % 

 

js[kkfp= % *,ufjPM t‚c* ds y{k.k 
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çR;{k QhMcSd ¼Direct Feedback½  

deZpkfj;ksa dks mu ifj.kkeksa ds ckjs esa tkudkjh çkIr gksuh pkfg, ftudks fd os çkIr dj jgs gSaA QhMcSd dh 

çfØ;k }kjk deZpkfj;ksa dks bl ckr dh tkudkjh gks tkrh gS fd os vius dk;ksaZ dk lEiknu fdrus vPNs rjhds 

ls dj jgs gSaA blds vykok mudks bl ckr dh Hkh tkudkjh gks tkrh gS fd mudh dk;Z&fu"iknu dh {kerk 

lq/kj jgh gS] de gks jgh gS vFkok igys ftruh gh gSA QhMcSd dh ;g çfØ;k fcYdqy çR;{k gksuh pkfg, u 

fd çcU/kdksa }kjk dHkh&dHkh gh bl ij /;ku fn;k tkuk pkfg,A  

xzkgd lEcU/k ¼Client Relationship½  

tks deZpkjh xzkgd ;k miHkksDrk dh çR;{k lsok djrk gS mldk dk;Z *le`)* ekuk tkrk gSA xzkgd ;k DykbaV 

og O;fDr gksrk gS tks deZpkfj;ksa }kjk çnku dh tkus okyh lsokvksa vFkok mRiknksa dk miHkksx djrk gSA ;g 

xzkgd QeZ ds ckgj dk vkneh Hkh gks ldrk gS vkSj vUnj dk Hkh gks ldrk gSA çcU/kdksa dks pkfg, fd tgk¡ 

rd lEHko gks lds deZpkjh vkSj xzkgdksa ds chp çR;{k lEcU/kksa dh LFkkiuk dk ç;kl djs bldk Qk;nk ;g 

gksxk fd *dkS'ky fofo/krk* ¼Skill-variety½ rFkk Lok;Ùkrk esa o`f) gksxh vkSj deZpkfj;ksa ds lEcU/k esa *QhMcSd* 

Hkh c<+sxkA  

u;k lh[kuk ¼New Learning½  

,d *le`)* dk;Z mlls tqM+s inkf/kdkfj;ksa esa ;g Hkkouk ykrk gS fd og ekufld :i & ls ifjiDo gks 

jgk@jgh gSA ,d lgk;d dkfeZd tks vius *c‚l* ds fy, v[kckjksa esa Nis ys[kksa esa ls dqN çklafxd ys[k 

NkaVrk ¼Clips½ gS og ,d *le`)* dk;Z djk jgk gSA  

Lo;a ds dk;Z dk vuqlwfp;u ¼Scheduling Own Work½  

Lo;a ds dk;Z dh LorU=rk ls vuqlwph cukus ls dk;Z&lèf)dj.k c<+rk gSA ;g r; djuk fd dkSu lk dke 

¼Assignment½ dc djuk gS Lo&vuqlwph;u dgykrk gSA laxBu esa tks dkfeZd jpukRed dk;Z ¼Work½ djrs 

gSa muds ikl mu dkfeZdksa] tks nSfUufnu ç—fr ds dk;Z ¼Jobs½ djrs gSa fd rqyuk esa vius dk;ksaZ dk vuqlwfp;u 

djus ds vf/kd volj gksrs gSaA  

vf}rh; vuqHko ¼Unique Experience½  

,d *le`)* dk;Z ds dqN vf}rh; y{k.k gksrs gSa tSls fd ,d *xq.koÙkk fu;U=d* ,d vkiwfrZdrkZ ds LFkku 

¼Supplier's Place½ dk Hkze.k djrk gSA  

lalk/kuksa ij fu;U=.k ¼Control Over Resources½  

dk;Z lae`f)dj.k dk ,d vk;ke ;g gS fd blesa çR;sd deZpkjh dks vius lalk/kuksa rFkk [kpksaZ ij fu;U=.k 

j[kuk gksrk gSA  

çR;{k lapkj çkf/kdkj ¼Direct Communication Authority½  

,d *lae`)* dk;Z esa deZpkjh mu O;fDr;ksa ls çR;{k lapkj dj ldrk gS tks mlds mRiknksa ¼Outputs½ dks dke 

esa ysrs gSa tSls fd ,d xq.koÙkk vk'okld çcU/k ¼Quality Assurance Manager½ viuh dEiuh ds mRiknksa 

¼Products½ dh xq.koÙkk ds lEcU/k esa miHkksDrkvksa dh f'kdk;rs lqusA 
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O;fDrxr tckcns;rk ¼Personal Accountability½  

**,d *le`)* dk;Z inkf/kdkjh dks ifj.kkeksa ds fy, ftEesnkj cukrk gSA vPNs dk;Z ds fy, mldh rkjhQ dh 

tkrh gS vkSj detksj dke ds fy, mls nks"k Hkh fn;k tkrk gSA oLrqr% *dk;Z le`f)dj.k* vfHkçsj.k dh ,d 

egÙoiw.kZ çfof/k gSA vusd v/;;uksa ls ;g ckr Li"V gks pqdh gSA dk;Z lae`f)dj.k ds lUnHkZ esa dk;Z&vk;ke 

vkSj fØ;kUo;u ?kVdksa dk fooj.k fuEu pkVZ }kjk çnf'kZr fd;k tk jgk gS%% %  

dk;Z&çHkkodkfjrk çfreku ¼Work Effectiveness Model½ 

funkukRed lk/ku ¼Diagnostic Tools½ 
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vkykspukRed ewY;kadu ¼Critical Evaluation½  

vfHkçsj.kk dk f}&?kVdh fl)kUr gtZcxZ dh çcU/k dks egÙoiw.kZ nsu gSA fQj Hkh gtZcxZ ds fl)kUr dks 

vkS|ksfxd&vfHk;kfU=dh mikxe viukus okyk ekudj bldh vkykspuk dh tkrh gSA mudk ;g fl)kUr 

ladqfpr ekuk tkrk gSA vkj-ts- gkÅl rFkk ,y-,- foxMj us gtZcxZ ds fl)kUr dh fuEu vkykspuk,¡ dh gSa % 

 gtZcxZ us tks i)fr;k¡ dke esa yh gSa mudh i)fr'kkL=h; lhek,¡ gSaA tc lc dqN vPNk gks jgk gksrk 

gS rks yksx lkjk Js; ysus dh çòfÙk j[krs gSa] ijUrq tc dqN Hkh xM+cM+ gksrh gS rks os i;kZoj.k dks nks"kh 

Bgjkrs gSaA  

 gtZcxZ dh eSFMksy‚th dh fo'oluh;rk ij Hkh ç'u mBk;k tkrk gSA ewY;kadudrkZvksa ¼Raters½ dks 

O;k[;k djuh Fkh rFkk mUgksaus ,d çR;qÙkj dh O;k[;k ,d <ax ls dh vkSj mlh çdkj ds vU; çR;qÙkjksa 

dh O;k[;k fHkUu rjhds lsA bl çdkj ;g fl)kUr ewY;kadudrkZvksa ds i{kikr ij vk/kkfjr gSA  

 lUrqf"V dk dksbZ O;kid ekiu dke esa ugha fy;k x;kA ,d O;fDr vius dk;Z ¼Jobs½ dks ukilUn dj 

ldrk gS fQj Hkh lksprk gS fd dk;Z Lohdk;Z gSA  

gkÅl rFkk foxMj }kjk crkbZ xbZ mi;qZDr lhekvksa ds vykok Hkh gtZcxZ ds fl)kUr dh vkykspuk,¡ dh tkrh 

gSA f}&?kVdh; fl)kUr esa ifjfLFkfrdh; pjksa ¼Situational Variables½ dh vuns[kh dh xbZ gS A gtZcxZ us 

lUrqf"V vkSj mRikndrk ds chp lEcU/k dks Lohdkjk gS A ij mUgksaus tks eSFMksy‚th viukbZ mlesa dsoy lUrqf"V 

ij gh /;ku fn;k x;k gS u fd mRikndrk ijA ,slh 'kks/k dks vf/kd çklafxd cukus ds fy, lUrqf"V vkSj 

mRikndrk ds chp lq–<+ lEcU/k ekuus vko';d gSA gtZcxZ ds fl)kUr esa lUrqf"V vkSj vfHkçsj.kk rFkk 

dk;Z&lUrqf"V vkSj dk;Z&vlUrqf"V ds chp lEcU/kksa dh vfr&ljyh—r O;k[;k dh gSA ,d gh ?kVd fdlh 

O;fä ds fy, dk;Z&lUrqf"V çnku djus okyk gks ldrk gSA lkFk gh dksbZ ,d ?kVd leku O;fDr;ksa esa 

dk;Z&lUrqf"V Hkh iSnk dj ldrk gS vkSj vlUrqf"V HkhA laxBu ds fofHkUu Lrjksa ij fofHkUu dk;ksaZ ds lEcU/k esa 

vfHkçsjd vkSj vkjksX; ?kVd cny ldrs gSaA /ku ¼Money½ ,d vfHkçsjd Hkh gksrk gSA bl fl)kUr esa O;fDr;ksa 

esa fHkUurk dks igpkuk ugha x;k gSA blesa ;g eku fy;k x;k gS fd lHkh O;fDr vfHkçsjdksa ds çfr leku 

O;ogkj djrs gSaA ij O;ogkj esa ,slk ugha gksrk gSA vfHkçsjdksa vkSj vkjksX; ?kVdksa ds chp vUrj Hkh mruk 

fuf'pr vkSj dM+k ugha gksrk ftruk fd gtZcxZ us fd;kA gtZcxZ ds bl fl)kUr dks laxBu ds lHkh Lrjksa ij 

leku :i ls ykxw ugha fd;k tk ldrkA ;g fl)kUr çcU/k ds mPp Lrjksa ij gh vf/kd ykxw gksrk gSA 

i;Zos{kd Lrj vkSj vU; fuEu Lrjksa ij de ykxw gksrk gSA dqN 'kks/kdrkZvksa us gtZcxZ dh eSFMksy‚th dks dke esa 

ysrs gq, v/;;u fd;k ij mUgsa os ifj.kke çkIr ugha gq, tks gtZcxZ dks çkIr gq,A 

mi;qZDr vkykspukvksa ds ckotwn gtZcxZ ds fopkjksa dk çcU/k txr~ esa egÙoiw.kZ LFkku gSA  
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fØl vxhZfjl 

(CHRIS ARGYRIS) 

 

**fØl vxhZfjl bl rdZ dks fodflr djus okys tkus&ekus ys[kdksa esa ls ,d gSa fd ;fn laxBu vius lnL;ksa 

dh lEiw.kZ ekuoh; 'kfDr;ksa ¼iksVsuf'k,fyVht½ dk fodkl djus esa ;ksX; gksrs gSa rks os vius vkidks mUur dj 

ldrs gSa ;k lq/kkj dj ldrs gSaA**  

&i‚y gh] CySudkMZ ,oa t‚ulu  

fØl vxhZfjl dk tUe lu~ 1923 esa gqvkA vxhZfjl dk 'kS{kf.kd fjd‚MZ dkQh Js"B gSA euksfoKku rFkk 

vFkZ'kkL= dk v/;;u djus ds ckn mUgksaus laxBukRed O;ogkj esa M‚DVjsV dh mikf/k çkIr dhA vxhZfjl ;sy 

;wfuoflZVh esa ç'kklfud foKkuksa ds foHkkxk/;{k Hkh jgsA fQj os gkoMZ fo'ofo|ky; esa f'k{kk vkSj laxBukRed 

O;ogkj ds çksQslj cusA mUgksaus viuk dkQh le; ijke'kZnkrk ds :i esa O;rhr fd;k rFkk lnSo bl ckr dh 

[kkst djus esa #fp yh fd fdl çdkj laxBukRed vko';drkvksa vkSj O;fDr;ksa dh vko';drkvksa ds chp 

lkeatL; dh LFkkiuk dh tk,A  

vxhZfjl mPp dksfV dh ys[ku {kerk ds /kuh gSaA mudh —fr *ilZufyVh ,.M v‚xsZukbts'ku* çcU/k 

txr~ esa egÙoiw.kZ LFkku j[krh gS tks 1957 esa çdkf'kr gqbZ FkhA 1964 esa mudh jpuk *bUVhxzsfVax n 

bUMhfotqvy* ,.M *n v‚xsZukbts'ku* çdkf'kr gqbZ ftlesa mUgksaus O;fDr;ksa rFkk laxBukRed vko';drkvksa ds 

chp lkeatL; dh LFkkiuk dh foospuk dh gSA 1965 esa çdkf'kr *v‚xsZukbts'ku ,.M buksos'ku*] 1970 esa 

çdkf'kr *bUVjosU'ku F;ksjh ,.M eSFkM*] 1971 esa çdkf'kr *eSustesUV ,.M v‚xsZukbts'kuy MoyiesUV* rFkk 

1972 esa çdkf'kr *n ,fIydsfcfyVh v‚Q v‚xsZukbts'kuy lksfl;ksy‚th* iqLrdksa dk çcU/k lkfgR; esa egÙoiw.kZ 

LFkku gSA bu iqLrdksa ds vykok vxhZfjl ds vusd ys[k le; le; ij çdkf'kr gksrs jgs ftuesa *Mk;xuksflax 

áweu fjys'kUl bu v‚xsZukbts'ku*] *v‚xsZukbts'kuy bQsfDVousl v.Mj LVªsl*] *Vh&xzqIl Q‚j v‚xsZukbts'kuy 

bQsfDVousl* vkfn çeq[k gSaA la{ksi esa] mudh jpuk,¡ bl çdkj gSa % 

Executive Leadership ¼1953½, Personality and Organization ¼1957½,   Understanding Organization 

Behaviour,  ¼1960½ Integrating the Individual and the Organization ¼1964½,  Organization and 

Innovation ¼1965½,  Intervention Theory and Methods ¼1970½,  Management and Organizational 

Development ¼1971½,  The Applicability of Organizational Sociology ¼1972½,  Organizational Learning 

¼1978½,  Action Science ¼1985½ ¼lg&ys[kd½  

laxBukRed fl)kUr % la;kstu e‚My ¼Organizational Theory : Fusion Model½  

vxhZfjl laxBu ds lEcU/k esa dbZ ekSfyd fopkj çLrqr djrs gSaA lu~ 1957 esa mudh iqLrd *ilZufyVh ,.M 

v‚xsZukbts'ku* çdkf'kr gqbZA bl iqLrd esa vxhZfjl us laxBu dh ijEijkxr fopkj/kkjk dh vkykspuk dhA blh 

iqLrd esa mUgksaus ml vk/kkjHkwr vlaxfr ¼budksaxzq,Ulh½ dh vksj /;ku fnyk;k tks fd ,d ifjiDo deZpkjh dh 

vko';drkvksa ¼uhM~l½ rFkk laxBu dh t#jrksa ¼fjDok;jesUV~l½ ds chp mifLFkr gksrh gSA os dgrs gSa % 
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vkSipkfjd laxBukRed fl)kUr LoLFk O;fDr;ksa ls ftu ek¡xksa dks pkgrs gSa] os mu O;fDr;ksa dh vko';drkvksa 

ls vlaxfr j[krh gSaA bl vk/kkjHkwr vlaxfr ds dkj.k gh fujk'kk] la?kiZ] foQyrk vkSj vYidkyhu ifjçs{; dk 

tUe gksrk gSA  

viuh bl vk/kkjHkwr vlaxfr dh fopkj/kkjk dh iqf"V ds fy, vxhZfjl vusd vuqHkokRed çek.k çLrqr 

djrs gSaA mudk ekuuk gS fd laxBu esa dk;Zjr O;fDr laxBu dh vkSipkfjd lajpuk ls Lopkfyr vuqdwyu 

ugha dj ldrsA O;fDr ,d laxBu ls vuqdwyu djus ds fy, fuEu dk;Z dj ldrk gSA çFke gS fd og 

laxBu dks NksM+ nsA oLrqr% ;fn laxBu ds lkFk O;fDr vuqdwyu djus esa lQy ugha gksrk rks og ml laxBu 

dks NksM+ dj vuqdwyu dh vko';drk dks gh lekIr dj ldrk gSA nwljk rjhdk tks laxBukRed vuqdwyu dk 

gks ldrk gS] og gS fd O;fDr laxBu dh lh<+h ls Åij p<+ tk,A ;fn og laxBukRed lh<+h esa dqN ik;nku 

Åij p<+ tk, rks og ubZ t#jrksa ls vuqdwyu dj ldrk gSA ;|fi gj ifjfLFkfr esa ;g lEHko ugha gks 

ldrkA laxBukRed vuqdwyu dk ,d rjhdk lqj{kkRed fØ;kfof/k dks viukuk Hkh gks ldrk gSA laxBukRed 

vuqdwyu ds pkSFks rjhds ds :i esa O;fDr dh v#fp rFkk mnklhurk vkrh gSA O;fDr vuqdwyu ds dk;Z esa dksbZ 

#fp gh u fn[kk, rFkk iw.kZr;k mnklhu gksdj Hkh bl vko';drk dks lUrq"V dj ldrk gSA ij ;g 

iyk;uoknh gks ldrk gSA  

;g mYys[kuh; gS fd vxhZfjl dh *vk/kkjHkwr vlaxfr* dh fopkj/kkjk bZ-MCY;w- cSd ds dk;ksaZ dk gh 

foLrkj gSA cSd us laxBu dk fo'ys"k.k *la;kstu çfØ;k* ¼¶;wtu çkslsl½ ds –f"Vdks.k ls fd;k Fkk ftlesa 

laxBu vkSj O;fDr ds y{;ksa dks vyx&vyx djds igpkuk tkrk gSA blesa bl ckr dks Lohdkj fd;k tkrk gS 

fd laxBu ,d [kqyh ç.kkyh gS] ;g xfr'khy fØ;kvksa ;qDr O;oLFkk gS vkSj blesa vkSipkfjd ds lkFk&lkFk 

vukSipkfjd O;ogkj Hkh 'kkfey gSaA blesa rhu çfØ;k,¡ 'kkfey gSa& çFke] lekthdj.k ;k lksf'kykbftax tks mu 

fØ;kvksa dh vksj ladsr nsrh gS tks fd laxBu ds y{;ksa dh çkfIr esa ;ksxnku nsrh gSaA nwljh] O;fDrdj.k ;k 

ilZuykbftax ftlesa os fØ;k,¡ ¼xfrfof/k;k¡½ 'kkfey gSa tks O;fDrxr fodkl ¼bUMhfotqvy ,Dpwvykbts'ku½ esa 

;ksxnku nsrh gS vkSj rhljh] la;kstu ;k ¶;wtu çfØ;k tks lekthdj.k vkSj O;fDrdj.k ds lkFk&lkFk 

ifjpkyu dh vksj ladsr djrh gSA  

cSd ds lkFk feydj vxhZfjl us laxBu dh la;kstu çfØ;k fopkj/kkjk dk fodkl fd;kA bu nksuksa us 

lkFk feydj dbZ vkuqHkfod 'kks/k fd,A ;sy fo'ofo|ky; esa fd, x, bu v/;;uksa dk mís'; laxBu ds ,d 

u, lS)kfUrd <k¡ps dk fodkl djuk FkkA bu 'kks/kksa esa lkekftd&euksoSKkfud vk;keksa dh vksj fo'ks"k /;ku 

fn;k x;kA eq[; mís'; ml çfØ;k dk irk yxkuk Fkk ftlds }kjk laxBu vkSj O;fDr ,d&nwljs dh 

vko';drkvksa ls vuqdwyu dj ldsaA blh çdkj la;kstu dh çfØ;k lekthdj.k vkSj O;fDrdj.k ds ,d lkFk 

ik, tkus ls gh gksrh gSA  

vxhZfjl ckn esa viuh fopkj/kkjk dk ijh{k.k djrs gSaA vius ckn ds v/;;uksa ds i'pkr~ mUgksaus fuEu 

fu"d"kZ çLrqr fd, % 

1- O;fDrRo vkSj laxBu vyx&vyx laxfBr O;oLFkk,¡ gSaA  

2- nksuksa gh viuk&viuk fodkl pkgrs gSaA  

3- os xfrfof/k;k¡ ftudh lgk;rk ls O;fDrRo viuk fodkl djrk gS mudks O;fDrdj.k dh çfØ;k esa 

'kkfey fd;k tkrk gSA  

4- os xfrfof/k;k¡ ftudh lgk;rk ls laxBu viuk fodkl djrk gS mudks lekthdj.k dh çfØ;k esa 

'kkfey fd;k tkrk gSA  
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5- bu çfØ;kvksa ds lEcU/k esa nks midYiuk,¡ ifjHkkf"kr dh tkrh gSa  

1- O;fDrdj.k dh çfØ;k dh vfHkO;fDr ftruh T;knk gksrh gS mruk gh vf/kd O;fDr dk la;kstu 

laxBu ds lkFk gksrk gSA  

2- lekthdj.k dh çfØ;k dh vfHkO;fDr ftruh T;knk gksrh gS] mruk gh vf/kd laxBu dk la;kstu 

O;fDr ds lkFk gksrk gSA  

6- ftl *pht* dh vfHkO;fDr gksrh gS] og gS %  

1- O;fDrdj.k dh çfØ;k ds ekeys esa O;fä ds ,d fuf'pr O;ogkj ds çdkj dh vksj O;fDrRo 

dkjdksa dk ,d leqPp; ¼Set½A  

2- lekthdj.k dh çfØ;k ds ekeys esa fdlh laxBu ds ifjpkyu ds fy, vko';d ekuh tkus okyh 

xfrfof/k;ksa ¼laxBukRed dkjdksa½ dk ,d leqPp;A 

7- O;fDrdj.k vkSj lekthdj.k dh çfØ;kvksa dh vfHkO;fDr dh ek=k dk o.kZu djus ds fy, ,d 

Øfed&xq.k iSekuk cuk;k tkrk gS ftlesa pkj bdkb;k¡ gksrh gSa % 

1- dksbZ vfHkO;fDr ugha] 2- U;wure vfHkO;fDr] 3- i;kZIr vfHkO;fDr] 4- vf/kdre vfHkO;fDrA  

8- vfHkO;fDr dh ek=k ds ekiu dk fu.kZ; bl çdkj fd;k tkrk gS % 

1- O;fDrRo dkjdksa ds ekeys esa O;fDr;ksa ds –f"Vdks.k lsA  

2- laxBukRed dkjdksa ds ekeys esa laxBu ds –f"Vdks.k lsA  

vxhZfjl foLrkj ls O;fDrRo dkjdksa rFkk laxBukRed dkjdksa dh igpku djrs gSaA bu dkjdksa dh lgk;rk ls 

vxhZfjl laxBukRed ek¡xksa vkSj orZeku vko';drkvksa ds chp *cnyko* ¼osfj,'kUl½ ns[krs gSaA la;kstu tksM+ 

bldk leFkZu djrk gS  

;s v/;;u çnf'kZr djrs gSa fd tgk¡ ijEijkxr laxBukRed fopkj/kkjk vkSipkfjd lEcU/kksa ij dsfUær 

Fkh ogha la;kstu e‚My dk lEcU/k vukSipkfjd lEcU/kksa ls Hkh gSA tc deZpkjh vius vkSipkfjd dk;Z çokg ls 

lUrq"V ugha gksrs gSa rks os vukSipkfjd lewg vko';drkvksa ds fodkl dh vksj c<+rs gSaA laxBu dks lQy gksus 

ds fy, viuh vko';drkvksa ds lkFk&lkFk laxBu esa lsok dj jgs O;fDr;ksa dh vko';drkvksa ds fy, Hkh la?k"kZ 

djuk pkfg,A bl çdkj vxkZfjl dk la;kstu e‚My laxBu dh okLrfod fLFkfr dk fooj.k nsrk gSA  

tSlk fd mYys[k fd;k tk pqdk gS fd vxhZfjl laxBu dh ijEijkxr fopkj/kkjk dh vkykspuk djrs 

gSaA os laxBu ds fofHkUu çpfyr fl)kUrksa dh ijh{kk djrs gSa rFkk muesa vUrfuZfgr leL;kvksa dh vksj /;ku 

vkdf"kZr djrs gSaA muds er esa fo'ks"khdj.k ds fl)kUr ls O;fDr esa igy dh Hkkouk lekIr gks tkrh gSA blesa 

vkRe&fodkl esa vMpus vkrh gSa vkSj O;fDr esa dsoy lrgh xq.kksa dk gh fodkl gks ikrk gSA vkns'k dh ,drk 

funsZ'k dh ,drk] fu;U=.k dk {ks= vkfn fl)kUrksa dh Hkh vxhZfjl vkykspuk djrs gSaA vxhZfjl cgqr ls 

vkS|ksfxd euksoSKkfudksa vkSj laxBukRed lekt'kkL=h;ksa dh fopkj/kkjkvksa dh vkykspuk djrs gSaA laxBukRed 

;FkkFkZrk ij muds fopkjksa dh os vkykspuk djrs gSaA laxBukRed ;FkkFkZrk ij os fy[krs gSaA eSa ;FkkFkZrk ds ml 

–f"Vdks.k dks ojh;rk nw¡xk tgk¡ lekt'kkL=h; vkSj euksoSKkfud Lrjh; pj ,d&nwljs ls vUr% fØ;k djrs gSa 

rFkk ,d&nwljs ij iqucZy nsrs gSaA  

gjcVZ lkbeu ds çeq[k vkykspd ds :i esa Hkh vxhZfjl dks tkuk tkrk gSA lkbeu ds *rkfdZd ekuo 

laxBukRed* fopkj/kkjk dh vkykspuk vxhZfjl djrs gSaA muds er esa lkbeu dh ;g fopkj/kkjk laxBukRed 

thou esa *;FkkfLFkfr* dk leFkZu djrh gSA mudh fopkj/kkjk vUroSZ;fDrd lEcU/kksa] vkRe&fodkl dh 

vko';drkvksa vkfn pjksa dks dksbZ LFkku ugha nsrh tks fd laxBukRed O;ogkj esa egÙoiw.kZ Hkwfedk fuHkkrs gSaA 
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lkbeu dh bl ckr dh Hkh os vkykspuk djrs gSa fd vfHkçsj.kk dk ewy lzksr çkf/kdkj ç.kkyh gksrh gSA vxhZfjl 

lkbeu dks ,d #f<+oknh ç'kklfud fl)kUrdkj ekurs gSa tks ekuo ds *HkkoukRed i{k* dh vogsyuk djrk gSA  

vifjiDork&ifjiDork fopkj/kkjk ¼Immaturity-Maturity Theory½  

çcU/k dks vxkZfjl dk ,d vfr&egÙoiw.kZ ;ksxnku mudh *vifjiDork&ifjiDork fopkj/kkjk* ¼Immaturity-

Maturity Theory½ gSA vxhZfjl ;sy fo'ofo|ky; esa dk;Z djrs le; bl ckr dk ijh{k.k djrs gSa fd 

vkS|ksfxd laxBuksa esa çcU/k O;ogkjksa dk O;fDr;ksa ds O;ogkj ij D;k çHkko iM+rk gSA os ekuoh; O;fDrRo ds 

fodkl ds fofHkUu lksikuksa ds fof'k"V vk;keksa dh igpku djrs gSaA muds er esa ;fn laxBu ds O;fDr ifjiDo 

O;fDr;ksa ds :i esa fodflr gksrs gSa rks muds O;fDrRo esa lkr çdkj ds ifjorZu vkrs gSaA  

çFke ifjorZu ds :i esa O;fDr cPpksa dh rjg fuf"Ø; voLFkk ls O;Ldksa dh rjg lfØ; voLFkk dh 

vksj c<+rs gSaA dgus dk vk'k; ;g gS fd ;fn O;fDr ifjiDo gksrk gS rks og fuf"Ø; u gksdj lfØ; gks tkrk 

gSA nwljk ifjorZu ;g gksrk gS fd O;fDr nwljksa ij fuHkZj gksus dh voLFkk ls ,d ikjLifjd&LorU=rk dh 

voLFkk çkIr dj ysrk gSA cPpksa dh fuHkZjrk dh fLFkfr ls os fudydj O;Ldksa dh lkis{k LorU=rk dh fLFkfr esa 

vk tkrs gSaA rhljk ifjorZu ;g gksrk gS fd cPpksa dh rjg dsoy dqN gh rjhdksa ls O;ogkj ugha djrk vfirq 

O;;Ldksa dh rjg vusd rjhdksa ls O;ogkj djus ds ;ksX; O;fDr gks tkrk gSA pkSFkk ifjorZu ;g vkrk gS fd 

O;fDr cPpksa dh rjg vfu;fer] dkj.kkRed vkSj lrgh fgrksa ds ctk; og O;Ldksa dh rjg xgu rFkk 

'kfDr'kkyh fgrksa dk fodkl dj ysrk gSA ,d ifjiDo O;fDr dh #fp vfu;fer vkSj lrgh dk;ksaZ esa ugha gks 

ldrhA ik¡pok¡ ifjorZu ;g vkrk gS fd ,d cPps dh rjg vYi le; –f"Vdks.k ds LFkku ij mudk –f"Vdks.k 

O;Ld O;fDr;ksa dh rjg nh?kZ&–f"V;qDr gks tkrk gSA cPps dsoy vYi&–f"V ls gh lksp ldrs gSaA mudh lksp 

dsoy orZeku rd gh lhfer gksrh gS tcfd O;Ld O;fDr orZeku ds lkFk&lkFk Hkwrdky vkSj Hkfo"; dks Hkh 

/;ku esa j[kdj O;ogkj djrs gSaA NBk ifjorZu ;g vkrk gS fd cPpksa dh rjg gj fdlh ds v/khu jgus dh 

fLFkfr ls fudydj os ml fLFkfr esa igq¡p tkrs gSa tgk¡ os ;k leku fLFkfr esa gksrs gSa ;k fQj mPp fLFkfr esaA 

lkrok¡ ifjorZu ;g vkrk gS fd cPpksa dh rjg vius *Lo* ds çfr tkx#drk ds vHkko dh fLFkfr ls fudydj 

os ,slh fLFkfr esa igq¡p tkrs gSa tgk¡ os u dsoy vius *Lo* ¼Self½ ds çfr tkx#d gh gksrs gSa vfirq ml ij 

fu;U=.k djus dh fLFkfr esa Hkh gksrs gSaA bl çdkj vxhZfjl bl ,d lrrrk ¼dUVhuqve½ ds :i esa çLrqr djrs 

gSa ftls bl çdkj çdV fd;k tk ldrk gS % 

vifjiDork ifjiDork 

fuf’Ø; lfØ; 

v/khurk LorU=rk 

dqN gh rjhdksa ls O;ogkj djuk cgqr ls rjhdksa ls O;ogkj djuk 

vfu;fer] lrgh :fp;k¡ xgu o “kfDr”kkyh :fp;k¡ 

vYi & le; n`f’Vdks.k nh?kZ & le; n`f’Vdks.k 

v/khuLFk fLFkfr Lkeku ;k mPp fLFkfr 

*Lo* ds izfr tkx:drk dk vHkko *Lo* dh tkx:drk o fu;U=.k 
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vxhZfjl dh bl vo/kkj.kk ds vk/kkj ij ge ifjiDo O;fDr;ksa dh fuEu fo'ks"krkvksa dks igpku ldrs gSa % 

 ifjiDo O;fDr lfØ; gksrs gSaA] os Lok/khurk dh Hkkouk;qDr gksrs gSaA] os cgqr ls rjhdksa ls O;ogkj djuk 

tkurs gSaA] mudh #fp;k¡@fgr xgjh rFkk 'kfDr'kkyh gksrh gSaA] mudk le; –f"Vdks.k nh?kZdkfyu gksrk 

gSA] os le fLFkfr ls mPp fLFkfr esa jgrs gSaA] os vius *Lo* dks igpkurs gSa rFkk fu;U=.k j[kus dh 

{kerk j[krs gSaA 

vxhZfjl vius *vifjiDork&ifjiDork&lkrR;* ds ckjs esa fuEu fu"d"kZ çLrqr djrs gSa %  

1- lkrksa vk;ke lEiw.kZ O;fDrRo ds dsoy ,d i{k dk çfrfuf/kRo djrs gSaA os O;fDr dh lksp] 

vkRe&vo/kkj.kk] vuqdwyu'khyrk rFkk lkeatL; ij fuHkZj djrk gSA  

2- lkrksa vk;ke ¼foek,¡½ ek=k esa ckyd&fljs ¼Infant-end½ ls O;Ld fljs rd yxkrkj cnyrs jgrs gSaA 

,d fljs ij ckyd o nwljs fljs ij O;Ld eukso`fÙk;k¡ gksrh gSaA  

3- ;g e‚My dsoy ,d *fufeZfr* gS vkSj fof'k"V O;ogkj dh Hkfo";ok.kh ugha dj ldrkA fQj Hkh ;g 

fdlh Hkh O;fDr dh òf) dks ekius rFkk o.kZu djus dh ,d fof/k miyC/k djkrk gSA  

4- lkrksa vk;ke O;fDrRo ds xqIr&pkfjf=d y{k.kksa ij vk/kkfjr gSa tks fd voyksduh; O;ogkj ls vyx 

¼fHkUu½ gks ldrs gSaA  

vxhZfjl dk bl e‚My }kjk ,d egÙoiw.kZ ;ksxnku bl ckr ij fuHkZj djrk gS fd mUgksaus ;g çfrikfnr fd;k 

fd vkSipkfjd laxBu ifjiDork&fojks/kh ¼Antimaturing½ gksrs gSaA ijUrq vxhZfjl dgrs gSa fd ,d ifjiDo 

O;fDr dh vko';drkvksa vkSj vkSipkfjd laxBu dh vko';drkvksa ds chp ,d fuf'pr vlaxfr mifLFkr gSA 

vxhZfjl dgrs gSa fd yksx laxBu ds –f"Vdks.k ds vUrxZr ifjiDo gksus ls jksd fy, tkrs gSa D;ksafd blds nks 

dkj.k gksrs gSaA igyk gS çcU/k ds çfr dM+k –f"Vdks.k rFkk nwljk gS muesa vUroSZ;fDrd lkeF;Z dk vHkkoA bl 

dkj.k O;fDr;ksa dh iw.kZ euksoSKkfud ÅtkZ ugha mB ikrhA vxhZfjl vUroSZ;fDrd lEcU/kksa dh leL;k dk ftØ 

djrs gq, dgrs gSa fd ,d O;fDr dh fo'oluh;rk bl ckr ls ekih tk ldrh gS fd og D;k djrk gS u fd 

bl ckr ls fd og D;k lksprk gS A 

laosnu'khy çf'k{k.k ;k Vh&xzqi ¼Sensitivity Training or T-Group½  

laosnu'khy çf'k{k.k ;k Vh&xzqi dks *yscksjsVjh Vªsfuax* Hkh dgk tkrk gSA loZçFke dqVZ ysfou ds lewg xfr'khyrk 

ij fopkjksa ls bl vo/kkj.kk dk mn; gqvkA Vh&xzqi ¼vFkkZr~ Training Group½ ewyr% laxBukRed fodkl ¼OD½ 

dh ,d egÙoiw.kZ rduhd gSA Vh&xzqi oLrqr% ,d ç;ksx'kkyk dk;ZØe gS ftldk fuekZ.k O;fä;ksa@deZpkfj;ksa 

dks vius O;ogkj dks çdV djus] QhMcSd çkIr djus o nsus] u, O;ogkj ds lkFk ç;ksx] tkx#drk dks 

fodflr djus] *Lo* dks Lohdkjus rFkk vU;ksa ds O;fDrRoksa dh laosnu'khyrk dks Lohdkj djus ds volj çnku 

djus ds fy, fd;k tkrk gSA Vh&xzqi lkFk gh lkFk çHkkoh lewg dk;Zdj.k dh ç—fr dks tkuus dh lEHkkouk,¡ 

Hkh çnku djrh gSA ijUrq bl vo/kkj.kk ds lEcU/k esa vusd HkzkfUr;k¡ ikbZ tkrh gSaA blfy, vxhZfjl ;g ckr 

Li"V djrs gSa fd Vh&xzqi D;k ugha gSA os dgrs gSa % 

1- laosnu'khy çf'k{k.k fNih gqbZ Ny&;kstuk çfØ;kvksa dk leqPp; ugha gS ftudh lgk;rk ls O;fDr;ksa 

dk er&vkjksi.k fd;k tk ldsA  

2- laosnu'khy çf'k{k.k fdlh LVkQ usrk }kjk funsZf'kr dksbZ 'kS{kf.kd çfØ;k ugha gSA 

3- laonsu'khy çf'k{k.k dk mís'; fdlh la?k"kZ dks nck nsuk ;k çR;sd O;fDr dks blds fy, rS;kj djuk 

ugha gS fd os ,d&nwljs dks pkgsaA  
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4- laosnu'khy çf'k{k.k bl ckr ds f'k{k.k dk ç;kl ugha djrk gS fd yksx lekt ds çfr dBksj ;k 

vlEekutud cusa rFkk mUgsa ukilUn djsa tks de [kqyk thou thrs gSaA  

5- ;g çf'k{k.k dksbZ euks&fo'ys"k.k vkSj xgu&lewg fpfdRlk ugha gSaA  

6- ;g çf'k{k.k vko';d :i ls [krjukd ugha ijUrq Hkkoukvksa ij /;ku dsfUær djrk gSA  

7- laosnu'khy çf'k{k.k çkf/kdkjoknh&usr̀Ro dh f'k{kk ugha gSA bldk mís'; rks çHkko'kkyh 

okLrfodrk&dsfUær usr`Ro dk fodkl djuk gSA  

8- laosnu'khy çf'k{k.k] çf'k{k.k&l= esa mifLFkfr ds ifj.kkeLo:i ifjorZu dh dksbZ xkj.Vh ugha nsrk gSA  

oLrqr% Vh&xzqi laxBu esa O;fDr;ksa dks vius vkosxksa vkSj çfØ;kvksa ds çfr laosnu'khy cukrh gSA vxhZfjl 

vuqlkj laosnu'khy çf'k{k.k dks viuk;k tkuk pkfg, D;ksafd ;s laxBu esa O;fDr;ksa ds chp ,d [kqys okrkoj.k 

dk l`tu djrh gSa tks fd laxBukRed fodkl ds fy, vko';d gksrk gSA  

laxBukRed ifjorZu ¼Organizational Change½  

fØl vxhZfjl laxBukRed ifjorZu dh pkj j.kuhfr;ksa ¼O;wg jpukvksa½ dh ppkZ -- djrs gSaA  

 

vxhZfjl laxBukRed ifjorZu dh çFke j.kuhfr ds :i esa laxBu ls vkxzg djrs gSa fd os ,slk okrkoj.k 

miyC/k djk, ftlesa O;fDr vifjiDork ls ifjiDork dh vksj c<+ ldsA bl izfØ;k ls gksus okys lkr 

ifjorZuksa dk mYys[k igys fd;k tk pqdk gSA  

laxBukRed ifjorZu dh nwljh j.kuhfr ds :i esa vxhZfjl laxBu esa vUroSZ;fDrd lkeFk;Z dks 

fodflr djus dk lq>ko nsrs gSaA ;g O;fDr;ksa dh {kerk ;k ;ksX;rk dk |ksrd gSA bldh fuEu rhu 'krsZ ;k 

t#jrsa gSa %  

1- vkRe&Loh—fr ¼Self-Acceptance½ % ;g ml ek=k dks çnf'kZr djrh gS fd O;fDr vius vkidks fdruk 

ewY; çnku djrk gSA  

2- iqf"Vdj.k ¼Confirmation½ % iqf"Vdj.k ls vxhZfjl dk vk'k; O;fDr }kjk viuh best dk okLrfod 

ijh{k.k gSA  

3- rkfRodrk ¼Essentiatity½ % bldk vFkZ gS O;fDr dks ;g volj çnku djuk fd og dsUæh; {kerkvksa dk 

mi;ksx dj lds rFkk viuh dsUæh; vko';drkvksa dks vfHkO;Dr dj ldsA 

vxhZfjl vUroSZ;fDrd lkeFkZ~; O;ogkj ds ewrZ çek.k çLrqr djrs gq, fuEu pkj çdkj ds O;ogkjksa dks igpku 

djrs gSa % 
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1- vius fopkjksa vkSj Hkkoukvksa ds fy, ftEesnkjh Lohdkjuk  

2- vU; yksxksa ds fopkjksa vkSj Hkkoukvksa ds fy, [kqyk fnekx j[kuk  

3- u, fopkjksa vkSj Hkkoukvksa ds lkFk ç;ksx djuk  

4- vU;ksa dks vius fopkjksa vkSj Hkkoukvksa dks xzg.k djus] [kqyk fnekx j[kus vkSj ç;ksx djus ds fy, 

lgk;rk djukA 

vxkZfjl laxBukRed ifjorZu dh rhljh j.kuhfr dk mYys[k djrs gq, ijEijkxr vkSj ubZ laxBukRed lajpuk 

dk fopkj j[krs gSaA  

lajpuk I % fijkfeMh; lajpuk % ;g ijEijkxr laxBukRed lajpuk dk ifjp; djkrh gS tgk¡ nSfud 

ç—fr ds dk;Z fu/kkZfjr fu;eksa }kjk lapkfyr fd, tkrs gSaA blesa laxBu ds y{;ksa dh çkfIr rFkk dk;Z ds 

fu"iknu ij gh tksj fn;k tkrk gSA  

lajpuk 2 % la'kksf/kr vkSipkfjd laxBukRed lajpuk % ;g lajpuk fydVZ dh *fyafdax&fiu* vo/kkj.kk 

ds fudV gS tgk¡ v/khuLFk dks mPp fu.kZ;kRed bdkbZ dk lnL; cuus rFkk fu.kZ; çfØ;k esa lgHkkfxrk dk 

volj feyrk gSA ;g lajpuk vPNh gksrh gSA 

lajpuk 3 % çdk;kZRed ;ksxnku ds vuqlkj 'kfDr % bl lajpuk esa tSlk O;fDr dk laxBu dks ;ksxnku 

gksrk gS mlh ds vuqlkj mls 'kfDr;k¡ çkIr gksrh gSaA  

lajpuk 4 % eSfVªDl laxBu % vxhZfjl eSfVªDl laxBu dh odkyr djrs gSaA eSfVªDl laxBukRed 

lajpuk ds v/khu laxBu esa dk;Zjr çR;sd O;fDr dks fcYdqy cjkcj 'kfDr rFkk mÙkjnkf;Ro çkIr gksrs gSa rFkk 

O;fDr buls NqVdkjk ugha ik ldrk vFkkZr~ buls eq¡g ugha eksM+ ldrkA laxBu dh egÙoiw.kZ xfrfof/k;ksa dks 

çHkkfor djus ds vusd volj muds ikl gksrs gSaA eSfVªDl laxBu dk ,d vkSj ldkjkRed y{k.k ;g gS fd 

blesa O;fDr vkRe vuq'kklu dk fodkl dj ysrk gS vkSj bl dkj.k ogk¡ v/khuLFk&mPpkf/kdkjh lEcU/kksa ds 

>xM+ksa dh dksbZ lEHkkouk ugha jg tkrh A ;gk¡ çR;sd O;fDr dks i;kZIr vktknh gksrh gS fd og laxBu dh 

fdlh Hkh xfrfof/k dks lekIr dj ldrk gS vkSj ;fn t#jh le>s rks ubZ xfrfof/k;k¡ 'kq# Hkh dj ldrk gSA 

eSfVªDl laxBu esa vkUrfjd ,dkf/kdkj dh ço`fÙk;k¡ ugha ikbZ tkrh gSaA bl çdkj ds laxBu 'kfDr ds pkjksa vksj 

ugha ?kqersA  

eSfVªDl laxBuksa esa] leL;kvksa ds lek/kku ds fy, ifj;kstuk Vheksa dk xBu fd;k tkrk gSA gj 

ifj;kstuk Vhe ds lnL; fdlh u fdlh çcU/kdh; dk;Z ls tqM+s gksrs gSa tSls ,d Vhe & ds lnL; fofuekZ.k 

dk;ksaZ ls lEcfU/kr gksrs gSa rks dksbZ vksj Vhe foi.ku dk;ksaZ ls lEcfU/kr gksrh gSA çR;sd ifj;kstuk Vhe ds gj 

lnL; ds ikl leku 'kfDr;k¡ vkSj mÙkjnkf;Ro gksrs gSaA lHkh lnL;ksa ls vis{kk dh tkrh gS fd os ,d 

lEc)&lewg ds :i esa vPNs ekuoh; fj'rksa ds lkFk dk;Z djsaA ;s Vhesa dk;Z dh ç—fr ds vuqlkj LFkkbZ Hkh gks 

ldrh gSa vkSj vLFkkbZ HkhA eSfVªDl laxBu dk;Z ds o`f)dj.k ¼Job Enlargment½ ds volj nsrk gSA *tksc 

,uykjtes.V* ;k dk;Z&o`f)dj.k O;fDr;ksa dh vk/;kfRed rFkk vUroSZ;fDrd ;ksX;rkvksa ds mi;ksx dks c<+krk 

gSA blds v/khu çR;sd O;fDr viuh xfrfof/k;ksa ds nk;js esa vf/kd fu;U=.k dj ldrk gS rFkk muds ckjs esa 

fu.kZ; djus esa viuh Hkkxhnkjh dj ldrk gSA 

laxBukRed ifjorZu dh vfUre j.kuhfr ds :i esa fØl vxhZfjl laosnu'khy çf'k{k.k ;k Vh&xzqi dk lq>ko 

nsrs gSa] ftldh foospuk v/;k; ds çkjfEHkd Hkkx esa dh tk pqdh gSA  
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F;ksjh&X rFkk F;ksjh&Y esa çfreku&A rFkk B  

¼Patterns-A and B in the Theory-X-and Theory-Y½  

Mxyl eSDxzsxj dh F;ksjh&X rFkk F;ksjh&Y ds lUnHkZ esa fØl vxhZfjl *eukso`fr* ¼Attitude½ rFkk *O;ogkj* 

¼Behaviour½ esa vUrj djrs gq, blesa O;ogkj çfreku&A rFkk çfreku&B dh foospuk djrs gSaA çfreku&A 

vUroSZ;fDrd O;ogkj ¼Interpersonal Behaviour½] lewg&xfrdh ¼Group Dynamics½ rFkk laxBukRed 

ekun.Mksa dk çfrfuf/kRo djrk gSA vxhZfjl vius vuqlU/kku ls ikrs gSa fd budk lEcU/k F;ksjh&X ds lkFk 

tksM+k tk ldrk gSA blh çdkj çfreku&B mu ckrksa dk çfrfuf/kRo djrk gS tks F;ksjh&Y ds lkFk tksM+h tk 

ldrh gSA çfreku&A okys O;fDr ¼Pattern-A Individuals½ Hkkoukvksa dh dksbZ ftEesnkjh ugha ysrs] [kqys 

¼Open½ ugha gksrs gSaA ç;ksxksa dks vLohdkj djus okys gksrs gSa rFkk bu O;ogkjksa esa 'kkfey gksus ds fy, nwljksa dh 

dksbZ enn ugha djrs gSaA bu yksxksa dk O;ogkj dM+s ¼cUn½ i;Zos{k.k rFkk mPp Lrjh; lajpuk ij vk/kkfjr gksrk 

gSA blds foijhr çfreku&B okys O;fDr Hkkoukvksa dh ftEesnkjh ysus okys] [kqys] ç;ksxksa dks egÙo nsus okys 

rFkk bu O;ogkjksa esa 'kkfey gksus okys vU; O;fDr;ksa dh enn djus okys gksrs gSaA mudk O;ogkj leFkkZRed 

rFkk mRçsjd gksrk gSA ifj.kkeLo:i fo'okl] ns[kHkky ¼Concern½ rFkk O;fDrokfnrk ds vkn'kZ iuirs gSaA  

*izfreku&A* *izfreku&B* 

 Hkkoukvksa dh ftEesnkjh ugha ysrs  Hkkoukvksa dh ftEesnkjh ysrs gSa 

 [kqys  ugha gksrs  [kqys gksrs gSa 

 iz;ksxksa dks vLohdkj djrs gSa  iz;ksxksa ds egÙo dks Lohdkj gSa 

 bu O;ogkjksa esa “kkfey gksus ds fy, nwljksa 

dh enn ugha djrs 

 bu O;ogkjksa esa “kkfey gksus ds fy, nwljksa 

dh enn djrs gSaA 

vxhZfjl fy[krs gSa % ;|fi nSfud thou esa XA rFkk YB dks ,d&nwljs ds lkFk tksM+k tk ldrk gS] 

ij ges'kk ,slk ugha gksrkA dfri; fLFkfr;ksa esa iSVuZ&A] F;ksjh&Y ds lkFk rFkk iSVuZ&B] F;ksjh&X ds lkFk ik, 

tk ldrs gSaA  

XB çcU/kdksa dh yksxksa ds çfr udkjkRed ekU;rk,¡ gksrh gSA ;s çcU/kd ekurs gSa fd vf/kdka'k yksx 

vkylh vkSj vfo'oluh; gksrs gSaA fQj Hkh ;s çcU/kd leFkkZRed vkSj mRçsjd ¼Supportive and Facilitating½ 

O;ogkj djrs gSa D;ksafd ;k rks mudks dgk tkrk gS ;k fQj os vius vuqHko ls lh[k ysrs gSa fd ,slk O;ogkj 

fuf'pr :i ls mRikndrk c<+k,xkA blds vykok Hkh ;s çcU/kd mu yksxksa ds fy, dke djrs gSa tks ,d 

leFkkZRed okrkoj.k cuk ysrs gSa vkSj ;fn mudks vius dk;ksaZ ¼Jobs½ dks cuk, j[kuk gS rks mUgsa Hkh muds 

vuqlkj gh O;ogkj djuk iM+sxkA blds foijhr YA çcU/kd ;g ekurs gSa fd lkekU;r% yksx LorU= vkSj Lo 

vfHkçsfjr gksrs gSaA ;s çcU/kd yksxksa ij vR;f/kd fu;U=.k vkSj i;Zos{k.k ykxw djrs gSa D;ksafd os yksxksa ij 

fu;U=.k j[kus ds fy, gh dke djrs gSaA lkFk gh ;s çcU/kd ;g Hkh ekurs gSa fd dqN le; ds fy, funsZ'kd o 

fu;U=d O;ogkj vko';d gksrk gSA tc ;s çcU/kd çfreku&A O;ogkj dk mi;ksx djrs gSa rks ;s Lo&funsZ'ku 

ds fy, yksxksa esa dkS'ky vkSj {kerkvksa dk fodkl djus dk ç;kl Hkh djrs gSa rkfd os ,d ,sls okrkoj.k dk 

l`tu dj lds ftlesa os YB çcU/kd ds :i esa cny tk,¡A mYys[kuh; gS fd vxhZfjl ekurs gSa fd vf/kdka'k 

laxBuksa dk ifjpkyu YB çfrekuksa ds vuqlkj ugha gksrk vfirq vf/kdka'k laxBu XA laxBu gksrs gSaA 

laxBukRed fodkl ¼Organizational Development½ ds fy, vko';d gS fd laxBu XA ls YB dh vksj 

vxzlj gksaA  
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vU; fopkj ¼Miscellaneous Views½  

laxBukRed fl)kUr&¶;wtu e‚My] bEeSpfjVh&eSpqfjVh fopkj/kkjk] lsfUlfVo VªSfuax] v‚xsZukbts'kuy pSUt] 

eSfVªDl laxBu] çfreku&A rFkk B vkfn ij vxkSZfjl ds fopkj dkQh ekSfydrk vkSj egÙo j[krs gSaA buds 

vykok muds dfri; vU; egÙoiw.kZ fopkjksa dk vfr la{ksi esa fuEu fcUnqvksa esa çnf'kZr dj ldrs gSa : laxBu esa 

O;fDr;ksa dk v/;;u] vUroSZ;fDrd lkeFkZ~; dks c<+kus ij tksj]  ctVh; fu;U=.k dk O;fDr;ksa ij çHkko dk 

ewY;kadu] lgHkkxh çcU/k ¼Participative Management½ fopkj dk çcy leFkZuA  

*yfuaZx v‚xsZukbts'ku ¼Learning Organization½ dh vk/kqfud vo/kkj.kk ds fodkl esa vxhZfjl dk 

egÙoiw.kZ ;ksxnku gSA ,d *yfuaZx v‚xsZukbts'ku* og laxBu gksrk gS tks vuqdwyu vkSj ifjorZu dh lrr~ {kerk 

dk fodkl dj pqdk gksA vxhZfjl vkSj muds lg;ksfx;ksa us *flaxy&ywi yfuaZx* ¼Single-Loop Learning½ esa 

foHksn fd;kA *flaxy ywi yfuaZx* esa laxBu ds Kkr mís';ksa dks çkIr djus dh {kerk dks lq/kkjuk 'kkfey gSA ;s 

nSfud vkSj O;kogkfjd *lh[kus* ¼Learning½ ls tqM+k gSA *flaxy&ywi* esa laxBu viuh vk/kkjHkwr ekU;rkvksa esa 

fcuk dksbZ cM+k ifjorZu fd, lh[krk gSA *Mcy&ywi yfuaZx* esa laxBu ds mís';ksa dh ç—fr rFkk mudks ?ksjs gq, 

ewY;ksa vkSj fo'oklksa dk iquewZY;kadu fd;k tkrk gSA bl çdkj ds *lh[kus* esa laxBu dh laL—fr esa ifjorZu 

'kkfey gSA egÙoiw.kZ :i ls *Mcy&ywi* esa laxBu dk og lh[kuk 'kkfey gksrk gS fd fdl çdkj *lh[kk* 

tk,¡A 

ewY;kadu ¼Evaluation½  

O;ogkjoknh fopkjd ds :i esa vxhZfjl dk çcU/k txr dks egÙoiw.kZ ;ksxnku gSA mUgksaus çcU/k lkfgR; esa 

vusd ubZ vo/kkj.kkvksa dk fodkl fd;kA os laxBu ds ekuorkoknh mikxe dk leFkZu djrs gSaA  

vxhZfjl dh ;g dgdj vkykspuk dh tkrh gS fd mUgksaus laxBu ds ftu fl)kUrksa dh vkykspuk dh gS] 

njvly og mudh bu fl)kUrksa dh xyr O;k[;k dk ifj.kke gSA vxhZfjl ds *vifjiDork&ifjiDork e‚My* 

dh Hkh ;g dgdj vkykspuk dh tkrh gS fd dksbZ O;fDr fdlh le; fdl fLFkfr esa gksrk gS] bldks ekiuk 

dfBu dk;Z gSA O;fDr dk O;ogkj fdUgha ifjfLFkfr;ksa esa vR;f/kd ifjiDork n'kkZrk gS] ogha dHkh&dHkh 

vifjiDork HkhA  

ftl rjg vxkSZfjl lkbeu dh vkykspuk djrs gSa] lkbeu Hkh vxhZfjl ds fopkjksa dh dVq vkykspuk 

djrs gSaA *lajpuk 'kSrku gS* dk fopkj vxhZfjl ds fnekx esa ;g ckr fd 'kfDr dh vko';drk gS] ls çHkkfor 

yxrk gS] tSlk fd lkbeu dgrs gSa % 

-----tks Hkz"V djrh gS og 'kfDr ugha gS cfYd 'kfDr dh vko';drk gS vkSj ;g 'kfDr'kkyh vkSj 

'kfDrghu nksuksa dks Hkz"V djrh gSA  

vxhZfjl dh ekU;rkvksa dh dfri; i)fr'kkL=h; vkykspuk,¡ dh tkrh gSA vxhfjl çkf/kdkj ds çfr 

oSj&Hkko ¼Antipaty½ j[krs gSaA ;g mfpr ugha ekuk tk ldrkA mudk ;g ekuuk fd laxBu esa tks yksx dk;Z 

djrs gSa os çkf/kdkj ¼Outhority½ dk fojks/k djrs gSa] lgh ugha gSA yksx laxBu esa lÙkk ¼çkf/kdkj½ dks vo'; 

Lohdkj djrs gSa D;ksafd ,slk djus ls O;fDr vkSj laxBu nksuksa ds fgrksa dh iwfrZ gksrh gSA vxhZfjl dk ;g 

ekuuk Hkh dqN lhek rd xyr gS fd vkRe&çcks/ku dk y{; ,d lkoZHkkSfed y{; gSA vusd ifjfLFkfr;ksa esa 

yksx bl y{; dks dksbZ egÙo ugha nsrs gSaA vxhZfjl }kjk O;oLFkk vkSj O;fDr ds chp ds lEcU/kksa dk xyr 

fp=.k fd;k x;k gSA os O;oLFkk vkSj O;fDr ds chp la?k"kZ dh vfroknh O;k[;k djrs gSaA  

mi;qZDr vkykspukvksa ds ckotwn çcU/k lnSo vxhZfjl dk _.kh jgsxk ftUgksaus vius ekSfyd fopkjksa ls 

çcU/k lkfgR; dks le`) fd;kA 
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jssfUll fydVZ 

(RENSIS LIKERT) 

 

**dk;Z&lEiknu dk Js"B fjd‚MZ j[kus okys i;Zos{kd vius deZpkfj;ksa dh leL;kvksa ds ekuoh; igyqvksa ij 

viuk çkFkfed /;ku dsfUær djrs gSa vkSj lkFk gh mPp fu"iknu y{;ksa ds lkFk çHkkoh dk;Z lewgksa ds fuekZ.k ds 

ç;Ruksa ij HkhAß  & jsfUll fydVh  

 jsfUll fydVZ mu dqNsd çcU/kdh; fopkjdksa esa ls ,d gSa ftlds ekSfyd fopkjksa us çcU/k ij dkQh 

çHkko Mkyk gSA çcU/k ç.kkfy;k¡& 1&4 jsfUll fydVZ dk lokZf/kd egÙoiw.kZ ;ksxnku ekuk tkrk gSA ewyr% 

fydVZ ,d lkekftd euksoSKkfud FksA  

1903 esa vesfjdk esa jsfUll fydVZ dk tUe gqvkA fo'ofo|ky;h f'k{kk iwjh djus ds i'pkr~ 29 o"kZ dh 

vk;q esa vkius dksyfEc;k fo'ofo|ky; ls M‚DVjsV dh mikf/k çkIr dhA 1946 esa fydVZ us fef'kxu 

fo'ofo|ky; esa losZ{k.k vuqlU/kku dsUæ dh LFkkiuk dhA ÞfydVZ vkSj muds lg;ksfx;ksa us vesfjdh O;olk; 

vkSj ljdkj esa çcU/k O;ogkj ij O;kid ,oa xgu 'kks/k fd,A yxHkx 40 'kks/kdrkZvksa ds lewg }kjk 25 o"kZ ls 

vf/kd le; rd vkSj 15 fefy;u M‚yj ds [kpsZ ij fd, x, ;s 'kks/k dk;Z çfl) g‚FkksuZ ç;ksxksa ds led{k 

FksA fydVZ ds bu 'kks/kksa ds ifj.kkeksa us çcU/k txr~ dks dkQh çHkkfor fd;kA  

 fydVZ ,d vPNs ys[kd Hkh FksA fydVZ dh dqN egÙoiw.kZ iqLrdsa bl çdkj gSa%&  

New Patterns of Management (1961), The Human Organization (1967), New ways of Managing 

Conflicts (1976), 

 blds vykok fydVZ ds dbZ ys[k fofHkUu if=dkvksa esa çdkf'kr gq,A fef'kxu v/;;uksa ds ifj.kkeksa dks 

mUgksaus *U;w iSVulZ v‚Q eSustesUV* esa çLrqr fd;kA 1961 esa çdkf'kr *U;w iSVulZ v‚Q eSustesUV* mudh 

lokZf/kd egÙoiw.kZ —fr gSA fydVZ çcU/k ij vius fopkjksa dks *U;w* ¼u;k½ blfy, dgrs gSa fd ;s çcU/kdksa ds 

fl)kUrksa vkSj O;ogkjksa ij vk/kkfjr laxBu dh ,d ubZ fopkj/kkjk dks çdV djrs gSaA bl v/;k; esa fydVZ ds 

fopkjksa dh fofHkUu ifjPNsnksa esa foospuk dh tk jgh gSA  

i;Zos{k.k 'kSfy;k¡ ¼Supervisory Styles½  

fydVZ rFkk muds lg;ksfx;ksa us vius v/;;u ds nkSjku bl ckr ij /;ku fn;k fd vkf[kj fdu 

dkj.kksa ls dqN çcU/kd cgqr vPNs ifj.kke nsrs gSa tcfd dqN vU; çcU/kd ,slk djus esa vlQy jgrs gSaA 

lQy çcU/kd ,slk D;k djrs gSa tks fd lkekU; çcU/kd ugha dj ikrs\ çcU/kdksa dh n{krk dks fdl çdkj 

ekik tk ldrk gS\ fdu dlkSfV;ksa ij çcU/kdksa ds ifj.kkeksa dks ekik tk ldrk gS\ D;ksa dqN çcU/kdksa ds 

v/khuLFk dk;Z ij lUrq"V jgrs gSa vkSj dqN ds lkFk vlUrq"V vkfn&vkfnA bu ç'uksa ds tokc ryk'kus ds vius 

ç;klksa esa fydVZ nks çdkj ds i;Zos{kdksa dh igpku djrs gSa % 
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fydVZ dk ekuuk Fkk fd tks i;Zos{kd çFke Js.kh esa j[ks x, gSa vFkkZr~ dk;Z&dsfUær i;Zos{kd] mudh çkFkfed 

fpUrk fdlh Hkh rjg ls dk;Z&y{;ksa ¼Task½ dks iwjk djus dh gksrh gSA dk;Z&dsfUær i;Zos{kdksa dh egÙoiw.kZ 

fo'ks"krk,¡ bl çdkj gSa %  

1- dk;Z&dsfUær i;Zos{kd vius v/khuLFkksa ls dk;Z djokus ds fy, ncko Mkyrs gSaA budh çkFkfed #fp 

dk;Z&y{;ksa dks fdlh Hkh rjg ls çkIr djuk gksrk gSA 

2- dk;Z&dsfUær i;Zos{kdksa dks vius v/khuLFkksa ij cgqr de fo'okl gksrk gSA  

3- bl çdkj ds i;Zos{kd cUn vkSj O;kid i;Zos{kd esa fo'okl djrs gSa pw¡fd dk;Z&y{;ksa dks çkIr djuk 

budk çkFkfed mís'; gksrk gS vr% ;s O;kid i;Zos{k.k dk lgkjk ysrs gSa vkSj vius v/khuLFkksa dh çR;sd 

xfrfof/k ij dM+h utj j[krs gSaA  

4- bl çdkj ds i;Zos{kd vius v/khuLFkksa dks cgqr FkksM+h LorU=rk nsrs gSaA  

5- dk;Z&dsfUær i;Zos{kd vius v/khuLFkksa dh xyfr;ksa ij n.MkRed vkSj vkykspukRed gksrs gSaA xyfr;k¡ 

djus ij v/khuLFkksa dks n.M fn;k tkrk gSA  

blds foijhr nwljh Js.kh ds i;Zos{kdksa dks fydVZ deZpkjh&dsfUær i;Zos{kd dgrs gSaA ;s vius v/khuLFkksa ds 

ekuoh; igyqvksa ij /;ku j[krs gSa vkSj mPp dk;Z&lEiknu ds fy, çHkkoh Vhe fuekZ.k ij tksj nsrs gSaA bUdh 

eq[; fo'ks"krk,aa bl çdkj gSa %&  

1- deZpkjh&dsfUær i;Zos{kd vius v/khuLFkksa ij de ncko j[krs gSaA ekuoh; igyqvksa ij vf/kd /;ku gksus 

ds dkj.k ncko dk ç;ksx ;nk&dnk gh fd;k tkrk gSA  

2- ;s i;Zos{kd vius v/khuLFkksa ij iwjk fo'okl j[krs gSa vkSj lkFk gh deZpkjh Hkh vius i;Zos{kdksa ij 

fo'okl djrs gSa tks laxBu ds fy, fgrdkjh gksrk gSA  

3- bl çdkj ds i;Zos{kd vius v/khuLFkksa ij lkekU; i;Zos{k.k gh ykxw djrs gSa vkSj vius v/khuLFkksa dks 

vius dk;Z dh xfr fu/kkZfjr djus ds fy, [kqyk NksM+ nsrs gSaA 

4- ;s i;Zos{kd vius v/khuLFkksa dks vfHkçsfjr djrs gSa vkSj lkeqfgd fu.kZ;&çfØ;k dk iz;ksx djrs gSaA 

lkewfgd fu.kZ;u v/khuLFkksa dks vfHkçsfjr djus o mPp fu"iknu y{;ksa dks Lohdkj djus dh çHkkoh 

rduhd gksrh gSA  

5- deZpkjh&dsfUær i;Zos{kd vius v/khuLFkksa ls xyfr;k¡ gksus rFkk leL;k,¡ iSnk gksus ij mudh enn 

djrs gSaA  

dk;Z&dsfUær vkSj deZpkjh&dsfUær i;Zos{kdksa esa ls vf/kd lQya deZpkjh&dsfUær i;Zos{kd gksrs gSa tks fd vius 

v/khuLFkksa ds çfr ekuoh; gksrs gSa] mPp dk;Z&lEiknu ¼High Performance½ n'kkZrs gSaA blds foijhr fuEu 

dk;Z&lEiknu okys i;Zos{kd vius v/khuLFkksa ds çfr dkQh dM+s gksrs gSaA fydVZ vkSj muds lg;ksfx;ksa vius 

v/;;uksa esa mUgksaus mPp dk;Z&lEiknu djus okys i;Zos{kdksa dks de mRiknu djus okyh bdkb;ksa esa yxk;k 

vkSj fuEu dk;Z&lEiknu okys i;Zos{kdksa dks vf/kd mRiknu djus okyh bdkb;ksa esa yxk;kA v/;;u ds 
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urhtru ik;k x;k fd de mRiknu djus okyh bdkb;k¡ Hkh mPp dk;Z&lEiknu djus okys i;Zos{kdksa ds dk;Z 

djus ls viuk mRiknu c<+kus esa lQy gks xbZaA blds foijhr vf/kd mRiknu djus okyh bdkb;ksa esa fuEu 

dk;Z&lEiknu okys i;Zos{kdksa ds dkj.k mRiknu fxj x;kA fydVZ dk ;g Hkh ekuuk Fkk fd Hkkjh ncko ds 

ç;ksx ls FkksM+s le; ds fy, rks vPNs ifj.kke çkIr fd, tk ldrs gSa ij /khjs&/khjs ;g  v–'; gksrk tkrk gSA  

fydVZ dk ;g ekuuk Fkk fd deZpkjh dks çkIr gksus okyk i;Zos{k.k mldh mRikndrk] lUrqf"V] 

vfHkçsj.kk vkfn dks çHkkfor djrk gSA ;fn deZpkjh dks vPNk i;Zos{k.k ugha feyrk gS rks og lUrq"V ugha 

jgrkA blfy, fydVZ dk vkxzg Fkk fd] **;fn dksbZ i;Zos{kd vius deZpkfj;ksa dks vfHkçsfjr djuk pkgrk gS rks 

mls dk;Z&dsfUær u gksdj *deZpkjh&dsfUær* gksuk pkfg,A** deZpkjh&dsfUær i;Zos{kd u dsoy deZpkfj;ksa dks 

vius orZeku dk;Z dks vPNh rjg ls djus dks çf'kf{kr djrs gSa vfirq vkxkeh mPp dk;Z dks djus ds fy, Hkh 

çf'kf{kr djrs gSaA** 

çcU/k ç.kkfy;k¡&1&4 ¼Management Systems-1-4½  

jsfUll fydVZ dk çcU/k dks lokZf/kd egÙoiw.kZ ;ksxnku mudk çcU/k ç.kkfy;ksa dk oxhZdj.k gSA fydVZ dk 

çcU/k ç.kkfy;ksa dk oxhZdj.k bl çdkj gS  

 

 

fydVZ us pkjksa ç.kkfy;ksa dh vyx&vyx fo'ks"krkvksa dks js[kkafdr fd;k gSA fydVZ dh ;kstuk dk laf{kIr 

fooj.k bl çdkj gS % 

ç.kkyh &1 % 'kks"k.kkRed&lÙkkoknh ¼Exploitative-Authoritative½% 'kks"k.kkRed& lÙkkoknh çcU/k ç.kkyh 

;k ç.kkyh&1 dh eq[; fo'ks"krk,¡ bl çdkj gSa %  

& 'kks"k.kkRed lÙkkoknh ç.kkyh esa çcU/k dk vius deZpkfj;ksa esa fcYdqy fo'okl ugha gksrk gSA çcU/k 

vius deZpkfj;ksa dks fu.kZ;&çfØ;k esa dHkh Hkh 'kkfey ugha djrk gSA  & bl ç.kkyh esa fu.kZ;u vkSj y{; 

fu/kkZj.k dk dk;Z çcU/k ds mPp Lrj ij gksrk gS vkSj v/khuLFkksa dks bldh lwpuk ns nh tkrh gSA  

& v/khuLFk deZpkfj;ksa dks Mj] /kefd;ksa] n.M vkSj dHkh&dHkh iqjLdkjksa ds lkFk dk;Z djus ds fy, 

ck/; fd;k tkrk gSA deZpkfj;ksa dks 'kkjhfjd o lqj{kkRed Lrj dh vko';drkvksa ij gh lUrq"V fd;k tkrk gSA  

& çcU/k&deZpkjh vUr%fØ;k dHkh&dHkh gh gks ikrh gS vkSj tc Hkh gksrh gS Hk; vkSj vfo'okl ds 

okrkoj.k esaA  

& bl ç.kkyh esa fu;U=.k dh ç—fr dkQh dsUæh;—r gksrh gSA & bl ç.kkyh esa lEçs"k.k dh ç—fr 

dkQh vkSipkfjd gksrh gS vkSj deZpkfj;ksa dks dsoy vkns'kksa dh lwpuk ns nh tkrh gSA  
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bl çdkj ç.kkyh&1 dkQh rkuk'kkgh ç—fr dh gksrh gS ftlesa deZpkfj;ksa ij dBksj fu;U=.k j[kk tkrk gS vkSj 

çcU/k ds lkFk mudh vfr&lhfer vUr%fØ;k gksrh gSA  

ç.kkyh&2 % ijksidkjh&lÙkkoknh ¼Benevolent Authoritative½ %  ç.kkyh&2 ç.kkyh 1 dh rqyuk esa dqN 

mnkj gksrh gSA bl ç.kkyh dh eq[; fo'ks"krk,¡ bl çdkj gSa % 

& bl ç.kkyh esa çcU/k vius deZpkfj;ksa esa dkQh de fo'okl vkSj Hkjkslk j[krk gS ftl çdkj ekfyd 

vkSj ukSdj ds chp gksrk gSA  

& bl ç.kkyh esa fu.kZ;u vkSj laxBu ds y{;ksa dk fu/kkZj.k mPp Lrj ij gksrk gS ij fu/kkZfjr Lo:i esa 

dqN fu.kZ; fupys Lrjksa ij Hkh fy, tkrs gSaA  

& iqjLdkj vkSj n.M dk ç;ksx deZpkfj;ksa dks vfHkçsfjr djus ds fy, fd;k tkrk gSA  

& bl ç.kkyh esa Hkh çcU/k vkSj deZpkfj;ksa ds chp lhfer vUr%fØ;k gksrh gSA blesa Hkh Hk; dk 

okrkoj.k cuk jgrk gSA  

& ;|fi fu;U=.k dh ç—fr blesa Hkh dsUæh;—r gksrh gS rFkkfi dqN fu;U=.k e/; vkSj fuEu Lrjksa 

rd çR;k;ksftr fd;k tkrk gSA  

& bl ç.kkyh esa vukSipkfjd laxBu dk fodkl gksrk gS ij ;g lnSo gh vkSipkfjd laxBu ds y{;ksa 

dk fojks/k ugha djrk gSA  

bl çdkj ç.kkyh&2 ç.kkyh&1 ls vf/kd yphyh vkSj mnkj gSA blesa deZpkfj;ksa dks dqN fu.kZ;u vkSj 

fu;U=.k lEcU/kh vf/kdkj fn, tkrs gSa ;|fi ;s dkQh lhfer gksrs gSaA  

ç.kkyh& 3 %ijke'kkZRed ç.kkyh ¼Consultative½ % ç.kkyh&3 dh egÙoiw.kZ fo'ks"krk,¡ bl çdkj gSa % 

& bl ç.kkyh esa v/khuLFkksa ij fo'okl fd;k tkrk gS ij fQj Hkh iw.kZ fo'okl vkSj Hkjksls dk vHkko 

jgrk gSA  

& eq[; uhfr vkSj fu.kZ; mPp Lrj ij gh fy, tkrs gSa ij fupys Lrjksa ij Hkh fu.kZ; ysus dh 

deZpkfj;ksa dks btktr gksrh gSA  

& vfHkçsj.kk ç.kkyh esa iqjLdkj vkSj dHkh&dHkh n.M dk ç;ksx fd;k tkrk gSA  

& i;kZIr fo'okl vkSj Hkjksls ds okrkoj.k esa çcU/k vkSj deZpkfj;ksa ds chp vUr%fØ;k,¡ gksrh jgrh gSaA  

& mÙkjnkf;Ro dh Hkkouk ds lkFk fu;U=.k ds egÙoiw.kZ vk;keksa dk fupys Lrjksa rd çR;k;kstu fd;k 

tkrk gSA  

& ,d vukSipkfjd laxBu dk fodkl gksrk gS tks ;k rks laxBu ds y{;ksa dh çkfIr esa lgk;rk djrk 

gS ;k vkaf'kd çfrjks/kA  

& lapkj m/oZxkeh vkSj v/kksxkeh nksuksa çdkj dk gksrk gSA  

bl çdkj ç.kkyh&3 iwoZ dh nksuksa ç.kkfy;ksa ls dkQh mnkj gSA blesa deZpkfj;ksa ij i;kZIr Hkjkslk fd;k 

tkrk gS o fu.kZ;u rFkk fu;U=.k ds vf/kdkjksa dk çR;k;kstu fd;k tkrk gSA  

ç.kkyh&4 % Hkkxhnkjhiw.kZ ç.kkyh ¼Participative½ % fydVZ us ç.kkyh&4 dks Js"B crk;k gSA ç.kkyh&4 

dh eq[; fo'ks"krk,a bl çdkj gSa %  
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& bl ç.kkyh esa çcU/k vius deZpkfj;ksa ij iwjk fo'okl vkSj Hkjkslk j[krs gSaA  

& fu.kZ;&çfØ;k O;kid :i ls fc[kjh gksrh gS vkSj deZpkfj;ksa dh fu.kZ;&çfØ;k vkSj y{;&fu/kkZj.k esa 

iw.kZ Hkkxhnkjh gksrh gSA vfHkçsj.kk ds lk/ku gSa 

& lgHkkfxrk] vkfFkZd iqjLdkjksa] y{;&fu/kkZj.k esa] fof/k;ksa ds lq/kkjus esa Hkkxhnkjh vkfnA 

& mPp fo'okl vkSj Hkjksls ds lkFk çcU/k o deZpkfj;ksa ds chp vUr%fØ;k,¡ gksrh jgrh gSA  

& fu;U=.k dkQh fc[kjh ç—fr dk gksrk gS vkSj fupyh bdkb;k¡ Hkh blesa 'kkfey gksrh gSaA  

& vkSipkfjd vkSj vukSipkfjd laxBu çk;% ,d vkSj leku gksrs gSaA  

& lapkj m/oZxkeh] v/kksxkeh vkSj leLrjh; çdkj dk gksrk gSA  

fydVZ ds er esa ç.kkyh&4 vius y{;ksa ds dkj.k lcls vf/kd ilUn dh tkrh gSA csgrj y{; çkfIr ds fy, 

og ç.kkyh&1 ls ç.kkyh&4 dh vksj c<+us dk lq>ko nsrs gSaA mYys[kuh; gS fd viuh iqLrd *U;w ost v‚Q 

eSusftax dkaf¶yDV~l* esa fydVZ iz.kkyh & 4 dk mYys[k djrs gSaA tc bl ç.kkyh&1&4 Vk;iksyksth esa fu"iknu 

y{;ksa ds Lrj rFkk rduhdh {kerk dk Lrj tSls& pj ¼Variable½ vkSj tksM+ fn, tk,¡ rFkk budk tksM+ mPp 

gks rks ,slh fLFkfr dks fydVZ rFkk fydVZ ç.kkyh&4 ds :i esa vfHkghr djrs gSaA ;gk¡ VksVy e‚My dk çrhd 

gSA  

la{ksi esa] mi;qZä oxhZdj.k ;kstuk ds vk/kkj ij ;g dgk tk ldrk gS fd ç.kkyh&1 dk;Z&vfHkeq[kh gS] 

ç.kkyh&4 lEcU/k&vfHkeq[kh çcU/k ç.kkyh gS tks Vhe odZ] ikjLifjd fo'okl vkSj Hkjksls ij vk/kkfjr gksrh gSA 

ç.kkyh&2 vkSj 3 blds chp dh gS vkSj eSDxzsxj dh *F;ksjh&,Dl* vkSj *F;ksjh&okbZ* ds utnhd gSa fydVZ us 

ik;k fd ;fn fdlh laxBu dh çcU/k 'kSyh ç.kkyh&4 ds ftrus T;knk fudV gS og laxBu mruh gh vf/kd 

mPp mRikndrk n'kkZrk gSA blds foijhr ç.kkyh&1 ds fudV dh çcU/k 'kSyh fuEu mRikndrk n'kkZrh gSA  

 

 

fydVZ us viuh ç.kkyh&1&4 dks Li"Vr% le>kus ds fy, fuEu pkVZ çLrqr fd;k gSA 

fydVZ dgrs gSa fd ,d ç.kkyh dh dk;Zdkjh fo'ks"krkvksa dks ,dne nwljh ç.kkyh ij vkjksfir ugha fd;k tk 

ldrkA ,d ç.kkyh dks iw.kZr;k nwljh ç.kkyh esa cnyus ds ç;klksa ls laxBukRed çHkko'khyrk ij foijhr 

çHkko iM+rk gSA fQj Hkh fydVZ ç.kkyh&1 ls ç.kkyh 4 dh vksj Øfed ifjorZu dk lq>ko nsrs gSaA fydVZ dk 
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er Fkk fd ekuo lalk/ku fodkl dks fn'kk nsus ds fy, vko';d lHkh xq.k ç.kkyh&4 esa ik, tkrs gSaA 

tSls&tSls laxBu ç.kkyh&4 ds fudV ig¡prk gS oSls&oSl mlds dk;ksaZ esa lq/kkj gksrk tkrk gS vkSj bfPNr 

çfrQyksa esa o`f) gksrh tkrh gSA  

laxBukRed fodkl lq/kkj ¼Organizational Improvement½  

fydVZ us laxBukRed fodkl ds fy, ¼For Organizational Improvement½ ç.kkyh 4 dk fuEu pØ izLrqr 

fd;k gS % 

1- vkbfM;y e‚My dks LFkkfir djuk ¼ç.kkyh&4½  

2- vkbfM;y e‚My ds vk/kkjHkwr vk;keksa ij laxBukRed çkfIr;ksa dks ekiuk  

3- çkfIr;ksa dk fo'ys"k.k vkSj O;k[;k vkbfM;y e‚My ds lkFk lEcU/kksa ds vk/kkj ij djuk rFkk 

laxBukRed {kerkvksa vkSj lgh detksfj;ksa dk funku [kkstuk  

4- dk;Z&;kstuk dks fØ;kfUor djukA  

mi;qZDr laxBukRed lq/kkj pØ ds fy, fydVZ fuEu ekxZn'kZd fl)kUr lq>krs gSa  

& dk;Z&ç;klksa dks usr`Ùo O;ogkj] lajpuk vkfn dkj.kkRed pjksa ij dsfUær djukA 

& /khjs&/khjs ç.kkyh&1 ls ç.kkyh&4 dh vksj c<+ukA ,d lkFk rhoz mNky mi;qDr ugha gksrkA  

& dk;Z ;kstuk esa mudks 'kkfey fd;k tk, ftudk O;ogkj lq/kkj çfØ;k ds nkSjku ifjofrZr gksrk gSA  

& dk;Z ;kstuk çfØ;k esa tgk¡ rd lEHko gks oLrqfu"B] fuoSZ;fDrd çek.k dke esa fy, tk,¡A  

& tgk¡ rd lEHko gks lds lq/kkj dk;ZØe esa mu yksxksa dk lfØ; lg;ksx fuf'pr fd;k tk, tks 

'kfDr'kkyh vkSj çHkko'kkyh inksa ij vklhu gksaA  

& lgk;d vkSj leFkZd okrkoj.k esa dk;Z ;kstuk dks ykxw fd;k tk,A  

bu ekxZn'khZ fl)kUrksa dh lgk;rk ls laxBukRed lq/kkj esa ç.kkyh&4 dks ç;qDr fd;k tk ldrk gSA 

oLrqr% vkt vf/kdka'k laxBu ç.kkyh&2 vkSj ç.kkyh&3 ds fudV gSA 

laxBukRed çHkkodkfjrk ¼Organizational Effectiveness½  

laxBukRed çHkkodkfjrk laxBu dk ,d egÙoiw.kZ vk;ke gSA dbZ ckj çHkkodkfjrk vkSj n{krk ¼Efficiency½ 

dks ,d leku gh eku fy;k tkrk gSA bu nksuksa esa vUrj gSA bu nksuksa esa vUrj crkrs g, ihVj Mªdj viuh 

iqLrd eSustesUV % VkLdl] fjliksUlhfcfyVht] çsfDVlsl ¼gkiZj ,.M jks] U;w;‚dZ] 1973] ì- 45½ esa fy[krs gSa  

çHkkodkfjrk lQyrk dh vk/kkj'khyk gS& n{krk lQyrk çkfIr ds i'pkr~ cus jgus dh ,d U;wure 'krZ 

gSA n{krk phtksa dks Bhd rjhds ls djuk gSA çHkkodkfjrk Bhd phtsa djuk gSA ;g ç'u dkQh egÙo j[krk gS 

fd vkf[kj laxBu esa çHkkodkfjrk dk fu/kkZj.k dSls fd;k tkrk gS\ çHkkodkfjrk dk o.kZu djrs le; jsfUll 

fydVZ }kjk crk, x, fofHkUu çdkj ds pjksa dk mYys[k lehphu gksxkA fydVZ us fuEu rhu çdkj ds pjksa dh 

igpku dh gS dk;Z&dkj.kkRed pj gLr{ksidkjh pj rFkk fuxZr ;k y{;&ifj.kke pj dk;Z&dkj.kkRed pj os 

gksrs gSa tks fdlh laxBu esa ?kVukvksa ds Øe rFkk blds ifj.kkeksa ;k miyfC/k;ksa ¼Accomplishments½ dks 

çHkkfor djrs gSaA laxBu vkSj bldk çcU/ku bu LorU= pjksa dks cny ldrs gSa rFkk vU; lkekU; O;kikj dh 

fLFkfr;ksa ds foijhr ;s pj laxBu ds fu;U=.k ds ijs Hkh ugha gksrs gSaA dk;Z&dkj.kkRed pjksa ds mnkgj.k fuEu 

gSa usr`Ro j.kuhfr;k¡] dkS'ky vkSj O;ogkj çcU/k ds fu.kZ; vkSj laxBu dh uhfr;k¡ rFkk lajpuk vkfnA ;s pj 
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laxBuksa ds ifj.kkeksa dks çHkkfor djrs gSaA usr`Ro j.kuhfr;k¡] dkS'ky] O;ogkj vkSj vU; dk;Z&dkj.kkRed pj 

laxBu esa ekuoh; lalk/kuksa ;k gLr{ksidkjh pjksa dks çHkkfor djrs gSaA fydVZ ds vuqlkj gLr{ksidkjh pj os 

gksrs gSa tks laxBu dh vkUrfjd voLFkk ¼Internal State½ dh orZeku fLFkfr dk çfrfuf/kRo djrs gSaA 

gLr{ksidkjh pjksa esa fuEu dkjd 'kkfey gSa& lnL;ksa dh mís'; ds çfr çfrc)rk] vfHkçsj.kk rFkk eukscy vkSj 

usr`Ro esa muds dkS'ky ¼Skill½] lapkj] la?k"kZ çLrko] fu.kZ; fuekZ.k rFkk leL;k lek/kku A  

fydVZ us rhljs çdkj ds pjksa ds :i esa fuxZr pjksa ¼Output Variables½ ;k lk/; ifj.kke pjksa dh 

igpku dhA ;g os pj gksrs gSa tks laxBu dh miyfC/k;ksa ¼Achievements½ dks çdV djrs gSaA tc Hkh çcU/kd 

laxBu dh çHkkodkfjrk dk ewY;kadu djrs gSa rks 90 çfr'kr ls T;knk çcU/kd dsoy fuxZr ;k mRiknu 

¼Output½ dk ekiu djds gh çHkkodkfjrk dk irk yxkrs gSaA bl çdkj ge dg ldrs gSa fd ,d çcU/kd dh 

çHkkodkfjrk dk fu/kkZj.k 'kq) ykHkksa }kjk] ,d çksQslj dh çHkkodkfjrk dk fu/kkZj.k mlds }kjk çdkf'kr ys[kksa 

vkSj iqLrdksa }kjk rFkk ,d ckLdsVc‚y dksp dh çHkkodkfjrk dk fu/kkZj.k muds gkj&thr ds fjd‚MZ ls gh 

fd;k tk ldrk gSA dk;Z&dkj.kkRed pj gLr{ksidkjh pjksa dk Lrj ;k fLFkfr ¼Level or Condition½ iSnk djrs 

gSa rFkk tks lk/; ifj.kke pjksa dks çHkkfor djrs gSaA gLr{ksidkjh pjksa dks çR;{k :i ls mUur djuk vf/kd 

çHkkoh ugha gksrk gSA blds cnys esa] ;fn ge gLr{ksidkjh pjksa dks mUur djuk pkgrs gSa] rks dk;Z&dkj.kkRed 

pjksa dks ifjofrZr djuk vf/kd çHkkoh jgrk gSA blh çdkj lk/; ifj.kke pjksa dks ge dk;Z&dkj.kkRed pjksa dks 

la'kksf/kr ¼Modify½ djds mUur dj ldrs gSa u fd gLr{ksidkjh pjksa dks cny dj A  

;fn fydVZ }kjk crk, x, pjksa dks ge ns[ksa rks ikrs gSa fd bu rhuksa Jsf.k;ksa esa vkilh lEcU/k ik, tkrs 

gSaA buesa míhiu ¼Stimuts½ dk;Z&dkj.kkRed pj gksrs gSa] gLr{ksidkjh pj lko;o ¼Organism½ ij dk;Z djus 

okys gksrs gSa rFkk fuxZr pj dqN fuf'pr vuqfØ;k ¼Responses½ iSnk djus okys gksrs gSaA bu rhuksa pjksa dks 

fuEu rkfydk esa n'kkZ;k tk jgk  

 

jsfUll fydVZ ds dk;Z&dkj.kkRed] gLr{ksidkjh o fuxZr pjksa esa lEcU/k  

la?k"kZ dk çcU/k ¼Managing Conflicts½  

la?k"kZ ds çcU/k ¼Managing Conflicts½ ij fydVZ ds fopkj egÙoiw.kZ gSaA la?k"kZ ;k erHksn fdlh Hkh laxBu esa 

mRiUu gks ldrs gSaA mUgsa ;Fkk'kh?kz lqy>k;k tkuk vko';d gksrk gSA fydVZ us la?k"kksaZ dks lqy>kus ds u, 

jkLrksa dk mYys[k fd;k gSA *U;w oSt v‚Q eSusftax d‚uf¶ydV~l* iqLrd esa fydVZ la?k"kZ dks ifjHkkf"kr djrs 

gq, dgrs gSa fd la?k"kZ%  
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**vius pkgs x, ifj.kke] tks ;fn çkIr gks tkrs gSa] rks mUgsa çkIr djus dh rhoz bPNk nwljksa }kjk pkgs 

x, ifj.kkeksa dh çkfIr esa ck/kk igq¡pkrh gS vkSj bl dkj.k 'k=qrk iSnk gksrh gSA** 

fyadVZ nks rjg ds la?k"kksaZ dk mYys[k djrs gSa& çFke] lkjHkwr la?k"kZ ¼Substantive½ rFkk nwljs] 

HkkoukRed la?k"kZ A fydVZ la?k"kksaZ dk çcU/k djus ds fy, lg;ksxh vkSj leFkZd lEcU/kksa dh j.kuhfr dks viukus 

dk lq>ko nsrs gSaA  

fyafdax&fiu e‚My ¼Linking-pin Model½  

fyafdu&fiu e‚My fydVZ ds egÙoiw.kZ ;ksxnkuksa esa ls ,d gSA fydVZ dk fyafdax&fiu e‚My vUr%fØ;k&çHkko 

O;oLFkk dh o`f) esa lgk;rk djrk gS vkSj ijEijkxr inlksikukRed O;oLFkk dh ck/kkvksa dks nwj djrk gSA  

fydVZ dk fyafdax&fiu e‚My bl fopkj ij vk/kkfjr gS fd laxBu esa çR;sd O;fDr nks lewgksa dk 

egÙoiw.kZ lnL; gksrk gSA bl çdkj çR;sd O;fDr laxBu esa ,d fyafdax&fiu dh Hkk¡fr dk;Z djrk gS tks fd 

laxBu dh Åijh vkSj fupyh bdkb;ksa ls tqM+k gksrk gSA bl çdkj çR;sd O;fDr laxBu esa nks ijLij O;kfir 

lewgksa esa nksgjh Hkwfedk fuHkkrk gSA og laxBu dh mPp Lrjh; bdkbZ dk rks lnL; gksrk gS vkSj fuEu Lrjh; 

bdkb;ksa dk usrk A bl e‚My esa O;fDr dk O;fDr ls lEcU/k ds LFkku ij lewg dk lewg ls lEcU/k vfLrRo 

j[krk gSA bl e‚My esa vf/kd /;ku *m/oZxkeh* vFkkZr~ Åij dh vksj fn;k tkrk gSA *m/oZxkeh vfHkeqf[krk* 

y{;ksa dh çkfIr] lapkj] i;Zos{k.k çHkko vkfn esa ns[kh tk ldrh gSA ijEijkxr inlksikukRed O;oLFkk tks 

v/kksxkeh vFkkZr~ uhps dh vksj mUeq[krk ij tksj nsrh gS] ds LFkku ij ;g e‚My m/oZxkeh vfHkeqf[krk ij /;ku 

nsrk gSA fydVZ ckn esa bl e‚My dk vkSj fodkl djrs gSa vkSj blesa {kSfrt fyadst dks tksM+rs gSaA bl çdkj 

mudk e‚My {kSfrt vk;keksa dks tksM+rs gq, m/oZxkeh vfHkeq[krk ij tksj nsrk gSA fydVZ ds fyafdax&fiu e‚My 

esa lewg dk;Z vf/kd egÙoiw.kZ Hkwfedk fuHkkrs gSaA lHkh lewg 'kfä'kkyh ekus tkrs gSaA fydVZ ds fyafdax&fiu 

e‚My dks bl çdkj çdV fd;k tk ldrk gS % 

 

fp= % fydVZ dk *fyafdax&fiu e‚My* 

fydVZ ds *fyafdax&fiu e‚My* dh ;g dgdj vkykspuk dh tkrh gS fd blus vksj dqN u;k ugha fd;k flok; 

ijEijkxr inlksiku lajpuk ds pkjksa vksj ,d f=Hkqt cukus dsA lkFk gh bldh ;g dgdj Hkh vkykspuk dh 

tkrh gS fd blls fu.kZ; fuekZ.k dh çfØ;k /kheh iM+ tk,xhA fQj Hkh] ;g e‚My fu.kZ;u esa O;fä;ksa dh vf/kd 
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lgHkkfxrk dks çksRlkfgr djrk gSA *m/okZ/kj vfHkeqf[krk* dk fopkj okdbZ ,d u;k fopkj gS vkSj leryh; 

fyadstksa ds lkFk fyafdax&fiu O;oLFkk ijEijkxr inlksikukRed O;oLFkk ls dgha vf/kd csgrj gSA 

laxBukRed dk;Z&lEiknu ¼Organizational Performance½  

laxBukRed dk;Z&lEiknu ;k ijQksjesUl dks dSls ekik tk, vkSj ekuoh; dkjd blesa fdruh Hkwfedk fuHkkrs 

gSa] fo"k; ij fydVZ ds fopkj egÙoiw.kZ gSA bl lUnHkZ esa fydVZ vfHkçsj.kk dh la'kksf/kr fopkj/kkjk dk çfriknu 

djrs gSaA os dgrs gSa fd laxBukRed çHkkodkfjrk dks ekirs le; ekuoh; lalk/kuksa ds la/kkj.k ¼eSUVhusUl½ dks 

vR;f/kd egÙoiw.kZ rÙo ekuuk pkfg,A Vsyj ds oSKkfud çcU/k ls Å¡ph mRikndrk rks çkIr dh tk ldrh gS 

ijUrq ;s 'k=qrk] udkjkRed vfHkçsj.k rFkk vfHko`fÙk lEcU/kh çfrfØ;k,¡ iSnk djrk gSA  

vk/kqfud le; esa O;fDr vf/kd vktknh vkSj igy pkgrs gSaA fydVZ ds er esa os fu;U=.k vkSj dM+s 

i;Zos{k.k dks fcYdqy ugha LohdkjrsA vkt laxBukRed dk;Z&lEiknu dks ekius ds fy, dsoy mRikndrk dks 

gh ,dek= ?kVd ugha ekuk tkuk pkfg,A ekuoh; lalk/ku Hkh blesa egÙoiw.kZ Hkwfedk fuHkkrs gSaA mRiknu ij 

vR;f/kd /;ku nsus okys       –f"Vdks.k dh fydVZ vkykspuk djrs gSa rFkk vkjksi yxkrs gSa fd ;s –f"Vdks.k 

vfHkçsj.kk ds egÙo ij de /;ku nsrk gS vkSj ys&nsdj iqu% *vkfFkZd ekuo* ds fopkj ds pkjksa vksj gh ?kwerk 

jgrk gSA blfy, fydVZ çcU/k vkSj laxBu dh ml la'kksf/kr fopkj/kkjk dk lq>ko nsrs gSa tks fuEu ckrksa ij 

/;ku nsrh gSa %  

1- dk;Zjr fLFkfr;ksa esa ekuoh; O;ogkj dks fu;fU=r djus okys vfHkçsj.kk cyksa dh  ç—fr rFkk ifj.kkeA  

2- ml rjhds ij ftlesa ;s cy dke esa fy, tk ldsa vkSj buesa vkil esa dksbZ la?k"kZ u gksA 

fydVZ viuh la'kksf/kr fopkj/kkjk esa odkyr djrs gSa fd mPpkf/kdkfj;ksa vkSj v/khuLFkksa ds chp lEcU/k leFkZu 

okys gksus pkfg, u fd /kedh ij vk/kkfjrA fydVZ lq>ko nsrs gSa fd fdlh fuxe] ,d foHkkx ;k ,d lewg ds 

dk;Z&fu"iknu dk ekiu djrs le; fuEu ?kVdksa ij vo'; /;ku fn;k tkuk pkfg,A 

1- laLFkk ds lkFk fu"Bk dh Hkkouk dh o blds mís';ksa ds lkFk igpkuhdj.k] 

2- bdkb;ksa o O;fDr;ksa ds y{; fdl lhek rd laxBukRed mís';ksa dh çkfIr esa lgk;d gksrs gSaA  

3- laxBu ds lnL;ksa ds chp vfHkçsj.kk Lrj] ftlesa fuEu pkjksa ij /;ku fn;k x;k gks %& fd, x, dk;Z 

dh xq.koÙkk o ek=k lfgr dk;Z&lEiknu] O;FkZ dh lekfIr o ykxrksa dks de djus dh fpUrk] mRikn 

dks lq/kkjus dh fpUrk] çfØ;k dks lq/kkjus dh fpUrkA  

4- laxBu esa lnL;ksa ds chp ikjLifjd vkSj fofHkUu inlksikukRed Lrjksa ij fo'okl vkSj Hkjksls dh ek=kA  

5- bdkb;ksa esa Vhe odZ dh ek=k vkSj xq.koÙkk rFkk laxBu dh bdkb;ksa ds chp Vhe odZ dh ek=k o 

xq.koÙkkA  

6- tgk¡ rd yksx lksprs gSa fd çR;k;kstu çHkkoh gS] dh ek=kA  

7- og ek=k ftlesa laxBu ds lnL; ;g lkspsa fd fu.kZ;&fuekZ.k çfØ;k esa muds fopkj] lwpuk,¡] çfØ;k 

dk Kku rFkk vuqHko dke esa fy;k x;k gSA  

8- lapkj çfØ;k dh m/kZ~oxkeh] v/kksxkeh rFkk leLrjh; n{krk vkSj i;kZIrrkA  

9- i;Zos{kdksa ds usr`Ro lEcU/kh dkS'ky o ;ksX;rk,¡A  

bl çdkj fydVZ vkxzg djrs gSa fd dsoy mRiknu gh dk;Z&lEiknu dk ,dek= ekin.M ugha gks ldrkA 

vusd vU; dkjd Hkh blesa 'kkfey fd, tkus pkfg,A  
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vU; fopkj ¼Miscellaneous Views½  

fydVZ rFkk muds lg;ksfx;ksa }kjk fd, x, *fe'khxu v/;;uksa* us çcU/k ds fl)kUr vkSj O;ogkj dks dkQh 

çHkkfor fd;kA fe'khxu v/;;uksa ds ifj.kkeksa esa i;Zos{k.k 'kSfy;k¡] çcU/k ç.kkfy;k¡&1&4] fyafdax&fiu e‚My] 

dk;Z&lEiknu ds ekiu ds vykok Hkh dqN vU; ifj.kke lkeus vk, ftudks i‚y fixlZ rFkk pkYlZ ek;lZ us 

viuh iqLrd *ilZuy ,MfefuLVªs'ku* esa bl çdkj crk, gSa% 

 mPp mRiknu lewgksa vkSj fuEu mRiknu lewgksa ds usr`Ro çfrekuksa esa egÙoiw.kZ vUrj gksrs gSaA  

 vius dk;Z dh xfr dks fu/kkZfjr djus dh O;fDr dh LorU=rk mldh mRikndrk ls tqM+h gksrh gSA 

fydVZ dgrs gSa & çcU/kd] tks viuh bdkb;ksa esa mPp dk;Z&lEiknu ¼y{;½ çkIr djrs gSa] fuEu 

ckrksa ls tqM+s gksrs gSa& vktknh dh Hkkouk] lkekU; y{; fu/kkZfjr djds i;Zos{kd rFkk cgqr de fof'k"V 

funsZ'k tkjh djds A ;g U;wu dk;Z&lEiknu okys çcU/kd ugha dj ikrs gSaA  

 mPp dk;Z&lEiknu ds fy, çHkko'kkyh vUr%fØ;k&çHkko ç.kkyh dh vko';drk gksrh gSA  

 laxBu esa i;Zos{kd lkekU;r;k vius v/khuLFkksa ds bl fo'okl dk vuqeku de djds yxkrs gSa fd 

mudk c‚l mudh leL;kvksa dks le>rk gS A  

 ncko ls vYidkyhu vPNs ifj.kke gh çkIr gks ldrs gSaA  

 vuqdwy laxBu tyok;q esa Hkkxhnkjh çcU/k ç.kkyh ifjorZu ds çfr fojks/k dh Hkkouk dks ?kVkrh gS vkSj 

mRikndrk c<+krh gSA  

buds vykok jsfUll fydVZ us leFkkZRed lEcU/kksa ds fl)kUr dk çfriknu Hkh fd;kA leFkkZRed lEcU/kksa ds 

fl)kUr ¼Principle of Supportive Relationships½ ds lEcU/k esa os dgrs gSa % laxBu esa usr`Ro vkSj vU; 

çfØ;k,¡ bl çdkj gksuh pkfg, fd tks bl ckr dh vf/kdre lEHkkouk dks lqfuf'pr dj lds fd laxBu ds 

lkFk lHkh vUr%fØ;k,¡ vkSj lcU/kksa ds lUnHkZ esa çR;sd lnL;] viuh ì"BHkwfe] ewY;ksa vkSj çR;k'kkvksa dks /;ku esa 

j[krs gq,] vius vuqHko dks leFkkZRed ekus vkSj tks mlds O;fäxr ewY; ¼Worth½ ,oa egÙo dh Hkkouk dk 

fuekZ.k djs vkSj mls cuk, j[ksA  

laxBu esa fofHkUu Lrjksa ij O;fä;ksa ds dkS'ky] lalk/kuksa vkSj vfHkçsj.kk dks c<+kus ds fy, fydVZ us 

*vUr%fØ;k&çHkko ç.kkyh* dk lq>ko nsrs gSaA ;g ç.kkyh leUo;] lapkj] fu.kZ;&fuekZ.k] funsZ'ku vkfn 

laxBukRed vkSj çcU/kkRed çfØ;kvksa ds ,dhdj.k esa lgk;d gksrh gS A bu ikjLifjd :i ls fuHkZj çfØ;kvksa 

dh çHkkodkfjrk bl vUr%fØ;k çHkko ç.kkyh ¼Interaction-Influence System½ dh {kerk ij fuHkZj djrh gS A 

fydVZ ds er esa tks laxBu ,d vkn'kZ vUr%fØ;k&çHkko ç.kkyh ds vk/kkj ij pyrs gSa os fuEu fo'ks"krk,¡ çdV 

djrs gSa & 1 çR;sd O;fDr vius O;fäxr ewY;ksa] vko';drkvksa vkSj y{;ksa dks vius lkFkh dkfeZd lewgksa vkSj 

lexz laxBu esa ik,xkA 2 laxBu dk çR;sd lnL; laxBu ds mís';ksa vkSj dk;Z&lewg ds y{;ksa ds lkFk 

igpkuk tk,xk vkSj viuh vko';drkvksa vkSj O;fäxr y{;ksa dh çkfIr ds loksZÙke rjhds ds :i esa mudks 

çkIr djuk pkgsxkA 3 mPp fu"iknu y{;ksa dk ncko] n{k fof/k;k¡ vkSj dkS'ky fodkl lnL;ksa esa ls gh vk,¡xsA 

os fpUrk,¡ tks ijEijkxr laxBuksa esa inlksikukRed nckoksa ls tqM+h gS] mudh vuqifLFkfr }kjk lqçdV gksxhA 4 

dk;Z&lewg ds Hkhrj rFkk muds chp dh çekf.kd vkSj laosnu'khy lapkj çfØ;k,¡ laxBu ds lHkh fcUnqvksa ij 

O;fäxr vkSj lewg fu.kZ;ksa o fØ;kvksa dks rkfdZd vk/kkj çnku djus ds fy, lgt vkSj lgh lwpukvksa ds çokg 

dks lqfuf'pr djsxhA 5 laxBu dk çR;sd lnL; laxBu ds fu.kZ;ksa vkSj fØ;kvksa ij viuk çHkko Mkyus esa 

l{ke gksxkA mlds çHkko dh ek=k mlds fopkjksa ds egÙo rFkk ;ksxnku ds vuqikr esa gksxk u fd vkSipkfjd 

laxBu esa dsoy mldh in&fLFkfr ijA 6 lg;ksxh vfHkçsj.kk] lapkj vkSj fu.kZ; çfØ;k,¡ laxBu esa fdlh Hkh 
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Lrj ij dke dj jgs çR;sd lnL; dks viuk çHkko Mkyus] vius fopkjksa] dkS'ky rFkk lalk/kuksa dk ;ksxnku 

djus vkSj leL;k lek/kku rFkk y{; çkfIr ds fy, laxBu dh dqy {kerk dks lq/kkjus esa l{ke gksxkA fydVZ 

}kjk çfrikfnr fyafdax&fiu e‚My ijEijkxr inlksikuksa esa ikbZ tkus okyh ck/kkvksa dks nwj djus okyk vkSj 

*vUr%fØ;k&çHkko ç.kkyh* dh o`f) esa lgk;d fl) gksus okyk ekuk tk ldrk gSA  

ewY;kadu ¼Evaluation½  

jsfUll fydVZ ds ;ksxnkuksa ds fy, çcU/k txr~ lnSo mudk _.kh jgsxkA muds fopkjksa esa tgk¡ ekSfydrk o 

uohurk >ydrh gS ogha mudh vkykspuk,¡ Hkh dh tkrh gSaA fydVZ ds fopkjksa dh dfri; vkykspuk,¡ bl çdkj 

gSa % 

• fydVZ ds fyafdax&fiu e‚My dh ;g dgdj vkykspuk dh tkrh gS fd ;g ijEijkxr inlksiku 

lajpuk esa f=Hkqt [khapus ds flok; dqN ugha djrkA ;g fu.kZ; çfØ;k esa nsjh djrk gS A fydVZ dk 

;g ekuuk fd ç.kkyh&4 dks viukus okys usrk@çcU/kd gh lnSo lQy gksrs gSa] xyr gSA ;g gj 

fLFkfr esa vko';d ugha gSA çcU/k ç.kkfy;ksa ds lEcU/k esa dfri; ç'u egÙoiw.kZ gSaA ge fdl çdkj 

çcU/k ç.kkyh&1 vkSj 2 dks çcU/k ç.kkyh&3 vkSj 4 dh rjg c<+k ldrs gSa\ oLrqr% ;g ,d dfBu vkSj 

tfVy çfØ;k gSA laxBu esa ladV vkus LokHkkfod gS A ijUrq D;k bu ladVksa dk vFkZ ;g eku fy;k 

tk, fd laxBu esa fu"iknu y{;] lewg fu.kZ;u rFkk leFkkZRed lEcU/k VwV x, gSa\ oLrqr% la?k"kZ dk 

çcU/k ¼Managing Conflicts½ ,d tfVy çfØ;k gS ftldh vusd iwokZos{kk,¡ gSaA  

• vkykspdksa ds er esa fydVZ us viuh çcU/k ç.kkfy;ksa ds lEcU/k esa ifjfLFkfr lEcU/kh ?kVdksa dh 

vogsyuk dh xbZ gSA 1965 esa i‚y glhZ us ukbthfj;k ds lUnHkZ esa usr`Ro 'kSyh lEcU/kh v/;;u fd;kA 

bl v/;;u }kjk ;g Li"V fd;k x;k fd usrk ds O;ogkj dh ,d vdsyh vkn'kZ vFkok ekudh 'kSyh 

dk leFkZu djus okys çek.k vO;ogkfjd gSaA blds ifj.kke fydVZ ds fu"d"kksaZ ¼Findings½ ds fcYdqy 

foijhr FksA bl jk"Vª esa dk;Z&dsfUær i;Zos{kdksa dh vksj >qdko Fkk tks mPp mRiknu ds fy, dM+k 

¼Close½ i;Zos{k.k djrs FksA i‚y glhZ] CysudkMZ o t‚ulu fy[krs gSa % bl çdkj ,d vdsyh ekudh; 

usr`Ro 'kSyh lkaL—frd fofHkUurkvksa fo'ks"kr% jhfr;k¡ ¼Customs½] ijEijk,¡ o f'k{kk dk Lrj] thou Lrj 

;k vkS|ksfxd vuqHko dks vf/kd /;ku esa ugha j[krh gSA ;s vuq;kf;;ksa esa lkaL—frd fHkUurkvksa vkSj ,d 

mi;qä usr`Ro 'kSyh ds fu/kkZj.k dh ifjfLFkfr;ksa ¼Situations½ ds mnkgj.k bl çdkj------usrk ds O;ogkj 

dh ,d vdsyh vkn'kkZRed 'kSyh fcYdqy vO;ogkfjd yxrh gSA mi;qZDr vkykspukvksa ds ckotwn fydVZ 

vius ekSfyd fopkjksa ds fy, lnSo ;kn fd, tk,axsA  
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ifjp; %& ihVj Mªdj] izca/ku xq:] lykgdkj] izksQslj] vFkZ”kkL=h] ys[kd vkSj lkekftd ikfjfLFkfrdhfon~ us 

vius ys[ku ds ek/;e ls lkr n”kdksa esa le>k;k Fkk fd dSls euq’; O;kikj] ljdkj vkSj lekt ds 

xSj&ykHkdkjh {ks=ksa esa laxfBr gSaA mUgksaus vk/kqfud izca/ku ds vk/kkj dk fuekZ.k fd;k vkSj mUgsa fiNyh lnh ds 

egkure izca/ku fopkjdksa esa ls ,d ekuk tkrk gSA mUgksaus izca/ku ds fy, ,d ekuorkoknh ǹf’Vdks.k fy;k] bl 

ckr ij tksj fn;k fd ;g ,sls yksx gSa tks laxBu cukrs gsa vkSj vk/kqfud lekt esa mudh egRoiw.kZ Hkwfedk gSA 

og vlkekU; tks”k] O;kogkfjdrk vkSj rh{.krk ds ys[kd gSa vkSj lekt ds lanHkZ esa izca/ku ekeyksa ls fuiVrs gSaA 

mUgksaus izca/kdksa dks ,d usr`Ro lewg ds :Ik esa ekuk vkSj eglwl fd;k fd ;fn izeq[k laLFkkuksa ds izca/kd 

lkekU;r% vPNs dh ftEesnkjh ugha ysrs gSa rks dksbZ vkSj ;g ugh dj ldrk gSA muds n`f’Vdks.k dks fiNys dbZ 

n”kdksa esa muds “kkunkj ys[ku ls mtkxj fd;k tk ldrk gS vkSj ljdkjh iz”kklu ds fy, mUgsa mi;ksx fd;k 

tk ldrk gSA Mªdj us T;knkrj O;kolkf;d {ks= ij /;ku dsafnzr fd;k vkSj ifj.kkeLo:Ik lkoZtfud {ks= ls 

muds fopkjksa dks nwj j[kk x;kA ,d izca/ku fl)kardkj ds :Ik esa Mªdj us vesfjdk esa xSj&ykHkdkjh laxBuksa 

vkSj la?kh; ljdkj ds lq/kkjksa ij fy[kkA ysfdu yksd iz”kklu ds fon~okuksa us vHkh rd ljdkj vkSj lkoZtfud 

iz”kklu] fo”ks’k :Ik ls lkoZtfud izca/ku ds Hkfo’; ds fy, muds fopkj ds fufgrkFkZ dk irk ugha yxk;k gSA  

ykbQ ,aM oDlZ %& ihVj QfMZusaM Mªdj ¼1909&2005½ dk tUe vkWfLVª;k ds fo,uk es gqvk Fkk vkSj mudh 

Ldwfyax Mcfyax ftEusft;e esa gqbZ FkhA 1927 esa] og gSEcxZ] teZuh ,d VªsfMax daiuh esa ,d lky dh 

vizsafVlf”ki ds fy, x,A blds lkFk gh mUgksaus gSEcxZ ;wfuoflZVh ykW Ldwy esa nkf[kyk fy;k vkSj dkuwu dh 

fMxzh gkfly dhA 1929 esa] og QSadQVZ pys x, tgka mUgksaus ,d LFkkuh; v[kckj ds fofr; i=dkj ds 

lkFk&lkFk ,d vesfjdh cSad ds fy, dke fd;k mUgksaus 1931 esa QzSadQVZ fo”ofon~;ky; ls varjkZ’Vªh; dkuwu 

vkSj lkoZtfud dkuwu esa ih,pMh izkIr dhA dqN le; ds fy, mugksaus QSazdQVZ fo”ofon~;ky; esa bfrgkl vkSj 

varjkZ’Vªh; dkuwu i<+k;kA 1933 esa] ukth “kklu ds nkSjku] og yanu pys x, tgka mUgksaus ,d chek daiuh ds 

fy, izfrHkwfr fo”ys’kd vkSj ,d cSad ds fy, ,d vFkZ”kkL=h ds :Ik esa dke fd;kA mUgksaus fczfV”k lekpkj i=ksa 

ds fy, vesfjdh laoknnkrk ds :Ik esa Hkh dke fd;kA og vkWfLVª;k ds tkslsQ “kEisVj vkSj fczVsu ds tkWu dsUl 

tSls vFkZ”kkLf=;ksa ls izHkkfor FksA la;qDr jkT; vesfjdk esa Mªdj us vius dSfj;j dh “kq:vkr eq[; :Ik ls gkiZj 

vkSj okf”kaxVu iksLV ds Lora= i=dkj ds :Ik esa dhA mUgksaus U;w;kWdZ ds czksaDlfoys esa lkjk ykWjsal dkWyst vkSj 

ckn esa oeksZV ds csfuaxVu dkWyst ¼1942&49½ esa vFkZ”kkL= i<+k;kA og U;w;kWdZ fo”ofon~;ky; esa izca/ku ds 

izksQslj ¼1950&71½ vkSj 1971 ls dSfyQksfuZ;k fo”ofon~ky; esa Dys;jeksaV xzstq,V Ldwy esa lkekftd foKku vkSj 

izca/ku ds DykdZ izksQslj jgsA Ldwy esa mUgksaus ns”k dk igyk dk;Zdkjh ,ech, izksxzke fodflr fd;kA muds 

lEeku esa] 1987 esa ;wfuoflZVh eSustesaV  Ldwy dks ihVj ,Q- Mªdj xzstq,V Ldwy vkWQ eSustesaV dj fn;k x;kA 

mUgksaus 2002 esa Ldwy esa viuh vafre d{kk yhA mUgs O;kikj lykgdkj ds :Ik esa ekuk tkrk Fkk] 1943 ls 

tujy eksVlZ] tujy bysfDVªd] Citicorp, Coca-cola, Intel vkSj IBM tSls izeq[k fuxeksa ds lkFk vkSj vesfjdk] 

dukMk] tkiku vkSj vU; ns”kksa esa dbZ ljdkjh vkSj xSj&ljdkjh laxBuksa es dk;Z fd;kA og vYQzsM Lyksu 



78 ç'kklfud fopkj–II 

¼tujy eksVlZ½] tSd osYp ¼tujy bysfDVªd½] ,aMª;w xzkso ¼baVsy½] ,xykQyh ¼izkWDVj ,aM xSacy½] “kkWbfpjk 

Vks;ksnk ¼Vks;ksVk eksVlZ½ vkfn ds lykgdkj FksA mUgksaus dbZ xSj&ykHkdkjh ewy vkSj lkekftd {ks= ds lkFk 

¼fo”ofon~;ky;ksa vkSj vLirkyksa lfgRk½ dke fd;kA ,d ikWfyeFk vkSj foiqy ys[kd] Mªdj us 39 izHkko”kkyh 

iqLrdsa izdkf”kr dh vkSj izfrf’Br O;kolkf;d if=dkvksa tSls gkoZMZ fctusl fjO;w] n bdksukWfeLV] gkiZlZ vkSj n 

vVykafVd eaFkyh esa dbZ ys[kksa dk ;ksxnku fn;kA mUgksaus oky LVªhV tuZy esa  nks n”kd rd ,d fu;fer 

dkye fy[kkA mudh fdrkcksa esa n dkWUlsIV vkWQ nh dkWjiksjs”ku ¼1946½] n izSfDVl vkWQ eSustesaV ¼1954½] n 

bQsfDVo ,xthD;wfVo ¼1966½] eSustesaV & VkLd] jsLikaflfcfyVh] izSfDVl ¼1974½] n fMflIyhu vkWQ buksos”ku 

¼1985½] eSusftax Qksj n Q;wpj ¼1992½] 21oha lnh ¼1999½ ds fy, izca/ku pqukSrhA vius ys[ku esa mUgksaus 

vFkZ”kkL= vkSj izca/ku dks ekufodh ds O;kid lanHkZ esa ekukA mudh dqN iqLrdksa dk 30 ls vf/kd Hkk’kkvksa esa 

vuqokn fd;k x;kA vr% fo’k; lksp] vdknfed “kCntky ls cpuk vkSj QqVuksVl dh fof”k’V vuqifLFkfr muds 

ys[ku dh fo”ks’krk gSA mUgksaus miU;kl Hkh fy[ks] isfVax ij ,d fdrkc ds lg&ys[kd] izca/ku ij “kSf{kd fQYesa 

vkSj izca/ku ij vkWu ykbu ikB~;Øe ds vykok ,d O;fDrxr laLej.k ,MosaplZ vkWQ , fclVaMj mudh fdrkcsa 

csLVlsyj gS vkSj dqN dks yk[kksa izfr;ka cspdj ntZuksa laLdj.k feys gSA mUgksaus lsok {ks= ds fy, Hkh le; 

lefiZr fd;k vkSj xSj&ykHk izca/ku ds fy, U;w;kWdZ fLFkr ihVj ,Q Mªdj QkmaMs”ku dh LFkkiuk dh] ftls 

2003 ls yhMj Vw yhMj baLVhV~;wV ds :Ik esa tkuk tkrk gSA 

Mªdj dks vesfjdk ds loksZPp ukxfjd lEeku vkSj tkiku vkSj vkWfLVª;k ds “kklu ls vkns”k] U;w;kWdZ 

;wfuoflZVh ds izsflMsaf”k;y iz”kfLr i= ¼1969½] lkrosa eSfdUls iqjLdkj ¼2005½ HBR esa muds ys[k ds fy, 

**OgkV esDl ,u bQsfDVo ,XtwD;wfVo** vkfn lEeku izkIr gq,A 

Mªdj us futhdj.k] fodsanzhdj.k] thou Hkj lh[kus ds fy, vko”;d lwpuk lekt dk mn;] Kku 

dk;ZdrkZvksa dh Hkwfedk bR;kfn dk vuqeku yxk;k] lkr n”kdksa ls izca/ku ij muds ys[ku us balkuksa ds chp 

laca/kksa ij /;ku dsafnzr fd;k vkSj laxBuks dks lcd iznku fd;kA yksxksa dk loZJs’B ckgj yk,a vkSj dSls 

dk;ZdrkZ cM+s laLFkkuksa ds vklikl vk;ksftr vk/kqfud lekt esa ,d le>nkj leqnk; vkSj xfjek ik ldrs gSaA 

mudk /;ku laxBu ij Fkk vkSj “kh’kZ izca/ku dk dkeA mUgksaus izca/ku dks ,d mnkj dyk ekuk vkSj bfrgkl] 

lekt”kkL=] euksfoKku] laLd`fr vkSj /keZ ls varj&vuq”kklukRed ikBksa ds lkFk vius izca/ku dks izHkkfor fd;kA 

izca/ku ds ,d O;kogkfjd O;fDr ds :Ik esa] mudk izHkko nqfu;k Hkj esa FkkA  

Generic Management ¼lkekU; izca/ku½ % Mªdj dk ekuuk Fkk fd **izca/ku** “kCn lkekU; gS vkSj O;olk; ;k 

fdlh vU; is”ks ls lacaf/kr ugha gSA ;g izR;sd ekuo iz;kl ls lacaf/kr gS tks fofo/k Kku vkSj dkS”ky ds ,d 

laxBu ds yksxks dks ,d lkFk ykrk gSA izca/ku laxBu dk fgLlk gS & lkoZtfud ;k futh ds chp dksbZ varj 

ugha gSA laxBuksa vkSj izca/ku ds lkFk fpark vkSj bldk v/;;u cM+s laxBuksa&O;kikj] ljdkjh] flfoy lsokvksa] 

lsuk vkfn ds mn~Hko ds lkFk “kq: gqvkA muds fy, izca/ku dks O;olk; ds lkFk tksMuk gky dk dk;Z gSA** 

FW Vsyj vkSj psLVj cjukMZ tSls fopkjdksa us ekuk fd O;olk; izca/ku lkekU; izca/ku dh ,d mi&iztkfr gS 

vkSj ewy :Ik ls fdlh Hkh vU; laxBu ds izca/ku ls vyx ugha gSA mUgksaus eglwl fd;k fd *izca/kd* “kCn dk 

mn~Hko O;olk; esa ugha gqvk cfYd “kgjh iz”kklu esa gqvkA mudk dguk gS fd izca/ku fl)karks dk igyk 

tkx:d vkSj O;ofLFkr vuqiz;ksx O;olk; esa ugha FkkA ysfdu 1901 esa ,fygq :V] fFk;ksMksj :tosYV ds ;q) 

lfpo }kjk vesfjdh lsuk esa] igyk izca/ku foHkkx LFkkfir fd;k x;k FkkA Mªdj dk dguk gS fd lkoZtfud {ks= 

esa izca/ku dks yksd iz”kklu ds :Ik esa ukekafdr fd;k x;k vkSj vius Lo;a ds fo”ofon~;ky; foHkkxksa] “kCnkoyh 

vkSj vius dSfj;j dh lh<+h ds lkFk ,d vyx vuq”kklu ds :Ik esa ?kksf’kr fd;k x;kA mlh izdkj vLirkyksa ds 

izca/ku dks vLirky iz”kklu uke fn;k x;k FkkA ,d gh le; esa] la;qDr jkT; vesfjdk esa dbZ *fctusl Ldwyksa* 
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dks izca/ku Ldwyksa ds :Ik esa fQj ls ukfer fd;k x;k Fkk vkSj os xSj&ykHkdkjh laxBuksa vkSj ljdkj dks 

dk;ZØe is”k djus yxs mUgksaus dgak fd bu ?kVukvksa ds ckotwn ;g eglwl fd;k tkrk gS fd izca/ku O;olk; 

izca/ku gS vkSj vHkh Hkh dk;e gS vkSj ;g nkok djrk gS fd izca/ku O;olk; izca/ku ugha gSA Mªdj us fofHkUu 

laxBuks ds izca/ku dh fe”ku] j.kuhfr vkSj lajpukvks esa varj ns[kk gkykafd ;g erHksn fl)kar ds ctk; eq[; 

:Ik ls vkosnu dk gSA 

ogka dk;ksZ vkSj pqukSfr;ksa esa dksbZ varj ugha gSA lHkh laxBuksa dk 90 izfr”kr ,d lkeku gSA Mªdj ds 

vuqlkj] izca/ku xSj&ykHkdkjh laxBuksa dks lkekftd lsok ftEesnkfj;ksa dk foLrkj djus ds fy, QSyk jgk gSA 

nwljs] xSj&dkWiksZjsV laxBuksa vkSj lkoZtfud lsok esa “kkfey gksus okys dkWiksZjsV vf/kdkfj;ksa ds fy, Kku vkSj 

dkS”ky dk fjlukA ;g oqMjks foYlu ds nkos ds vuq:Ik gS fd iz”kklu dks O;olkf;d rtZ ij pyk;k tkuk 

pkfg,A **Mªdj ds fo”okl dh vU; /kkj.kk,a izca/ku lkekU; gS] thou dh xq.koRrk esa lq/kkj gsrw] izca/ku vuqHko 

ds izlkj ds fy, ncko] ljdkj ds fy, Kku vkSj xSj&ykHkdkjh laxBuksa] nwljs fo”o;q} ds ckn uo Lora= ns”kks 

ds fy, mudh vFkZO;oLFkk dk izca/ku vkfn FkhA  Mªdj us fodflr ns”kksa esa 21 oha lnh esa xSj&ykHkdkjh 

lkekftd {ks= ds fodkl dh Hkfo’;ok.kh dh] vkSj og {ks= tgka izca/ku dh lcls vf/kd vko”;drk gS vkSj tgka 

O;ofLFkr] jktlh] vkSj fl)kar&vk/kkfjr izca/ku lcls vPNk ifj.kke gks ldrk gSA mudk ekuuk Fkk fd vU; 

laLFkkuksa ds chp ljdkj dks bl rjg ds Kku ds vkosnu ls bldh izHkko”khyrk esa o`f) gksxh] ysfdu ;g 

egRoiw.kZ ugha gksxkA muds fopkj esa fu.kkZ;d “kfDr] ljdkjh ftEesnkjh dh lhekvksa dh ekU;rk gksxhA Mªdj 

izca/ku dks is”ks ds :Ik esa ns[kus okyk igyk O;fDr Fkk laxBuksa] dk;ksZ vkSj yksxksa ds fy, lS)kafrd vkSj 

O;ogkfjd Kku dk ,d fudk;A muds fy, izca/ku ,d dk;Z] ,d vuq”kklu] fd;k tkus okyk dk;Z vkSj izca/kd 

is”ksoj gS tks bl vuq”kklu dk vH;kl djrs gS] dk;Z djrs gS vkSj bu dk;ksZ dk fuoZgu djrs gSA Mªdj izca/ku 

ds fy, lkoZtfud vkSj dkWiksZjsV&f”k{kk vkSj izf”k{k.k ds ek/;e ls lkekU; ǹf’Vdks.k ds ek/;e ls gYrkaRkj.kh; 

fl)karksa] izFkkvks vkSj dkS”ky dk ,d HkaMkj gS & vFkkZr~] lkoZtfud {ks= ds fy, O;olk; iz”kklu ds funsZ”kksa dks 

viukukA  

Mªdj us lgh laxBu vkSj mlds fl)karksa TkSls inkuqØe vkSj vkns”k dh ,drk dh vko”;drk ij tksj 

fn;kA og *inkuqØe ds var dh ckr dks cseryc cdokl dgrs gSaA Mªdj laxBu ds vU; fl)karksa] ikjnf”kZrk] 

vf/kdkj ftEesnkjh ds lkFk] ,d ekLVj vkfn ds ckjs es ckr djrs gSA Mªdj D;k dgrk gS fd bu fl)karksa dks 

gesa ;g ugha crkuk pkfg, fd D;k djuk gS] cfYd ;s gesa crk,a fd D;k ugha djuk gSA os gesa ugha crkrs fd 

D;k dke gksxkA os gesa crkrs gSa fd D;k dke ugha gksxkA os gesa crkrs gS fd dke djus dh laHkkouk D;k gSA ;s 

fl)kar mu yksxksa ls cgqr vyx ugha gS tks ,d okLrqdkj ds dke dks lwfpr djrs gS% os mls ugha crkrs fd 

fdl rjg dh bekjr dk fuekZ.k djuk gSA os mls crkrs gSa fd la;e D;k gSa vkSj ;g cgqr t:jh gS tks 

laxBuksa ds fofHkUu fl)karksa dks iwjk djrk gSA 

Management in Government – A Critique (ljdkj izca/ku % ,d vkykspuk½ % 

Mªdj esa T;knkrj dkWiksjsZV iz”kklu ij fy[kk gS vkSj cgqr de lh/ks ljdkj vkSj lkoZtfud iz”kklu ijA og 

ljdkj esa iz”kklu ds xaHkhj vkykspd FksA ihVj Mªdj dk voyksdu eq[; :Ik ls la;qDr jkT; vesfjdk ij 

dsafnzr gS( gkykafd muds ikl lkekU; vkosnu gSA Mªdj us ljdkjh iz”kklu dks eksVk] fiyfiyk] foLrkjd vkSj 

vuqRiknd dgkA ;g fufgr LokFkksZa vksj ncko lewgksa ds tky esa my>k gqvk gSA ;g vlarq’V] mnklhu vkSj 

vlguh; gSA ;g fdlh Hkh xfrfof/k;ksa dks ugha NksM+ ldrk] Hkys gh os vkink,a gksaA ;g cgqr chekj gS vkSj 

bykt dh l[r t:jr gSA lRrk esa viuh bPNk] viuh vkSfpR;] viuh ladh.kZ n`f’V ds ctk; jk’Vªh; uhfr 

vkSj jk’Vªh; ljdkj n~okjk lapkfyr] Lo;a lekIr gks tkrs gSA tSlk fd jktusrk dk;ZØeksa ij Ik;kZIr /;ku ugha 
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ns ldrs gSa] ukSdj”kkgksa dks muds vius midj.kksa ij NksM+ fn;k tkrk gSA ysfdu mUgsa jktuhfrd izfØ;kvksa ls 

cpk;k tkrk gS vkSj izn”kZu dh ekax Hkh dh tkrh gS] ;gka rd fd dkaxzsl dks Hkh mudk lq>ko gS fd izR;sd 

vf/kfu;e] izR;sd ,tsalh vkSj “kklu ds gj dk;ZØe dh dYiuk ,d fuf”pr le;kof/k ds fy, dh tkuh pkfg, 

vkSj bls vko”;drk ds v/;;u ds vk/kkj ij Lopfyr :Ik ls NksM+ fn;k tkuk pkfg,A izHkkoh izca/ku esa ,d 

izeq[k rRo laxBu dh ;ksX;rk gS fd og dy ds dk;ksZ ls [kqn dks eqDr dj lds vkSj u, vkSj vf/kd mRiknd 

yksxksa ds fy, vkSj Hkfo’; ds fy, lalk/kuksa dks eqDr dj ldsA ysfdu Mªdj dk dguk gS fd dqN djus ls 

jksdus esa vleFkZrk ds dkj.k ljdkj lcls [kjkc vijk/kh gS] ftls ;g ugha djuk pkfg,A mudh lcls cM+h 

ukjktxh ;g gS fd ljdkj us izn”kZu ugha fd;k mUgksusa rdZ fn;k fd ljdkj ,d detksj izca/kd gS vkSj 

izfØ;kvksa ls fpafrr gS vkSj izfØ;k esa ukSdj”kkgh cu tkrh gSA mudk dguk gS fd ljdkj dksbZ dÙkkZ ugha] 

cfYd fu.kZ; ysus okyh gS vkSj ukVdh; eqn~nksa ij viuh ÅtkZ dsfUnzr djrk gSA 

lkoZtfud vfHkdj.kksa dk [kjkc izn”kZu %& Mªdj lkoZtfud ,tsafl;ks ds [kjkc izn”kZu ds dMs vkykspd FksaA 

mUgksaus Ng fo”ks’krkvksa dh igpku dh] ftUgsa mUgksaus *iki* dgk tks  [kjkc izn”kZu esa ;ksxnku djrs gSA os gS% 

**lcls igys chekj yksxks ds fy, lcls vPNh fpfdRlk ns[kHkky tSls cqyan mn~ns”; gSaA ,sls mn~ns”; vLi’V gSa] 

u fda lapkyu ;ksX;A mudk lq>ko gSa fd mn~ns”; fof”k’V] vkSlr ntsZ dk vkSj izkI; gksuk pkfg, vkSj bls dk;Z 

vkSj izn”kZu esa ifjofrZr fd;k tk ldrk gSA nwljk] fdlh dks izkFkfedrk fn, fcuk ,d gh le; esa dbZ dke 

djus dk iz;kl djukA rhljk] HkkX; lqanj gS* esa fo”okl ijUrq Mªdj dk fo”okl gS fd vR;f/kd LVkfQax rFkk 

ifj.kke dh rqyuk esa iz”kklu ij vf/kd cy nsuk [kjkc izn”kZu ds jkLrs gSaA pkSFkk] dke ij *gaB/kfeZrk* rFkk 

iz;ksx vkSj uokpkj djus ds fy, vfuPNkA ikapok] *vuqHko* ls lh[kus esa foQyrk] vkSj var esa] vejrk esa 

fo”okl vkSj uhfr;ksa] dk;ZØeksa dks NksM+us vkSj tkjh j[kus esa vleFkZrk vkSj laLFkkuksa dk mudh vko”;drk 

xk;c gks tkus ij Hkh pyrs jgukA 

Mªdj Li’V Fks fd bu dkjdks ls vxj cpk tk,] rks loksZÙke ifj.kkeksa dh xkjaVh vkSj izn”kZu esa ;ksxnku 

ugha ns ldrs gS] ysfdu muls cpuk izn”kZu vkSj ifj.kkeksa ds fy, ,d “krZ gS] ysfdu Mªdj dk ekuuk Fkk fd 

**vf/kdka”k iz”kkld**] buesa ls vf/kdka”k *iki* gj le; djrs gSaA Mªdj] ukthokn vkSj dkYifudrk ls izHkkfor] 

lansgoknh gks x, vkSj ljdkj dh izHkko”khyrk vkSj izHkko ij lansg djrs gS **os if”peh ukSdj”kkgh lekt ds 

vkykspd FksA ljdkj ds okn&fookn esa fo”okl djrs Fks vkSj izca/kdh;okn ds lkFk mudk xgjk yxko FkkA 

mudk n<̀+rk ls ekuuk Fkk fd dkWiksjsV vf/kdkjh loZJs’B ;ksX;rk izkIr gS vkSj ;gka rd fd iz”kklu dks 

lapkfyr djus ds fy, lcls vf/kd l{ke gSaA  

ljdkj dh dfe;ka %&  Mªdj dgrs gSa fd ljdkj dks fodsUnzh;dj.k vkSj foukSdj”kkgh dh vko”;drk gS bldk 

dkj.k ;g gS D;ksfd dksbZ O;fDr ;k lewg tfVy ljdkjh izdk;Z rFkk vFkZO;oLFkk ds izHkkoh izca/ku ds fy, 

I;kZIr tkudkjh ugh gSA mudk ekuuk Fkk fd vizHkkoh “kklu esa ifj.kke cgqr de gks tk,xkA nqHkkZX; ls lhfer 

{kerk ds ckotwn] ljdkjsa ges”kk vf/kd ftEesnkfj;ksa dks ekurh gSa] D;ksafd os izHkkoh :Ik ls ,slh vR;f/kd 

ftEesnkfj;ksa ls ljdkj dks oafpr dj ldrh gSa tSls izkFkfedrkvksa dh j.kuhfr;ksa] y{;ksa] le; lkfj.kh] eki 

ekudksa vkfn dks fu/kkZfjr djus dh {kerkA os vkykspuk djrs gS fd jk’Vªh; ljdkjsa fdlh Hkh lajpuk vkSj 

xfrfof/k dks NksM+us ds fy, vfuPNqd gSa D;ksafd os ,tsafl;ksa vkSj dk;ZØeksa ds vklikl etcwr fuokZpu {ks=ksa dks 

u’V dj nsrh gSaA **Mªdj ds vuqlkj jk’Vªh; “kklu dh izeq[k dfe;ka] izHkkoh <ax ls LFkwy vFkZO;oLFkkvska dk 

izca/ku djus dh izòfRr gSA muds }kjk igpku djus okyh vU; dfe;ksa esa Øksfud dkWLV vksojju] ,tsafl;ksa dk 

izlkj] izksxzke vkSj isij odZ] baVj&,tsalh izfr}af}rk] uhfr&fuekZ.k esa fo[kaMu] fufr;ksa dk i`FkDdj.k] fu’iknu] 

ukSdj”kkgh tM+rk ls fn”kk] ifj.kkeksa ij fu;eksa ij /;ku dsUnz.k] [kjkc izca/ku] uokpkj ij ;FkkfLFkfr vkSj oknksa 
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dks iwjk djus esa vleFkZrkA Mªdj us eglwl fd;k fd jk’Vªh; ljdkjksa dks j{kk] U;k;] vkarfjd O;oLFkk vkfn 

djuk pkfg,A jk’Vªh; ljdkj dks lhfer dk;Z djus pkfg, ysfdu vU;ksa dks fofu;fer djuk pkfg,A mudk 

n<̀+rk ls ekuuk Fkk fd ifjogu dpjk laxzg.k vkSj vfXu lqj{kk TkSls dk;Z futh gkFkksa esa gksus pkfg, vkSj mUgsa 

vuqcaf/kr fd;k tkuk pkfg,A Mªdj us iz”kklu dks izHkkoh cukus ds fy, O;kid fodsUnzhdj.k vkSj foukSdj”kkgh 

ls tqM+s ,d n`f’Vdks.k dks mtkxj fd;kA tSlk fd Gazell us mYys[k fd;k gS fd yksd iz”kklu ds fy, muds 

n`f’Vdks.k dk ,d fufgrkFkZ la?kh; Lrj ij de gksuk gSA jkT; vkSj LFkkuh; Lrjksa ij izeq[krk vksj rhljs vkSj 

pkSFks {ks=ksa ds fy, buds foLrkj ls la?kh; ljdkj dks O;kid y{;ksa vkSj uhfr;ksa dks rS;kj djuk pkfg, 

xSj&ljdkjh laxBuksa dks muds fu’iknu dks lkSairs gq,A Mªdj vuqlkj ds fy, “kklu dh izHkko”khyrk esa lq/kkj 

gsrw vf/kuk;dokn ls cpuk t:jh gSA Mªdj dk ekuuk Fkk fd izca/kd cuk, tkrs gS vkSj iSnk ugha gksrs gSA ;g 

vf/kdkfj;ksa ds f”k{kk vkSj izf”k{k.k ls tqM+s egRo dks js[kkafdr djrk gSA uSfrdrk ds ckjs esa Mªdj dk dguk gS 

fd dksbZ O;kolkf;d uSfrdrk ugha gksuh pkfg,] dksbZ vkpj.k ugha] dksbZ uSfrd dksM ugha gksuk pkfg, vkfn vkSj 

okafNr gS fd dsoy lkoZHkkSfed uSfrdrk gksuh pkfg,] Mªdj us rdZ fn;k fd “kklu dks fodsanzhd̀r vkSj 

fooknkLin cukuk gksxk D;ksafd ;g lkoZtfud fu;e gSA  

iqu% & fuekZ.k ljdkj (Restructuring Government) :- ljdkj es *xSj&ifj.kke* dh fo”ks’krk gS vkSj bldk 

dkj.k ukSdj”kkgh n~okjk mlds fuokj.k vkSj fu’izHkkoh fu;eksa dk fojks/k gS tks izn”kZu dks jksdrs gSaA Mªdj us 

ik;k fd ljdkj esa lefiZr yksxksa ds ewy n`f’Vdks.k xyr gSa vkSj blfy, [kjkc&izn”kZu ;k [kjkc ifj.kke gSaA 

mUgksaus /;ku fn;k fd ;gka vkSj **dgha Hkh** iSp&,aM&LikWV osYM djus dk iz;kl dHkh Hkh ifj.kke ugha ns ldrk  

gS vkSj blds fy, ljdkj vkSj muds n~okjk izcaf/kr rjhds esa *vkewy&pwy ifjorZu* dh vko”;drk gSA Mªdj 

dk lq>ko gS fd fujarj lq/kkj dh vo/kkj.kk dks ljdkj ds dkedkt esa cuk;k tkuk pkfg, vkSj ;g dsoy 

fLFkjrk esa ;ksxnku nsrk gSA nwljk igyw cSapekfdZax gS & ,d vo/kkj.kk tks lHkh nwljksa ds lkFk izn”kZu dh 

rqyuk djrh gS vkSj lcls vPNk ekud cukrh gSA** Mªdj fujarj lq/kkj vkSj cSapekfdZax dk i{k/kj gS tks ljdkj 

esa vuqifLFkr gSA mUgsa uhfr;ksa vkSj izFkkvksa esa vkewypwy ifjorZu dh vko”;drk gS tks ukSdj”kkgh vkSj ;wfu;uksa 

esa gSA blds fy, ;g Hkh vko”;d gS fd lkoZtfud laxBu izn”kZu] xq.koRrk vkSj ykxr ds mn~ns”;ksa dks 

ifjHkkf’kr djsaA Mªdj us [kjkc&izn”kZu ds fy, ctVh; dVkSrh tSls udkjkRed izksRlkgu ;k naM dk izLrko 

j[kk gSA csapekdZ ls uhps izn”kZu djus okys O;fDrxr vf/kdkfj;ksa dks osru ds ekeys esa nafMr fd;k tk ldrk 

gSaA laxBuksa dks vius <kaps dks cnyus dh t:jr gS vxj muds *vkdkj* esa cnyko gks] lHkh laxBu] ljdkj ;k 

vU; tks iqjkus gSa vkSj c<+rs gq, iquxZBu dh vko”;drk gS D;ksafd os uhfr;ksa vkSj O;ogkj ds fu;eksa dks 

js[kkafdr djrs gSaA tc rd mudk iquxZBu ugha fd;k tkrk] os vizkI;] vlguh; vkSj csdkcw gks tkrs gSA** og 

vius izLrkoksa ds leFkZu esa vesfjdh yksd iz”kklu dk mnkgj.k nsrk gSA og dgrs gS fd vesfjdh ljdkj us 

lajpukvksa] uhfr;ksa vkSj blds fy, fMtkbu fd, x, fu;eksa dks vkxs c<+k;k gSA laLFkkxr ifj.kke izkIr djus 

ds fy, izca/ku ekStwn gS] bls vHkh’V ifj.kkeksa ls “kq: djuk gS vkSj bu ifj.kkeksa dks izkIr djus ds fy, laLFk 

ds lalk/kuksa dks O;ofLFkr djuk gSA ;g laLFkk cukus ds fy, vax gS] pkgs O;olk;] ppZ] fo”ofon~;ky;] 

vLirky ;k ,d iLr efgyk vkJ;] blds ckgj ifj.kke ds fy, l{ke gSaA Mªdj dk lq>kko gS fd fdlh fo”ks’k 

le; ij “kq: fd, x, dk;ZØe vkSj xfrfof/k;ka ckn esa mRiknd gksus dh laHkkouk ugha gSa os vuqRiknd vkSj 

;gka rd fd dkmaVj mRiknd gks ldrs gSA Mªdj dk lq>ko gS fd bu laxBuksa esa lq/kkj ds ctk; bUgsa lekIr 

fd;k tkuk pkfg,A 
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Rethinking and Abondonment iqufoZpkj vkSj ifjR;kx %& 

ljdkj tc Hkh vf/kdka”k O;kikfjd laxBuksa dh leL;kvksa dk lkeuk djrh gS] rks og ejge iV~Vh vkSj 

Mkmu&lkbftax dk lgkjk ysrh gSA Mªdj ds vuqlkj] fiNys ianzg o’kksZ esa ¼1995 ls igys½ ,d ds ckn ,d cM+h 

vesfjdh dEiuh us ckjh&ckjh ls izR;k”kk esa deZpkfj;ksa dh ,d cM+h la[;k dks can dj fn;k] ysfdu vf/kdka”k 

ekeyksa esa fcuk fdlh ifj.kke dsA mudk dguk gS fd Mkmu&lkbftax us dqN ,slk fd;k fd lfn;ksa ls ltZuksa 

us funku ls igys foPNsnu ds f[kykQ psrkouh nh gS vkSj ifj.kke ges”kk ,d *èR;q* gksrh gSA Mªdj ds fy, 

csgrj n`f’Vdks.k *iqufoZpkj* gS] ftls thbZ vkSj dbZ vLirkyksa tSls laxBuksa us viuk;k vkSj lQyrk gkfly dhA 

*iqufoZpkj* mu xfrfof/k;ksa dh igpku djrk gS tks mRiknd gS vkSj mUgsa etcwr] c<+kok vkSj foLrkfjr djus dh 

vko”;drk gS] Mkmulkbftax vkSj O;; esa deh ughaA ,tsafl;ksa dks uhfr;ksa dh leh{kk djuh pkfg,A dk;ZØeksa 

xfrfof/k;ksa vkSj fe”ku ds ckjs esa iqufoZpkj djuk pkfg, vkSj iz”u fd ;g lgh fe”ku FkkA D;k ;g vHkh Hkh 

tkjh j[kus yk;d gS\ D;k fe”ku vc O;ogk;Z gS\ vkfn bl rjg ds vH;kl ljdkj] O;kikj vkSj ;gka rd fd 

/kkfeZd laxBuksa }kjk fd, tkrs gSA Mªdj crkrs gS fd ge vc d`f’k foHkkx dh LFkkiuk ugha djsxs D;ksafd fdlku 

flQZ rhu izfr”kr vkSj mRiknd fdlku vk/ks ls Hkh de gSa D;ksafd C;wjks vkWQ dkWelZ ;k yscj bu lhfer dk;ksZa 

dks dj ldrs gSaA Mªdj us ;g Hkh lq>ko fn;k fd xfrfof/k;ksa ds vk/kkj ij laxBukRed <+k¡ps ij iqufoZpkj dh 

vko”;drk gSA Mªdj lpsr Fks fd *iqufoZpkj* vklku ugha gS] vDlj vlaHko gS] vkSj ukSdj”kkgh] vkSj fo”ks’k fgrksa 

dk fojks/k gksxkA ysfdu iqufoZpkj vifjgk;Z gS vkSj bls izHkkoh :Ik ls fu’ikfnr djus ds fy, fd, tkus dh 

vko”;drk gSA og lq>ko nsrs gSa fd **ljdkj D;k dj ldrh gS** dk ,d fl)kar gS] ysfdu mUgksaus dgk fd 

jktuhfrd vkSj iz”kklfud fl)kar us bl igyw dks lacksf/kr ugha fd;k gSA Mªdj tkx:d Fkk fd ljdkj] 

mlds dk;ZØeksa] mldh ,tsaflk;ksa] mldh xfrfof/k;ksa ds ckjs esa iqufoZpkj dksbZ u;k fl)kar ;k mRrj ugha nsxkA 

ysfdu ;g izn”kZu vkSj iquxZBu ij lgh loky mBkus esa enn djus ds fy, rF;kRed tkudkjh nsrk gSA vius 

vuqHko ds vk/kkj ij os dgrs gSa fd tgka *iqufoZpkj* fd;k x;k] blus dkQh lq/kkj fn,A ,d vkSj loky ;g gS 

fd ftu laxBuksa us ,d le; esa vPNk dke fd;k gS] os ckn esa dke ugha dj ldrs gSa vkSj le;&le; ij 

igys ls ppkZ fd, x, lokyksa vkSj *dk;Z{kerk* ds vk/kkj ij lekIr fd, tkus dh vko”;drk gSA Mªdj 

vesfjdh vuqHko ls mnkgj.k nsrs gq, dgrs gS fd ,sls lHkh ekeyksa es lkekU; uqL[ks esa lq/kkj djuk gSA Mªdj dk 

lq>ko gS fd *lekIr*] *Mkmu&lkbftax* vkSj fodYi pquus ls igys vyx&vyx rjhdksa ij fu;af=r iz;ksx 

djus dh vko”;drk gSA og dgrs gS fd iqufoZpkj mu xfrfof/k;ksa dks le>us esa enn djrk gS ftUgsa etcwr 

djus] lekIr djus ;k iqufoZpkj djus dh vko”;drk gksrh gSA mlds fy, iqfufoZpkj] ykxr esa dVkSrh ds ckjs 

esa ugh gSA ;g izn”kZu] xq.koÙkk] lsok esa o`f) djus esa ;ksxnku nsrk gSA  

Management by Objectives (mn~ns”;ksa }kjk izca/ku) %& igys mn~ns”; }kjk izca/ku dh vo/kkj.kk **n izSfDVl 

vkWQ eSustesaV** iqLrd esa Mªdj }kjk crkbZ xbZ FkhA ;|fi tsEl vks] eSfdUls] cjukMZ] Qsuksy] QksysV vkfn tSls 

dbZ vxznwr Fks ftUgksaus bl fo’k; ij fy[kk FkkA mUgksaus MBO “kCn dk mi;ksx ugha fd;k Fkk] ysfdu dSFk us 

vius ys[ku esa blds n”kZu dks js[kkafdr fd;kA ;g Mªdj Fkk ftlus 1948&51 ds nkSjku bl “kCn dkss x<+k vkSj 

blds n”kZu esa dbZ ;ksxnku fn,A bl fopkj us O;kolkf;d laxBuksa ds lkFk&2 lkoZtfud iz”kklu nksuksa esa 

dkQh :fp mRiUu dhA MBO laxBukRed y{;ksa] y{;ksa vkSj ekiksa dh lkewfgd lsfVax dks lanfHkZr djrk gSA 

ihVj Mªdj us gsjksYM fLeMh ds izca/kd i= dh vo/kkj.kk dh izR;sd eghus ds fy, y{;ksa] xfrfof/k;ksa 

vkSj ekudksa dks “kkfey djrs gq, lkekU; bysfDVªdl esa is”k fd;k vkSj MBO ds :Ik esa fiNys eghus ds 

mn~ns”;ksa ds f[kykQ ifj.kke dh fjiksVZ dhA mUgksasus rdZ fn;k fd izca/ku }kjk vizHkkfork vksj xyr fn”kk dh 

fo”ks’krk dks MBO }kjk izfrLFkkfir fd;k tkuk pkfg,A mUgksaus fy[kk gS fd ,d izHkkoh izca/ku dks lHkh izca/kdksa 
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dh n`f’V vkSj iz;klksa dks ,d leku y{; dh vksj funsZf”kr djuk gksxkA ;g lqfuf”pr djuk gksxk fd 

O;fDrxr izca/kd ;g le>s fd mlds fy, D;k ifj.kke ekaxs x, gSA ;g lqfuf”pr djuk gS fd izR;sd ls D;k 

vis{kk dh tk,aA vius v/khuLFk izca/kdksa ds fy, izR;sd izca/kd dks lgha fn”kk esa vf/kdre iz;klksa ds fy, izsfjr 

djuk pkfg,] vgadkj vkSj izksRlkfgr djrs gq, dkjhxjh ds mPPk ekudksa] ;g mUgsa vius vki esa lekIr gksus ds 

ctk; O;kolkf;d izn”kZu ds var dk lk/ku cukuk pkfg,A mUgksaus dgk fd mRiknu izca/kd ds fy, ofj’B 

dk;Zdkjh ls izR;sd izca/kd dks Li’V :Ik ls mn~ns”;ksa dks iwjk djus dh vko”;drk gSA MBO dke djus ds 

fy, izca/kd dks ,d y{; ds f[kykQ izn”kZu dks ekiuk pkfg,A mUgksasus lq>ko fn;k fd mnns”;ksa dks laxBu ds 

dk;ksZ dks izfrfcafcr djuk pkfg, vkSj laxBu ds y{;ksa ls O;qRiUu gksuk pkfg,A ** MBO vkRe&fu;a=.k n~okjk 

izca/ku ds lkFk opZLo dk izca/ku djrk gSA Mªdj dk dguk gS fd izR;sd izca/kd dks mn~ns”;ksa dks fodflr vkSj 

fu/kkZfjr djuk pkfg,A ysfdu mn~ns”;ksa dk fodkl izca/kd dh ftEesnkjh dk ,d fgLlk gS( izR;sd izca/kd dks 

ftEesnkj :Ik ls mPp bdkbZ esa mn~ns”;ksa ds fodkl esa Hkkx ysuk pkfg, ftlesa og ,d fgLlk gSA MBO dk 

lcls cM+k ykHk ;g gS fd ;g ,d izca/kd ds fy, vius Lo;a ds izn”kZu dks fu;af=r djuk laHko cukrk gSA 

vkRe&fu;a=.k dk vFkZ gS etcwr izsj.kk] loZJs’B djus dh bPNk] mPp izn”kZu y{; vkSj O;kid n`f’VA Mªdj ds 

fy,] ,echvks O;fDrxr “kfDr vkSj ftEesnkjh nsrk gS vkSj ,d gh le; esa] n`f’V vkSj iz;kl dh lkekU; fn”kk 

nsrk gS] Vhe odZ LFkkfir djrk gS vkSj lkekU; /ku ds lkFk O;fDr ds y{;ksa dk lkeatL; djrk gSA 

Knowledge based organization ¼Kku&vk/kkfjr laxBu½ %& Mªdj us Hkfo’;ok.kh dh Fkh fd tkudkjh Lkekt 

esa cM+s cnyko yk,xh vkSj Kku Jfedksa] u, is”ksoj izca/kdksa vkSj fo”ks’kKksa ds fy, mudk uke] laxBuksa esa lcls 

cM+s lewg dk xBu djsxkA mUgksaus 1959 dh “kq:vkr esa Kku dk;ZdrkZ dh vo/kkj.kk is”k dh vkSj muds ckn ds 

ys[k Kku dk;Z] Kku dk;ZdrkZ vkSj mudh mRikndrk ij izfrfcafcr djrs gSA mudk ekuuk gS fd 21oha “krkCnh 

laxBuksa vkSj izca/ku&O;olk; ;k xSj&O;olk; dks Kku Jfedksa vkSj mudh mRikndrk dh fo”ks’krk gksxhA ,d 

u;k dk;ZdrkZ Kku ij vk/kkfjr gksxk] “kkjhfjd Je ;k izca/ku ij ughaA Mªdj dk ekuuk gS fd muds dkj.k 

O;olk; lQy gksrk gS blfy,] Kku dks mRiUu djus vkSj mi;ksx djus dh {kerk mudk lq>ko gS fd Kku 

dk;ZdÙkkZ mRikndrk 21oha lnh dh lcls egRoiw.kZ pqukSrh gSA og dgrs gS fd ;fn ge mu dk;ksZa ds fy, Kku 

ykxw djrs gSa ftUgs ge igys ls tkurs gS fd ;g dSls djuk gS] rks ;g mRikndrk gS vkSj ;fn ge ,sls dk;ksZ 

ds fy, Kku ykxw djrs gSa tks u, gS vkSj vyx&2 gS rks ;g uokpkj gS] vk/kqfud laxBuksa esa izR;sd dk;Zdkjh 

,d Kku dk;ZdrkZ gS vkSj ,sls ;ksxnkuksa ds fy, ftEesnkj gS tks laxBu dks iznk”kZu djus vkSj ifj.kke izkIr 

djus dh {kerk dks izHkkfor djrs gSA Mªdj Ng dkjdksa dh igpku djrk gS tks Kku dk;ZdrkZ dh mRikndrk 

fu/kkZfjr djrs gSaA buesa “kkfey fd, tkrs gSa& izn”kZu ftEesnkjh vkSj Lok;Ùkrk] fujarj uokpkj] fujarj lh[kus 

vkSj mRiknu dh xq.koÙkk “kkfey gSA og dgrs gS fd Kku dk;ZdrkZ dks laifr dh rqyuk esa ykxr ds :Ik esa 

ns[kk tkuk pkfg,A Mªdj crkrs gS fd Kku dk;ZdrkZvksa dks vius ewy dk;ksZa ls ijs dbZ xfrfof/k;ksa esa “kkfey 

gksuk iM+rk gS tks muds le; vkSj /;ku dh ekax djrs gS mudh mRikndrk dks izHkkfor djrs gSA og vuq”kalk 

djrk gS fd Kku dk;ZdrkZvks ds vU; dk;ksZ vkSj xfrfof/k;ksa dks de ls de fd;k tkuk pkfg, ;k mUgsa nwljksa 

dks lkSiauk pkfg, rkfd os dk;ksZ ij vius iz;klksa dks dsfUnzr dj ldsA og tksj nsdj dgrs gs fd Kku 

dk;ZdÙkkvksa dks [kqn dk izca/ku djuk lh[kuk pkfg,A ;g mUgsa jpukRed cukus esa l{ke gSA mUgsa Kku dks 

j[kus vkSj vko”;drkuqlkj mi;ksx djus dh vko”;drk gSA  

ewY;kadu %& Lkjdkj esa izca/ku ds {ks= esa Mªdj ds ;ksxnku ij dbZ vkykspuk,a gSaA **lcls xaHkhj vkykspuk 

tkslSQ dksV~l us dh tks dgrs gSa fd eSa ckSf)d usr`Ro ds ekeys esa Mªdj ds ckjs esa ugha lksprk og vkxs dgrs 
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gSa fd** D;kA Mªdj O;kikj ds Hkhrj igys ls gh ppkZ fd, tk jgs fopkjksa dks lquus ds fy, vkSj igys ls gh 

Li’V :>kuksa ds ckjs esa fy[kus vkSj vfHk’ksd djus okys igys O;fDr FksA ;g i=dkj dh rjg egRoiw.kZ dk;Z gS] 

ysfdu og ,d ekSfyd fopkjd ugha gSaA Mªdj ds Nk= okWjsu csful tkslsQ dksV~l ls lger gSa vkSj dgrs gSa 

fd ihVj dk migkj i=dkjhrk dk gSA okWy LVªhV tuZy us 1987 esa muds dbZ O;k[;kuksa ij “kks/k fd;k vkSj 

crk;k fd Mªdj dHkh&dHkh <hyk gksrk FkkA rF; vkSj muds iwokZuqeku ges”kk lgh ugha FksA Mªdj vDlj *ljdkj 

vkSj ukSdj”kkgh dk bLrseky djrs Fks] tks ,d O;olk; dh rjg dke djus esa foQy gksus ij [kqf”k;ksa dk 

udkjkRed mnkgj.k* gSA muds vuqlkj] Mªdj us O;olk; ¼larjs½ ds ifjizs{; ls “kklu ¼lsc½ dh rqyuk djus 

dk iz;kl fd;k vkSj bldk dksbZ eryc ugha gS D;ksafd erHksn lekurk dks mtkxj djrs gSaA lkoZtfud 

iz”kklu foQyrk ds fy, fu/kkZfjr fd;k tkrk gSA gkykafd] os bl ckr ls lger gS fd lkoZtfud iz”kkldks dks 

mn~ns”;ksa] fe”ku&dsfUnzr izca/ku vkSj Kku dk;ZdrkZ vkfn ds egRo ij Mªdj dh lykg dks /;ku esa j[kuk 

pkfg,A Mªdj }kjk O;Dr MBO dh vo/kkj.kk] fofHkUu vk/kkjksa ij dbZ }kjk vkykspuk dh xbZ FkhA lcls igys 

ckotwn Mªdj dk nkok gS fd MBO dk lkj deZpkjh lg;ksx gS vkSj dke ds mn~ns”;ksa dks LFkkfir djus esa 

lgk;rk djrk gSA nwljs] tSDlu vkSj eSfFkl us rdZ fn;k fd MBO vH;kl izn”kZu dks v/;;u ds vk/kkj ij 

ewY;kadu vkSj buke izfØ;k ls tksM+us esa foQy jgk gSA rhljk MBO flQZ ,d rduhd gS vkSj bldh dksbZ 

lS)kafrd uhao ugha gSA vkf[kjdkj] MBO us dHkh Hkh viuh izHkko”khyrk lkfcr ugha dhA bldks ykxw djuk 

eqf”dy gS vkSj vDlj dEifu;ka vius y{;ksa dks iwjk djus ds fy, jpukRedrk dks c<+kok nsus ds fojks/k esa 

vf/kd tksj nsrh gSA futhdj.k ij Mªdj dh fLFkfr dh vlarks’ktud ds :Ik esa vkykspuk dh xbZ FkhA mudk 

rdZ gS fd futhdj.k ;k vf/kd lVhd :Ik ls] lkoZtfud lsokvksa ls vuqcaf/kr djus ls ,d l{ke mRiknu 

gksxk vkSj ljdkj dbZ futhdj.k fo”ys’kdksa }kjk igpkus tkus okys vla[; dks utjvankt dj nsxhA vkykspdksa 

dk rdZ gS fd Mªdj lkoZtfud ;qx ds okLrfod dk;Zdky vkSj cukoV dks le>us es vleFkZ FksA **gkykafd 

Mªdj ds ys[ku us lkoZtfud iz”kkldksa dh enn dh] vPNs izca/ku ds fy, Mªdj ds fu:i.k ij cgqr vf/kd 

Hkjkslk djus ds fy,] *vn~fofr; lanHkksZ ds fy, iz”kkldksa dks va/kk dj nsxkA yksd iz”kklu ds fon~okuksa us Mªdj 

dh ljdkjh iz”kklu dh vkykspuk vkSj] izHkkoh lkoZtfud izca/ku ds fy, ck/kkvksa dk mudk ljyhdj.k fd;k 

tk ldrk gSA ysfdu ljdkj ds dkedkt vkSj mlds izn”kZu dh vkykspuk dks la{ksi esa vLohdkj djuk 

eqf”dy gSA lkoZtfud iz”kklu ds vuq”kklu esa mudk ;ksxnku fe”ku vfHkfoU;kl] ,echvks] futhdj.k] 

fodsanzhdj.k] vkfn tSlh vo/kkj.kkvksa ds izpkj esa fufgr gS] vkSj mudk lkoZtfud iz”kklu fl)kar vkSj nqfu;k 

Hkj esa vH;kl esa xgjk izHkko gSA 2 vkykspukvks ds ckotwn] lkoZtfud iz”kklu vkSj izca/ku ds v/;;u vkSj 

vH;kl ds fy, Mªdj dk ;ksxnku Ik;kZIr gSA mUgksaus usr`Ro ds igyqvksa dks mtkxj fd;k] laxBuksa esa fe”ku 

vfHkfoU;kl dh vko”;drk ij cy fn;k] fu.kZ; ysus dh izd`fr dk fo”ys’k.k fd;k] ,echvks dh vo/kkj.kk dh] 

Kku dk;ZdrkZ ds vkxeu dk iwokZuqeku yxk;k] izca/ku dks ,d is”ks ds :Ik esa ns[kk] xSj&ykHkdkjh {ks= ds 

mn~Hko dks ekU;rk nh] vkSj xSj&ljdkjh vkSj xSj&O;kolkf;d nk;js dk foLrkj fd;kA 

Lrj ij dke dj jgs çR;sd lnL; dks viuk çHkko Mkyus] vius fopkjksa] dkS'ky rFkk lalk/kuksa dk 

;ksxnku djus vkSj leL;k lek/kku rFkk y{; çkfIr ds fy, laxBu dh dqy {kerk dks lq/kkjus esa l{ke gksxkA 

fydVZ }kjk çfrikfnr fyafdax&fiu e‚My ijEijkxr inlksikuksa esa ikbZ tkus okyh ck/kkvksa dks nwj djus okyk 

vkSj *vUr%fØ;k&çHkko ç.kkyh* dh o`f) esa lgk;d fl) gksus okyk ekuk tk ldrk gSA  



 

v/;k; & 10 

 

dkyZ ekDlZ 

(Karl Marx) 

 

ç'kkldh; laxBu] ftldk ukSdj'kkgh ,d vax gS] dsoy chloha 'krkCnh dh ç?kVuk ugha gSA gtkjksa 

lky igys felz vkSj jkse esa ;g lqifj"—r :i esa ekStwn FkhA çkphudky esa Hkkjr vkSj phu esa Hkh ;g dkQh 

fof'k"V :i esa ekStwn FkhA ledkyhu lekt esa bl laLFkk us fo'ks"k vk;ke gkfly dj yh gSA dqN ys[kdksa ds 

fy, rks ;gh laLFkk vk/kqfud ;qx dk çrhd cu xbZ gSA  

dk;kZRed vkSj nq"çdk;kZRed fopkj % ,d fopkj vkSj ,d lajpukRed O;oLFkk ds :i esa ukSdj'kkgh dks ç'kalk 

vkSj fuUnk nksuksa dk gh lkeuk djuk iM+ jgk gSA blds i{k esa Hkh rdZ fn, x, gSa vkSj bl ij geyk Hkh cksyk 

x;k gSA eksVs rkSj ij dgk tk, rks bl laca/k esa fopkj dh rhu çeq[k /kkjk,a gSaA buesa ls ,d /kkjk dk 

çfrfuf/kRo ys[kdksa dk og lewg djrk gS ftldh vxqvkbZ eSDl oscj djrs gSaA bl ys[kd lewg dk ekuuk gS 

fd vk/kqfud lekt esa ukSdj'kkgh dh vfuok;Z vko';drk] bl lekt ds fodkl vkSj tfVy lajpuk ds dkj.k 

gSA  

,d nqljk lewg gS ftldh vxqvkbZ jkcVZ eVZu vkSj ihVj CykÅ tSls vesfjdh fo)ku djrs gSaA 

ukSdj'kkgh dks ysdj bl lewg dk –f"Vdks.k lq/kkjoknh gSA ;s yksx Lohdkj djrs gSa fd ukSdj'kkgh dh laLFkk ds 

lkFk dqN cqjkb;ka Hkh tqM+h gSaA elyu ukSdj'kkgh ekuoh; {kerk dks de djds vkadrh gSA blh rjg dk;Z 

LFky ds okrkoj.k dks og vLoLFk djrh gSA ysfdu bl lewg dk –<+ er gS fd vxj bl laLFkk ls bu 

nqf"Ø;kRedrkvksa dks gVk fn;k tk, rks ;g çdk;kZRed lkfcr gks ldrh gSA 

,d rhljk lewg Hkh gS vkSj ukSdj'kkgh ds ckjs esa bldh jk; igys ds nksuksa lewgksa ls fHkUu gSA bl 

rhljs lewg dk usr`Ro dkyZ ekDlZ djrs gSa tks u dsoy Økafrdkjh gSa cfYd lektoknh vkSj vFkZ'kkL=h Hkh gSaA 

lekt foKku ds {ks= esa mudk ;ksxnku vçfre gSA mUgksaus vkfFkZd vkSj jktuhfrd O;oLFkk dh dk;Z i)fr dks 

Li"V fd;k ftlds rgr gh vk/kqfud laxBu dke djrs gSaA ekDlZ dh fopkj/kkjk vk/kqfud laxBuksa dh dk;Z 

ç.kkyh ds ckjs esa xgjh le> fodflr djus esa ;ksxnku nsrh gSA fopkj vkSj fo'okl dk og n'kZu ftls ge 

ekDlZokn dgrs gSa ekDlZ vkSj ,axsYl ds ys[ku ij gh vk/kkfjr gSA 

cky gsufjd ekDlZ dk tUe 5 ebZ lu~ 1818 dks teZuh ds fVª;j 'kgj esa gqvk FkkA mUgksaus viuh f'k{kk 

cfyZu fo'ofo|ky; esa xzg.k dhA ;gha og ghxsy ds n”kZu ls ifjfpr gq,A ekDlZ fo|kFkhZ thou esa jktuhfrd 

:i ls foæksgh Nk= FksA vizSy 1841 esa mUgksaus tsuk fo'ofo|ky; ls M‚DVjsV dh mikf/k çkIr dhA vius 'kks/k esa 

ekDlZ us MseksØsfVl vkSj ,ihD;wjl ds çk—frd n'kZuksa ds chp varj dk ys[k.k fd;kA 1848 esa og isfjl pys 

x, vkSj isfjl Økafr esa Hkkx fy;kA 1849 esa mUgsa isfjl ls fu"dkflr dj fn;k x;kA vxLr 1849 esa os yanu 

pys x, tgka os viuh e`R;q 14 ekpZ] 1883 rd yxkrkj jgsA 

mUgksaus vusd fdrkcsa tSls *fØVhd vkQ ghxsyl fQy‚lQh v‚Q jkbV* ¼1844½] *n gksyh QSfeyh* 

¼1844½] ¼ÝsMfjd ,axsYl ds lkFk½] *Fkhfll v‚u ¶;wvjck[k* ¼1845½] *n teZuh vkbfM;ksy‚th* ¼,axsYl ds lkFk½] 

*n ikoVhZ v‚Q fQy‚lQh* ¼1847½] *n dE;qfuLV esfuQsLVks* ¼1848½] *ost] yscj ,.M dSfiVy* ¼1849½] *n Dykl 
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LVªxy bu Ýkal* ¼1850½] *n ,ê~haFk czqus; v‚Q yqbl cksukikVZ* ¼1850½] *, daVªhC;w'ku Vw n fØVhd v‚Q 

ikfyfVdy bdksukeh* ¼1859½ fy[khaA ekDlZ dh lcls egRoiw.kZ —fr *dSfiVy* dk çFke [k.M lu 1867 esa Nik 

FkkA viuh chekjh ds dkj.k ekDlZ bls iwjk ugha dj ik, FksA *dSfiVy* ds nwljs vkSj rhljs [k.Mksa dks ,axsYl us 

la'kksf/kr fd;k tks fd Øe'k% 1885 vkSj 1894 esa NisA 

ukSdj'kkgh 'kks"k.k ds vkStkj ds :i esa % ekDlZ ds eqrkfcd ukSdj'kkgh 'kks"k.kijd lekt O;oLFkk dk vfHkUu 

vax gSA ukSdj'kkgh ds ckjs esa ekDlZ us viuk –f"Vdks.k vius futh vuqHkoksa ds vk/kkj ij fuf'pr fd;kA mUgsa 

;g vuqHko ekstsy ftys esa iM+s vdky ds nkSjku jkT; ç'kklu dh vdq'kyrk ds dkj.k gkfly gqvkA ekDlZ 

ukSdj'kkgh dh vo/kkj.kk dk lzksr lÙkk/kkjh laLFkkvksa vkSj muds v/khu lkekftd lewgksa ds chp ekStwn 

ukSdj'kkgh fj'rksa dks ekurs gSaA 'kks"k.kdkjh iwathoknh lekt O;oLFkk esa ukSdj'kkgh lekt esa O;kIr gks tkrh gS 

rFkk 'kks"k.k dks yxkrkj tkjh j[kus okys ra= ds :i esa dke djrh gSA ekDlZ dk ekuuk Fkk fd ukSdj'kkgh ds 

vkStkj dks rksM+s fcuk laLFkkxr rkSj ij jkT; dks ugha feVk;k tk ldrkA ekDlZ dk ;g Hkh ekuuk Fkk fd 

fofHkUu jktuhfrd lajpukvksa ds ewY;kadu dk iSekuk budh jktuhfrd O;oLFkk ds pfj= dk O;kogkfjd Lo:i 

gksrk gSA ekDlZ ukSdj'kkgh dks mlds ,sfrgkfld ifjçs{; vkSj mlds }kjk laiUu dk;ksaZ ds vk/kkj ij le>us dh 

vko';drk ij cy nsrs gSaA muds fy, ukSdj'kkgh vk/kqfud jkT; dks le>us dh dqath gSA vkerkSj ij ;g ekuk 

tkrk gS fd ekDlZ ds iwathoknh jkT; ds lef"V fl)karksa esa ukSdj'kkgh dks T;knk egRo ugha fn;k x;kA lkFk gh 

;g Hkh ekuk tkrk gS fd pwafd ukSdj'kkgh Je ds foHkktu dh jktuhfrd vfHkO;fDr gS] blfy, mls u dsoy 

çdk;kZRed vk/kkj ij cfYd lajpuk ds Lrj ij Hkh le>us dh t:jr gSA ekDlZ dk ekuuk gS fd ukSdj'kkgh 

ds rgr ekuo fo"k; Ny ;kstu dh oLrqek= gSA og ¶;qvjck[k dh :ikarjdkjh vkykspuk dks blds foospu 

gsrq dke esa ykrs gSa vkSj lkfcr djrs gSa fd vFkZ'kkL= ds fy, *QsfVf'kTe v‚Q deksfMVht* ds tks ek;us gSa] ogh 

ek;us ukSdj'kkgh dk jktuhfr ds fy, gSA  

KkrO; gS fd ekDlZ us ukSdj'kkgh ij dHkh Hkh ml rjg ls ugha fy[kk tSlk fd eSDl oscj us fy[kk gSA 

exj ukSdj'kkgh ij O;kid rkSj ij u fy[kus ds ckotwn ekDlZ us vk/kqfud lekt esa blds egRo dh vuns[kh 

ugha dhA la;ksx ls] *MkbZ jsMfu'kstkbZ Vqax* v[kckj ds ç/kku laiknd dk in laHkkyus ij ekDlZ us Lora= çsl 

vkSj jkT; lsaljf'ki vkSj taxy ls dkVh tkus okyh ydM+h dh pksjh ij ys[k fy[ksA mUgksaus çsl lsaljf'ki ds 

ekeys esa ukSdj'kkgh ds neukRed pfj= dk mYys[k fd;kA lsaljf'ki ds ckjs esa mudk ekuuk Fkk fd ;g 

ukSdj'kkgh dk og gfFk;kj gS tks jktuhfr dks ,d fof'k"V oxZ ds fy, lqjf{kr cuk, j[kus dk dke djrk gSA 

ukSdj'kkgh ds ckjs esa ekDlZ dk fparu igyh ckj mudh iqLrd *fØVhd v‚Q ghxsYl fQy‚lQh v‚Q jkbV* esa 

ifjyf{kr gqvkA viuh bl fdrkc esa ekDlZ us ukSdj'kkgh dks jktuhfrd vyxko ds laLFkkxr vorkj ds :i esa 

ns[kkA ekDlZ dk fopkj gS fd vk/kqfud jkT; O;qRØeoknh pfj= ds gksrs gSa vkSj blfy, ;gka gj pht tks gksrh 

gS] mlls fHkUu fn[krh gSA bl fHkUurk dks ukSdj'kkgh laLFkkoknh Lo:i çnku djrh gSA bu fLFkfr;ksa esa 

ukSdj'kkgh dk var rHkh gks ldrk gS tc jkT; loZgkjk ds fgrksa dh çfrfuf/k cu tk,A  

ghxsy dk lkoZHkkSfedrk dk vkxzg % ghxsy lekt esa rhu rjg ds oxZ ikrs gSa&—"kd oxZ] O;kikjh oxZ vkSj 

lkoZHkkSfed oxZA bu lHkh oxksaZ esa ls gj ,d oxZ ,d fo'ks"k çdkj dh psruk ls vksrçksr gksrk gSA ;g psruk 

Øe'k% :f<+oknh] O;fDroknh vkSj lkoZHkkSfed psruk gSA ghxsy ukxfjd lekt vkSj jkT; esa Hksn bl rjg djrs 

gSa fd ukxfjd lekt tgka lkekU; fgrksa dks O;Dr djrk gS] jkT; fof'k"V fgrksa dk çfrfuf/kRo djrk gSA 

ukSdj'kkgh bu nksuksa ds chp lEidZ lw= dh Hkwfedk fuHkkrh gSA blh dks ns[krs gq, vfousjh ¼Avineri½ us ghxsy 

ds fopkjksa dh foospuk djrs le; mUgsa vke vkSj [kkl rFkk ukxfjd lekt vkSj jkT; ds chp *e/;LFkrk 

çfreku* dgk gSA ghxsy dgrs gSa] **lkoZHkkSfed oxZ ¼ukSdj'kkgh½ dk dke leqnk; ds lkoZHkkSfed fgrksa dk /;ku 
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j[kuk gS**A muds vuqlkj ukSdj'kkgh ,d **lkoZHkkSfed tkxhj** gS tks **jkT; ds vke fgrksa vkSj oS/kkfudrk dks 

laHkkyrh gSA** ukSdj'kkgh ds fgr lkoZHkkSfed blfy, ugha gksrs D;ksafd muesa udkjkRed lkoZHkkSfedrk dh 

vkdka{kk gksrh gSA bldh otg ;g Hkh gS fd ldkjkRed lkoZHkkSfedrk jkT; ds :i esa muds ikl igys ls gh 

ekStwn jgrh gSA ghxsy dgrs gSa fd lkoZHkkSfed oxZ dks vius gh mRikn ls vyxko ds Hkko ls xzLr O;fFkr 

psruk le>us dh Hkwy ugha djuh pkfg,A blds foijhr og rks *vke&larq"V psruk* gS tks nqfu;k dks nqfu;k 

le>rh gS vkSj mls oSls gh Lohdkj & djrh gSA  

fu;ked ra= % ghxsy ekurs gSa fd lkoZHkkSfed –f"V vkSj bPNk'kfDr] ukSdj'kkgksa esa O;fDrxr Lrj ij ugha vfirq 

Lo;a ukSdj'kkgh ds ewyHkwr pfj= esa gksrh gSA ukSdj'kkgh laca/kksa dh og O;oLFkk gS tks inlksiku vkSj fo'ks"khdj.k 

ds lkFk&lkFk ml fuf'pr in ls ifjHkkf"kr gksrh gS tks insu O;fDr dks lewg ls vyx djrh gSA e/;e oxZ 

dh vfLFkjrk vkSj mldh LokFkZ vfHkeq[krk] ukSdj'kkgh dh jkg esa ck/kk ugha curhA ukSdj'kkgh ds çfrfuf/k blh 

e/;e oxZ ls pqus tkrs gSa vkSj ,d ckj pqus tkus ds ckn os ukSdj'kkgh O;oLFkk ds va'k cu tkrs gSaA ukSdj'kkg 

dbZ rjg ds cká vkSj vkarfjd nckoksa ls xqtjrs gSa tks mUgsa yksdfgrksa dk Kku djkrs gSa rFkk lkoZtfud 

bPNkvksa ds ckjs esa f'kf{kr djrs gSaA vkarfjd nckoksa ls vk'k; gS ukSdj'kkgh ds os yksdkpkj tks vknr vkSj 

drZO; fuokZg ls çkIr çksRlkguksa ls mn~Hkwr gksrs gSaA cká fu;a=.k ¼ncko½ ls vk'k; gS & jktk }kjk fd;k tkus 

okyk 'kh"kZ fu;a=.k vkSj f'kdk;rksa] fuxeksa ds çfrosnu i=ksa] Lora= çsl vkSj yksxksa dh jk; ds tfj, uhps ls 

fu;a=.k bR;kfnA blhfy, ghxsy us fu;ked O;oLFkk dh ,slh :ijs[kk lq>kbZ gS tks ukSdj'kkgksa ij vPNk çHkko 

Mkyrh gSA  

ghxsy dh –f"V esa ukSdj'kkgh *fopkjksa dk ewrZ :i* gSA og lksprs gSa fd ukSdj'kkgh viuh Lok;Ùkrk vkSj 

Lora=rk ds xq.kksa ds pyrs Lo;a ukxfjd lekt ij *xfr fu;a=d* ¼brake½ dk dke djsxh vkSj lqfuf'pr djsxh 

fd yksduhfr ukxfjd lekt dks ifjyf{kr ugha djsA  

ekDlZ ij ghxsy dk çHkko %  gkykafd ekDlZ ghxsy dh bl vo/kkj.kk ls lger Fks fd rkfdZd jkT; dks leqnk; 

ds lkekU; fgrksa dk çfrfuf/kRo djuk pkfg,] og ghxsy dh bl ekU;rk dks fcYdqy ugha ekurs Fks fd 

ukSdj'kkgh leqnk; ds lkekU; fgrksa dh j{kk djrh gSA ekDlZ dk ekuuk Fkk fd leqnk; ds fgrksa ds çfr jkT; 

laosnu'khy ugha gksrk vkSj blh lanHkZ esa ukSdj'kkgh egRoiw.kZ gks tkrh gSA ;gka bl ckr dks /;ku esa j[kus dh 

t:jr gS fd ghxsy dh lkoZHkkSfed oxZ dh /kkj.kk us ekDlZ dks 'kq#vkrh rkSj ij çHkkfor fd;k FkkA ekDlZ us 

loZgkjk 'kCn dk l`tu blh lkoZHkkSfed oxZ ds xq.kksa ds ifjçs{; esa fd;kA  

vkjafHkd çfriknu % 1843 esa tc ekDlZ ghxsy ds ukSdj'kkgh ls lacaf/kr fl)kar dk vkykspukRed fo'ys"k.k dj 

jgs Fks mu fnuksa *ukSdj'kkgh* tSls 'kCn dk xaHkhj jktuhfrd ys[ku esa dksbZ fo'ks"k egRo ugha FkkA blfy, 

ukSdj'kkgh dk lkekftd çoxZ ds :i esa fof'k"V fo'ys"k.k dk Js; ekDlZ dks gh fn;k tkuk pkfg,A oSls ,d 

fo'ks"k çdkj ds *'kkld oxZ* ds :i esa ukSdj'kkgh dk mYys[k çFke ckj 1808 esa ,d teZu iqLrd esa gqvk 

ftlds ys[kd lh-ts- Økal FksA ukSdj'kkgh ls Økal dk vfHkçk; ml 'kkld oxZ ls Fkk ftlus ç'kk esa 'kklu 

fd;k FkkA bl 'kCn dk igys bLrseky ,d teZu if=dk us 'kq: fd;kA ;g if=dk bl 'kCn dks 1789 ds ckn 

Ýkalhlh Økafr ds lanHkZ esa bLrseky djrh FkhA 1819 esa bl 'kCn dks czksdkal *,ulkbDyksihfM;k* us ekU;rk nh 

rFkk teZu fof/kosÙkk ts-ts- dksjsl us bls 1820 ds n'kd esa çpfyr cuk;kA ml le; ;qok ekDlZ bl ys[ku ls 

ifjfpr FksA  

1843 og lky Fkk tc igyh ckj ekDlZ us ukSdj'kkgh ij [kqyk geyk fd;kA mUgksaus ljdkjh 

deZpkfj;ksa dh *vQljh* ds vgadkj dh f'kdk;r dh rFkk ukSdj'kkgh 'kCn dh okLrfod ç—fr rFkk ljdkjh 
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n¶rjksa }kjk is'k dh tkus okyh rLohj esa ekStwn vUrfoZjks/kksa dks ysdj f[kUurk çdV dhA njvly ekDlZ dh 

vlyh #fp bl rF; dk foospu djus esa Fkh fd ukSdj'kkgh dk vkfoHkkZo dSls gqvk\ ;g lekt ls fdl rjg 

iks"k.k çkIr djrh gS vkSj bldh lfØ;rk mRiknu laca/kksa esa dSls ifjyf{kr gksrh gS\ ukSdj'kkgh dh lajpuk ls 

T;knk ekDlZ dks mldh fo"k;oLrq us vkdf"kZr fd;kA  

ekDlZ ds fy, ukSdj'kkgh *jkT; ds Hkhrj ,d fof'k"V fdLe dk can lekt* gSA ekDlZ dh utj esa jkT; 

ds rhu ewyHkwr rRo gksrs gSaA igyk rRo ;g gS fd jkT; oxhZ; çHkqRo dk lk/ku gSA nwljk] ,d ,slh O;oLFkk 

fodflr djus dk bldk y{; gksrk gS tks ,d oxZ }kjk fd, x, neu dks la?k"kZ de dj oS/kkfud djkj ns 

vkSj bls cuk, j[ksA rhljk rRo ;g ekU;rk gS fd jkT; ,d vLFkkbZ ç?kVuk ¼rF;½ gS tks oxksaZ ds u jgus ij 

<g tk,xkA ukSdj'kkgh ghxsy }kjk çLrqr lksikuh; ç.kkyh esa fo|eku lHkh rRoksa dks /kksfrr djrh gS ftlesa 

lg&'kklu lykgdkj cksMZ Hkh 'kkfey gSA ukSdj'kkgh dks ysdj dh xbZ ekDlZoknh foospuk dh ifjf/k esa ç'kklu 

dh O;oLFkk vkSj bl O;oLFkk dks pykus okys ç'kkld nksuksa gh vk tkrs gSaA  

lkekftd foHkktuksa ls mn~Hko % ukSdj'kkgh dk tUe] dk;Z&lapkyuksa dh t:jrksa dh iwfrZ ds fy, ugha gksrk 

tSlk fd ghxsy dk ekuuk Fkk] vfirq bldh vko';drk lekt ds oxhZ; foHkktu ds dkj.k iSnk gksrh gSA ;g 

dksbZ Lora= lkekftd Js.kh ugha gSA bldk vfLrRo Li"V :i ls ukxfjd lekt vkSj jkT; ds chp iSnk gq, 

i`FkDdj.k ij fVdk gksrk gSA ukSdj'kkgh dk vfLrRo ,d rjg ls ukxfjd lekt ds Hkhrj foHkktu vkSj mu 

fuxeksa ds vfLrRo ij fVdk gksrk gS ftuds vius fo'ks"k fgr gksrs gSaA ftu ijh{kkvksa ds }kjk ukSdj'kkgksa dk 

p;u gksrk gS os ijh{kk,a ukxfjd lekt vkSj jkT; ds chp *e/;LFkrk* dk çfrfuf/kRo ugha djrha cfYd ukxfjd 

lekt ls yksxksa vkSj mudh xfrfof/k;ksa ds lkekU; fgr ls i`FkDdj.k dk çfrfuf/kRo djrh gSaA lkFk gh ;g mu 

xfrfof/k;ksa dk jkT; dh vksj varj.k gSA ekDlZ ds eqrkfcd ,slh ijh{kk **vkSj dqN ugha cfYd Kku dh 

ukSdj'kkgh nh{kk** gSA ;g nwljk laca/k dqN T;knk gh tfVy gSA  

ukSdj'kkgh dh ijthoh Hkwfedk % ekDlZ dk fopkj gS fd fu"i{k jktuhfrd O;oLFkk] lekt ds yksxksa dh lEiw.kZrk 

esa fufgr mRiknd xfrfof/k;ksa ls mitrh gSA ;gka ;g ckr /;ku esa j[kuk mi;ksxh gksxk fd *jktuhfrd 

vFkZO;oLFkk dh vkykspuk esa ,d ;ksxnku* ¼1859½] uked fdrkc dh çLrkouk fy[krs gq, mUgksaus fy[kk fd os 

ghxsy dh vkykspuk ij fy[kh xbZ viuh fiNyh —fr ls vk'oLr gSa fd dkuwu vkSj jkT; u rks Lok;Ùk gSa vkSj 

u gh euq"; ds efLr"d ds ifj.kke gSaA og ekurs gSa fd *dkuwu* vkSj *jkT;* ds tUe dk vk/kkj *thou dh 

HkkSfrd ifjfLFkfr;ka* gSaA ;gh ckr jktk dh mRifÙk ij Hkh ykxw gksrh gSA okLro esa jktk dk in ç—fr ls iSnk 

ugha gksrk cfYd lkekftd lgefr og rkdr gS tks fdlh O;fDr dks jktk cukrh gSA ;gh ckr jkT; vkSj 

ukSdj'kkgh ij Hkh ykxw gksrh gSA ekDlZ ds eqrkfcd mRiknu laca/kh dk;Zdyki gh euq"; ds lHkh fØ;kdykiksa dk 

vk/kkj gSA bls ek= *O;fDr;ksa ds HkkSfrd vfLrRo dk iqu#Riknu* ugha ekuk tkuk pkfg,A ekDlZ ds gh 'kCnksa esa] 

og rks mudh xfrfof/k;ksa dk ,d lqfuf'pr :i gS vkSj muds thou dks vfHkO;fDr nsus dk ,d rjhdk gSA 

dksbZ O;fDr vius thou dks ftl rjg vfHkO;Dr djrk gS] og mlh rjg dk gksrk gSA eryc ;g fd dksbZ 

O;fä mRiknu dh oLrq vkSj mRiknu dh i)fr ls tkuk tkrk gSA vr% O;fDr;ksa dh ç—fr] mudh HkkSfrd 

ifjfLFkfr;ksa }kjk fu/kkZfjr gksrh gSA ;s ogh ifjfLFkfr;ka gksrh gSa tks mlds }kjk fd, tkus okys mRiknu dks 

fu/kkZfjr djrh gSaA 

ekDlZ dk ekuuk gS fd lkekftd lajpuk vkSj jkT; dqN fuf'pr O;fDr;ksa dh thou çfØ;k ls 

yxkrkj fodflr gksrs gSaA ysfdu ;s fuf'pr O;fDr ogh ugha gksrs tks [kqn vius vkidks ,slk le>rs gSa ;k fd 

ftUgsa nwljs yksx ,slk ekurs gSa cfYd ;s og yksx gksrs gSa tks lpeqp gh ,sls gksrs gSaA mRiknu laca/kksa ds okgd 

lkekftd oxZ gksrs gSaA mRiknu dh çR;sd fof/k ds Hkhrj ;s lkekftd oxZ nks çdkj ds gksrs gSaA ,d oxZ og 
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gksrk gS ftlds ikl mRiknu ds lk/ku gksrs gSa vFkkZr~ og mRiknu lk/kuksa dk ekfyd gksrk gS vkSj nwljk oxZ 

og gksrk gS ftlds ikl mRiknu ds ;s lk/ku ugha gksrsA ekDlZ ukSdj'kkgh- dks lkaof;d ntkZ nsus ls blfy, 

badkj djrs gSa D;ksafd muds vuqlkj ukSdj'kkgh dk mRiknu dh çfØ;k ls Lo;a dksbZ lh/kk laca/k ugha gksrkA og 

ukSdj'kkgh dks *ijthoh* dgrs gSaA mudh –f"V esa ukSdj'kkgh dks blfy, cuk;k tkrk gS fd ;g ,d vksj rks 

;FkkfLFkfr cuk, j[kus vkSj nwljh vksj lekt ds çcy oxZ ds fo'ks"kkf/kdkjksa dks Hkh lqjf{kr j[ksA 

ukSdj'kkg ds futh lk/; % jkT; ukSdj'kkgh ds fy, ogh Hkwfedk vnk djrk gS tks Hkwfedk futh lEifÙk bl 

lEifÙk ds Lokeh ds çfr vnk djrh gSA ekDlZ ds 'kCnksa esa] *ukSdj'kkgh] jkT; ds vius lkj rRo ds :i esa 

lekt dk vk/;kfRed lkj j[krh gS] ;g bldh futh tkxhj gSA*] ekDlZ ds gh 'kCnksa esa dgsa rks og *vlyh 

jkT; ds Hkhrj ,d udyh jkT; fodflr djrh gS rFkk jkT; dh vk/;kfRedrk dk i;kZ; cu tkrh gSA* og 

vkxs dgrs gSa] *fdlh O;fDrxr ukSdj'kkg ds fy, jkT; ds mís'; mlds futh mís';ksa esa ifj.kr gks tkrs gSa vkSj 

og mPp inksa dh gksM+ esa rFkk viuk dSfj;j cukus esa tqV tkrk gSA*  

viuh iqLrd *teZu fopkj/kkjk* esa ekDlZ jkT; rFkk mlds lkFk lkekftd laLFkkvksa dh mRifÙk dk lzksr 

Je dk foHkktu ekurs gSaA muds utfj, ls mRiknu dh gj ,d i)fr] bfrgkl ds nkSjku ges'kk ,d fo'ks"k 

jktuhfrd laxBu dks tUe nsrh gS tks fd çHkqrk laiUu yksxksa ds fgrksa dh lqj{kk djrk gSA muds 'kCnksa esa 

**jkT; oSlk gh jktuhfrd laxBu gS ftlesa 'kkldoxZ vius fgrksa dh lqj{kk ns[krk gSA** ekDlZ dk ekuuk gS fd 

ukSdj'kkgh jkT; esa 'kks"k.k ds gfFk;kj ds :i esa dke djrh gS vkSj bldk çeq[k dk;Z gS&lekt ds dk;ksaZ dks 

bl <ax ls fuiVkuk fd futh fgr iwjs gksrs jgsaA ukSdj'kkgh lekt esa vius çHkko vkSj fuxeksa ls vUrlaZokn ds 

tfj, dksbZ tuHkkouk fodflr ugha djrh tSlk fd ghxsy dks Hkze Fkk cfYd dqy feykdj ukxfjd lekt ds 

futhdj.k dk ç;kl djrh gSA  

tku&cw>dj vks<+h xbZ jgL;kRedrk % ukxfjd lekt ds *futhdj.k* ds vius mís'; dks ikus ds fy, 

ukSdj'kkgh jkT; dh xfrfof/k;ksa dks ckgjh yksxksa ds fy, tku&cw>dj xksiuh;rk ds vkoj.k esa çLrqr djrh gSA 

tSlk fd ekDlZ dk ekuuk gS] **ukSdj'kkgh dk lkekU; rsoj gh xksiuh; vkSj jgL;kRed gS-ukSdj'kkgh jkT; ds 

dkeksa dks lkoZtfud :i ls djus ls Mjrh gS vkSj lekt esa ekStwn jktuhfrd psruk dks Þviuh jgL;kRedrk 

ds fo#) vijk/k ekurh gSA ekDlZ vkxs fy[krs gSa fd ukSdj'kkgh *çkf/kdkj* dks vius Kku dk fl)kar ekurh gS 

rFkk vf/kuk;dokn dks vykSfddrk çnku djuk viuk drZO; le>rh gSA  

T;knkrj yksx ukSdj'kkgh dks vthc jgL;kRedrk vkSj J)k ds Hkko ls fdlh nwjLFk laLFkk dh rjg 

ns[krs gSaA mldks ysdj yksxksa esa jgL;kRedrk dh ;g Hkkouk ,d can laLFkk gksus ds dkj.k mRiUu gksrh gSA 

jgL;kRedrk ds mlds bl LoHkko dh j{kk inlksiku }kjk gksrh gSA mldh bl ç—fr ds dkj.k turk ls 

mldk vyxko gks tkrk gSA ukSdj'kkgksa esa Hkh vyxko dh ;g Hkkouk fodflr gks tkrh gS D;ksafd os vius dk;Z 

ds ijthoh vk/kkj vkSj neukRed LoHkko dks ugha le> ikrsA  

vyxko dk çrhd % bl rjg ekDlZ dh –f"V esa ukSdj'kkgh 'kksf"kr turk ds fy, vyxko dk çrhd gSA bl 

vyxko ds nks fufgrkFkZ gSaA igyk fufgrkFkZ ;g gS fd ukSdj'kkgh ds bl ekStwnk lajpuk ds [kkRes ds fy, ;g 

t:jh gS fd igys jkT; dk ekStwnk <kapk [kRe gks rFkk bl vyxko dk nwljk vFkZ ;g gS fd lekt esa 

ukSdj'kkgh ftl gn rd O;kIr gS mlls ;g irk pysxk fd lekt dks Økafr ls :c: djkus ds fy, fdl 

lhek rd fgalk dh t:jr iM+sxhA tgka rd ukSdj'kkgh dks [kRe djus ls igys jkT; ds <kaps dks /oLr djus 

dh ckr gS rks ekDlZ us *,V~VhaFk cqeSj* esa fy[kk gSA fd vrhr dh Økafr;ksa dh rjg ukSdj'kkgh ij fu;a=.k ikus 

ds ctk; loZgkjk dks bl laLFkk dks [kRe gh djuk pkfg,A *esfuQsLVks* esa ekDlZ vkSj muds lg;ksxh ,axsYl us 
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Li"V fd;k gS fd ;g dE;qu dh f'k{kk gS fd *etnwj oxZ jkT; dh igys ls cuh* & cukbZ e'khujh ij vf/kdkj 

djds bls vius mís'; dks iwjk djus esa ç;qDr ugha dj ldrkA ekDlZ ds vuqlkj ;wjksi ds ns'kksa esa *loZgkjk 

Økafr ds fy, vc igys tSlh fLFkfr;ka ugha jgha D;ksafd ukSdj'kkgh dk <kapk ;gka cgqr l'kDr gks pqdk gS* ftls 

,d oxZ ls Nhudj nwljs oxZ ds gkFkksa esa lkSaik ugha tk ldrkA vc rks bu <kapksa dks tM+ ls gh u"V djuk 

iM+sxkA 

ghxsy dh bl /kkj.kk ls Hkh ekDlZ lger ugha gSa fd ukSdj'kkgh dks lkoZHkkSfed bPNk çkIr gS tks nwljs 

lewgksa dks çkIr ugha gS D;ksafd tSlkfd isjst fn;kt bl laca/k esa ekDlZ ds –f"Vdks.k dk ladyu djrs gq, 

dgrs gSa] **dk;kZRed vkSj lksikuh; dk foHksn ijLij vdeZ.;rk dks tUe nsrk gS D;ksafd mPp in ij vklhu 

O;fä ekeys dh fof'k"Vrk dks ugha tkurk gksrk vkSj uhps ds in ij dk;Zjr O;fDr dks lHkh dkeksa ds lk/kkj.k 

fl)karksa dk irk ugha gksrk Hkys gh mls ifjfLFkfr dh iwjh tkudkjh D;ksa u gksA**  

Kku dk lksiku % ekDlZ mu j{kksik;ksa dks xyr djkj nsrs gSa] ftUgsa ghxsy us ukSdj'kkgh ij vkarfjd vkSj cká 

fu;a=.k cuk, j[kus ds fy, lq>k, FksA ekDlZ ds eqrkfcd ghxsy ds ;s j{kkmik; ukSdj'kkgh ds vanj O;kIr 

futh egRokdka{kk vkSj dSfj;jokn dks jksd ugha ikrsA njvly ukSdj'kkgh dk lksiku ,d rjg ls Kku dk 

lksiku gSA ukSdj'kkgh esa 'kh"kZ in] uhps ds yksxksa dks O;fDr ds ckjs esa –f"Vdks.k çnku djrs gSa tcfd uhps ds 

inklhu yksx 'kh"kZ inklhuksa dks lkoZHkkSfedrk dk Kku çnku djrs gSaA  

ekDlZ ds 'kCnksa esa dgsa rks & ukSdj'kkgh ,d ,slk o`Ùk gS ftlls dksbZ Hkh cp ugha ldrkA mldk inlksiku Kku 

dk inlksiku gSA mPp inLFk vf/kdkjh fupys Lrj dh le> ij ;dhu djrk gS tcfd fuEuLrj vius 'kh"kZ 

Lrj dks fupys Lrj dh le> ls lEiUu ekurk gSA bl çdkj ,d&nwljs dks Nyus dk ;g [ksy lrr pyrk 

jgrk gSA 

ekDlZ bl /kkj.kk ls Hkh vlger gSa fd ukSdj'kkgh esa ekuoh; xq.kksa dk lapkj djus ds fy, dkbZ mik; 

lq>k;k tk ldrk gSA og dgrs gSa % ÞvQlj dh Hkwfedk esa euq"; vius gh fo#) vQlj dh j{kk djsxk: D;k 

xtc dh ,drk gSA  

fc[kjs fdlku % ukSdj'kkgh ds fodkl dk vk/kkj % ekDlZ dk dguk gS fd vlaxfBr fdlku gh og vkn'kZ 

/kjkry çnku djrk gS tgka ukSdj'kkgh Qyrh&Qwyrh gSA og bls ;wa dgrs gSa %NksVs LokfeRo okyh lEifÙk vius 

LoHkko ls gh vla[; vkSj loZ'kfDr'kkyh ukSdj'kkgh dh LFkkbZ vk/kkj Hkwfe curh gSA ;g lexz Hkwfe ij laca/kksa 

vkSj O;fDr;ksa dk ,d leku Lrj cukrh gSA blfy, ;g laiw.kZ leqnk; ij 'kh"kZLrj ls ,d tSlh dkjZokbZ dh 

laHkkouk Hkh iSnk djrh gSA ukSdj'kkgh tu lkekU; vkSj jktlÙkk ds chp dqyhu e/;orhZ xzsMksa dks feVk nsrh gSA 

blfy, og pkjksa rjQ jktlÙkk ds çR;{k gLr{ksi rFkk vius e/;orhZ vaxksa dks vUr% LFkkfir djus dh 

vko';drk crkrh gSA bl rjg og var esa csjkstxkj turk dh ,d ,slh QkSt [kM+h dj nsrh gS ftuds fy, u 

rks [ksrksa vkSj u gh 'kgjksa esa txg gksrh gSA ifj.kkeLo:i i<+s&fy[ks yksxksa dh vPNh&[kklh QkSt rS;kj gks 

tkrh gS tks varr% jkT; ij ljdkjh ukSdfj;ka iSnk djus ds fy, ncko Mkyrs gSaA  

ekDlZ us viuh fdrkc *,êhaFk C#eSj v‚Q yqbZ cksukikVZ* ¼1852½ esa Li"V fd;k gS fd Ýkal esa ukSdj'kkgh 

ds fy, mi;qDr vk/kkj ogka dh NksVh tehuksa okys fdlkuksa us rS;kj fd;kA pwafd ;gka ljdkj vkSj fdlkuksa ds 

chp dksbZ vU; e/;orhZ lÙkk u Fkh blfy, bu ij jkT; us lh/ks gLr{ksi fd;kA ekDlZ us viuh fdrkc esa 

fy[kk gS fd yqbZ cksukikVZ dks ,d —f=e tkfr cukuh iM+h vkSj bl —f=e tkfr ds fy, mldk lÙkk esa cus 

jguk thfodksiktZu ds fy, t:jh gks x;kA ekDlZ vkxs fy[krs gSa fd ml le; cksukikVZokn gh ljdkj dk og 

,dek= :i Fkk tks laHko gks ldrk Fkk D;ksafd cqtqZok oxZ iwjh rjg ne rksM+ pqdk Fkk vkSj loZgkjk oxZ rc rd 
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ns'k esa 'kklu dj ldus yk;d xq.k ugha gkfly dj ldk FkkA yqbl usiksfy;u ds 'kklu dky esa cqtqZok oxZ 

dh detksjh ds dkj.k ukSdj'kkgh us jkT; ij fu;a=.k dk;e dj fy;k Fkk D;ksafd rc fc[kjs gq, fdlku 

vlaxfBr Fks ftuds fy, ukSdj'kkgh cgqr cM+h rkdr FkhA ysfdu ckn esa tc ;gh fdlku laxfBr gksdj yqbZA 

cksukikVZ dh rkdr dk vk/kkj cu x, rks ukSdj'kkgh ds fy, mu fdlkuksa ij 'kklu djuk eqf'dy gks x;kA 

cksukikVZ Ýkal dh NksVh tehu okys fdlkuksa ds fo'kky oxZ dk çfrfuf/k FkkA  

ukSdj'kkgh dk yksi % ekDlZ dk fopkj gS fd loZgkjk Økafr dh cnkSyr fufeZr lekt esa ukSdj'kkgh ds fy, dksbZ 

txg ugha gksxhA muds fy, *ukSdj'kkgh dk [kkRek mlh fLFkfr esa laHko gS tc vke fgr okLro esa ¼u fd 

fopkjksa esa tSlk fd ghxsy dgrs gSa½ ,d gksdj fo'ks"k fgr cu tk,aA ysfdu ;g mlh fLFkfr esa laHko gS tc 

fo'ks"k fgr okLro esa lkekU; fgrksa esa cny tk,aA jkT; ds lekiu ds lkFk gh] mlds reke dk;ksaZ dk Lo:i 

iw.kZr% cny tkrk gSA ekDlZ fy[krs gSa] tSls gh loZgkjk ds vkUnksyu dk y{; ;kuh oxksaZ dk lQk;k iwjk gks 

pqdk gksxk] oSls gh jkT; dh ml lÙkk dk yksi gks tk,xk ftldk dke cgqla[;d mRiknd leqnk; dks 

vYila[;d 'kks"kd leqnk; ds v/khu j[kuk gksrk gSA blds ckn ljdkjh dke egt lk/kkj.k ç'kklfud dke 

rd lhfer jg tk,axsA  

;gka ;g Li"V dj nsuk cgqr t:jh gS fd loZgkjk jkT; esa dsUæhdj.k dh vko';drk rFkk jkT; ds 

[kkRes ds chp fdlh rjg dk dksbZ fookn ugha gSA dsUæhdj.k u, jkT; ¼[kkRes ds ckn l̀ftr½ dh eq[; fo'ks"krk 

gSA bls vkSj T;knk Li"V djrs gq, ekDlZ fy[krs gSa] loZgkjk viuh jktuhfrd loksZPprk dk mi;ksx cqtqZok oxZ 

ls iwath Nhuus rFkk lkjs mRiknu lk/kuksa dks Nhudj jkT; ds gkFkksa lqiqnZ djus dk dke djsxk-----A dsUæhdj.k 

vkSj jkT; ds /oal esa dksbZ Vdjko ugha gS bls ekDlZ ds *fn ,êhaFk C#eSj* esa vkSj Li"V <ax ls le>k tk ldrk 

gSA og fy[krs gSa % *jkT; ds ra= ds fouk'k ls dsUæhdj.k dks dksbZ [krjk ugha gSA ukSdj'kkgh rks dsUæhdj.k dk 

Øwj vkSj HkksaMk rjhdk gS tks vHkh Hkh vius fojks/kh] lkearokn ls ifjpkfyr gSA  

laØe.k dky ds jkT; esa ukSdj'kkgh % laØe.k dky ds jkT; esa ljdkjh vf/kdkfj;ksa dh Hkwfedk vkSj ç—fr esa 

vkewy&pwy ifjorZu gksxkA bu ljdkjh vf/kdkfj;ksa dks 'kq: esa loZgkjk oxZ ds v/khu rFkk ckn esa lewph turk 

ds v/khu yk;k tk,xkA viuh iqLrd *Ýkal esa x`g ;q)* esa tks ekDlZ us] isfjl dE;wu ds uke ls tkuh tkus 

okyh] vLFkkbZ ljdkj ds fo#) -- gqbZ cxkor dks [kwuh <ax ls dqpys tkus ds rqjar ckn fy[kh] mUgksaus 

laØe.kdkyhu jkT; dk [kkdk [khapus dh dksf'k'k dh gSA dE;wu dks cM+s&cM+s vkS|ksfxd 'kgjksa ls ysdj 

NksVh&NksVh xzkeh.k cfLr;ksa dh LFkkuh; ljdkjksa dk :i ysuk FkkA ekDlZ fy[krs gSa dqN egRoiw.kZ dkeksa dks tks 

vc Hkh dsUæh; ljdkj dh cnkSyr gh laiUu gksrs Fks] NsM+k ugha x;k FkkA ysfdu pwafd ;s dke vc dE;wu dks 

djus Fks] ;s dke vR;ar ftEesnkj yksxksa dks lkSais tkus pkfg,A laØe.k dky ds jkT; esa vf/kdkjh mu Jfedksa 

vkSj muds çfrfuf/k;ksa ls feydj cusaxs ftudk fuokZpu lkoZHkkSfed erkf/kdkj ds }kjk gksuk Fkk vkSj ftUgsa dHkh 

Hkh gVk;k tk ldrk FkkA ekDlZ dk ekuuk Fkk fd ;g ç;ksx bl Hkze dks nwj dj nsxk fd "ç'kklu vkSj 

jktuhfrd 'kklu xksiuh; jgL;kRed gSa vkSj Js"B dk;Z dk nkf;Ro blh ijthoh tkfr ds gkFkksa esa lkSaik tk 

ldrk gS tksfd vPNh [kklh ru[okg ikus okys lÙkk ds va/kHkä yksx gksa--- bl fLFkfr esa jkT; ds inlksiku dks 

iwjh rjg ls [kRe djrs gq, rFkk turk ds fofHkUu ekfydksa dh txg] dHkh Hkh gVk, tk ldus okys mu ukSdjksa 

dks j[kdj nkf;Roksa dk ogu gksxk tks >wBh ftEesnkjh dh txg lPph ftEesnkjh fuHkk,axs D;ksafd ;s yksx 

yxkrkj yksd fu;a=.k esa dke djsaxsA ç'kklfud deZpkjh lektokn ds laØe.k dky esa jgsaxsA ysfdu ÞdE;wu 

ds lnL; ls ysdj fupys Lrj rd *tu&lsok* etnwjksa dh ru[okg ¼etnwjksa ds Lrj dh ru[okg½ ij dh 

tkuh pkfg,A bl O;oLFkk esa fufgr LokFkZ vkSj jkT; ds mPp inLFk yksxksa ds çfrfuf/k HkÙks Lo;a mPp inLFkksa 

ds lekIr gksus ls [kRe gks tk,axsA  
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bfrgkl dh HkkSfrdoknh O;k[;k % mi;qZDr fo'ys"k.k ls ge ikrs gSa fd ekDlZ }kjk ukSdj'kkgh dk ;g fo'ys"k.k 

muds bfrgkl dh HkkSfrdoknh O;k[;k ds fl)kar ij vk/kkfjr gSA ukSdj'kkgh dh oLrqxr [kkst esa ekDlZ us ik;k 

fd ukSdj'kkgh esa jkT; ds fgr vkSj fo'ks"k mís';ksa okys futh fgr vkil esa bl rjg ,d gks tkrs gSa fd jkT; 

ds fgr ,d rjg ds fof'k"V futh mís'; cu tkrs gSaA ;s futh mís'; nwljs futh mís';ksa ls Vdjkrs gSaA ,aMªl 

gkxsMl ekDlZ ds fl)kar esa lEifÙk vkSj mlds LokfeRo ds chp }a}kRed laca/kksa dh Js"B vfHkO;fDr ls nks&pkj 

gksrs gSaA og dgrs gSa  

lEifÙk dk LokfeRo tks mRiknu laca/kksa dh ,sfrgkfld rkSj ij fodflr] ifjHkkf"kr vkSj Bksl O;oLFkk gS] 

O;fDr;ksa ds lEifÙk ds vf/kdkjksa dks ykxw djus ds nkSjku vius vki ;k O;fDrxr Lrj ij laca/k fodflr djrk 

gSA jkT; ç'kklu dh laLFkk,a ,sfrgkfld rkSj ij fofHkUu lkekftd ,oa vkfFkZd :iksa esa fodflr gksrh gSa ftuds 

Hkhrj lÙkk ds laca/k tks O;fDr;ksa dh futh laifÙk ls lh/ks tqM+s ugha gksrs] okLrfod lÙkk dk :i /kkj.k djrs 

gSaA bl ij /;ku nsuk jkspd gksxk fd ukSdj'kkgh dh mRihM+u ;qä dk;Zç.kkyh ds ;FkkFkZ esa tks n'kZu ;qok 

ekDlZ us ,d i=dkj dh gSfl;r ls ekstsy ftys ds vius nkSjs esa fd;k] mlh us mudh vka[ksa [kksyhA tSlk fd 

mUgksaus fy[kk Hkh gS % 

ç'kklu] ukSdj'kkgh dh otg ls ç'kklfud {ks= esa mRihMu ds dkj.kksa dks le> ikus esa vleFkZ Fkk vkSj 

ç'kklfud nk;jksa ls ckgj dsoy ç—fr ,oa ukxfjdksa esa gh bl rjg ds mRihM+u dks ns[k ik jgk FkkA lPps 

bjknksa] va/k ekuorkokn rFkk rhoz cqf) ds ckotwn ç'kklfud vf/kdkjh dsoy rkRdkfyd vkSj vLFkkbZ Vdjkoksa 

dks gy djus esa leFkZ FksA lkFk gh ;s ç'kklfud vf/kdkjh okLrfodrk vkSj ç'kklfud fl)karksa ds chp ds 

LFkkbZ Vdjkoksa dks [kRe djus esa Hkh v{ke Fks D;ksafd usd bjkns Hkh okLrfod laca/kksa esa vlQyrk ykus ds fy, 

ck/; FksA nwljs 'kCnksa esa dgsa rks fu;fr gh ,slh FkhA vU; 'kCnksa esa] rkfdZd ;k ekSfyd laca/k] ç'kklfud <kaps 

vkSj çcaf/kr fudk; ds ekeys nksuksa ds Hkhrj ukSdj'kkgh ds laca/k FksA  

fu"d"kZ 

ekDlZ ds ukSdj'kkgh fl)kar dk lekt'kkL=h;] vkfFkZd vkSj jktuhfrd –f"V ls çpqj egRo gSA tSlk 

fd vkfousjh dgrs gSa] **ukSdj'kkgh dk <kapk Lor% lkekftd lÙkk dks ifjyf{kr ugha djrk cfYd mls Hkz"V vkSj 

cn'kDy cukrk gSA ukSdj'kkgh fo|eku lkekftd lÙkk dh rLohj gS tks lkoZHkkSfedrk ds fy, vius nkos ds 

dkj.k fo—r gks pqdh gSA ekDlZ ukSdj'kkgh dks jkT; ls i`Fkd vkSj Lok;Ùk midj.k ugha ekursA tSlk fd gky 

M‚ij o.kZu djrs gSa] ekDlZ ds fy, "ukSdj'kkgh] egt ,d vfHko`f) ugha gS vkSj u gh jkT; uked LoLFk 'kjhj 

esa ,d nqHkkZX;iw.kZ QksM+k gS cfYd ;g rks jkT; ds tUe ls gh mldk ,d vfoHkkT; vax gSA 

ukSdj'kkgh dh ekDlZoknh vo/kkj.kk dk jktuhfrd egRo D;k gS\ ;g muds }kjk nqfu;k ds Økafrdkfj;ksa 

dks fn, x, lans'k esa fufgr gSA ekDlZ nqfu;k dh O;k[;k djus ds ctk; mls cny Mkyus esa #fp j[krs FksA 

og jkT; uked laLFkk dks fgald rjhds ls m[kkM+ Qsadus esa ;dhu djrs FksA mudk ekuuk Fkk fd loZgkjk Økafr 

ds fy, tks [kwu&[kjkck djuk iM+sxk og lacaf/kr jkT; dh ukSdj'kkgh vkSj lSU; 'kfDr dh {kerk ij fuHkZj 

djsxkA ,sls esa Økafrdkfj;ksa ds fy, ;g nkf;Ro cu tkrk gS fd og 'kks"kd jkT; esa ukSdj'kkgh dh ç—fr vkSj 

'kfDr dk xaHkhj ewY;kadu djsaA  



 

v/;k; & 11 

 

;sgst~dsy Mªksj 

(YEHEZKEL DROR) 

 

**uhfr&foKku ¼Policy Science½ dk fodkl rsth ls djus dh vko';drk gS rFkk egÙoiw.kZ leL;kvksa 

dks leqfpr rjhds ls lqy>kus ds fy, bl fodflr uhfr&foKku dk iw.kZ mi;ksx fd;k tkuk pkfg,A*

 &;sgst~dsy Hkksj  

,d ç'kklfud fopkjd ds :i esa ;sgst~dsy Mªksj dk lokZf/kd egÙoiw.kZ ;ksxnku mudk *uhfr&foKku* 

dk fodkl djus dh odkyr djus okys fpUrd ds :i esa gSA uhfr&foKku ¼Policy Science½ ds fo"k; esa 

gekjh tkudkjh u dsoy gekjs ckSf)d&{kSfrt dk gh foLrkj djrh gS] vfirq gekjs [kf.Mr Kku ¼Fragmented 

Knowledge½ dks Hkh ,dh—r djus esa gekjh enn djrh gSA yksd ç'kklu ds tud oqMjks foYlu us vius ys[k 

*n LVMh v‚Q ,MfefuLVªs'ku* ¼1887½ esa Li"V :i ls jktuhfr vkSj ç'kklu ds }SrHkko ¼Dichotomy½ dh 

odkyr dh FkhA ijUrq ;FkkFkZ esa yksd ç'kklu dks jktuhfr lUnHkZ ls iw.kZr;k i`Fkd~ djds ns[kuk vO;ogkfjd 

gSA ;gh ;FkkFkZrk gesa uhfr&foKku ds ckjs esa v/;;u djus dk vkxzg djrh gSA  

;gstdsy Mªksj us viuh *Lukrd* rFkk *eSftLVj T;wfjl* ¼Magister Juris½ dh mikf/k;k¡ ts#'kye ds 

fgCkzw fo'ofo|ky; ¼Hebrew University½ ls çkIr dhA blds i'pkr~ vkius gkoZMZ fo'ofo|ky; ls *fof/k 

LukrdksÙkj* rFkk *,l-ts-Vh-Mh-* (Dr. of Jurdical Sciences) dh fMfxz;k¡ çkIr dhA Mªksj us fgCkzw fo'ofo|ky; esa 

jktuhfr foKku foHkkx ds vUrxZr v/;kiu dk;Z Hkh fd;kA vki bl foHkkx ds v/;{k Hkh jgs rFkk blds yksd 

ç'kklu laHkkx ds v/;{k Hkh vki jgsA vkius foftfVax çksQslj rFkk uhfr&ijke'kZnkrk ds :i esa vusd ns'kksa e sa 

dk;Z Hkh fd;kA lu~ 1962&63 esa vki *lsUVj Q‚j ,MokUl LVMh bu fcgsfo;jy lkbUlst* ds QSyks Hkh jgs A 

btjkby esa yksd ç'kklu ds v/;;u vkSj O;ogkj dh çxfr esa ;ksxnku djus ds fy, Mªksj dks 1965 esa 

*jkslksfyvks iqjLdkj* ¼Resolio Award½ çnku fd;k x;kA 1968 ls 1970 ds chp vkius dSfyQksfu;k¡ vkSj U;w;ksdZ 

ds *jSaM d‚jiksjs'ku* esa ofj"B is'ksoj LVkQ lnL; ds :i esa dk;Z fd;kA oLrqr% Mªksj dk is'ksoj vuqHko dkQh 

O;kid Fkk ftlus vkidks çflf) fnykbZA  

;sgst~dsy Mªksj us uhfr&foKku ij dkQh fy[kk gSA vkidh vusd iqLrdsa çdkf'kr gks pqdh gSa rFkk vusd 

vUrjk"Vªh; if=dkvksa esa vkids vusd ys[k çdkf'kr gks pqds gSaA vkidh lokZf/kd egÙoiw.kZ jpuk,¡ bl çdkj gS 

%&  Public Policy Making Re-examined ¼1968½] Design for Policy Sciences ¼1971½] Ventures in Policy 

Sciences : Concepts and Applications ¼1971½] Improving Public Policy Analysis Study Materiral for Top 

Executives ¼1993½  

Mªksj us *uhfr&foKku* ds fodkl dh iqjtksj odkyr dhA vkidk ekuuk gS fd ;fn ge egÙoiw.kZ 

leL;kvksa dk lek/kku djuk pkgrs gSa rks gesa uhfr&foKku dk rsth ls fodkl djuk gksxk rFkk bl iw.kZ 

fodflr uhfr&foKku dk mi;ksx Hkh djuk gksxkA 

uhfr&foKku ¼Policy Science½ % ;sgst~dsy Mªksj us uhfr&foKku dh vko';drk rFkk egÙo ij dkQh dqN 

fy[kk gSA mYys[kuh; gS fd *uhfr&foKku* dh vo/kkj.kk dk loZçFke fu:i.k gSj‚YM y‚losy us viuh 
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lg&lEikfnr iqLrd *n iksfylh lkbUlsl* esa fd;k FkkA lkekftd leL;kvksa ds lEcU/k esa vUos"k.k ds ,d u, 

{ks= dk fuekZ.k djus gsrq ;g iqLrd igyk O;ofLFkr ç;kl ekuh tkrh gSA blds vykok vkj- Ld‚V rFkk ,- 

'kksjs] vkbZ- gkjksfoV~t] ,y- Vªkjc vkfn fo}kuksa us uhfr&foKku ds mn~Hko dh vf/kd foLr`r rLohj çLrqr dhA 

1960 ds n'kd esa dqN dkjdksa ;Fkk ;q)] xjhch] vijk/k] çtkrh;&fj'rs] çnq"k.k vkfn us uhfr&foKkuksa esa xgjh 

#fp iSnk djus dk dk;Z fd;kA uhfr&foKku dks vf/kd yksdfç; cukus dk Js; ;sgstdsy Mªksj dks gh tkrk gSA  

ekuoh; fØ;k ¼Human Action½ ds fy, fo|eku Kku ds lEcU/k esa Mªksj dk er gS fd bl Kku dks 

rhu Lrjksa esa ck¡Vk tk ldrk gSA igyk Lrj gS og Kku tks i;kZoj.k ij fu;U=.k j[kus ds dke vkrk gS nwljs 

Lrj ij og Kku vkrk gS ftldh lgk;rk ls lekt vkSj O;fDr;ksa dks fu;fU=r fd;k tk ldrk gS rFkk rhljk 

Lrj ml Kku ls lEcfU/kr gS tks Lo;a fu;U=.kksa ij fu;U=.k j[kus ls lEcfU/kr gksrk gSA Mªksj fu;U=.kksa ij 

fu;U=.k lEcU/kh O;oLFkk dks *ijk&fu;U=.k* ¼Meta-Control½ dgrs gSaA vkidk ekuuk gS fd i;kZoj.k ij 

fu;U=.k lEcU/kh Kku dh çxfr lokZf/kd gqbZ gS D;ksafd ;g Kku oSKkfud vkSj çkS|ksfxdh; çxfr 

¼Advancement½ ls tqM+k gksrk gSA lekt vkSj O;fDr;ksa ij fu;U=.k lEcU/kh Kku dh FkksM+h çxfr gqbZ gS 

gkyk¡fd bldk vHkh mPp Lrjh; fodkl ugha gks ik;k gSA bu nksuksa ds foijhr *ijk&fu;U=.k* lEcU/kh Kku dk 

fodkl dkQh de gvk gS vkSj vuqlU/kku ds fof'k"V {ks= ds :i esa bldh igpku ugha cu ikbZ gSA Mªksj blds 

fodkl dh odkyr djrs gSaA  

Mªksj dk ekuuk gS fd ekuoh; bfrgkl ds çkjEHk ls gh euq"; dk lekt ds fofHkUu vk;keksa 

¼Dimonsions½ ds lEcU/k esa Kku dkQh de jgk gSA lkekftd fu;U=.k ç.kkyh dh fMtkbu vkSj bldk 

ifjpkyu blh çdkj dk ,d {ks= gSA Mªksj bls *lkekftd funsZ'ku ç.kkyh* ¼Societal Direction System½ dgrs 

gSaA blds lEcU/k esa vYi Kku ds dkj.k ekuoh; ewY;ksa ds lUnHkZ esa lnSo ihM+k vkSj nq%[kkUr ¼Tragedy½ iSnk 

gksrs jgs gSaA ijUrq vkt ds le; esa fu;U=.k dh O;oLFkk esa fofp= ifjorZu vk, gSaA vkt vusd dkj.kksa ls 

fu;U=.kdkjh&lÙkk ds gkFkksa esa O;kid 'kfDr;k¡ vk xbZ gSaA ijek.kq ceksa] ifjfLFkfrdh esa tgj ?kksyus okyh 

rduhdksa] cPps dk fyax irk djokus dh rduhdksa] tsusfVd bathfu;fjax vkfn lEcU/kh Kku dk ifj.kke ;g 

gqvk fd fu;U=.kdkjh&lÙkk vf/kd 'kfDr'kkyh gks xbZ gSA bl çdkj ds Hk;kud fodkl us *lkekftd funsZ'ku 

ç.kkyh* dks vR;f/kd uktqd ¼Crucial½ fLFkfr esa igq¡pk fn;k gSA *lkekftd funsZ'ku ç.kkyh* esa vusd ifjorZu 

djus gksaxsA blds fy, gesa tgk¡ ,d vksj Kku :ih fudk; esa mifLFkr fjDrrk ¼Gaps½ dks gh Hkjuk gksxk] lkFk 

gh ewY;ksa vkSj fo'oklksa dh ,d ubZ O;oLFkk dh LFkkiuk djuk Hkh vko';d gksxkA vius bl fo'ys"k.k ds vk/kkj 

ij Mªksj us fuEu fu;e dk çfriknu fd;k tgk¡ i;kZoj.k] lekt vkSj O;fDr;ksa dks fu/kkZfjr ¼;k fu;U=.k½ djus 

okyh ekuoh; {kerkvksa dh rsth ls o`f) gks jgh gS] bu {kerkvksa dk mi;ksx djus okyh *uhfr&fuekZ.k* lEcU/kh 

{kerk,a ¼Capabilities½ ogha dh ogha gSA 

fu%lUnsg] Mksj uhfr&fuekZ.k lEcU/kh {kerkvksa esa o`f) djus dk vkxzg djrs gSaA blds fy, os 

*uhfr&foKku* dk fodkl djus dh odkyr djrs gSaA ijUrq Mªksj mu dfri; detksfj;ksa ¼Weaknesses½ dh 

igpku djrs gSa tks uhfr&fuekZ.k ds {ks= esa oSKkfud Kku ds fodkl ds ç;klksa esa lkeus vk;h gSaA bl lEcU/k 

esa tks detksfj;k¡ ;k dfe;k¡ gS os fuEu çdkj gSa& ¼d½ orZeku vuqlU/kku esa *ekbØks mikxe* dks viuk;k tk 

jgk gS tks fd uhfr&fuekZ.k ç.kkyh ds fy, cgqr gh lhfer çklafxdrk j[krk gS ¼[k½ Kku ds fc[kjko ds dkj.k 

;g [kf.Mr ¼Fragmented½ gks x;k gS rFkk ç.kkyh&fo'ys"k.k mikxe dks utj vankt fd;k tk jgk gS ¼x½ 

blesa rkfdZdrk ds ?kVd ij vf/kd /;ku dsfUær fd;k x;k gS rFkk rkfdZdsÙkjrk ¼Extra-Rationality½ dks 

foLe`r dj fn;k x;k gS; ¼?k½ uhfr&fuekZ.k çxfr mik;ksa ¼Improvement Measures½ esa vR;f/kd 

vfHko`f)dkfjrk ¼Incrementalism½ gS ijUrq blesa ubZ fMtkbuksa ¼uksok&fMtkbu½ ds fy, dksbZ ç;kl ugha fd;k 
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x;k gS ¼p½ uhfr&fuekZ.k esa lq/kkj ds ç;kl brus ladh.kZ gks x, gSa fd blds dbZ egÙoiw.kZ rÙoksa dh mis{kk rd 

gks xbZ gS tSls fd jktuhfrK] ¼N½ O;ogkjoknh mikxe vkSj ekudh; mikxe ds }SrHkko ¼Dichotomy½ ds dkj.k 

lexz :i ls uhfr&fuekZ.k O;oLFkk dks le>us vkSj mlesa lq/kkj djus dk ,d O;kid mikxe ugha cu ik;k gS 

¼t½ ekudh; mikxe ¼Normative Approach½ esa xq.kkRed pjksa ls lEcfU/kr u, mik;ksa dk fodkl ugha gks ik;k 

gS ¼>½ O;ogkjoknh mikxe esa funsZ'kkRed i)fr'kkL= ¼Prescriptive Methodology½ ds çfr mnklhurk ikbZ 

tkrh gS] ftlds dkj.k lekt dh O;ogkfjd ¼Practical½ leL;kvksa ds lek/kku esa Kku dks dSls ykxw fd;k tk 

ldrk gS rFkk ¼V½ vuqlU/kku dh ijEijkxr   ç—fr ds dkj.k uhfr&fuekZ.k v/;;u fofHkUu lzksrksa ls çkIr Kku 

dk mi;ksx ugha dj ik,a gSaA bu leLr detksfj;ksa ds dkj.k tks Kku fodflr gksrk gS og çHkko'kkyh yksd 

uhfr&fuekZ.k ds fy, vi;kZIr gSA  

çHkko'kkyh uhfr&fuekZ.k ds fy, t#jh gS fd Kku dk ,d ,slk fudk; cuk;k tk;s ftlesa fofHkUu 

vo/kkj.kkvksa dks ,dh—r fd;k x;k gksA blh ç;kl esa vUos"k.k ds ,d u, {ks= dk tUe gqvk ftls 

uhfr&foKku dgk tkrk gSA Mªksj uhfr&foKku dks ifjHkkf"kr djrs gq, dgrs gSa & uhfr&foKku dks ,d ,slh 

fo|k ds :i esa ifjHkkf"kr fd;k tk ldrk gS tks uhfr lEcU/kh Kku dh [kkst djrh gS] uhfr lEcU/kh ekeyksa 

dh lkekU; tkudkfj;k¡ ,df=r djrh gS] lkekU; uhfr&fuekZ.kdkjh Kku dk vUosi.k djrh gS vkSj bUgsa ,d 

fof'k"V v/;;u dk :i nsus ds fy, la;ksftr djrh gSA  

,d i`Fkd~ {ks= ds :i esa uhfr&foKku vko';d vkSj vfuok;Z gS D;ksafd bldh lgk;rk ls uhfr Kku 

ds fodkl dks c<+kok fn;k tk ldrk gS rFkk csgrj uhfr&fuekZ.k esa bldk mi;ksx fd;k tk ldrk gSA Mªksj 

;g Hkh ekurs gSa fd bldk mi;ksx mUur vuqla/kku esa fd;k tk ldrk gS rFkk lkFk gh is'ksoj uhfr&oSKkfudksa 

vkSj uhfr&fuekZrkvksa dh HkrhZ vkSj çf'k{k.k esa Hkh bldk mi;ksx fd;k tk ldrk gSA vusd çfl) lkekftd 

oSKkfudksa us uhfr foKku :ih bl u, {ks= esa xgjh #fp fn[kkbZ gS rFkk lkFk gh lkFk vusd fo'ofo|ky;ksa esa 

Hkh uhfr&foKku fo"k;d dkslsZt miyC/k gSaA 

Mªksj lPps eu ls uhfr&foKku ds fodkl dk liuk rks ns[krs gh gSa lkFk gh lkFk os bl ckr ds çfr Hkh 

lpsr gSa fd miyC/k vdknfed vkSj jktuhfrd laL—fr uhfr&foKku ds fodkl esa ck/kk cu ldrs gSaA fQj 

vkxs ;g Hkh lansgkLin gS fd bl ubZ pqukSrh dk lkeuk djus ds fy, ekuo dh ckSf)d {kerk,¡ i;kZIr gSa Hkh 

dh ughaA cgjgky] vc rd bl {ks= esa çkjEHk gks pqds ç;klksa dks xfr çnku djus ds fy, Mªksj uhfr&foKkuksa 

ds dqN u, iSjkMkbeksa ¼Paradigms½ dk lq>ko nsrs gSa ¼d½ uhfr&foKku dk eq[; lEcU/k eSØks&fu;U=.k 

ç.kkfy;ksa vkSj fo'ks"kr% yksd uhfr ç.kkfy;ksa dks le>us rFkk muesa lq/kkj djus ls gSA blesa fuEu ckrsa 'kkfey gSa 

%& uhfr fo'ys"k.k] oSdfYid uokpkj ¼Alternative Innovations½] ekLVj uhfr;k¡ ¼Megapolicies½] ewY;kadu vkSj 

QhMcSd] esVkuhfr;ksa dks lq/kkjuk ¼Metapolicy½ vkfnA ¼[k½ uhfr&foKku fofHkUu lkekftd foKku vuq'kkluksa 

ftlesa O;ogkjoknh foKku vkSj fu.kZ; vuq'kklu 'kkfey gSa] ds chp dh ck/kkvksa vkSj ijEijkxr nhokjksa 

¼Boundaries½ dks rksM+sxkA blls vkxs os Kku dks ,dh—r djsaxs rFkk ,d ,sls egk&fo"k; ¼Super-Discipline½ 

dk fuekZ.k djsaxs tks yksd uhfr&fuekZ.k ij dsfUær gksxkA bl ç;kl esa HkkSfrd vkSj thou foKkuksa ds fy, 

çklafxd Kku dk mi;ksx Hkh fd;k tk ldsxkA ¼x½ uhfr&foKku fo'kq) ¼Pure½ rFkk ç;qDr ¼Applied½ 

vuqlU/kku ds chp dh [kkbZ dks Hkh ikVsxkA okLrfod lalkj gh uhfr foKkuksa ds fy, eq[; ç;ksx'kkyk gksxh vkSj 

blh ç;ksx'kkyk esa vf/kdka'k vewrZ fl)kUrksa ¼Theories½ dh çklafxdrk vkSj O;ogkfjdrk dk ijh{k.k fd;k tk 

ldsxkA ¼?k½ uhfr&foKku vUr%fuZfgr Kku ¼Tacit Knowledge½ rFkk O;fDrxr vuqHko dks Kku dk egÙoiw.kZ 

lzksr Lohdkj djsxkA uhfr&foKku ds fuekZ.k esa uhfr&O;ogkjdrkZvksa ¼Practitioners½ ds vUr% fuZfgr Kku dk 

lkj çkIr djus dk ç;kl fd;k tk;sxkA ;gh og mikxe gksxk ftlds vk/kkj ij uhfr&foKku dks ledkyhu 
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lkekU; foKkuksa ls i`Fkd~ igpkuk tk ldsxkA ¼p½ lkekU; foKkuksa ls fHkUu uhfr&foKku *ewY;&eqDr foKkuksa* 

dh çkfIr esa vkus okyh dfBukb;ksa ds çfr vf/kd laosnu'khy gksxkA ifj.kkeLo:i os ewY; çHkkoksa] ewY; 

lqlaxfr;ksa ¼Consistencies½] ewY; ykxrksa ¼Costs½ rFkk ewY; çfrc)rkvksa ds O;ogkjoknh vk/kkjksa dks [kkstus dk 

ç;kl djsaxsA uhfr&foKku ,sls oSdfYid y{k.k ¼Features½ Hkh çLrqr djsaxs ftuds vius ewY; rÙo gksaxsA blds 

fy, os *laxBukRed jpukRedrk* dks çksRlkfgr djsaxsA bl lEiw.kZ çfØ;k esa os ledkyhu foKkuksa] uhfr&'kkL= 

¼Ethics½ rFkk ewY;ksa ds n'kZu'kkL= rd dks i`FkD&i`Fkd~ djus okyh Bksl nhokj dks rksM+saxs rFkk ewY;ksa dk ,d 

ifjpkyukRed fl)kUr cuk,¡xsA ¼N½ uhfr&foKku *v&,sfrgkfld mikxe* ¼Non-Historic Approach½ dks 

vLohdkj djrk gS D;ksafd ;g le; ds çfr dkQh laosnu'khy gSA mUur uhfr&fuekZ.k ds fy, dsUæh; lUnHkZ ds 

:i esa og ,d vksj ,sfrgkfld fodklksa ij tksj nsxk rFkk nwljh vksj Hkfo"; ds vk;keksa ij A ¼t½ uhfr&foKku 

O;ogkjoknh foKkuksa ds *bls yks&;k&NksM+ nks* dh ço`fÙk dks vLohdkj djrk gSA og okLrfod uhfr&fuekZ.k vkSj 

lEiw.kZ lkekftd funsZ'ku ç.kkyh dh uhfr&fuekZ.k vkSj lEiw.kZ lkekftd funsZ'ku ç.kkyh dh uhfr&fuekZ.k 

fLFkfr;ksa esa dke djus okys iS'kojksa dks rS;kj djus esa c<+s gq, Kku dk mi;ksx djus ds fy, çfrc) gSA ¼>½ 

uhfr foKku jpukRedrk] vUr%çKk] dfj'ek vkSj ewY;&fu.kZ; tSlh rkfdZdÙkj ¼Extra-Rational½ çfØ;kvksa vkSj 

*xgu vfHkçsj.kk* tSlh vrkfdZd çfØ;kvksa dh vge~ Hkwfedk dks igpkurs gSaA lkekftd funsZ'ku ç.kkyh dh 

fMtkbu vkSj ifjpkyu ¼Operation½ esa ykxw fd;s tk ldus okys O;ofLFkr Kku ds fuekZ.k vkSj lajpukRed 

rkfdZdrk dks cukus dk ç;kl djsaxsA  

 Mªksj vius uhfr&foKku lEcU/kh fo'ys"k.k esa uhfr&foKkuksa ds fodkl ls mRiUu çHkkoksa dh Hkh foLrkj ls 

O;k[;k djrs gSaA vkius uhfr&foKkuksa dh òf) ds fuEu nwjxkeh çHkkoksa dh foospuk dh gS ¼d½ uhfr&foKkuksa ds 

Kku dk mi;ksx ekeyksa ij fopkj djus] fodYiksa dh [kkst djus rFkk y{;ksa dk Li"Vhdj.k djus esa fd;k tk 

ldsxkA ¼[k½ ;s çdV esxki‚fylh fu.kZ;ksa dks çksRlkfgr djsxk ftuesa fuEu ?kVd 'kkfey gSa& uhfr;ksa esa Lohdk;Z 

uokpkjksa dh ek=k] uhfr;ksa esa Lohdk;Z tksf[ke ¼Risk½ dk foLrkj] O;kid uhfr;ksa vkSj ladh.kZ ekeyk vfHkeq[kh 

uhfr;ksa ds chp ,d vf/kekU; feJ.k ¼Preferable Mix½ rFkk vk?kkr uhfr;k¡ ¼Shock Policies½ ¼tks fd vLFkk;h 

vlkE; ds lkFk lQyrk dk y{; j[krh gSA½A ¼x½ O;kid esxk&i‚fyfl;ksa dks çksRlkfgr fd;k tkrk gS ftlls 

fd fc[kjs gq, uhfr eqís] vk/kkjHkwr y{;ksa] ifjfLFkfr;ksa vkSj funsZ'kksa ds o`gn~ lUnHkZ esa yk;s tk ldsaA       ¼?k½ 

uhfr&foKku vrhr dh uhfr;ksa ds O;ofLFkr ewY;kadu }kjk lh[kus ds fy, bPNk j[ksxkA ¼p½ uhfr&foKku 

Hkfo"; ds fy, csgrj fopkj ij vf/kd /;ku nsxkA blesa os lHkh laxBu] bdkb;k¡ vkSj LVkQ 'kkfey gksaxs tks 

lHkh uhfr fopkjksa esa Hkfo"; dh oSdfYid rLohjksa dk ijh{k.k djsaxsA ¼N½ jpukRedrk dks çksRlkfgr djus ds 

fy, uhfr&foKku mu lHkh O;fä;ksa vkSj laxBuksa dk leFkZu djsxk tks lkglh lksp ¼Adventurous Thinking½ 

rFkk laxfBr LoIu ns[kus ¼Organized Dreaming½ ls tqM+s gSaA ;g ml le; çkIr gks ldsxk tc ;g ns[kk tk, 

fd jpukRed efLr"d ledkfyu uhfr&fuekZ.k çfØ;k esa gh u my>k jgs vkSj mudks laxBukRed vuq:irk 

nckoksa ls Hkh cpkuk gksxkA ;g jpukRedrk dh mi;ksfxrk o`f)dkjh mik;ksa vkSj uokpkjh lksp dks mÙksftr 

djus okys jlk;uksa dk Hkh ijh{k.k djsxkA ¼t½ uhfr&foKku mu uhfr vuqla/kku laxBuksa dh cgqyrk 

¼Multiplicity½ dh LFkkiuk ij Hkh fopkj djsaxs tks u dsoy uhfr lEcU/kh çeq[k eqíksa ij gh dke djsaxs vfirq 

ljdkj] fo/kkf;dk rFkk O;kid :i ls lkjh turk dh enn djsaxsA ¼>½ orZeku vkSj mHkjrs gq, lkekftd eqíksa 

ds lek/kku tkuus ds fy, uhfr&foKku foLrr̀ lkekftd ç;ksxhdj.k esa fo'okl j[krk gSA bl ç;kstu ds fy, 

ubZ vuqlU/kku&çjpukvksa ¼fMtkbuksa½ dh [kkst djuh gksxhA bl gsrq ç;ksxhdj.k ¼Experimentation½ ds fy, 

vko';d jktuhfrd vkSj lkekftd ekgkSy ¼Climate½ cukuk gksxkA ¼V½ vkuqoaf'kd uhfr;k¡ ¼Genetic Policies½ 

ds ek/;e ls ekuork dh nwjxkeh mUufr dh lEHkkoukvksa dks çksRlkfgr djus ds fy, laLFkkxr O;oLFkk,¡ djuh 

gksaxhA blds fy, ifjokj tSlh vk/kkjHkwr lkekftd laLFkk esa ifjorZu ds ç;kl Hkh djus gksaxsA ¼B½ uhfr&foKku 
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;g ekurk gS fd vkus okys le; esa O;fDrxr fu.kZ;&fuekZrk dks dke dk eq[; Hkkj ogu djuk gksxkA blfy, 

;g vko';d gS fd ,d&O;fDr&dsUæh; mPp Lrjh; fu.kZ;&fuekZ.k dks çksRlkfgr fd;k tk;sA ledkyhu 

vuqlU/kku us bl {ks= dks iw.kZr;k utj vankt fd;k gSA bl vuqlU/kku esa O;fDrxr ç'kkld ds O;fDrxr 

xq.kksa] mldh #fp;ksa ¼Tastes½ rFkk vko';drkvksa dk i;kZIr /;ku j[kk tk,xkA ¼M½ uhfr&foKku jktuhfrKksa esa 

lq/kkj ykus ij Hkh dkQh /;ku nsxk D;ksafd ;g ekurk gS fd 'kfDr vkSj Kku ds chp ,d u;k ikjLifjd 

lEcU/k gksrk gSA tc rd jktuhfrKksa dks i;kZIr Kku ugha gksxk rc rd uhfr&fuekZ.k esa lq/kkj dh dksbZ mEehn 

ugha dh tk ldrhA ¼<½ uhfr&foKku yksd uhfr&fuekZ.k esa ukxfjd Hkkxhnkjh dks c<+kus ds ç;kl Hkh djsxkA 

fu.kZ;&fuekZ.k esa turk dh Hkkxhnkjh c<+kus ds fy, mu lHkh vk/kqfud midj.kksa dk mi;ksx fd;k tk;sxk tks 

foKku vkSj çkS|ksfxdh us çnku fd, gSa tSls& Vsyhfotu] dEI;wVj vkfnA ¼r½ fu.kZ;&fuekZ.k esa turk dh 

lgHkkfxrk muds Kku dh ek=k ¼Quantum of Enlightenment½ ij fuHkZj djrh gSA bl pqukSrh dk lkeuk djus 

ds fy, O;Ld&f'k{kk dh ubZ&fMtkbu ¼Nova-Design½ dh vko';drk gksxhA ;s fMtkbu tu lapkj ek/;eksa esa 

lkoZtfud eqíksa ds çLrqrhdj.k vkSj fo'ys"k.k dh ubZ rduhdksa dk fodkl djsaxh vkSj tuer rFkk yksd 

uhfr&fuekZ.k çfØ;k ds chp csgrj lapkj dks c<+k;sxhA çf'k{k.k midj.kksa esa ,dy&v/;;u ¼Case-Studies½] 

uhfr&[ksy rFkk O;fDrxr uhfr&[kkst dk;ZØe 'kkfey gSaA bu dk;ZØeksa ds ek/;e ls uhfr&fuekZ.k ds fy, 

O;Ld f'k{kk dks lq–<+ cuk;k tk;sxkA uhfr vfHkeq[kh 'kS{kf.kd xfrfof/k;ksa esa lgHkkfxrk ds fy, çksRlkgu 

miyC/k djk;s tk,axsA bUgha {ks=ksa esa ,d foLrr̀ vuqlU/kku xfrfof/k dks Hkh çkjEHk djuk gksxkA  ¼Fk½ 

uhfr&foKku cPpksa dks Hkh ,d lhek rd fuf'pr lk¡ps esa <kysaxs D;ksafd os gh uhfr&fuekZ.k Hkwfedkvksa ds fy, 

Hkfo"; ds ukxfjd gksaxsA bl ç;kstu ds fy, fo|ky;h f'k{kk dks bl çdkj <+kyuk gksxk fd ;g cPpksa dks 

lkekftd xfrdh ¼Dynamics½ ds lHkh çdkjksa dh tkudkjh ns lds ftlls muesa lkekftd ifjorZu dks lgus 

o lkeuk djus dh {kerk c<+ ldsA bl gsrq fo|ky;h ikBîØeksa rFkk i<+kbZ dh fof/k;ksa esa cnyko ykuk gksxkA 

mnkgj.k ds fy, bfrgkl tSlk fo"k; ;g çdk'k esa yk;s fd ekuo ds ,sfrgkfld mf}dkl esa uhfr&çfØ;k,¡ 

vkSj uhfrxr~ eqís fdl çdkj ds FksA xf.kr tSlk fo"k; ml leL;k&lek/kku mikxe ds lkFk i<+k;k tkuk 

pkfg, ftlesa çkf;drk fl)kUr ij T;knk tksj fn;k x;k gksA dqN ,sls u, fo"k; fodflr fd, tkus pkfg, 

tks uhfr leL;kvksa rFkk uhfr&fo'ys"k.kksa dh çdVrk dks mtkxj djsaA ¼n½ uhfr&foKku dks bl fLFkfr ls cpuk 

gksxk fd uhfr&foKku lEcU/kh Kku ij dsoy dqN gh yksxksa dk ,dkf/kdkj gks tk;sA blds ctk; bls O;kid 

:i ls QSyk gksuk pkfg, rFkk lHkh rd bldk lapkj gksuk pkfg, ;gk¡ rd fd Ldwyh cPpksa rd HkhA ¼/k½ 

uhfr&foKku jktuhfr] turk rFkk f'k{kk esa ifjorZuksa dh mEehn djrk gSA ;g uhfr&fuekZ.k esa oSKkfudksa ds 

;ksxnku esa cM+s ifjorZu dh vis{kk j[krk gSA bu oSKkfudksa dks dsoy vius fo'ks"khdj.k ds {ks=ksa ij gh dsUæhr 

ugha gksuk pkfg,] vfirq vuqdj.k djus ;ksX; ewY;ksa ij fu.kZ;] fy, tkus okys tksf[ke ij fu.kZ;] le; 

çkFkfedrkvksa ¼Time-Preferences½ ij fu.kZ; vkfn ekeyksa ls Hkh lEcfU/kr gksuk pkfg,A uhfr&foKku ds fy, 

vf/kd mi;ksxh gksus ds fy, oSKkfudksa dks pkfg, fd os vius Kku dk vk/kkj u dsoy rF;ksa ¼Facts½ dks gh 

cuk;s vfirq lkekftd çklafxdrk rFkk euq"; ds Hkfo"; ij nwjxkeh çHkkoksa dks Hkh vk/kkj cukuk pkfg,A  

bl çdkj Mªksj dk ekuuk gS fd uhfr&foKku ls uhfr&fuekZ.k vkSj fu.kZ;&fuekZ.k dh çfØ;kvksa esa 

lgk;rk feyrh gSA gkyk¡fd Mªksj bl ckr dks Hkh ekurs gSa fd blds fodkl esa vusd dfBu pqukSfr;k¡ Hkh gSaA  

;sgst~dsy Mªksj vius uhfr&foKku lEcU/kh fo'ys"k.k ds nkSjku yksd&uhfr fuekZ.k ds fofHkUu çfrekuksa 

¼Models½ dk çjh{k.k djrs gSa rFkk Lo;a dk ,d çfreku çfrikfnr djrs gSaA Mªksj us fuEu çfrekuksa dh igpku 

dh gS& ¼1½ fo'kq) rkfdZdrk çfreku; ¼2½ *ferO;ork* rkfdZd çfreku ¼3½ Øec) fu.kZ; çfreku ¼4½ 

vfHko`f)dkjh ifjorZu çfreku ¼5½ larqf"Vdkjd çfreku rFkk ¼6½ rkfdZdsÙkj çfØ;k çfrekuA Mªksj bu 



98 ç'kklfud fopkj–II 

vkn'kkZRed ;k ekudh; ¼Normative½ çfrekuksa dk ijh{k.k djrs gSa rFkk ikrs gSa fd os vis{kkvksa ij [kjs ugha 

mrjrsA *fo'kq) rkfdZdrk çfreku* ¼Pure-Rationality Mobel½ dh çeq[k vkykspuk ;g gS fd bldk çFke pj.k] 

ftlesa ifjpkyukRed y{;ksa ds ,d iw.kZ lzksr dh LFkkiuk dh tkrh gS] lkekU; y{;ksa dk o.kZu djus dh rqyuk 

esa *jktuhfrd* :i ls vf/kd eqf'dy gSA bldk ifj.kke ;g gksrk gS fd jktuhfrK ;g dke ç'kkldksa ds fy, 

NksM+ nsrs gSa rFkk ;s ç'kkld nCcw ,o #f<+oknh gksrs gSaA bl çFke pj.k dh dfBukb;ksa ds lkFk&lkFk bl 

çfreku ds nwljs pj.k ¼ftlesa ewY;ksa vkSj lalk/kuksa dh ,d iwjh lwph cukbZ tkrh gS½ rFkk rhljs pj.k ¼ftlesa 

oSdfYid uhfr;ksa dk ,d iw.kZ lSV rS;kj fd;k tkrk gS½ esa Hkh dkQh dfBukb;k¡ vkrh gSaA buds ckn ds rhu 

pj.k Øe'k% çR;sd fodYi ds ykxr vkSj ykHk ds iwokZuqekuksa dk Li"V lSV rS;kj djuk] çR;sd fodYi ds fy, 

'kq) foHksnkRed vis{kk ¼Net Differential Expectation½ dk fglkc yxkuk vkSj vUr esa loZJs"B fodYi dk 

p;u djuk Hkh dkQh dfBukb;ksa ls Hkjs gSaA pkSFkk] ik¡pok rFkk NBk pj.k O;kikj uhfr dh dfri; xq.kkRed 

leL;kvksa ds lEcU/k esa gh ykxw fd;s tk ldrs gSaA la{ksi esa] *fo'kq)&rkfdZdrk çfreku* ds fuEu pj.k gSa  

 

bl çdkj Mªksj mi;qZDr leLr pj.kksa esa vkus okyh dfBukb;ksa vkSj leL;kvksa dh vksj /;ku [khaprs gSa rFkk bl 

çfreku dks vLohdkj djrs gSaA  

uhfr&fuekZ.k lEcU/kh nwljk çfreku ftls *ferO;;rk rkfdZd çfreku* ¼Economically Rational 

Model½ dgk tkrk gS] fd ;g dgdj vkykspuk dh tkrh gS fd ;g Hkh *fo'kq) rkfdZdrk çfreku* ds leku gh 

gSA blesa lokZf/kd /;ku ferO;;rk ij fn;k tkrk gSA dgus dk vk'k; ;g gS fd *fo'kq) rkfdZdrk çfreku* ds 

pj.kksa dk vuqlj.k bl çfreku esa Hkh fd;k tkrk gSA vUrj dsoy bruk gS fd blesa lokZf/kd ferO;;rk okys 

fodYi dk p;u fd;k tkrk gSA *Øfed fu.kZ; çfreku* ¼Sequential Decision Model½ esa nks fodYiksa dh 

rqyuk dh tkrh gS fd nksuksa esa ls dkSulk Js"B gSA bu nks fodYiksa esa ls rqyuk ds vk/kkj ij Js"B fodYi dk 

pquko fd;k tkrk gSA bl çfreku dh Hkh viuh lhek,¡ gSaA *vfHko`f)dkjh çfreku* ¼Incremental Model½ dh 

Hkh dkQh vkykspuk gqbZ gSA ;g çfreku mUgha ifjfLFkfr;ksa esa lQy jgrk gS tcfd orZeku ifjfLFkfr;ksa ds 

lUnHkZ esa Hkfo"; gkL;kLin yxsA ;g çfreku dsoy rHkh rd okLrfod O;ogkj ls esy [kkrk gS tgk¡ rd fd 

,d lkekU; uhfr&fuekZrk Hkfo"; dks tkuus ,oa rhoz ifjorZuksa ls mits erHksnksa dks tkuus ds fy, vrhr ij 

fuHkZj jgrk gSA bl çdkj ;g çfreku Hkh dfe;ksa ls f?kjk gSA vU; nks çfrekuksa& lUrqf"Vdkjd çfreku 

¼Satisficing Model½ rFkk rkfdZdsDrj çfreku ¼Extra-Rational Model½ Hkh vkykspukvksa ls ijs ugha gSaA bu 

lHkh ekudh; çfrekuksa dh dfe;ksa ds dkj.k budh lQyrk lhfer gh jgrh gSA  
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mi;qZDr ekudh; çfrekuksa dh lhekvksa dks –f"Vxr j[krs gq, ;sgst~dsy Mªksj ,d *loksZÙke çfreku* ¼Optimal 

Model½ dk lq>ko çLrqr djrs gSa A bl *loksZÙke çfreku* esa tgk¡ ,d vksj fofHkUu çfrekuksa ds lkeF;Z dks 

,dh—r fd;k tk ldsxk ogha nwljh vksj mu çfrekuksa dh detksfj;ksa ls Hkh cpk tk ldsxkA Mªksj bl ckr dks 

Lohdkj djrs gSa fd mudk *loksZÙke çfreku* ferO;;rk&rkfdZd çfreku rFkk *rkfdZdsÙDrj çfreku* dk 

la;kstu çLrqr djrk gSA Mªksj ds *loksZÙke çfreku* dh dfri; fo'ks"krk,¡ bl çdkj gSa bl çfreku dh çFke~ 

fo'ks"krk ;g gS fd *loksZÙke çfreku* xq.kkRed ç—fr dk gS] u fd ifjek.kkRed ç—fr dkA nwljh fo'ks"krk ;g 

gS fd bl çfreku esa rkfdZd vkSj rkfdZdsÙkj nksuksa gh çdkj ds ?kVd 'kkfey gSaA rhljs] ;g çfreku 

ferO;;rk&rkfdZd ds fy, vk/kkjHkwr rdZ j[krk gSA pkSFks] ;g çfreku *esVk&i‚fylh* fuekZ.k ls lEcU/k j[krk 

gSA rFkk ik¡pok] ;g çfreku *QhMcSd* ij dkQh /;ku nsrk gSA Mksj ds *loksZÙke çfreku* ds rhu Øec) pj.k 

gSa& igyk] esVk&i‚fylh fuekZ.k] nwljk] i‚fylh fuekZ.k rFkk rhljk] iksLV&i‚fylh fuekZ.kA ;s rhuksa pj.k lapkj 

vkSj QhMcSd ds pkSuyksa ds ek/;e ls ,d&nwljs ls ?kfu"B :i ls tqM+s gq, gSaA Mªksj us bu leLr pj.kksa ds 

vUrxZr vusd voLFkkvksa ¼Phases½ dh igpku dh gSA Mªksj us *esVk&i‚fylh* fuekZ.k ds pj.k dh fuEu voLFkk,¡ 

crk;h gSa& ¼d½ ewY;&çlaLdj.k ¼Processing Values½ ¼[k½ ;FkkFkZrk&çlaLdj.k ¼Processing Reality½ ¼x½ 

leL;k&çlaLdj.k ¼Processing Problems½ ¼?k½ lalk/kuksa dk losZ{k.k] çlaLdj.k rFkk fodkl djuk ¼p½ 

uhfr&fuekZ.k ç.kkyh dh fMtkbu rS;kj djuk] ewY;kadu djuk rFkk iqufMZtkbfuax djuk ¼N½ leL;kvksa] ewY;ksa 

rFkk lalk/kuksa dk vkoaVu djuk rFkk ¼t½ uhfr&fuekZ.k dh j.kuhfr ¼Strategy½ fu/kkZfjr djukA mi;qZDr lkr 

voLFkkvksa ls xqtjus ds i'pkr~ *uhfr&fuekZ.k* dk pj.k vkrk gSA Mªksj us *uhfr fuekZ.k* pj.k dh fuEu voLFkk,¡ 

crkbZ gSa& ¼d½ lalk/kuksa dk mi&vko.Vu djuk ¼[k½ çkFkfedrkvksa ds Øe esa ifjpkyukRed y{;ksa dh LFkkiuk 

djuk ¼x½ vU; egÙoiw.kZ ewY;ksa dk ,d lSV LFkkfir djuk ¼?k½ çeq[k oSdfYid uhfr;ksa dk ,d lSV rS;kj 

djuk ¼p½ fodYiksa ds ykHkksa vkSj ykxrksa ds fo'oluh;&iwokZuqeku rS;kj djuk ¼N½ iwokZuqekfur ykHkksa vkSj 

loZJs"B dh rqyuk djuk rFkk ¼t½ loZJs"B fodYiksa ds ykHkksa vkSj ykxrksa ¼Benefits and Costs½ dk ewY;kadu 

djuk vkSj ;g r; djuk fd os vPNs gSa ;k ughaA uhfr&fuekZ.k ds *loksZÙke çfreku* ds vfUre pj.k 

*iksLV&i‚fylh fuekZ.k* dh fuEu voLFkk,¡ gSa& ¼d½ uhfr ds fØ;kUo;u dks vfHkçsfjr djuk ¼[k½ uhfr dks 

fØ;kfUor djuk rFkk ¼x½ fØ;kUo;u ds i'pkr~ uhfr&fuekZ.k dk ewY;kadu djukA Mªksj ekurs gSa fd mi;qZDr 17 

voLFkk,¡ lapkj vkSj QhMcSd pkSuyksa ds tfj;s ,d&nwljs ls ?kfu"Brk ls tqM+h gSaA Mªksj bls vius çfreku dh 

,d voLFkk ekurs gSaA  

Mªksj dk ekuuk gS fd uhfr&foKku ds egÙo dks ns[krs gq, ;g vko';d gS fd bl {ks= esa fo'ks"kKrk 

gkfly djds uhfr&oSKkfud cuk tk ldrk gSA vius yEcs vuqHko vkSj uhfr fuekZ.k esa xgu #fp ds vk/kkj ij 

vkius uhfr&oSKkfudksa ds fy, 9 vko';d ckrsa crkbZ gS ,sfrgkfld vkSj rqyukRed ifjçs{; çkIr djuk 

uhfr&fuekZ.k ls lEcfU/kr okLrfodrkvksa dks tkuuk] vius lekt dk xgu v/;;u djuk] cM+s uhfr lEcU/kh 

eqíksa dks Lohdkjuk] *esVk&i‚fylh* fuekZ.k dh vksj c<+uk] Kku vkSj fØ;k dk ,d mfpr n'kZu cukuk] 

i)fr'kkL= dk foLrkj djuk] cgq&fo"k;h vk/kkj cukuk rFkk viuh iS'ksxr uSfrdrk ds çfr ltx jgukA Mªksj 

dk ekuuk gS fd ;g lc vklku ugha gSA vr% vkius mu yksxksa ds fy, 5 ifjpkyukRed flQkfj'ksa çLrqr dh 

gSa tks uhfr&oSKkfud cuuk pkgrs gSaA ;s flQkfj'ksa mudks lgk;rk nsaxh rFkk lkFk gh mudk ekxZn'kZu Hkh 

djsaxhA ;s flQkfj'ksa ¼lq>ko½ fuEu gSa& [kwc vkSj O;kid :i ls i<+uk pkfg,A fofHkUu çdkj ds ekeyksa ij dk;Z 

djuk pkfg, fofHkUu dk;Z LFkyksa dk vuqHko ysuk pkfg, dqN lky fdlh nwljh laL—fr esa fcrkus pkfg, rFkk 

fdlh ,d çeq[k Hkk"kk dk v/;;u djuk pkfg,A Mªksj dk nkok gS fd mi;qZDr lwph esa crk;h xbZ ckrksa ij 

vey djus ds i'pkr~ uhfr&oSKkfudksa dks vksj vf/kd dfBu vko';drkvksa dk lkeuk djus ds fy, rS;kj 



100 ç'kklfud fopkj–II 

jguk pkfg,A muds er esa lUrq"V gks tkuk xSj&ftEesnkjkuk gS vkSj Lo;a ;k nwljksa dks lUrq"V fn[kkuk 

ykijokghiw.kZ gSA 

uhfr&foKku % ck/kk,¡ ¼Policy Science : Barriers½ % viuh iqLrdksa ifCyd i‚fylh&eSfdax fj&,DlkfeaM rFkk 

*fMtkbu Q‚j i‚fylh lkbUlst* esa Mksj us uhfr&foKku ds fodkl ds ekxZ esa vkus okyh ck/kkvksa vkSj 

dfBukb;ksa dh foLrkj ls ppkZ dh gSA tks fuEufyf[kr gS %& ¼d½ uhfr&fuekZ.k dh çfØ;k esa lgk;rk djus okys 

foKku vFkkZr~ uhfr&foKku dh ;ksX;rk esa fo'okl dh deh ,d çeq[k ck/kk gSA bls ,d v)Z jgL;oknh rjhds 

okyh ,d dyk ekuk tkrk gS ftl ij vuqHkoh jktuhfrKksa rFkk fu.kZ;drkZvksa dk ,dkf/kdkj jgrk gSA ¼[k½ ,slh 

laLFkkvksa vksj fo'oklksa ds çfr fu"ks/kkRed ¼Taboos½ vkSj deZdk.Mh; yxko ftudk egÙo ml fLFkfr esa de gks 

ldrk gS tc uhfr&foKku fodflr gks tk,¡xsA vFkkZr~ uhfr&foKku dk egÙo c<+ tkus ls dqN ijEijkxr 

laLFkkvksa vkSj fo'oklksa dh lk[k de gks ldrh gSA ;g Hk; uhfr&foKku ds fodkl dh ,d ck/kk gSA ¼x½ 

uhfr&foKku ds fodkl ds ekxZ esa ,d cM+h ck/kk ds :i esa oSKkfudksa vkSj uhfr fuekZrkvksa ds chp ikbZ tkus 

okyh lkekftd&lkaL—frd nwfj;k¡ gSaA bu nwfj;ksa ds dkj.k buesa leUo; dk vHkko –f"Vxkspj gksrk gSA ¼?k½ 

leku :i ls fo[;kr oSKkfudksa }kjk ijLij fojks/kkHkklh fu"d"kZ fudkyus ls mith nqfo/kk dh fLFkfr ds dkj.k 

oSKkfud ;ksxnku dks lexz :i ls utj vankt djus dh ç—fr iuirh gSA rFkk ¼p½ uhfr&fuekZ.k dks 

oSKkfudksa vkSj foKku ds ;ksxnkuksa dk cqjk vuqHko Hkh uhfr&foKku ds fodkl dh ,d ck/kk gSA  

mi;qZDr ck/kkvksa ds vykok Mªksj la;qDr jkT; vesfjdk rFkk vf/kdka'k if'peh jk"Vªksa esa uhfr&foKku ds 

fodkl esa ck/kd nks eq[; ijLij lEcfU/kr lkekftd&lkaL—frd dkjdksa dh igpku djrs gSaA buesa igyk gS] 

foKku dh uhfr&fuekZ.k lEcU/kh Hkwfedkvksa dk Hk; rFkk nwljk gS] ,d ckSf)drk&fojks/kh rFkk rkfdZd&fojks/kh 

vkUnksyu dh 'kq#vkr gks tkukA ;g Hk; çdV fd;k tk jgk gS fd oSKkfud bl {ks= esa jkt dj ysxsa vksj ,d 

u;k *foKku'kkgh* ¼Scientocracy½ oxZ cu tk,xkA Mªksj ekurs gSa fd uhfr&foKku ds fodkl esa ,d vU; ck/kk 

fo'ofo|ky;ksa dh #f<+&okfnrk gSA fo'ofo|ky;ksa esa oS/kkfud&mikxe ¼Juridical-Approach½ gh gkoh jgrh gS 

rFkk mPprj lkekftd foKku dk vHkko jgrk gSA ,d vkn'kZoknh fo'ofo|ky;] tgk¡ vkewy&pwy ifjorZuoknh 

fopkj/kkjkvksa ds çfrfuf/k;ksa gsrq vdknfed ifjfLFkfr dh ek¡x ds fy, vdknfed cgqyrkokfnrk dk mi;ksx 

fd;k tkrk gS] Hkh ,d ck/kk gSA vf/kdka'k vkewy&pwy ifjorZuoknh fopkj/kkjk,¡ uhfr lEcU/kh v/;;uksa vkSj 

vuqla/kku dks vLohdkj djrh gS D;ksafd os ekurh gSa fd ;s Hkz"V çfr"Bkuksa ¼O;oLFkk½ dh lsod gksrs gSa ftuds 

dkj.k vko';d ØkfUr esa nsjh vkrh gSA MªkSj ;g Hkh ekurs gSa fd uhfr&foKku ds fodkl esa ,d ck/kk ,sls yksxksa 

dh deh gS tks uhfr lEcU/kh 'kks/kdk;ksaZ esa yx ldsaA  

vkykspukRed ewY;kadu ¼Critical Evaluation½ % ;sgst~dsy Mªksj dk *uhfr&foKku* dks v/;;u ds ,d i`Fkd~ 

{ks= ds :i esa LFkkfir djus dk ç;kl fu%lUnsg dkQh lkgfld vkSj uokpkjiw.kZ gSA uhfr&foKku dk mi;ksx 

leL;kvksa dks leqfpr rjhds ls lqy>kus esa fd;k tk ldrk gSA gkyk¡fd Mªksj ds bl ç;kl dh dkQh 

vkykspuk,¡ Hkh dh x;h gSA Mªksj dk uhfr&foKku lEcU/kh mikxe dks cgqr gh de O;ogkfjd ekuk tkrk gSA 

bldh ifjpkyukRed mi;ksfxrk ux.; gSA uhfr&fuekZ.k dh çfØ;k esa O;ogkfjdrk dk gksuk vfr vko';d gSA 

lkFk gh Mªksj dh ;g dgdj vkykspuk dh tkrh gS fd og ,d rjQ rks fo'kq) vdknfed mikxe dh 

vkykspuk djrs gSa rFkk ogha nwljh rjQ vius uhfr foKku ds fy, tks rdZ fn, gSa os Hkh iw.kZr;k% vdknfed gh 

gSaA viuh nksgjh ckr ds dkj.k Mksj dks vkykspukvksa dk f'kdkj gksuk iM+kA Mªksj us vius fo'ys"k.k esa lkekftd 

funsZ'ku ç.kkyh ij foLrkj ls fy[kk gS rFkk ekuoh; fØ;kvksa ij fu;U=.k ds Lrjksa dh foospuk dh gSA fu;U=.k 

ç.kkyh ij vusd fopkjksa dks iw.kZ ugha ekuk tk ldrkA Mªksj ;g Hkh Li"V ugha dj ik,¡ gSa fd yksd uhfr fuekZ.k 

esa lq/kkj ykus vkSj lkekftd funsZ'ku ç.kkyh esa D;k lg&lEcU/k gSA  
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Mªksj us uhfr&fo'ys"k.k esa lq/kkj ykus dh –f"V ls rkfdZdsÙkj rÙoksa ij dkQh tksj fn;k gSA jpukRedrk] vUr% 

çKk] dfj'ek] ewY;&fu.kZ; vkfn rkfdZdsÙkj rÙo uhfr&fo'ys"k.k esa egÙoiw.kZ Hkwfedk fuHkkrs gSaA vius fo'ys"k.k 

esa vkius vrkfdZd rÙoksa tSls xgu vfHkçsj.kk ds egÙo dks Hkh Lohdkjk gSA rkfdZd] rkfdZdsÙkj rFkk vrkfdZd 

rÙoksa ds brus O;kid foLrkj ds dkj.k Mªksj dks ;fn *;wVksfi;u* dgk tk, rks dksbZ vfr';ksfDr ugha gksxhA 

muds fopkj brus vewrZ gSa fd mudh O;ogkfjd mi;ksfxrk dkQh lhfer gSA fQj Mªksj us if'peh lektksa vkSj 

btjkby ds vius vuqHko ds vk/kkj ij gh uhfr&foKku dh foospuk dh gSA ,d u, O;kid fo"k; dh LFkkiuk 

ds fy, dsoy dqN jk"Vªksa ds fo'ys"k.k ds vk/kkj ij gh fu"d"kZ fudkyuk mfpr ugha tku iM+rk gSA lektoknh 

vkSj rhljh nqfu;k¡ ds ns'kksa ds vuqHkoksa dks utj vankt djuk Hkkjh Hkwy gksxhA Mªksj ds fopkjksa esa vLi"Vrk vkSj 

nksgjko Hkh ik;k tkrk gS D;ksafd mUgksaus cgqr lh ckrksa dks utj vankt dj fn;k vkSj dqN ckrksa dks ckj&ckj 

vuko';d :i ls nksgjk;kA lEHkor% Mªksj vfr&mRlkg esa Fks vkSj uhfr&foKku ds çfr vR;f/kd çfrc)rk ds 

dkj.k mUgksaus mi;qZDr _qfV;k¡ dhA uhfr&fuekZ.k ds pj.kksa dk mYys[k djrs gq, Mªksj us vR;f/kd tfVyrk 

/kkj.k dj yhA *esVk&i‚fylh* fuekZ.k pj.k ds nkSjku mUgksaus dbZ egÙoiw.kZ rF;ksa tSls& lpsr lajpukRed 

ifjorZu] uhfr ij muds çHkko vkfn dks os Li"V ugha dj ik,A oLrqr% Mªksj dk uhfr&foKku dksbZ i`Fkd~ fo"k; 

ugha cfYd uhfr&fo'ys"k.k ds gh fofo/k vk;ke gSaA  

Hkys gh Mªksj ds *uhfr&foKku* dh LFkkiuk ds vkxzg dh vkykspuk,¡ dh tkrh gksa] muds bl lkgfld 

ç;kl dks lkekU; ç;kl ugha dgk tk ldrk vkSj blds egÙo dks fdlh Hkh :i esa de djds ugha vkadk tk 

ldrkA uhfr&fuekZ.k dh çfØ;k dks lq/kkjus esa uhfr foKku ds egÙo dks fufoZokn :i ls Lohdkj fd;k x;k 

gSA vkt ds le; esa tc uhfr fuekZ.k dk dk;Z dkQh rduhfr] tfVy o egÙoiw.kZ gks x;k gS] Mªksj dk 

*uhfr&foKku* dkQh çklafxdrk j[krk gSA lkekftd foKkuksa ds v/;srkvksa ds fy, *uhfr&foKku* dkQh 

vdknfed çklafxdrk j[krk gSA uhfr&foKku dh enn ls gh mu  —f=e nhokjksa dks rksM+k tk ldrk gS tks 

Kku dks vyx&vyx Hkkxksa esa ck¡Vrh gSA budh enn ls eSØks&fu;U=.k ç.kkyh vkSj fo'ks"kdj yksd 

uhfr&ç.kkfy;ksa esa lq/kkj fd;k tk ldrk gSA fo'kq) vkSj ç;qDr vuqlU/kku ds chp tks [kkbZ gS mls 

uhfr&foKku dh enn ls ikVk tk ldrk gSA uhfr&foKku dk Kku ekeyksa ij fopkj djus] fodYiksa dh [kkst 

djus rFkk y{;ksa ds Li"Vhdj.k esa ç;qDr fd;k tk ldrk gSA bldh lgk;rk ls *jktuhfrKksa* esa lq/kkj fd;k 

tk ldrk gS D;ksafd ;g 'kfDr vkSj Kku ds chp Js"B lEcU/k LFkkfir djrk gSA uhfr&fuekZ.k esa ukxfjdksa dh 

lgHkkfxrk c<+kus esa Hkh uhfr&foKku lgk;d gksxkA uhfr&foKku dk Kku Hkfo"; ds fy, Js"B uhfr&fuekZrkvksa 

dk fuekZ.k Hkh djrk gSA fu%lUnsg ;sgst~dsy Mªksj dk ;g ç;kl uokpkjh] lkgfld rFkk çklafxd gSA  



 

v/;k; & 12 

 

MokbM okYMks 

(Dwight Waldo) 

 

MokbM okYMks yksd iz”kklu ds bfrgkl rFkk fl)kar ls fdlh Hkh vU; fpUrd dh vis{kk utnhd ls tqM+s gq, 

gSaA ,d dkyØfed] ,d nk”kZfud] bfrgkldkj vkSj fpUrd rFkk yksd iz”kklu ds tkus&ekus O;fDr ds :Ik esa] 

yksd iz”kklu fo’k; esa mudk “kkunkj ;ksxnku jgk gSaA os dsoy iz”kklfud v/;;u rFkk lh[kus esa :fp ugha 

j[krs Fks cfYd lkekftd fo”o ds cM+s igywvksa ds Lo:Ik rFkk ljdkj ds iz”kklfud dsUnzksa dks vkdkj nsus esa Hkh 

fo”okl djrs FksaA chloha “krkCnh ds mrjk)Z esa yksd iz”kklu ds v/;;u rFkk fl)karks ij MokbM okYMks 

egRoiw.kZ izHkko j[krs gSaA dksjksy rFkk QsMfjDlu ds vuqlkj & yksd iz”kklu esa vkt tks i<+k tk jgk gS og 

MokbM okYMks }kjk crk;k x;k gSA yksd iz”kklu ds vuqlU/kku dk;Z Hkh MokbM okYMks }kjk crk, x, gSaA yksd 

iz”kklu ds vkt ds iz;ksx Hkh MokbM okYMks }kjk crk, x, gSaA** og yksd iz”kklu ds ikB~;Øe rFkk f”k{kk 

“kkL= ij izHkko j[krs gS rFkk bl fo’k; ds v/;kiu {ks= ls tqM+s yksxksa dh le> dks Hkh izHkkfor djrs gSaA muds 

}kjk yksdrkaf=d ljdkjks esa ukSdj”kkgh ds fofHkUu ekud r; fd, x,A lkFk gh muds }kjk ys[ku dh xq.kork] 

izn”kZu rFkk yksd Ikz”kklu fo’k; dks Kku ls Lke> vksj ys tkus ds fy, Hkh ekud r; fd, gSaA  

thou ifjp; vkSj dk;Z %& fdyQiksMZ MokbM okYMks ¼1913&2000½ dk tUe vesfjdk ds MsfoM usczkLdk esa 

gqvkA mPp Ldwy ds ckn okYMks us 1935 esa is: ds Wesleyan College ls Lukrd mrh.kZ dhA blds ckn 

mUgksaus v/;kid dh ukSdjh ds fy, iz;kl fd;k ijUrq egkeUnh ds dkj.k og vlQy jgsA fQj mUgksus fyadu 

esa fLFkr usczkLdk fo”ofo|ky; esa i= i<+us dk dk;Z fd;k RkFkk lkFk gh jktuhfrd foKku fo’k; ds LukrdksÙkj 

ikB~;Øe esa nkf[kyk fy;k vkSj 1937 esa ;g mikf/k izkIr dhA blds ckn mUgksus ;sy fo”ofo|ky; esa ,d 

funs”kd ds :Ik esa dk;Z fd;k rFkk 1942 esa ;gk¡ lsa ih- ,p- Mh- dh mikf/k izkIr dhA “kq:vkr esa mudks “kks/k 

dk;Z **Theories of experetise in the democratic tradition** ij Fkk ijUrq le; ds lkFk bldh egrk de gks 

xbZ vkSj mudk “kks/k dk;Z **Theortical aspects of the American literature in Public Administration” “kh’kZd 

ls iq.kZ gqvkA 

okYMks] ,d vuSfPNd ukSdj”kkg us okf”kaxVu Mh-lh- ds ctV C;wjks ds ewY; iz”kklfud dk;kZy; esa 1942&44 

,d ewY; vkdyu drkZ ds :Ik esa dk;Z fd;k RkFkk ckn esa os 1944&46 iz”kklfud vkdyudrkZ jgsA bu pkj 

o’kksZa esa mUgksaus yksd iz”kklu ij varZn`f’V rS;kj dh rFkk blh us muds Hkfo’; esa fd, tkus okys dk;ksZa ds fy, 

uhao dk dke fd;kA nwljs fo”o;q) ds ckn okYMks us odZys fLFkr dSfyQksfuZ;k fo”ofo|ky; esa lgk;d izksQslj 

ds :Ik esa dk;Z fd;kA okYMks }kjk yksd ekeyks ij ,d Lukrd Ldwy LFkkfir djus esa enn dh xbZ rFkk 

University Bureau of Public Administration dks institutes of Government Studies esa cnyus essa ;ksxnku 

fn;k rFkk blesa 1958 ls 1967 rd funs”kd ds :Ik esa lsok nhA blds ckn os bVyh esa ogka ds iz”kklu dks 

lq/kkjus ds dk;ZØe ij x, vkSj ;gka mUgsa vuqHko gqvk fd iz”kklu ds fl)karks dh dqN lhek,¡ gSaA 1967 esa os 

Syracuse University esa jktuhfrd foKku ds izzksQslj cusA 1979 esa os lsokfuo`r gq, rFkk vxys nks o’kZ mUgksaus 

Smithsonian Institute ds oqMjks foYlu dsUnz esa fcrk,A og fujUrj dk;Z djrs jgs rFkk cgqr ls jk’Vªh; rFkk 

vUrZjk’Vªh; laxBuksa ds lnL; jgsA 27 vDVqcj 2000 dks 87 o’kZ dh vk;q esa mudk fu/ku gqvkA okYMks ds }kjk 
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cgqr lh iqLrdsa] fuca/k rFkk ys[k fy[ks x,A Administrative State ds izdk”ku tks fd muds “kks/k dk;Z dk gh 

:ikUrj.k Fkk us mUgsa yksd iz”kklu fo’k; dk ,d egRoiw.kZ O;fDr cuk fn;kA muds vU; egRoiw.kZ izdk”ku 

fuEufyf[kr gSa & The Study of Public Administration (1955), The Novelist on Organisation and 

Administration (1968), Public Administration in a Time of Turbulence (1971), Democracy, Bureaucracy 

and Hypocrisy (1977), The Enterprise of Public Adm. (1980), Bureaucracy and Demooccracy – A 

strained Relationship unpublished manuscript with franc marini, 1999) A okYMks ds ys[ku dk;Z yksd 

iz”kklu fo’k; dks varZn`f’V] vkykspuk] fopkj] mldk fodkl rFkk mlds Hkfo’; dks fn”kk iznku  djrs gSA muds 

}kjk yksd iz”kklu ds cgqr ls Nqis gq, mikxeksa dks mtkxj fd;k x;kA fdUrq okYMks lVhd mÙkj ugha nsrs] 

muds }kjk mBk, x, iz”u rFkk varZn`f’V gesa miyC/k fodYiksa esa ls lgh p;u dh lwpuk iznku djrs gSaA 

okYMks American Society for Public Administration vkSj blds Comparative Administrative Group esa 

lfØ; Fks rFkk mUgksusa Society’s Council (1963-66) dh lsok dhA muds }kjk The Council and the executive 

committee of the American Political Science Association esa 1957&60 dk;Z fd;k x;k rFkk 1961 esa os 

blds Vice – President cusA 1977&78 esa os The National Association of Schools of Public Affairs and 

Administrtion ds President Hkh jgsA os 1959&63 rd American Political Science Review ,oa 1958&66] 

Public Administrative Review ds laiknd eaMy esa jgs rFkk 1966&67 esa blds eq[; laiknd ds :Ik esa dk;Z 

fd;kA brus yacs laiknu dk;Z ds nkSjku okYMks us yksd iz”kklu dks ,d Lok;r {ks= crk;kA os International 

Review of Administrative Sciences ds laiknd eaMy ds lnL; Hkh jgsA muds thou Hkj ds dk;ksZ ds lEeku 

esa American Society of Public Administration ds }kjk vius loksZPp iqjLdkj dk uke 1979 es MokbM okYMks 

iqjLdkj j[k fn;k x;kA 1987 esa okYMks dks John Gaur Lecture Award Hkh izkIr gqvkA 

The Administrative State ¼iz”kklfud jkT;½ :- Waldo ¼okYMks½ us 1940 esa iz”kklu ,d jktuhfrd mikxe ds 

:Ik esa yksd iz”kklu ij nf̀’Vdks.k izLrqr fd;kA izkjEHk esa muds dk;ksZ dh izfrfØ;k “kkL=h; mikxe ij fuHkZj 

FkhA ijUrq ckn esa mudk ys[ku O;ogkjkRed mikxe ij jgkA okYMks us jktuhfr vkSj uhfr dk;ksZ dks iz”kklu ls 

vyx ugha ekukA lkFk gh mUgksus dgk fd rF;ksa dks ewY;ksa ls vyx ugha fd;k tk ldrkA blhfy, iz”kklu 

dyk rFkk foKku nksuksa gS] “kk;n foKku dh vis{kk dyk vf/kd gSA rc iz”kklu dks jktuhfr ls vyx ugha 

fd;k tk ldrkA okYMks vuqlkj yksd iz”kklu futh iz”kklu ls fHkUu gS] vkSj ;g vUrj jktuhfrd Ik;kZoj.k ls 

gS ftlesa yksd iz”kkldksa dks dk;Z djuk gksrk gSA muds vuqlkj gekjk mn~ns”; iz”kkldksa dks uhfr;ksa vkSj 

jktuhfrd ekeyksa ls vyx djuk ugha cfYd jktuhfr vksj iz”kklu Kku {ks= esa lg;ksx c<+kuk gS ftlds }kjk 

iz”kklfud vf/kdkjh;ksa dh l`tukRed {kerk rFkk ;ksxnku dk ykHk izkIr fd;k tk ldsA okYMks vuqlkj yksd 

iz”kklu lkalkfjd oLrqvksa ls lacaf/kr iqoZ fu/kkZfjr iz;klksa dk ,d fuEu dk;Z gS tSls eq[; }kjksa dh la[;k dks 

fxuukA fdUrq og lksprs  Fks gS fd yksd iz”kklu rFkk jktuhfrd fl)kar ,d nwljs dh lgwfy;r ds fy, gS] 

jktuhfrd fl)kar dk ,d igyw rks yksd iz”kklu ls dk;Z ysuk rFkk nwljk igyw viuh mi;ksfxrk rFkk laca/krk 

dks cuk, j[kuk gSA okYMks dk “kks/k dk;Z ckn esa 1948 esa The Administrative State uke ls izdkf”kr gqvkA bu 

vkB o’kksZa ds nkSjku yksd iz”kklu ds ckjs esa okYMksa ds fopkj rFkk vfHko`fr fujUrj ifjofrZr gksrs jgsA mUgksaus 

vius ukSdj”kkgh vuqHkoksa ls lh[kk rFkk vius “kks/k dk;Z dks izdk”ku ls igys la”kksf/kr fd;kA gkyk¡fd okYMks 

Lo;a dks ukSdj”kkg ds :Ik esa vlQy ikrs gSa] muds iz”kklfud vuqHko iqu % lekthdj.k dh izfØ;k izkjEHk 

djrs gS rFkk ftlds ifj.kkeLo:Ik os Lo;a dh igpku jktuhfrd fl)kar dh vis{kk yksd iz”kklu ls ikrs gSaA 

mUgksus ljdkjh lsok ds nkSjku iz”kklud dh leL;kvksa dks ns[kk vkSj iz”kkldks ls lgkuqHkwfr gqbZ rFkk dgk fd 

fdlh dks Hkh yksd iz”kklu ds vuqHkoksa ds fcuk jktuhfrd fl)kar i<+kus dh vuqefr ugha nsuh pkfg,A 
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okYMks us pkj dsUnzh; fopkj fn,A igyk yksdra= rFkk ukSdj”kkgh esa ,d LokHkkfod f[kapko gS tks yksd lsodksa 

dks yksdrkaf=d fl)karks dh lqj{kk ds fy, ck/kk djrk gSA nwljk jktuhfr & iz”kklu }Un >wB gS yksd lsod 

jktuhfrd in ij cSBs gS D;ksafd pqus gq, izfrfuf/k;ksa }kjk cukbZ xbZ uhfr;ksa dks ykxw djuk gksrk gSA rhljk 

yksd lsod gh oSKkfud izcU/k vkUnksyu }kjk ekax dh tkus okyh vko”;drkvksa dh iwfrZ djrs gSa rFkk ljdkj 

rd turk dh igq¡p fuf”pr djrs gSaA pkSFkk] ljdkj fdlh m/ke dh rjg ugha pyrhA lafo/kku dk lEeku 

rFkk vU; yksdrkaf=d laLFkk,a ljdkj dks ,d bdkbZ ds :Ik esa izcU/k djus esa vf/kd pqukSrhiw.kZ cukrh gS tcfd 

futh {ks= ds laxBuks esa ,slk ugha gksrkA okYMks us yksd iz”kklu dks foKku cukus dh laHkkoukvksa dks Lohdkj 

ugha fd;k] iz”kklu ds fl)karks ds vfLrRo ij “kadk dh] laxBu ds ,dhdr̀ fl)kar ij iz”u mBk,] jktuhfr 

vkSj iz”kklu dks fHkUu ekuus okyksa esa vfo”okl izdV fd;k] rFkk yksd iz”kklu {ks= dh ,d ifjHkk’kk ij igq¡pus 

dks fujk”kk ekukA blds vfrfjDr mUgksus dgk fdlh Hkh lH;rk dk fodkl iz”kklu dh dk;Z {kerk ij fuHkZj 

djrk gSA mudh :fp lekt”kkL=] m|eh iz”kklu rFkk lkaxBfrd fl)karks esa FkhA mUgksus ik;k fd ;s fo’k; 

jktuhfr  foKku dh vis{kk yksd iz”kklu ds fy, vf/kd lkFkZd gSaA os yksd iz”kklu dks yksdrkaf=d ewY;ksa ls 

tksM+us okys ,d egku fpUrd FkssA 

yksd iz”kklu & bfrgkl % okYMks ds vuqlkj yksd iz”kklu ekuo lH;rk ds mn; ds le; ls gh ,d {ks= vksj 

vH;kl ds :Ik esa jgk gSA iz”kklu vkSj lH;rk ges”kk ls lkFk jgs gS rFkk os ,d nwljs dk iks’k.k djrs jgs gSaA 

nksuksa gh ekuo mUufr ds vkUrfjd Hkkx gSA ;fn ge okYMks ds lcls izHkko”kkyh dk;Z dh ckr djsa rks laHkor 

og ;gha gs fd mUgksaus iz”kklu dks bfrgkl ls tksM+k vkSj mUgksaus bldh ,d etcwr le> iSnk dh fd “What 

is Past in Prologue”. okYMks dk fo”okl Fkk fd bfrgkl ls cgqr dqN lh[kus ;ksX; gS vkSj mUgksaus bl ckr ij 

[ksn izdV fd;k fd yksd iz”kklu dk T;knkrj lkfgR; izd`fr ls bfrgkl fojks/kh gSA okYMh us tksj fn;k fd 

bfrgkl fofHkUu jkLrks vkSj dHkh u [kRe gksus okys izlaxks ds ek/;e ls Lo;a dks nksgjkrk gS vkSj tks yksx vius 

vrhr dks vuns[kk djrs gS viuh varZn`f’V] ifjdYiuk vkSj oSKkfud fu.kZ; ysus ds ,d egRoiw.kZ L=ksr dks [kks 

nsrs gSaA bfrgkl ds ,d egRoiw.kZ v/;k; ij og dgrs gSa fd iz”kklu dh rduhdsa jktuhfr&ljdkjh fodkl ds 

dsUnz esa gSA blds vfrfjDr og ljdkj o iz”kklu dks ,d leku ekurs gSA okYMks ds vuqlkj iz”kklu lH;rk 

ds fy, uhao dk dk;Z djrk gS rFkk blds fodkl ds fy, vk/kkj iznku djrk gSA bl izdkj ljdkj] iz”kklu 

rFkk lH;rk ,d nwljs ls tqM+s gq, gSaA 

okYMks ds fopkjkuqlkj %& izd`fr ds jkT; esa ljdkj vkSj mldk iz”klu dsoy d`f=e :Ik ls Fkksik x;k gS 

vU;Fkk ;g fueZy ,oa le`) gSA ljdkjsa vc cktkj vkSj futh m|e LFkkfir djus okyh laLFkk,a cu xbZ gSa rFkk 

mUgksaus vius jpukRed] ikyu&iks’k.k djus okyh rFkk lrr Hkwfedk dks utj vankt dj fn;k gSA okYMks us 

ik;k fd ljdkjs ges”kk FkksMh mRihM+d gksrh gS vkSj dHkh & dHkh T;knk Hkh blfy, ljdkjksa dks D;k djuk 

pkfg, vkSj D;k ugha blesa cgqr vukM+hiu ik;k tkrk gSA 1940 ds n”kd esa yksd iz”kklu ds “kkL=h; mikxe 

ds lkeus pqukSrh;k vkus yxhA okYMks ds “kCnks esa ik[kaM us :f<+okn dk LFkku ys fy;k “Heterodoxy replaced 

orthodoxy” okYMks dgrs gSa fd yksd iz”kklu ds {ks= dh ifjizs{; ds vuqlkj fofHkUu fo”ks’krk,¡ j[krk gS ftlesa 

“kkL=h; mikxe bu u, ifjizs{;ksa] lalk/kuks rFkk QSykoksa ds vuqlkj viuk ifjR;kx ugha dj jgkA bl izfØ;k 

ds nkSjku “kkL=h; mikxe dks dbZ nk”kZfudks vkSj fopkjdksa us udkj fn;k rFkk dbZ Hkwfexr gks x,A blds ckn 

m|e”khy ekulhdrk dk izHkko de gqvk ekSfyd dkuwu dk fopkj] mPp uSfrd vkKkvksa dh rjg c<+k rFkk 

izxfr dh /kkj.kk ds izfr lansg c<+us yxkA ;|fi iz;kstuokn vc “kkSdhu fetkt n”kZu cu iru dh vksj 

vxzlj gqvkA 
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A Classical Approach ,d “kkL=h; mikxe ¼n`f’Vdks.k½ %& okYMks tksj nsdj dgrs gs fd yksd iz”kklu 20oha 

lnh esa vkjEHk ugha gqvkA iz”kklfud rduhdksa dk izokg “krkCnh;ksa esa fodflr gqvk gS u fd vk/kqfud le; esa] 

blds fodkl esa yksd foHkkx us lcls egRoiw.kZ ;ksxnku fn;k gSA okYMks 19oha “krkCnh ds vafre rFkk 20oha 

“krkCnh ds izkjfEHkd o’kksZa dks yksd iz”kklu dh Lo&tkx`fr ds fodkl dk Js; nsrs gS] tks fd ekuo bfrgkl dk 

,d u;k iSekuk FkkA 

okYMks vesfjdk dks iz”kklfud v/;;uksa dk ,d egRoiw.kZ dsUnz ekurs gSaA fQj Hkh bl {ks= dh lEiw.kZ :Ikjs[kk 

dks vkdkj iznku djus esa dbZ “kfDr;ka egRoiw.kZ jghA okYMks us nkok fd;k fd yksd iz”kklu dh fo”ks’k lkexzh 

lq/kkj vkUnksyuks rFkk fodkl”khy ;qx dk ifj.kke jgh gSA os dk;Zdkjh usr`Ro] yksd lsok lq/kkj] ukxfjdksa ds 

fy, f”k{kk rFkk vdq”kyrk dks oSKkfud rduhd }kjk mtkxj djus ij tksj nsrs gSaA ;s lHkh fo”ks’krk,¡ yksd 

iz”kklu ds “kkL=h; mikxe esa lfEefyr dh tkrh gSA 

okYMks us yksd iz”kklu ds “kkL=h; n`f’Vdks.k dh ik¡p ewyHkwr fo”ks’krkvksa dh igpku dh] ftudk izHkko 1940 bZ0 

rd jgkA tks fuEufyf[kr Fkh & jktuhfr & iz”kklu }Un dks Lohdkjuk] ,d lkekU; izcU/ku funsZ”ku] oSKkfud 

fo”ys’k.k }kjk iz”kklu ds fl)karks dh [kkst] dk;Zdkjh ukSdj”kkgh ds dsUnzhdj.k ij tksj rFkk yksdra= ds izfr 

izfrc/krkA jktuhfr&iz”kklu f}Hkktu dk izFke ,oa ewyHkwr {ks= ;g Fkk fd jktuhfr iz”kklu ls vyx gS vkSj 

blfy, iz”kklu fo”ks’kKks dk {ks= gS rFkk jktuhfr blls ckgj gSA ;g iz”kklfud “kk[kk dh egRoiw.kZ “kfDr;ksa 

ds fy, “kfDr”kkyh eq[; dk;Zdkjh dh ekax djrh gSA nwljh fo”ks’krk&lkekU; izcU/ku funsZ”ku ;g dYiuk fd 

futh izcU/ku dh rduhdksa dks yksd {ks= esa iz;ksx fd;k tk ldrk gSA okYMks ds erkuqlkj yksd iz”kklu m|e 

izfØ;k rFkk m|e”khy fopkj nksuks dks Lohdkj djrk gSA tSls dh m|e izfreku “kfDr lekurk dks fu:Rlkfgr 

djrk gS] eq[; dk;Zdkjh dh Hkwfedk dks c<+krk gS lkFk gh inkuqØe fu;a=.k e”khujh viukuk] ;ksX; fu;qfDr 

vkSj m|e vuqlkj ctV izfØ;k dks viukrk gSA 

rhljh fo”ks’krk iz”kklu ds foKku dh [kkst FkhA ;g fo”okl djrk Fkk fd iz”kklu dk oSKkfud v/;;u] 

iz”kklu ds lkekU; fl)karks dh [kkst djrk gS ftl ij dq”ky ljdkj fuHkZj djrh gSA pkSFkk dk;Zdkjh 

xfrfof/k;ksa ds dsUnzhdj.k ij tksj FkkA 

bldk lkekU; fu/kkZj.k dsUnzhdj.k] ljyhdj.k rFkk ,dhdj.k FkkA blds mn~ns”; ftEesnkfj;ks dk dsanzhdj.k] 

dk;Zdkjh “kk[kk es inkuqØe fu;a=.k }kjk eq[; dk;Zdkjh dh “kfDr esa o`f) djuk] dk;Z{kerk ds uke ij 

vuko”;d dk;kZy;ksa dks lekIr  djukA varr@ikpok “kkL=h; vkxe dh yksdra= ds izfr izfrc/krkA fdUrq 

yksdrU= dk;Ziz.kkyh ls ugha cfYd ewy :Ik esa ifjHkkf’kr gksrk gSA yksdrU= dh izkfIr ds fy, ,d etcwr 

izfrfØ;k”khy rFkk ftEesnkj ljdkj dh vko”;drk gS rkfd egku lekt ds yksxksa dh vko”;drkvksa dks iw.kZ 

fd;k tk ldsA 

jktuhfr vkSj iz”kklu %& okYMks us jktuhfr&iz”kklu ds n~oan~o dks vleku :Ik ls R;kx fn;kA og crkrs gSa 

fd jktuhfr@iz”kklu yksdra=@ukSdj”kkgh ls lacaf/kr gSA **mUgsa jktuhfr&iz”kklu n~oan~ookn ds ,d fo’ke 

vkykskpd ds :Ik esa tkuk tkrk FkkA ;g izfr’Bk muds “kq:vkrh izdk”ku iz”kklfud jkT; in vk/kkfjr izrhr 

gksrh gS ftlesa mUgksaus jktuhfr@iz”kklu dks fu.kkZ;d :Ik ls ladfYir fd;k FkkA fØ;kUo;uA ysfdu muds 

ckn ds izdk”kuA cgqr O;kid vo/kkj.kk vkSj vf/kd mHk;fyaxh vkSj ;gka rd fd }a}okn ds vf/kd ldkjkRed 

ewY;kadu dh is”kd”k djrs gS] okYMks dk rdZ gS fd vyxko vi;kZIr gS] ;k rks okLrfodrk  dkdd o.kZu ;k 

iz”kklfud O;ogkj ds fy, ,d uqL[ks ds :Ik esaA muds fy, }Srokn dk mn~ns”; ukSdj”kkgh vkSj yksdrU= ds 

chp ds la?k’kZ dks lqy>kus ds fy, fuokZfpr vf/kdkfj;ksa dks ftEesnkj Bgjkuk vkSj iz”kkldks dks ml uhfr ds 
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fØ;kUo;u ds fy, izfrcaf/kr djuk FkkA okLrfodrk esa “kkL=h; dky esa yksd iz”kklu yksdrU= ds vkn”kZ ds 

fy, xyr FkkA yksdrU= dks okaNuh; ds :Ik esa ns[kk x;k Fkk] ysfdu n{krk dks dsanzh; fl)kar ds fy, iz”kklu 

vkSj “k=qrkiw.kZ dh vo/kkj.kk ds fy, ifj/kh;A “kkL=h; vkanksyu us dsUnzkilkjd  yksdrU= dk ladsr fn;k vkSj 

jktuhfr vkSj iz”kklu ds chp ,d vyxko dk izLrko djds vkSj okYMks dks dsUnzhdj.k ds Mksxekl leL;k ds 

lek/kku ds :Ik es ,dhdj.k ds dkuwu ds :Ik esa Hkjkslk djus ds vk/kkj ij dsfUnzr yksdrU= ds vius laLdj.k 

dks ykxw djusss  dh ekax dhA n{krk ewY;&leL;k dks ge djus mn~ns”; ls jktuhfr iz”kklu }a}okn Hkh FkkA 

;g tksj fn;k x;k Fkk fd jktuhfrd iz.kkyh ewY;ksa dks LFkkfir djsxh vkSj iz”kklu ds fy, y{; fu/kkZfjr 

djsxhA okYMks bls vlH; ekurs gS D;ksafd ;g iz”kklu ds foKku ds dEikl dks dHkh&dHkh cM+h ?kVuk ds :Ik 

esa foLrkfjr djus dh bPNk dks vuns[kk djrk gSA urhtru] yksd iz”kklu us uhfr ds nk;js dks [kRe djus dh 

/kedh nh & tSlk fd fczfV”k us Hkkjr ij fot; izkIr dh & bjkns ls ugha cfYd lhek dks cka/kus dh ,d lrr 

izfØ;k }kjkA okYMks dk rdZ gS fd “kkL=h; ys[kdksa }kjk mBk;k x;k okLrfod loky ;g ugha Fkk fd D;k 

jktuhfr vkSj uhfr dks iz”kklu ls vyx fd;k tkuk pkfg,] ysfdu iz”kklfud dk;ksZ dks ewY;ksa vkSj uhfr;ksa ds 

iz”u dk fu/kkZj.k djus esa fdruk vkxs c<+uk pkfg,] ftl ds fy, os ,d mi;qDr mÙkj iznku djus esa foQy 

jgsA okYMks dk fopkj gS fd gesa ,d ,sls n”kZu dh vksj c<+uk pkfg, tks “kfDr;ksa ds chp lg;ksx dks izksRlkfgr 

djs] os iz”kklfud ;k jktuhfrd gks] u fd vyx&vyx “kfDr;ksa ds chp izfrLi/kkZA 

Organisation Theory ¼laxBukRed fl)kUr½ :- okYMks us laxBu fl)kar ds fodkl dks rhu pj.kksa esa 

foHkkftr fd;k gS] igyk “kkL=h; fl)kar dky Fkk] ftls Vsyj] xqfyd] Qs;ksy vkSj ewuh tSls ys[kdksa ds dkeksa 

ls voxr djk;k x;k FkkA laxBu fl)kar dk “kkL=h; pj.k laxBu ds e”khu mikxe ij vk/kkfjr Fkk vkSj 

ekuo O;ogkj ds rdZlaxr igyqvksa ij tksj nsrk FkkA ;g pj.k 1930 ds n”kd esa pje fcUnq ij igqap x;k vkSj 

Papers on the Science of Administration ds izdk”ku ls lekIr gqvkA **okYMks us laxBu fl)kar ds fodkl ds 

nwljs pj.k dks uo”kkL=h; n`f’Vdks.k dgkA ;g pj.k 1920 ds n”kd esa gkWFkksUksZ ds v/;;u ds lkFk “kq: gqvk 

vkSj e/; “krkCnh rd cgqar egRoiw.kZ cuk jgk “kkL=h; fl)kar ds foifjr uo& “kkL=h; fl)kar us ekuo 

O;ogkj ds lkekftd&eukSoSKkfud rFkk HkkoukRed i+{k ij tksj fn;kA laxBu fl)kar ds fodkl esa vafre pj.k 

vk/kqfud laxBu fl)kar gS] tks okYMks ds vuqlkj] 1958 ds ekpZ vksj lkbeu ds organizations ds izdk”ku ds 

lkFk “kq: gqvkA ;g fl)kar ,d tSfod ;k izkd`frd iz.kkyh ekWMy ij vk/kkfjr gS tks laxBukRed fodkl vkSj 

vfLrRo ij cy nsrk gSA ;g leFkZu djrk gS fd laxBuksa ds laxBu dh inkuqØe fu;a=.k ij de fuHkZjrk] 

izkf/kdj.k ds vf/kd ekU;rk izkIr L=ksr] O;fDrxr xfr”khyrk ds fy, vf/kd egRo vkSj laxBukRed ifjorZu 

ds fy, vf/kd xzg.k”khyrkA  

rqyukRed yksd iz”kklu  %& ledkyhu vof/k dk nwljk izeq[k /;ku rqyukRed lkoZtfud iz”kklu jgk gSA 

okYMks ds vuqlkj] rqyukRed yksd iz”kklu vk/kqfud laxBu fl)kar ls feyrk tqyrk vkSj fHkUu nksuks gSaA 

vk/kqfud fl)kar ds lkFk i)fr laca/kh leL;kvksa ds fy, fpark ds fuEu fo’k; gS% O;oLFkk <+kaps vkSj lajpukRed 

dk;kZRedrk tSls ekWMy ij fuHkZjrk] ,d var% fo’k; vfHkfoU;kl] lkoZHkkSfed vo/kkj.kkvksa] lw=ksa vkSj fl)karksa dh 

[kkst vkSj vuqHkotU; fooj.k ij tksjA gkykafd CPA vk/kqfud fl)kar ls fuEu izdkj vyx gS bldk Li’V 

rqyukRed ifjizs{;] lkaLd`frd fofo/krk ij bldk /;ku vkSj oscfj;u ukSdj”kkgksa ds lkFk bldk vkd’kZ.kA 

;|fi ;g ,d le; esa O;kid :Ik ls ekuk tkrk Fkk fd CPA ledkyhu lkoZtfud iz”kklu esa lcls 

fo”oluh; {ks= Fkk] ijUrq okYMks dks yxrk gS fd og fo”okl vHkh rd iwjk ugha gqvk gSA CPA gesa iz”kklu 

vkSj lkeftd ?kVdks ds chp ds laca/kks] izHkkoh ljdkjh iz”kkllu ij lH;rk dh egRoiw.kZ fuHkZjrk vkSj iz”kklu 

ds if”peh ekWMy dks vU; laLd`fr;ksa esa LFkkukarfjr djus esa dfBukb;ksa ds ckjs esa crkrk gSA ysfdu CPA 
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vkanksyu dh ewy leL;k fu;ksftr lS)kafrd ekWMy vkSj {ks= vuqla/kku ds lk{; ds chp dh nwjh Fkh vkSj ;gka 

rd fd vius etcwr lS}kafrd rqyuk ds lkFk] okYMks dk nkok gS fd vkanksyu dBksj fl)kar ds jkLrs esa dqN 

Hkh mRiUu djus esa foQy jgkA O;kogkfjd ifj.kkeksa ds fy, CPA fodklkRed iz”kklu ds fy, ,d “kq:vkr 

dk usr`Ro djrk gSA gkykafd bl rjg dh “kq:vkr us mRlkgtud ifj.kke ugha fn,A  

New Public Administration (uo yksd iz”kklu) ;- rqyukRed yksd iz”kklu esa ,d egRoiw.kZ fodkl u;k 

yksd iz”kklu vkanksyu gSA ;g vkanksyu lkekftd vkSj jktuhfrd {ks= }kjk QSyk gS] 1960 ds n”kd ds mrjk/kZ 

vkSj 1970 ds n”kd ds izkjaHk esa] okYMks ds vuqlkj ;qokvksa ds fonzksg dk fgLlk Fkk vkSj non- marxia dh fojks/k 

laLd`fr dks NksM+ fn;k x;k FkkA okYMks }kjk lEesyu dh estckuh ;qok vkSj izxfr”khy fo}kuksa vkSj fpfdRldksa 

dks ,d lkFk ykdj dh xbZ tks 35 o’kZ ls de mez ds FksA feUuksczqd & lkbØwt fo”ofon~;ky; ds lEesyu dSanz 

dks fopkjksa ds ,d u, Ldwy ds fy, “kh?kzfyfi ekuk tkrk gSA lEesyu us Hkfo’; dks /;ku esa j[krs gq, 

*okYMksfo;u ifjisz{; ds mn; ij gLrk{kj fd;kA** bldk y{; {ks= ds fy, ubZ fn”kkvksa dks LFkkfir djuk Fkk 

vkSj lkekftd mFky&iqFky ds lanHkZ esa lkoZtfud iz”kklu dh Hkwfedk dks lesVuk FkkA uo yksd iz”kklu us 

ikjaifjd yksd&iz”kklu dh ,d Li’V oSpkfjd&nk”kZfud <kaps dh deh ds fy, vkykspuk dh vkSj lkekftd 

lekurk dh [kkst esa iz”kkld ds fy, ,d lfØ; Hkwfedk dk leFkZu fd;kA okYMks us vkanksyu dks **New 

Romanticism** ds :Ik esa lanfHkZr fd;k gS] D;ksafd ;g nk”kZfud vkanksyu ds lkFk ;g /kkj.kk lka>k djrk gS 

fd vkneh  LokHkkfod :Ik ls vPNk gS] ysfdu cqjs laLFkkuksa n~okjk nwf’kr gS] vkSj ;g rdZ ij rdZ dh Hkwfedk ij 

tksj nsdj izfrfØ;k djrk gSAa jktuhfrd Hkkxhnkjh dks “kfDr vkSj ljdkj esa ukxfjd Hkkxhnkjh c<+kus ds lk/ku 

ds :Ik esa ns[kk x;kA bl vkanksyu us okYMks n~okjk of.kZr oSdfYid fodYiksa ds i{k esa ljy lkE;okn vkSj 

cgqyokn nksuksa dks [kkfjt dj fn;k] ftlesa tSfod lkE;okn ls ysdj uSfrd vkSj jktuhfrd vfHktkR;okn 

“kkfey FksA  ;g laxBu ds Hkhrj ifjorZu vkSj izlkj “kfDr dks c<+kok nsus ds fy, ,d lk/ku gksuk FkkA 

fodsanzhdj.k] Hkkxhnkjh dh rjg] lRrk dks QSykus vkSj ljdkjh vkSj laxBukRed izfØ;kvksa esa ukxfjd Hkkxhnkjh 

dks c<+kus ds fy, FkkA izfrfuf/k yksdrU= xzkgd&dsafnzr iz”kklu dks c<+kok nsus vkSj iz”kkldksa }kjk xzkgd fgrksa 

dk izfrfuf/k djus ds fy, FkkA gkykafda] okYMks dks u, yksd iz”kklu vkanksyu dh vo/kkj.kkvksa ij dqN 

vk”kadk, FkhA Hkkxhnkjh vkSj izfrfuf/k ukSdj”kkgh ij] og nkok djrs gS fd rdZ vdlj csbekuh vkSj vlaxr 

gksrs gS] vxj csbekuh ugha gksrh gSA Hkkxhnkjh ds leFkZd] okYMks dk rdZ gS] yxrk gS fd dqN vǹ”; gkFk 

leUo; dh leL;kvksa dks gy djsaxsA  

 okYMks dks u;s yksd iz”kklu ds laxBukRed :[k esa dqN oS/krk dk irk pyrk gS] ysfdu og vfHk;ksx 

ds ckjs esa] vuqfpr] lgt vkSj lcls Åij] vokLrfod ij fopkj djrs gSA jktuSfrd laxBu vkSj ukSdj”kkgh 

dk ;qx rhoz ifjorZu dk ;qx jgk gSA Hkys gh ukSdj”kkgh ;FkkfLFkfr dk dk;Z djrh gS] ysfdu ;FkkfLFkfr Lo;a 

,d v[kaM fgr ugha gS] cfYd fgrksa dh fofo/krk gS] tks lHkh dks ijkslk tkuk pkfg,A n{krk ds loky dks 

lacaf/kr djrs gq,] okYMks us vkjksi yxk;k fd vkykspdksa us n{krk dh ,d ladh.kZ vo/kkj.kk ij geyk fd;k gS 

tks yEcs le; ls [kkfjt dj fn;k FkkA og dgrs gS fd **lkoZtfud n”kZu** uke dh dksbZ pht ugha gS vkSj ;g 

leL;k vc lkoZtfud iz”kklu dh lhekvksa dk irk yxkus ds fy, gSA 

Public Administration as a Profession ¼yksd iz”kklu ,d is”ks ds :Ik esas½ :-  okYMks lkoZtfud iz”kklu esa 

,d **is”ksoj** vfHkfoU;kl ds izfr vf/kd lgkuqHkwfr j[krs FksA os Lohdkj djrs gS fd yksd iz”kklu l[r vFkksZa esa 

,d is”kk ugha gS] gkykafd] og O;kolkf;drk dks ,d vPNk n`f’Vdks.k ;k j.kuhfr ekurs gS vkSj dgrs gS fd 

lkoZtfud iz”kklu dks ,d vuq”kklu ls vkxs c<+uk pkfg,A bl laca/k esa okYMks dh ilanhnk miek nok gSa] tks 

foKku vkSj dyk nksuksa gSaA fl)kar vkSj O;ogkj nksuks es ,dy fl)kar ds ctk; ,d cgq&fo’k;d fl)kar ij 
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cy gS] vkSj ,d O;kid lkekftd mn~ns”; n~okjk bls us”ku fn; tkrk gSA yksd iz”kklu dks ,d is”ks ds :Ik esa 

lkspuk] okYMks dk dguk gS fd] yksd iz”kklu dks mnkj dyk ds egkfon~;ky;ksa esa mldh ifjfLFkfrdh; Js.kh 

dh fLFkfr ls eqDr dj nsuk pkfg, bls ,d fof”k’V izfreku u gksus ds vijk/k cks/k ls eqDr dj nsuk pkfg,A 

bl izdkj] okYMks dk lq>ko gS fd yksd iz”kklu ,d is”ks ds :Ik esa dk;Z dj ldrk gSA 

**lkoZtfud iz”kklu vkSj Hkfo’; %& okYMks] ,d Lo&of.kZr “kkSfd;k Hkfo’;oknh ds :Ik esa v”kkar ,oa 

ifjorZudkjh fo”o ds Hkfo’; dks ns[krs gSa vkSj ifjorZu dk eq[; vk/kkj mÙkj vkS|ksfxd lekt ls vkS?kksfxd 

lekt FkkA ;g lc vkfFkZd&lkekftd&jktuhfrd ifjorZu dh Rofjr xfr ds ifj.kkeLo:Ik gksxk tks laLFkkxr 

vkSj euksoSKkfud lkekftd ladV iSnk djsxkA ;s “kfDr;ka leL;kvksa dk ,d lewg cukrh gsa ftUgsa de ls de 

Hkkx esa lkoZtfud iz”kklu n~okjk lacksf/kr fd;k tkuk pkfg,A yksd Ikz”kklu ds fy, ,d fo”ks’k leL;k laxBu 

vkSj izca/ku ds u, :Ikksa vkSj ubZ ftEesnkfj;ksa dh /kkj.kk ds fy, dky ds lkFk dke djsxhA okYMks us 

Hkfo’;ok.kh dh gS fd Hkfo’; ds laxBu de ukSdj”kkgh okys gksxs] ,d fefJr lkoZtfud&futh izdf̀r ds 

vf/kd] ,dleku laxBuksa dh rqyuk esa vf/kd psu] dkWEiysDl ;k laxBuksa ds flLVe vkSj muds lapkyu esa 

vf/kd vUrjkZ’Vªh; vkSj cgqjk’Vªh; gksaxsA ;s ubZ laxBukRed “kSyh loky mBkrh gS fd vjktdrk dks c<+kok fn, 

fcuk de ukSdj”kkgh laxBuksa dks dSls fodflr fd;k tk, vkSj la?k’kZ vkSj ladV dh c<+rh laHkkouk ds lkFk 

dSls lkeuk fd;k tk,A blds vykok] lkoZtfud iz”kklu vksj Hkh vf/kd dk;Z djus ds fy, dgk tkrk gSA 

;g ,d iz.kkyh esa vf/kHkkj ds [krjs dks mBkrk gS tks igys ls gh izkf/kdj.k ls ijs dh ftEesnkjh gS ftls og 

dekaM dj ldrk gS ;k og iq.; tks mls cqyk ldrk gSA lkoZtfud iz”kklu ds fy, bl Hkfo’; ds fufgrkFkZ 

dbZ xquk gSA yksd iz”kklu Åij mfYyf[kr cyksa ls fuiVus ds fy, ljdkj dk izkFkfed rU= gSA bl izdkj 

;g ifjorZu vkSj ifjorZu esa dsUnzh; :Ik ls “kkfey gksxkA yksd iz”kkldksa ds fu.kZ; vfuok;Z :Ik ls uhfrxr 

fu.kZ;] ok| fu.kZ;] dkuwuh fu.kZ; vkSj uSfrd fu.kZ; dk ,d la;kstu gksxsA yksd iz”kklu dks m|e dks 

nk”kZfud] vuq”kklukRed vkSj i)frxr cgqyokn }kjk fpafgr fd;k tk,xk D;ksafd ge thfor jgus] vuqdwyu 

vkSj ifjorZu dks fu;af=r djus dk iz;kl djrs gSA  

ewY;kadu %& okYMks ,d jpukdj dh rqyuk esa lkoZtfud iz”kklu ds {ks= esa vf/kd vkykspd  vkSj ,d 

fVIi.khdkj gSA yksd iz”kklu ds bfrgkl esa okYMksa ds n`f’Vdks.k ds fooj.kksa ls oafpr djuk laHko gS] ysfdu 

okYMks ds dke ds lkFk cM+h leL;k mudh vko”;d egRokdka{kk gSA okYMks us tksj nsdj dgk fd lkoZtfud 

iz”kklu jktuhfr esa vko”;d :Ik esa “kkfey gS] ysfdu og jktfufr&iz”kklu ds n~oan~ookn esa dqN fujarj ewY; 

ns[krk gSA og dgrs gSa fd yksd iz”kklu dyk vkSj foKku nksuksa gSa] ysfdu ml {ks= dks fufnZ’V djus esa foQy 

gS ftlesa izR;sd ykxw gks ldrk gSA mudk rdZ gS fd lkoZtfud iz”kklu nksuksa ls vyx gS] vkSj leku] varj 

vkSj muds ifj.kkeksa ds fooj.k esa fufnZ’V fd, fcuk futh iz”kkluA og lksprk gS fd gekjs ikl yksdra= vkSj 

ukSdj”kkgh nksuksa gksuh pkfg,] ysfdu og gesa ;g Hkh ugha crkrk gS fd mu rkdrksa ds chp ds la?k’kksZa dks dSls 

lqy>k;k tk ldrk gS ;k muds chp b’Vre larqyu D;k gSA og dgrs gSa fd lkoZtfud iz”kklu ugha gS] vkSj 

“kk;n ugha gksuk pkfg,] ,d is”kk ugha gS] ysfdu og vkxzg djrk gS fd ;g ,d tSlk dk;Z djsA okYMks dk 

ekuuk gS fd iz”kklu vkSj lH;rk varfje :Ik ls tqM+s gq, gSa vkSj ;g iz”kklu ifjorZu ls fuiVus ds fy, 

ljdkj dk dsanzh; ra= gSA  
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vH;kl gsrw iz”u 

1- gcZVZ lkbeu ds yksd iz”kklu ds {ks= esa ;ksxnku ds lEcU/k esa izLrko fyf[k,A 

2- ,YVu es;ks }kjk gkFkksZu l;a= esa fd, x, iz;ksxksa dh ppkZ dhft,A 

3- }h&?kVdh; fl)kUr ds fo”ks’k lanHkZ esa gtZcxZ ds ;ksxnku dk fooj.k nhft,A 

4- vczkge&ekLyks ds vko”;drk fl)kUr ds inkuqØe dk vkykspukRed ewY;kadu dhft,A 

5- ekuo O;fDrRo ds ckjs esa fØl vkfxZfjl ds fopkjksa vkSj laxBu dh dk;Ziz.kkyh ij mlds izHkkoksa dh 

ppkZ dhft,A 

6- ihVj Mªdj ds mn~ns”;ksa }kjk izcU/ku ds fopkjks dk ijh{k.k dhft,A 

7-  uhfr foKku ds lanHkZ esa ;sgst~dsy Mªksj ds ;ksxnku dk o.kZ dhft,A 

8- uohu yksd iz”kklu esa MokbM okYMks dh Hkwfedk dk o.kZu djsaA 

9- psLVj cjukMZ }kjk izfrikfnr dk;Zikfydk dk;ksaZ dk foLr`r o.kZu dhft,A 

10- gjcVZ lkbZeu ds fu.kZ; fuekZ.k ekWMy dk ijh{k.k dhft,A 

11- vczkge ekLyks ds vko”;drk inØe fl)kUr dk ewY;kadu dhft,A 

12- fl)kUr *okbZ* ,dhdj.k ,oa vkRe fu;U=.k dh oSdfYid ekU;rk gS Li’V dhft,A 

13- fØl vkxhZfjl ds laxBukRed fodkl ds fy, O;wg jpuk dk foospu dhft,A 

14- jsfUll fydVZ ds lg;ksxh lEcU/k o fyaDM&fiu ekWMy dk ijh{k.k dhft,A 

15- ihVj Mªdj dk ,d iz”kklfud fopkjd ds :Ik esa ;ksxnku dk o.kZu dhft,A 

16- ;sgst~dsy Mªksj ds uhfr foKkuksa es ;ksxnku dk vkykspukRed ewY;kadu dhft,A 

Short Answer Type Question 

1- vkSipkfjd laxBuksa dks ifjHkkf’kr dhft,A 

2- mnklhurk ds {ks= ls vkidk D;k vfHkizk; gS\ 

3- fu.kZ;&fuekZ.k esa rF; o ewY; ls vkidk D;k vfHkizk; gS\ 

4- vczkge ekLyks ds vuqlkj lqj{kk vkO”;drk D;k gS\ 

5- LdSuyku Iyku D;k gS\ 

6- larks’kdksa ls vkidk D;k vfHkizk; gS\ 

7- fØl vkjxhfjl ds nks vkykspukRed fcUnqvksa dh foospuk dhft,A 

8- uhfr foKku D;k gS\ 

9- lkE; dk fl)kUr fdlds }kjk fodflr fd;k x;k\ 

10- lkekftd O;oLFkk fopkj/kkjk dk izorZd dkSu gS\ 

11- gtZcxZ o ekLyks ds fl)kUrksa dks *iw.kZr xyr fl)kUra* fdlus dgk\ 

12- dkfeZd mRiknu dh lkekftd o euksoSKkfud rRo izHkkfor djrs gS lcls igys ;s fdlus fl) fd;k\ 

13- psLVj cjukMZ }kjk fyf[kr iqLrd *dk;Zdkjh ds dk;Z* fdl o’kZ izdkf”kr gqbZA 

14- jSufll fydVZ }kjk fn, x, ijksidkjh lÙkkRed O;oLFkk dk o.kZu djsaA 

15- yksd iz”kklu esa Vh&xzqi rduhd o laosnu”khy izf”k{k.k ds iz;ksx dk lq>ko fdlus fn;k\ 

16- *jkT; esjh larks’kizn laLFkk gS* ds :Ik esa ukSdj”kkgh dks fdlus of.kZr fd;k\ 


